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Identifikace a kontrola klienta

v souvislosti s opatienimi spole¢nosti
Direct Fidoo Payments s.r.o. v oblasti
prevence prani Spinavych penéz,
legalizace vynosll z trestni ¢innosti

a financovdni terorismu

Vdzeni klienti,

radi bychom vds timto informovali o nékterych poZzadavcich, se kterymi se setkdte p¥i nava-
zAni nebo v priibéhu obchodniho vztahu s Direct Fidoo Payments s.r.o., platebni instituci, jejiz
&innost spadd pod dohled Ceské ndrodni banky. Tyto pozadavky vychdzeji zejména ze zdkona
€. 253/2008 Sbh., o nékterych opatienich proti legalizaci vynost z trestné &innosti a financovd-
ni terorismu (ddle jen AML zdkon), dalsich prdvnich pfedpist a internich postupl spoleénosti
Direct Fidoo Payments s.r.o.

Mezi hlavni povinnosti Direct Fidoo Payments s.r.o. patfi:
¢ identifikace klienta,

e kontrola klienta,

* neuskutecnéni obchodu,

¢ uchovdvdni informaci,

e ozndmeni podezielého obchodu,

e odklad provedeni pfikazu klienta

Co je to identifikace

Identifikace je prvotni ukon, ktery predchdzi navdzdani obchodniho vztahu. PFi identifikaci se zjistuji,
zaznamendvaji a ovéruji identifikacni Udaje fyzickych osob jednajicich za prdvnickou osobu, které
maiji oprdavnéni jednat jménem dané firmy a uzavfit s Direct Fidoo Payments s.r.o. smlouvu. V souladu
s § 8 odst. 11 AML zdkona klient poskytne spole¢nosti informace nezbytné k provedeni identifikace.
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Kdy identifikujeme klienta?

Pred navdzdnim obchodniho vztahu, tedy pred uzavienim smlouvy mezi ndmi a vami.

Jaké udaje p¥i identifikaci klienta zjiStujeme?

U prdavnické osoby:

obchodni firmu nebo ndzev véetné odlisujiciho dodatku nebo dalsiho oznagent;
¢ sidlo, identifika¢ni ¢islo nebo obdobné &islo pridélované v zahranici;

® U 0sob, které jsou jejim statutdrnim orgdnem nebo jejim ¢lenem, provddime identifikaci stejnych
Udajt stejnych jako u fyzickych osob;

e zdroven zjistujeme identifika¢ni udaje skute¢nych maijitell pravnické osoby.sprdvné a bezpecéné.
Vétsina modernich prohlize¢ se aktualizuje automaticky, kontrolu mlzete provést v sekci “O apli-
kaci"

U podnikaijici fyzické osoby:

obchodni firmu, odlisujici dodatek nebo dalsi oznacent;

misto podnikdni a identifika¢ni &islo.

U fyzické osoby jednaijici za klienta v daném obchodnim vztahu:

¢ v3echna jména a pfijmeni, rodné &islo (pokud nebylo pFidéleno, pak datum narozeni), misto naro-
zeni, pohlavi, trvaly nebo jiny pobyt a statni ob&anstvi;

e druh a ¢&islo priikazu totoznosti, stdt (popfipadé orgdn), ktery jej vydal, a dobu jeho platnosti.

Kromé vyse uvedenych zdkladnich identifika¢nich udajl mize byt klient v rozsahu dle AML zdkona
dotazovdn na dopliujici informace majetkového, finanéniho, pracovniho, obchodniho nebo jiného
charakteru (napf. dafiové udaje), které jsou pro Direct Fidoo Payments s.r.o. nezbytné pro plnéni ji-
nych regulatornich opatfeni. Spolecnost ddle zkoumd, zda klient je, nebo neni politicky exponovanou
osobou.

V souladu s AML zdkonem mdme povinnost v zdkonem definovanych situacich vyzddat, pofizovat
a ukladat kopie dokladd totoznosti identifikovanych osob.
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Prikaz totoznosti

Pro Gc¢ely AML zdkona je prikazem totoznosti (identifikaénim dokladem) platny Ufedni doklad vydany
orgdnem vefejné spravy. V dokladu musi byt uvedeno jméno a pfijmeni, datum narozeni a musi z ngj
byt patrnd podoba, popfipadé jiny udaj umoziujici identifikaci osoby, kterd doklad predkladd jako
jeho oprdavnény drzitel.

K identifikaci a ovéreni totoznosti klienta vyzadujeme od klientl ndsledujici prikazy totoznosti:

e Obé&an CR predkladd jako prikaz totoznosti vzdy platny ob&ansky prikaz nebo cestovni pas. Jako
druhy doklad totoznosti méize predloZit i Fidi¢sky priikaz vydany v CR.

e Obcan ¢lenské zemeé EU predkldadd jako prvni prakaz totoznosti platny cestovni pas nebo ndrodni
prikaz nebo prikaz o povoleni k pobytu v CR.

e Obcan zemé mimo skupinu EU predkladd jako prvni prikaz totoznosti platny cestovni pas nebo
prikaz o povoleni k pobytu v CR.

Kopie priakazl totoznosti identifikovanych fyzickych osob jsou pofizovdny a zpracovdny pouze pro
ucely prokdzani identifikace dle AML zdkona.

Kontrola klienta

Spolecnost provdadi kontrolu klienta v rozsahu potfebném k posouzeni mozného rizika legalizace
vynosu z trestné ¢innosti (prani $pinavych penéz) a financovdni terorismu, a to v zdvislosti na typu
klienta, obchodniho vztahu a produktu nebo poskytovaném obchodu.

V souladu s § 9 odst. 7 AML zdkona klient poskytne spole&nosti informace nezbytné k provedeni
kontroly, véetné predlozeni prislusnych dokument.

Spolec¢nost je oprdvnéna vyzadovat dodatec¢né nebo specifické informace a pisemné podklady
u vSech klientl a obchodd, pokud jsou tyto pro provedeni kontroly klienta dle uvdzeni spolec¢nosti
nezbytné.

Klient poskytne spole¢nosti informace, které jsou k provedeni kontroly vyzadovdny, a to véetné pred-
loZeni prislusnych dokladu. Spole¢nost je pfitom pro ucely plnéni AML zdkona oprdvnéna pofizovat
kopie nebo vypisy z predlozenych dokladl a zpracovdvat takto ziskané informace k naplnéni ucelu
uvedeného zdkona.

Cilem kontroly je:

e ziskat informace o Ucelu a zamyslené povaze obchodniho vztahy;

e ziskat informace o vlastnické a Fidici strukture klienta a jeho skute¢ném majiteli;
e ziskat informace, z jakych zdrojl penize klienta pochdzeji;

e ziskat informace o plvodu majetku u obchodu s politicky exponovanou osobou;

e ziskat dalsi informace potifebné pro sledovdni chovdni klienta pfi vyuzivdni nasich sluzeb vedou-
cich ke zjisténi, zda provadéné obchody odpovidaji tomu, co o klientovi vime.
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Direct Fidoo Payments s.r.o. s klientem neuzavie smlouvu o poskytovani sluzeb Fidoo a stanovi
klientovi rizikovy profil Nepfijatelny zejména pokud:

e se klient odmitne podrobit identifikaci nebo neposkytne potfebnou soucinnost pfi provadéni
kontroly;

e neposkytne soudinnost pfi zjiStovdani skute¢ného maijitele;

e poskytuje informace, u nichZ je pochybnost o jejich pravdivosti;

e predklddd doklady, u nichz je pochybnost o jejich pravosti;

* je osobou evidovanou na seznamech tzv. ,sankcionovanych subjektd”;

e jev likvidaci.

Ochrana osobnich udaijl

S osobnimi Udaji zachdzime s maximdlni péci a v souladu se vSemi povinnostmi vyplyvajicimi z plat-
nych pravnich predpist Evropské unie a Ceské republiky. Kompletni informace naleznete na Informa-
ce o zpracovdni osobnich Udajl | Fidoo a v dokumentu Informace o zpracovdni osobnich udajd, ¢dst
Zpracovdni na zdkladé zakona a prdvnich povinnosti.
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Identification and customer due
diligence in the context of the AML
measures of Direct Fidoo Payments s.r.o.

Dear clients,

We would like to inform you about some of the requirements that you will encounter when estab-
lishing or during a business relationship with Direct Fidoo Payments s.r.o., a payment institution
whose activities fall under the supervision of the Czech National Bank. These requirements are
based including without limitation on Act No. 253/2008 Sb., on selected measures against legiti-
misation of proceeds of crime and financing of terrorism (hereinafter referred to as the ,AML Act"),
other laws and regulations and internal policies of Direct Fidoo Payments s.r.o.

The main obligations of Direct Fidoo Payments s.r.o. include:
¢ Client identification,

e Client due diligence,

e Failure to carry out a transaction,

e Data storage,

¢ Reporting suspicious transactions,

¢ Postponement of the execution of a client's order.

What is identification

Identification is the initial act that precedes the establishment of a business relationship. Identifica-
tion is used to collect, record and verify the identification data of natural persons acting on behalf of
a legal entity who are authorized to act on behalf of the company and to enter into a contract with
Direct Fidoo Payments s.r.o.

When do we identify clients?

Before establishing a business relationship, i.e. before entering into a contract between you and us.
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What data do we collect when identifying a client?
Legal entity:

e Trade name or name, including any distinguishing addition or other designation;

e Registered office, identification number or similar number assigned abroad;

e The identification of persons who are members of its governing bodies or its mem-bers is same as
for natural persons;

e At the same time, we determine the identification data of the beneficial owners of the legal entity.

Natural person-entrepreneur:
e Trade name, distinguishing addition or other designation;

e Place of business and identification number.

Natural person acting on behalf of a client in a given business relationship:

¢ All names and surnames, national identification number (if not assigned, the date of birth), place
of birth, gender, permanent or any other address and citizenship;

e Type and number of the identity card, issuing country (or authority), and its date of expiry.

In addition to the above-mentioned basic identification data, clients may be asked for additional
information of a property, financial, work, business or other nature (e.g. tax data) to the extent spec-
ified in the AML Act which is necessary for Direct Fidoo Payments s.r.o. to comply with any other reg-
ulatory measures. The company also examines whether or not they are politically exposed persons.

In accordance with the AML Act, we are obliged to request, make and store copies of identity docu-
ments of identified persons in situations defined by law.
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Identity card

For the purposes of the AML Act, an identity card (identification document) is a valid official docu-
ment issued by a public authority. The document must provide the name and surname, date of birth
and must clearly show the image or any other information enabling the identification of the person
presenting the document as its legitimate holder.

To identify and verify the identity of a client, we require the following identity cards from clients:

e Citizens of the Czech Republic always submit a valid identity card or passport as proof of identity.
As a second identity document, they can also submit a driving li-cense issued in the Czech Repub-
lic.

e Citizens of an EU member state submit a valid passport or a national card or a resi-dence permit
in the Czech Republic as the first proof of identity.

e Citizens of a country outside the EU submit a valid passport or a residence permit in the Czech
Republic as the first proof of identity.

Copies of identity cards of identified natural persons are made and processed only for the purpose
of proving identification under the AML Act.

Client due diligence

The company performs client due diligence to the extent necessary to assess the potential risk of
money laundering and terrorist financing, depending on the type of client, business relationship and
product or transaction provided.

In accordance with Section 9 (7) of the AML Act, clients will provide the company with the information
necessary to carry out the due diligence, including the submission of relevant documents.

The company may request additional or specific information and written documentation for all cli-
ents and transactions if these are necessary to conduct due diligence at the Company's discretion.

The aim of the due diligence is:
¢ To obtain information about the purpose and intended nature of the business rela-tionship;;

e To obtain information about the ownership and management structure of clients and their bene-
ficial owners;

e To obtain information on the sources from which the clients' money comes;
e To obtain information on the origin of assets in a transaction with a politically expo-sed person;

e To obtain additional information needed to monitor the clients' behaviour when using our services
to determine whether the transactions done correspond to what we know about the client.
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Direct Fidoo Payments s.r.o. does not enter into a contract for the provision of Fidoo services with
clients and sets a clients' risk profile as Unacceptable if, including without limitation:

e Clients refuse to be identified or fail to provide the necessary assistance in carrying out the due
diligence;

e They fail to cooperate in identifying the beneficial owner;

e They provide information where there is doubt as to its veracity;

e They submit documents where there is doubt as to their authenticity;
e They are persons listed as the so-called ,sanctioned entities”;

e They arein liquidation.

Personal data protection

We handle personal data with the utmost care and in accordance with all obligations arising from
the applicable laws of the European Union and the Czech Republic. Full information can be found
at Information on the Processing of Personal Data | Fidoo and in the document: Information on the
Processing of Personal Data, the Processing under the Law and Legal Obligations section.
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