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Oddil A upravuje vztahy mezi vami a Fidoo Payments a Direct Fidoo. V tomto oddile jsou
uvedeny zakladni informace o Fidoo Payments a Direct Fidoo a vyklad pojm{ pouzivanych
ve Sluzbé EM.

1.1. Direct Fidvoo Payments s. r. 0., se sidlem Pod Drahou 1636/1, Praha 7, HoleSovice,
170 00, ICO: 02690446, zapsana v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil C, vlozka 222689 (dale jen ,Fidoo Payments®).

Fidoo Payments je platebni instituce zapsana v seznamu poskytovatelt platebnich
sluzeb vedeném Ceskou narodni bankou s opravnénim poskytovat platebni sluzby
dle § 3 odst. 1 pism. b), c) a e) ZPS.

1.2. Direct Fidoo a. s., se sidlem Pod Drahou 1636/1, Praha 7, Hole$ovice, 170 00, ICO:
28145780, zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze,
oddil B, vlozka 18762 (dale jen ,Direct Fidoo*).

1.3. Tyto Podminky urcuji pravidla pro obchodni vztahy mezi vami a Fidoo Payments
a Direct Fidoo na zakladé uzaviené Ramcové smlouvy:

a) Fidoo Payments pro vas zfidi Fidoo ucet, vyda Fidoo karty, zpfistupni
ve Fidoo aplikaci softwarové feSeni pro poskytovani platebnich sluzeb
a poskytne platebni sluzby (dale jen ,Platebni sluzby Fidoo Payments®),

b)  Fidoo Payments vam poskytne neplatebni sluzby spocivajici ve zpfFistupnéni
Fidoo aplikace jako softwarového feSeni pro Fizeni firemnich proces(
a kontrolu firemnich vydaju a poskytne dalsi sluzby, které prostfednictvim
Fidoo aplikace poskytuje, které vam muaze nabidnout nebo vam umozni
vyuzivat (dale jen ,Neplatebni sluzby Fidoo Payments®),

c) Direct Fidoo vam poskytne poradenstvi a Skoleni k vyuzivani Fidoo aplikace
a dalsi sluzby dle objednavky Klienta (dale jen ,Sluzby Direct Fidoo®),

(Platebni sluzby Fidoo Payments a Neplatebni sluzby Fidoo Payments dale spole¢né jen
,Sluzby Fidoo Payments®, Sluzby Fidoo Payments a Sluzby Direct Fidoo dale spole¢né jen
,Sluzba EM® nebo ,Sluzby*).
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1.4. Tyto Podminky v CASTI | oznadené:

a) 0Oddil A (Uvodem) a Oddil E (Sluzba EM) upravuji obecné& vztahy mezi vami
a Fidoo Payments a Direct Fidoo pfi poskytovani Sluzby EM.

b)  Oddil B (Platebni sluzby Fidoo Payments) upravuji vyluéné vztahy mezi vami
a Fidoo Payments pfi poskytovani Platebni sluzby Fidoo Payments.

c)  Oddil C (Neplatebni sluzby Fidoo Payments) upravuji vylu¢né vztahy mezi
vami a Fidoo Payments pfi poskytovani Neplatebni sluzby Fidoo Payments.

d)  Oddil D (Sluzby Direct Fidoo) upravuji vylu¢né vztahy mezi vami a Direct
Fidoo pfi poskytovani Sluzby Direct Fidoo.

CAST Il téchto Podminek (Podminky pouzivani Fidoo karet) upravuje pravidla Fidoo
Payments pfi poskytovani Platebni sluzby Fidoo Payments, jez jsou urCeny pro Drzitele
karet.

1.5. Pokud budou Sluzbu EM vyuzivat kromé vas i jiné osoby (zejména vasi
zaméstnanci jako DrZitelé karet nebo UZivatelé Fidoo aplikace), vase povinnosti dle
Smluvni dokumentace se vztahuji pfiméfené i na né. To plati i pro dalSi dokumenty,
o kterych vas budeme informovat, zejména Informace o zpracovani osobnich udaja.

1.6. Pokud vam bude po prec¢teni Smluvni dokumentace néco nejasné
nebo nesrozumitelné, kontaktujte nas jesté pred podpisem Ramcové smiouvy.
To plati i v pfipadé, Ze by se jakakoliv nejasnost vyskytla pozdéji.

21. VSechny vyrazy pouzité v téchto Podminkach maji pfi jednani s vami nebo pfi
pravnich jednanich uskute¢nénych béhem trvani R@mcové smlouvy nasledujici
vyznam, pfipadné& vyznam stanoveny v ostatnich dokumentech Smluvni
dokumentace.

3D secure kéd — jednorazovy kéd zasilany v procesu autorizace platebni transakce
na registrované Telefonni Cislo.

Aktivace Sluzby EM — okamzik, od kdy je pro vas objednana Sluzba aktivni a mizete
ji vyuzivat.
API — Application Programme Interface, neboli rozhrani dovolujici pfistup k funkcim ¢i datim

Fidoo aplikace z externich aplikaci nebo jinych sluzeb.

Autentizaéni kéd — Ciselny kod slouZici k ovéreni totoznosti uzivatele v ramci Sluzby EM.
Tento kéd ma omezenou dobu platnosti a vzdy se jedna o jednorazovy kod, ktery nelze
pouZzit opakované.
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Bankovni uc¢et Fidoo Payments — bankovni ucet vedeny na jméno Fidoo Payments
zobrazeny ve Fidoo aplikaci, ktery je zvlastnim uctem pro platebni instituce, na némz jsou
vase prostfedky chranény dle ZPS.

Bezpecénostni prvky — prvky, kterymi je chranén pfistup do Fidoo aplikace nebo které slouZzi
k autorizaci pokynu pfi poskytovani platebnich sluzeb. Jsou to zejména uzivatelské jméno,
vstupni heslo, PIN pro pfihlaSeni do mobilni aplikace, biometrické udaje (otisk prstu, oblicej),
PIN k Fidoo kartg, kontrolni otazky, telefonni Cislo. Mezi bezpe€nostni prvky jsou Fazeny

i jednorazové autentizacni kody, které jsou posilany prostfednictvim SMS nebo které

si vytvafite pomoci nami poskytnutych zafizeni a aplikaci, pokud jsou vyzadovany,
potvrzovaci kédy 3D Secure a potvrzovaci oznameni z mobilni aplikace.

Cenik — je pfilohou Ramcové smlouvy, jsou v ném uvedeny poplatky, které mohou byt
uctovany za poskytnuté Sluzby dle Ramcové smlouvy.

CNB - Ceska narodni banka, Na Pfikopé 864/28, 115 03 Praha 1, www.cnb.cz, je organem
dohledu nad €innosti Fidoo Payments v oblasti platebnich sluzeb v Ceské republice.

Direct Group — Direct Fidoo, Fidoo Payments a jejich Pfidruzené osoby.

Disponibilni zGstatek — zUstatek na vasem Fidoo u¢tu nebo pfislusné Fidoo karté snizeny
o Castky blokované z dlivodl provedenych, avSak dosud nezucétovanych karetnich transakci
nebo jinak v souladu s Ramcovou smlouvou, to znamena snizeny o prostfedky, které v dané
chvili pouzit nemuzete.

Drzitel Fidoo karty nebo Drzitel karty — fyzicka osoba zmocnéna vami k pouzivani Fidoo
karty za téchto podminek a za podminek Ramcové smiouvy.

Fidoo aplikace — je zabezpecené softwarové feSeni Expense Management (webova

a mobilni aplikace), pomoci které nastavujete, spravujete a celkové vyuzivate Sluzby EM,
ziskate prehled o stavu a pohybu penéznich prostfedkl na vasem Fidoo uctu a Fidoo
kartach a ziskate softwarové feSeni pro fizeni firemnich procesu, kontrolu firemnich vydaju
a objednani Sluzeb.

Fidoo karta — karta Mastercard slouzici k ihradé firemnich vydaji vydana pro vas v souladu
s témito podminkami.

e Osobni Fidoo karta — nepfenosna Fidoo karta vydana konkrétnimu Drziteli karty
na jméno

¢ Tymova Fidoo karta — Fidoo karta vydana pro tym ve Vasi spole¢nosti, kterou miize
v ramci ur€eného tymu vyuzivat vice Drzitelu karet, avSak v dany okamzik maze byt
uzivana pouze jednim Drzitelem karty.

Fidoo karetni ucet — UcCet, ke kterému je vydana Fidoo karta.

Fidoo ucet — UCet zfizeny Fidoo Payments pro vas, na ktery budou pfevadény penézni
prostfedky vyhradné z vaseho Firemniho uctu za ucelem prevodu prostfedkd na Fidoo
karetni ucet, provadéni platebnich transakci a dalSich platebnich sluzeb nebo za ucelem
Uhrady poplatk(l za Sluzby.
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Firemni ucet Klienta nebo vas Firemni ucet — bankovni uc¢et vedeny na vase jméno
u banky nebo zahrani¢ni banky v Ceské repubilice,

¢ Hlavni firemni ucet Klienta, ze kterého mlzete posilat penézni prostfedky na vas
Fidoo ucet a na ktery mUzete provadét prevody svych penéznich prostfedkd ze svého
Fidoo uétu,

¢ Vedlejsi firemni ucet Klienta, ze kterého mlzete posilat penézni prostfedky na vas
Fidoo ucet.

Klientska linka — linka uréena pro vasi podporu v Provozni dobé. Je uvedena na Webu
a je zpoplatnéna dle aktualniho ceniku vaseho poskytovatele telefonnich sluzeb.

Mobilni penézenka — aplikace treti strany, ktera umoznuje prostfednictvim mobilniho
zarizeni s Funkci NFC provadét bezkontaktni platby a platby na internetu.

Notifikace — upozornéni, ve kterych jste informovani o udalostech spojenych s vyuzivanim
Sluzeb.

Obchodni podminky nebo Podminky — tyto Obchodni podminky Sluzby Expense
Management nebo zvlastni podminky vydané Fidoo Payments a/nebo Direct Fidoo.

Objednavka — vase zadost o poskytnuti nebo zménu Sluzby, kterou podavate
prostfednictvim Fidoo aplikace nebo jinym dohodnutym zpusobem.

Opravnény uzivatel Fidoo aplikace nebo Opravnény uzivatel — vami urCeny uZzivatel,
kterému jste ve Fidoo aplikaci nastavili uzivatelska prava k provadéni raznych ukond vasim
jménem, zejména pak tyto klicové role:

Statutarni zastupce — ur€ena osoba u vas ve firmé s vyhradnim pravem nastavovat ostatni
klicové role, zejména Hlavniho spravce, AML zmocnénce a Financniho spravce.

Hlavni spravce — uréena osoba u vas ve firmé s nejvy$Sim rozsahem opravnéni ve Fidoo
aplikaci, ktera zajistuje zakladni podporu, objednani Sluzeb a se kterou my primarné
komunikujeme.

Financéni spravce — uréena osoba u vas ve firmé, ktera spravuje vas Fidoo Ucet.

AML zmocnénec — urCena osoba u vas ve firmé&, ktera zaznamenava identifikaéni udaje
Drzitel(l Fidoo karet do Fidoo aplikace.

Podminky pouzivani Fidoo karet — dokument poskytovany Drzitelim Fidoo karet ve Fidoo
aplikaci, kterym se fidi jejich pouzivani Fidoo karty jako va$imi zastupci a ktery je soucasti
téchto podminek.

Pravni predpisy — veskeré zakony a predpisy Ceské republiky a pfedpisy Evropské Unie
upravujici poskytovani platebnich sluzeb, zejména:

¢ Obcansky zakonik — zakon €. 89/2012 Sb., ob&ansky zakonik, v platném znéni,
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e Zakon AML - zakon €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynosu
z trestné Cinnosti a financovani terorismu, v platném znéni,

e ZPS — zakon &. 370/2017 Sb., o platebnim styku, v platném znéni,

e CBPR - Nafizeni Evropského parlamentu a Rady (EU) 2021/1230 o pfeshranicnich
platbach v Unii, v platném znéni,

e CRS a FATCA — zakon ¢&. 164/2013 Sb., o mezinarodni spolupraci pfi spravé dani,
v platném znéni a Dohoda &. 72/2014 Sb. m. s. mezi Ceskou republikou a Spojenymi
staty americkymi o zlepSeni dodrzovani dafiovych predpisti v mezinarodnim méritku
a s ohledem na pravni predpisy Spojenych stati americkych o informacich a jejich
oznamovani,

e Zakon o bankach — zakon ¢. 21/1991 Sb., zakon o bankach, v platném znéni,
a ochrany osobnich udajl, zejména:

e GDPR - Nafizeni (EU) 2016/679 o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich udaju, zakon ¢. 110/2019 Sb., o zpracovani osobnich udaja.

Pracovni den — den, ve kterém jsou otevieny banky na tizemi Ceské republiky, a mezi
takovymi bankami maze byt provadén platebni styk ve standardnim rezimu.

Provozni doba — provozni doba od 9 do 17 hod v Pracovni den v Ceské republice.

Prevydani Fidoo karty — na zakladé Zadosti Hlavniho spravce vydame Drziteli karty novou
Fidoo kartu z divodu odcizeni, ztraty ¢i podezfeni na zneuziti Fidoo karty.

Pridruzena Osoba — ve vztahu Direct Fidoo nebo Fidoo Payments jakakoliv osoba,
ktera ovlada Direct Fidoo nebo Fidoo Payments, je ovladana Direct Fidoo nebo Fidoo
Payments nebo je s Direct Fidoo nebo Fidoo Payments pod spole¢nou kontrolou.

Ramcova smlouva — upravuje poskytovani a pouzivani Sluzby EM a je uzaviena mezi vami
na jedné strané a Fidoo Payments a Direct Fidoo na druhé strané.

Smluvni dokumentace — zejména Ramcova smlouva, jakakoliv dalsi samostatna smlouva
mezi Fidoo Payments a/nebo Direct Fidoo tykajici se Sluzby Fidoo a vami ¢i dodatek

ke smlouvé, tyto Obchodni podminky v&etné Podminek pouzivani Fidoo karet, Zvlastni
obchodni podminky a Cenik.

Telefonni ¢islo — mobilni telefonni Cislo UzZivatele a Drzitele Fidoo karty, které je uvedeno
ve Fidoo aplikaci a na které jsou zasilany SMS s potvrzovacimi, 3D secure nebo
Autentizaénimi kody.

Trvaly nosi¢ dat — jakykoliv nastroj, kterym mazete uchovavat vam uréené informace
zpusobem vhodnym pro jejich budouci vyuZziti po dobu pfiméfenou jejich u€elu a jejich
kopirovani beze zmény. Trvalym nosiCem dat je Fidoo aplikace, ale i vami uréena e-mailova
adresa nebo dokumenty v listinné podobé.
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Uzivatel Fidoo aplikace nebo jen Uzivatel — kazda vami urena fyzicka osoba s pfistupem
do Fidoo aplikace opravnéna vyuzivat Sluzby Fidoo v rozsahu, ktery ji vy i vami uréeny
Opravnény uzivatel umoznite.

Vy, vy nebo Klient — fyzicka osoba podnikatel i pravnicka osoba, se kterym jsme uzavreli
Ramcovou smlouvu.

Web — www.fidoo.com.

Zarizeni — mobilni zafizeni, jehoz prostfednictvim Ize digitalizovanou Fidoo kartu pouzit,
jakoz i mobilni zafizeni, které vyuzivate pro pristup do Fidoo mobilni aplikace.

Oddil B upravuje vztahy mezi vami a Fidoo Payments pfi poskytovani Platebni sluzby Fidoo
Payments.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Uzavrenim Ramcové smlouvy pro vas Fidoo Payments zfidi platebni ucet,
ktery zahrnuje Fidoo uc€et a Fidoo karetni ucty. UcCet je veden v Eeskych korunach.

Prvni platbu na Fidoo ucet oekavame z vaseho Firemniho uétu uvedeného

v Ramcové smlouvé. Na Fidoo uc¢et mlzete prevadét penézni prostfedky z vaseho
Hlavniho i VedlejSich Firemnich u¢td uvedenych ve Fidoo aplikaci. Pfi pfevodu jste
povinni pouzit ¢islo vaseho Fidoo uctu (vas variabilni symbol), které je zobrazeno
ve Fidoo aplikaci. Prostfedky na Fidoo uCet pfipiSe Fidoo Payments nejpozdéji

do konce Pracovniho dne, kdy obdrzelo prostfedky na Bankovni ucet Fidoo
Payments. Pokud Fidoo Payments obdrzelo prostfedky mimo Provozni dobu,
pfipiSe je na Fidoo ucet nejpozdéji do konce nasledujiciho Pracovniho dne.

Podle vasich pokynu prostfednictvim Fidoo aplikace vam Fidoo Payments vyda
Fidoo karty a dale pfipiSe a zuctuje penézni prostiedky.

Zlstatky na vasem Fidoo uctu a Fidoo kartach najdete ve Fidoo aplikaci, penézité
prostfedky se neuroci.

Na Fidoo karty muzete prevadét penézni prostiedky pouze z vaseho Fidoo uctu.
Prostfedky na Fidoo kartach jsou urCeny pro karetni platebni transakce
nebo je mlzete prevést zpét na vas Fidoo ucet.

Prostfedky na vasem Fidoo uc¢tu mizete kdykoliv pfevést zpét pouze na vas Hlavni
Firemni ucet uvedeny ve Fidoo aplikaci, pokud tomu nebrani jiné ustanoveni téchto
podminek. Tento pfevod provadite ve Fidoo aplikaci. Budeme vas informovat,
pokud nelze prostfedky na vas Firemni ucet prevést. Prostfedky vam na vas
Firemni ucCet nelze prevést zejména, pokud jsou ucelové vazané ve prospéch treti
osoby a ta ke zruSeni nedala pisemné svoleni. MUze se jednat napfiklad o pfipad,
Ze dojde k blokaci penéznich prostfedkud na vasich Fidoo uc¢tech z davodu
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provadéného vykonu rozhodnuti nebo exekuce nebo pfipad, kdy je vedeno
insolven¢ni Fizeni.

Veskeré ukony nutné pro pfipsani vasich penéznich prostiedkl na vas Fidoo ucet

i pro pfevod z Fidoo uctu na vas Hlavni Firemni uc€et jsou provadény bez
zbyte¢ného odkladu ve standardnim rezimu dle ZPS, pokud nenastanou prekazky,
které brani takovy pokyn provést. Ve Fidoo aplikaci mize Opravnény uzivatel dat
pfikaz k provedeni platebni transakce. Okamzikem pfijeti platebniho pfikazu

se rozumi okamzik, kdy od Vas Fidoo Payments obdrzi autorizovany platebni
pfikaz k provedeni transakce. Transakce je autorizovana, jestlize k ni dal
Opravnény uzivatel souhlas ve formé vyzadované Fidoo aplikaci. Platebni
transakce jsou ve Fidoo aplikaci provadény bezodkladné po pfijeti platebniho
pfikazu v Provozni dobé, proto udéleny souhlas nelze odvolat. Jestlize jsme
obdrzeli platebni pfikaz mimo Provozni dobou, povazuje se platebni pfikaz

za pfijaty na za¢atku nasledujici Provozni doby. Fidoo Payments ma pravo platebni
pfikaz odmitnout, jestlize neni pfikaz dan v souladu s Ramcovou smlouvu a témito
podminkami. O odmitnuti pfikazu jste informovani ve Fidoo aplikaci nebo e-mailem
nejpozdéji do konce nasledujiciho Pracovniho dne po pfijeti platebniho pfikazu.

Vas Firemni ucet mlzete kdykoliv jednostranné zmeénit na jiny bankovni ucet
vedeny na vase jméno u banky v Ceské republice nebo zahraniéni banky v Ceské
republice nebo u spofitelniho a Gvérového druzstva v Ceské republice. Pro zasilani
penéznich prostfedkl na vas Fidoo ucet muzete pouzivat vice Firemnich ucta,
pokud jsou evidovany ve Fidoo aplikaci. Zménu vadeho Firemniho uctu a pfidani
dal$iho Firemniho u¢tu muze Fidoo Payments pro vase bezpeci nezavisle oveérit

a vyhrazuje si pravo vas Firemni u€et nezménit nebo nepfidat, pokud toto ovéreni
neprobéhne uspokojivé. Mame pravo na Uhradu bankovnich poplatku, které jsme
vynalozili jako pFijemce v souvislosti s pfevodem prostfedkl z Vaseho Firemniho
uctu na Bankovni ucCet Fidoo Payments.

Fidoo Payments maze pfijmout penézni prostfedky pfevedené na vas Fidoo ucet na
zakladé vaseho pokynu i z jiného nez Firemniho uctu, jestlize je tento ucet a ucel
takové platby hodnovérnym zplsobem ovéfen a schvalen dle pozadavku AML
zakona. Na Bankovni uc€et Fidoo Payments nelze vkladat penézni prostfedky

v hotovosti.

| bez vaseho vyslovného pfikazu ¢i souhlasu mize Fidoo Payments odepsat
prostfedky z vaSeho Fidoo u¢tu nebo Fidoo karty zejména:

a)  pfi uhradé poplatkl, opravném zuctovani karetnich transakci v souladu
s Pravnimi predpisy,

b)  pfi zajiStovani zakonnych povinnosti, napf. pfi vasi exekuci &i insolvenci,

c)  pfi vzajemném vyrovnani pohledavek a zavazku pfed zruSenim uctu,
v pfipadé uhrady jiné pohledavky za sjednané Sluzby EM,

d) v ostatnich pfipadech, které stanovuji Pravni pfedpisy nebo Smluvni
dokumentace.
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Uplynutim posledniho dne trvani Ramcové smlouvy vam Fidoo Payments zablokuje
vS§echny va$e aktivni Fidoo karty a jejich Disponibilni zGstatky pfevede na vas Fidoo
ucet. Zablokovanim Fidoo karet dojde k jejich trvalému zruSeni, a to i jejich
digitalnich verzi a jiz je nebudete moci pouzivat. Timto neni dot€ena vaSe povinnost
uhradit jakékoliv dluzné ¢astky vzniklé za dobu trvani Ramcové smlouvy.

Po vyporadani vSech vzajemnych zavazkl prevede Fidoo Payments kladny
zustatek na vaSem Fidoo uctu zpét na vas Hlavni firemni ucet nejpozdéji

do 3 mésicl, pokud nenastanou okolnosti, které tomu zabrani.

S vasim souhlasem umozni Fidoo Payments pfistup k Fidoo Uctu tfetim stranam
(poskytovatelim sluzby informovani o platebnim uctu), kterym pfeda informace
o zustatku Fidoo uctu. Tato sluzba je vSak pfistupna pouze pro Opravnéné
uzivatele.

Va$e prostifedky jsou na Fidoo uctu i Fidoo kartach oddéleny od majetku Fidoo
Payments a chranény dle ZPS.

Va$e penézni prostfedky, jeZ jsou na Bankovnim ucétu Fidoo Payments, jsou
pojistény proti Uupadku banky, ve které je ucet veden, a to v maximalnim rozsahu
do vySe 100 000 eur dle podminek stanovenych Zakonem o bankach. Informace
o pojisténi prostfedkd na Bankovnim uétu Fidoo Payments jsou na Webu.

Fidoo karta slouzi k uhradé firemnich vydaju nebo distribuci firemnich penéznich
prostredkd.

Drziteli Fidoo karty musi byt minimalné 18 let. Fidoo karta bude vydana pouze pro
takové Drzitele, ktefi poskytli dostate€né informace v souladu s postupy identifikace
vyzadovanymi Zakonem AML. Na vydani Fidoo karty neni Zadny pravni narok.
Fidoo Payments nema povinnost sdélit divody pfipadného odmitnuti.

O tom, komu bude objednana Fidoo karta, rozhodujete vy. Fidoo karta bude vydana
na zakladé vasi zadosti, jakmile jsou ve Fidoo aplikaci vyplnény vSechny povinné
udaje. Aktivaci Fidoo karty povérujete Drzitele Fidoo karty k nakladani s firemnimi
prostfedky na Fidoo karté.

Fidoo karta se posila neaktivni na adresu v Ceské republice, pfi€¢emz aktivace
Fidoo karty a zobrazeni PIN probiha ve Fidoo aplikaci.

Po aktivaci Osobni Fidoo karty ma Drzitel karty moznost ji digitalizovat, tedy vlozit
udaje o Osobni Fidoo karté do aplikace tfeti strany, ktera umozfiuje prostfednictvim
mobilniho zafizeni s funkci NFC provadét bezkontaktni platby a platby na internetu.
Drzitel karty nemUze digitalizovat Tymovou Fidoo kartu.

Fidoo Payments ma pravo vasi Fidoo kartu trvale zablokovat, pokud nedojde
v obdobi 6 mésicu od jejiho objednani k aktivaci.
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Prevzetim Fidoo karty vznika Drziteli pravo Fidoo kartu uzivat maximalné po dobu
jeji platnosti. Platnost kazdé Fidoo karty vyprsi posledni kalendaini den mésice

a roku platnosti (expirace) uvedené pfimo na karté nebo v jakykoliv jiny den, ktery
vam pripadné Fidoo Payments oznami. Po tomto datu neni mozné Fidoo karty
pouzivat.

V obdobi Sesti tydnu pfed skon&enim platnosti Fidoo karty budete o jeji expiraci
informovani a probéhne automaticka obnova. Oznamte nam véas, pokud Fidoo
kartu nechcete obnovit, pfipadné Fidoo kartu trvale zablokujte. Pokud Fidoo kartu
po dobu poslednich 12 po sobé jdoucich mésicl Drzitel karty ani jednou nepouZzije,
neni Fidoo Payments povinno vydat novou kartu v ramci automatické obnovy.

V pfipadé nahrady Fidoo karty z divodu jeji ztraty, odcizeni i zneuziti maze
Opravnény uzivatel objednat novou Fidoo kartu ve Fidoo aplikaci. Nova Fidoo karta
bude zpoplatnéna dle platného Ceniku.

Na Fidoo karté jsou nasledujici pocate¢ni celkové limity, pocitané klouzavé vzdy
za poslednich 365 dni:

Limit karet Hodnota

Maximalni zUstatek v
libovolny okamzik

Maximalni mésicni
Castka pro dobiti

Maximalni ro¢ni ¢astka

pro dobiti 50000 EUR

(1,35 mil. K€ ro€né,
Maximalni vyse Ize individualné
jednotlivé platby zvysit)

Denni limit pro vybér
z bankomatu

Ro¢ni limit pro vybér
z bankomatu

Celkové limity na Fidoo karté |ze v pfipadé potfeby individualné navysit. Jakmile
se bude vase karta limitu blizit, bude Fidoo Payments kontaktovat Hlavniho spravce
s navrhem na jeho navyseni.

VSechny transakce musi byt Drzitelem Fidoo karty autorizovany, pokud je

k autorizaci vyzvan. Potvrzeni transakce probiha s pomoci Bezpecénostnich prvku
dle typu provadéné transakce a muze byt vyzadovano dvoufaktorové ovéfeni dle
Pravnich predpisu. JelikozZ transakce kartou jsou provadény bezodkladné, udéleny
souhlas nelze odvolat.
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Vy nebo Drzitel Fidoo karty jste povinni Fidoo Payments informovat o odcizeni
nebo podezieni na zneuziti Fidoo karty okamzité poté, co se o tom dozvite,
a zaroven Fidoo kartu bezodkladné zablokovat ve Fidoo aplikaci.

Fidoo Payments ma pravo odmitnout platbu kartou pfes internet u obchodnika,
pokud pfi autorizaci takovéto platebni transakce nedos$lo k dvoufaktorovému
oveéreni dle Pravnich predpisu. Fidoo Payments také nemuze ovlivnit nastaveni
terminalt obchodniku. Proto Fidoo Payments vylu€uje jakoukoli odpovédnost
za Skodu, ktera pfipadné vznikne v disledku nespravného nastaveni platebnich
terminald.

Za sjednané Platebni sluzby Fidoo Payments jsou inkasovany poplatky. Poplatky
jsou uvedeny v Ceniku a Fidoo aplikaci. Souhrnné vyuctovani poplatkd vam bude
doruceno po ukonc&eni kalendarniho mésice ve Fidoo aplikaci. Pokud poZadujete
pInéni nasich povinnosti jinou cestou nez elektronicky nebo nad ramec nasich
povinnosti, mize Fidoo Payments vyZadovat uhradu zvySenych nakladd s tim
spojenych.

VSechny poplatky jsou uvedeny bez DPH a bude k nim pfipo¢tena DPH dle
platnych Pravnich pfedpisu, neni-li uvedeno vyslovné jinak (nékteré sluzby mohou
byt od DPH osvobozeny).

Jelikoz poplatky nejsou rozpocCitavany na dny, jsou sluzby zpoplatnény vzdy za cely
kalendafni mésic, ve kterém byly aktivovany, pokud neni v podminkach dané
sluzby uvedeno jinak. Poplatek za sluzbu ve vysi za cely kalendarni mésic nalezi
Fidoo Payments i v pfipadé, ze s ohledem ke dni uzavieni ¢i ukonceni Ramcové
smlouvy nebyly poskytnuty sluzby po celou dobu daného kalendainiho mésice.

Poplatky budou hrazeny strzenim pfislusné ¢astky pfimo z vaseho Fidoo uctu
nebo Fidoo karty, a to dle typu poplatku v dobé& objednani sluzby, pfijeti Zadosti
Ci splnéni povinnosti, nejpozdéji pfi mésicnim vyuctovani, pokud nebude sluzba
zaplacena jinak.

Aby uhrazeni poplatkli nebo objednani sluzeb fadné probéhlo, je potfeba mit vzdy
dostatek penéznich prostfedk( na Fidoo u¢tu. Nemate-li na vasem Fidoo uctu
dostatek prostfedkl pro thradu poplatkd, mohou byt tyto poplatky pfednostné
inkasovany kdykoliv v pozdé&jSim terminu nebo vas Fidoo Payments vyzve kK jejich
Uhradé jinym zpusobem.

Pro pfepoCet mén pouzivame sménny kurz, jehoz zakladem je kurz Mastercard

stfed, ke kterému je pfipo€itana pfirazka v maximaini vysi 3,5 %. O vySi pfirazky
vas Fidoo Payments informuje ve Fidoo aplikaci. Pfi platbé nebo vybéru hotovosti

11



Obchodni podminky Sluzby
Fidoo Expense Management / Fidoo Expense

direct Management

5.7.

5.8.

6.1.

6.2.

6.3.

fidoo

Service Terms and Conditions
Verze 3/ Version 3 1. 8. 2026

Fidoo kartou v jiné méné, nez ve které je Fidoo karetni ucet veden, je pfepoctena
Castka v Ceskych korunach blokovana dle sménného kurzu k okamziku dani
platebniho pfikazu.

Je-li k uskute¢néné cizoménové debetni transakci obchodnikem provedena
odpovidajici kreditni transakce, neneseme odpovédnost za pfipadny kurzovy rozdil
ve vysi pfepoctenych Castek vzniklych v dusledku ¢asového odstupu mezi
zpracovanim debetni transakce a kreditni transakce.

Jestlize obchodnik nebo bankomat, ktery pouziva cizi ménu, pfevede ¢astku

na vami zvolenou ménu, budeme ji povazovat za ménu, ve které jste platbu &i vybér
provedli. Podpisem uctenky nebo zadanim PINu pfitom potvrzujete, Ze souhlasite

s pfevodem ¢astky na vami zvolenou ménu, s pouzitym kurzem a konecnou
Castkou.

Na uzavieni Ramcové smlouvy ze strany Fidoo Payments se vztahuji povinnosti
podle Zakona AML, CRS a FATCA. V pfipadé, ze dojde k vyuziti dalkové
identifikace dle Zakona AML bez fyzické pfitomnosti Klienta a Klient

do 7 pracovnich dni od uzavieni Ramcové smlouvy nepfevede penézni prostfedky
na Fidoo ucet z Firemniho uctu Klienta uvedeného v Ramcové smlouvé, ktery byl
hodnovérnym zpusobem ovéren dle pozadavkld Zakona AML, zanikne Ramcova
smlouva uplynutim posledniho dne |hity.

Pfed uzavienim Ramcové smlouvy, zahajenim poskytovani Platebnich sluzeb
Fidoo Payments a pfipadné kdykoliv béhem pokraCovani poskytovani Platebnich
sluzeb musi Fidoo Payments ziskat, ovéfit a zaznamenat vase identifikaéni udaje,
zjistit a provéfit danoveé rezidenstvi. Mate povinnost nam sdélit veSkeré udaje
nezbytné pro vasi fadnou identifikaci a kontrolu, pfipadné poskytnout nezbytné
doklady v souladu se Zakonem AML, doklady o plvodu penéznich prostifedkd,
doloZeni ucelu a povahy pozadované platebni transakce nebo prohlaseni, zda

je osoba jednajici jménem Klienta politicky exponovanou osobou ve smyslu
pFislusnych Pravnich pfedpisu, uvést skute¢ného majitele v pfipadé pravnickych
osob, pfipadné poskytnout informace nutné ke zjisténi vlastnické a Fidici struktury
a uvést danové rezidentstvi dle CRS a FATCA. Fidoo Payments ma pravo pied
obdrzenim a ovéfenim téchto udaju odmitnout otevfit Fidoo ucet, provadét Platebni
sluzby a vydat jakékoliv Fidoo karty.

Kazdy Drzitel Fidoo karty musi byt ve Fidoo aplikaci fadné identifikovan. Fidoo
Payments povéfuje Klienta k zaznamenani identifikaCnich udaju Drziteld karet
ve Fidoo aplikaci prostfednictvim AML zmocnénce. Informace k tomu, jak
zaznamenat identifikacni udaje Drzitell karet, jsou poskytnuty ve Fidoo aplikaci
formou elektronického Skoleni. Vy mate povinnost se t&mito informacemi fidit

a zajistit spravnost a dodrZzovani postupu.
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Jste povinni nam poskytnout informace, které potfebujeme dle Zakona o bankach
ke stanoveni rozsahu pojisténi Vasich penéznich prostredkd, jez jsou
na Bankovnim uctu Fidoo Payments.

Pokud odmitnete poskytnout soucinnost pfi plnéni t&chto povinnosti podle
pozadavkl Fidoo Payments, bude to povazovano za podstatné poruseni Ramcové
smlouvy, v jehoz disledku mizeme okamzité ukoncit Ramcovou smlouvu
odstoupenim nebo zvolit jedno z opatfeni na omezeni pfistupu k Platebni sluzbé
Fidoo Payments nebo jejimu pouzivani, které mame k dispozici na zakladé
Pravnich predpisti nebo Ramcové smlouvy.

V pripadech, kdy by mohlo dojit k poruSeni Pravnich predpist nebo opatfeni
spravniho organu Ceské republiky vam Platebni sluzby Fidoo Payments nebudou
poskytnuty. To plati zejména v pfipadé, ze Fidoo Payments nezna plivod penéznich
prostfedkd, ucel karetnich transakci nebo nebyly vyvraceny vSechny znaky
podezielého obchodu podle Zakona AML.

Odpovidate za to, Ze s penéznimi prostfedky na vasich Fidoo kartach a Fidoo uctu
budete nakladat pouze vy nebo vami ur€eni Drzitelé Fidoo karet. Ustanoveni tohoto
¢lanku plati i na pouzivani Fidoo aplikace a ustanoveni o Fidoo kartach

se pfiméfené pouzije na Fidoo aplikaci.

Je vasi povinnosti udrzovat dostateCny Disponibilni zUstatek na vaSem Fidoo uctu
a jednotlivych Fidoo kartach, abyste pokryli zamyslené i dosud nezauctované
karetni transakce i vase zavazky va¢i nam. Odpovidate nam téz za preCerpani
Fidoo uctu nebo Fidoo karet z divodu zucétovani nasSich poplatkd nebo karetnich
transakci, které nevyzaduji autorizaci. Dostanete-li se na Fidoo u¢tu nebo na Fidoo
kartach do minusu, je nutné dluznou ¢astku uhradit co nejdfive poté, co vas o ném
Fidoo Payments informuje.

Jste odpovédni za Skodu zplUsobenou nespravnym pouzivanim Fidoo karty. Drzitel
Fidoo karty je povinen vyvinout maximalni usili na zabranéni odcizeni nebo zneuziti
neopravnénou osobou, chranit kartu pfed magnetickym, mechanickym a tepelnym
poskozenim.

Nesete odpovédnost za pouzivani karet vasimi Drziteli Fidoo karet a za vSechny
Skody vzniklé v dusledku toho nebo v souvislosti s tim, Ze Drzitel nedodrzi pokyny
uvedené v Podminkach pouzivani Fidoo karty a/nebo jakakoli ustanoveni téchto
podminek nebo Ramcové smlouvy. Jakykoli ukon nebo opomenuti ze strany
Drzitele Fidoo karty, pokud jsou tyto ukony a opomenuti stanoveny v téchto
podminkach, bude povazovan za vas ukon nebo opomenuti. Jakékoli poruseni
téchto podminek ze strany Drzitele Fidoo karty bude povazovano za va$e poruseni
téchto podminek.
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Je vasi povinnosti pravidelné kontrolovat pfehled transakci na Fidoo uctu a Fidoo
kartach a jakékoliv nesrovnalosti nam neprodlené nahlasit. Jestlize dojde k pouziti
ztracené nebo odcizené Fidoo karty nebo jejimu zneuZiti, odpovidate za ztratu

z neautorizovanych transakci do vySe 50 EUR za kazdou jednotlivou transakci

az do okamziku, kdy date pokyn k blokaci Fidoo karty ve Fidoo aplikaci

¢i informujete Fidoo Payments. Fidoo Payments nese odpovédnost nad ramec vasi
spoluucasti za ztratu pouze do 15 (patnacti) neautorizovanych transakci na jedné
Fidoo karté, vy nesete v plném rozsahu odpovédnost za ztratu od 16. (Sestnacté)
neautorizované transakce. Jakmile Fidoo Payments informujete o odcizeni, ztraté
nebo zneuziti Fidoo karty, konCi vaSe odpovédnost za jakékoli nasledné transakce
na Fidoo karté. Tento odstavec neplati, pokud odpovédnost za ztratu nesete

v plném rozsahu, jak je uvedeno v nasledujicim odstavci.

Odpovédnost za ztratu z neautorizované transakce nesete v plném rozsahu, pokud
vy nebo Drzitel Fidoo karty budete jednat podvodné nebo umysiné &i z hrubé
nedbalosti porusite nékterou ze svych povinnosti tykajici se bezpecného pouzivani
Fidoo karty a Fidoo aplikace. Pro uréeni Vasi odpovédnosti (spolutcasti) jsou
rozhodné datum a €as hlaseni ztraty nebo kradeze Fidoo karty. Sou¢asné
rozhoduje i to, jestli byl pouzit PIN a jestli Drzitel dodrzel vSechny povinnosti,

které vyplyvaji z Podminek pouzivani Fidoo karet a Obchodnich podminek. Drzitel
karty musi Bezpecnostni prvky chranit.

Fidoo Payments neodpovida za ujmy, které vam nebo vasim Drziteldm Fidoo karet
vzniknou opravnénym pozastavenim nebo odmitnutim provedeni Ukonu v disledku
¢innosti na nas nezavislych subjektl (napf. bank poskytujicich platebni terminaly
obchodnikim, karetnich spole€nosti atp.). Fidoo Payments dale neponese
odpovédnost za ujmu, ktera by vdm mohla vzniknout tim, Ze nastaveni Fidoo karty
nebo Sluzby neumoznilo provedeni vami zamys$lené karetni transakce prave

z davodu vysledku €innosti téchto subjektu.

Fidoo Payments nenese odpovédnost za Skodu zpUsobenou zablokovanim Fidoo
karty nebo Fidoo aplikace v souladu s témito Podminkami.

Pokud je Fidoo karta trvale vadna nasi vinou, kartu vam Fidoo Payments vyméni.
V pfipadech, kdy jsou z pfisludného Fidoo uc¢tu nasi vinou nespravné odecteny
Castky, je odpovédnost omezena na vraceni ¢astky odpovidajici odecétené Castce
(a jakymkoli souvisejicim poplatkim).

Pokud Fidoo Payments provede platebni transakci nespravné, napravi ji a provede
ji spravné, pokud na ni trvate nebo uvede Fidoo ucet do stavu, v némz by byl,
kdyby k nespravnému odepsani nedoslo. Pokud v3sak jiz byla ¢astka nespravné
provedené platebni transakce pfipsana na ucet jiného poskytovatele platebnich
sluzeb, ma povinnost napravy tento jiny poskytovatel platebnich sluzeb a Fidoo
Payments poskytne soucinnost pfi zajisténi napravy.

Fidoo Payments vam neodpovida za ujmu, pokud poruseni zavazku zpusobily
okolnosti, které vylu€uji jeho odpovédnost. Za tyto okolnosti se povazuji vy$si moc
a neobvyklé, mimofadné nebo nepfedvidatelné okolnosti mimo jeho rozumnou
kontrolu, jejichz nasledkim by nebylo mozné zabranit navzdory veSkerému usili,
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nebo z divodu zavazk( vyplyvajicich z Pravnich predpist. Zejména se jedna

o pfirodni pohromy, opatfeni v souvislosti s pandemii &i zivot ohrozujicim
onemocnénim, stavky, pfipadné jiné prekazky, které nastaly nezavisle na jeho vuli
a které v dobé vzniku zavazku nemohlo rozumné predvidat. Za tyto pfekazky

se povazuji také technické skutecnosti, které Fidoo Payments nemuze ovlivnit

a které maji vliv na trvalou dostupnost a pouZiti Fidoo aplikace, nap¥. poruchy
telefonni sité, datové sité, poruchy na stran& mobilniho operatora

nebo poskytovatele internetového pfipojeni.

Fidoo Payments nenese odpovédnost za ujmy, které vzniknou zpfistupnénim zprav,
poslanych na vami nebo vasimi Uzivateli urCenou e—mailovou adresu
nebo Telefonni &islo, tfetim osobam.

Fidoo Payments neodpovida za ujmy zplsobené vasimi pokyny a zadostmi
ani za ujmu, kterou utrpite v dusledku svych vlastnich rozhodnuti.

Fidoo Payments ma pravo kdykoliv zablokovat, zrusit nebo pozastavit Fidoo kartu,
Fidoo ucet nebo pfistup do Fidoo aplikace v divodnych pfipadech jako napfiklad:

a) pokud oznamite ztratu, odcizeni nebo zneuziti Fidoo karty €i ztratu jinych
bezpectnostnich prvkda,

b)  za ucelem zajidténi bezpecnosti, zejména pfi podezieni na neopravnéné
nebo podvodné pouziti Fidoo karty, Fidoo u¢tu a Fidoo aplikace,

c)  jsou-li poruSovany povinnosti dle Ramcové smiouvy.

O téchto opatfenich vas bude Fidoo Payments informovat pfedem na e-mailovou
adresu Hlavniho spravce. Neni-li to mozné, bude vas informovat okamzité po pfijeti
opatfeni a jeho duvodech. Jsme opravnéni informaci neposkytnout, pokud

by informovani mohlo zmafit u€el opatfeni nebo bylo v rozporu s jinymi Pravnimi
predpisy.

Jakmile pominou divody opatfeni, Fidoo Payments vam umozni Fidoo kartu, Fidoo
ucet nebo pfistup do Fidoo aplikace opét uzivat.

Oddil C upravuje vztahy mezi vami a Fidoo Payments pfi poskytovani Neplatebni sluzby
Fidoo Payments.

8.1.

8.2.

Fidoo Payments vam zpfistupni Fidoo aplikaci jako softwarové feseni pro fizeni
firemnich procesu a kontrolu firemnich vydaja.

Ve Fidoo aplikaci se digitalizuji informace k vydajim a nahradam pro automatické
zpracovani firemniho vyucétovani:
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Uzivatelé nahravaji ke karetnim nebo hotovostnim vydajum uctenky v digitalni
podobé a doplriuji je o dal$i udaje pro lepSi fizeni vasSich internich procesu.

Karetni vydaje se zpracovavaiji z karetnich transakci Fidoo karet a platebnich karet
spolupracujicich partnert zpravidla ihned po zaplaceni danou kartou.

Uzivatelé po vyplnéni zakladnich udajd automaticky vyuctuji pracovni cesty
a pfifadi k nim vydaje souvisejici s danou cestou.

Vydaje a vyuctovani pracovnich cest miaze podléhat schvalovani jinym
Opravnénym uzivatelem.

Uzivatelé po vypInéni zakladnich udaji vozidla vedou knihu jizd.

Fidoo aplikace umoznuje klientiim integraci do firemniho prostfedi prostfednictvim
API. Diky tomu prenesete data z interniho systému do Fidoo aplikace,
nebo si je stahnete z Fidoo aplikace do interniho systému.

Za sjednané Neplatebni sluzby Fidoo Payments jsou inkasovany poplatky. Poplatky
jsou uvedeny v Ceniku a Fidoo aplikaci. Souhrnné vyuctovani poplatkd vam bude
doruceno po ukonceni kalendarniho mésice ve Fidoo aplikaci. Pokud pozadujete
pInéni nasich povinnosti jinou cestou nez elektronicky nebo nad ramec nasich
povinnosti, mize Fidoo Payments vyZadovat uhradu zvySenych nakladd s tim
spojenych.

VSechny poplatky jsou uvedeny bez DPH a bude k nim pfipo¢tena DPH
dle platnych Pravnich pfedpisd, neni-li uvedeno vyslovné jinak (nékteré sluzby
mohou byt od DPH osvobozeny).

Jelikoz poplatky nejsou rozpocitavany na dny, jsou Sluzby zpoplatnény vzdy za cely
kalendafni mésic, ve kterém byly aktivovany, pokud neni v podminkach dané
Sluzby uvedeno jinak. Poplatek za Sluzbu ve vySi za cely kalendaini mésic nalezi
Fidoo Payments i v pfipadég, Ze s ohledem ke dni uzavfeni ¢i ukonéeni Ramcové
smlouvy nebyly Sluzby poskytovany po celou dobu daného kalendainiho mésice.
Pokud vS8ak Ramcova smlouva bude uzavfena s ucinnosti od 15. dne v mésici

a pozdéji, nebudou v daném mésici uctovany poplatky za uzivatele Fidoo aplikace.
Za Uzivatele, ktery byl ve stavu Deaktivovany po cely kalendaini mésic, poplatek
neni uctovan, pokud mate dostupnou Dynamickou spravu uzivatelu.

Poplatky budou hrazeny strzenim pfislusné ¢astky pfimo z vaseho Fidoo uctu,
a to dle typu poplatku v dobé objednani Sluzby, pfijeti zadosti i splnéni povinnosti,
nejpozdéji pfi mésicnim vyuctovani, pokud nebude Sluzba zaplacena jinak.

Aby uhrazeni poplatk(i nebo objednani Sluzeb Fadné probéhlo, je potfeba mit vzdy

dostatek penéznich prostiedkl na Fidoo u¢tu. Nemate-li na vasem Fidoo uctu
dostatek prostfedkl pro uhradu poplatkt, mohou byt tyto poplatky pfednostné
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inkasovany kdykoliv v pozdéjSim terminu nebo vas Fidoo Payments vyzve kK jejich
Uhradé jinym zpusobem.

Oddil D upravuje vztahy mezi vami a Direct Fidoo pfi poskytovani Sluzby Direct Fidoo.

10.1.

10.2.

Direct Fidoo poskytne poradenstvi a Skoleni k vyuzivani Fidoo aplikace a dalSi
Sluzby dle objednavky Klienta.

Poradenstvi a Skoleni k vyuzZivani Fidoo aplikace si objednate na Webu, e-mailem
nebo na Klientské lince.

Za sjednané Sluzby Direct Fidoo jsou inkasovany poplatky. Poplatky jsou uvedeny
ve Fidoo aplikaci a na Webu. Vyuctovani poplatku za Sluzby Direct Fidoo je vam
doruceno po ukonceni kalendarniho mésice prostrfednictvim mésiéniho vyuctovani
ve Fidoo aplikaci nebo na zakladé faktury Direct Fidoo. Pokud pozadujete pInéni
nasich povinnosti jinou cestou nez elektronicky nebo nad ramec nasich povinnosti,
muze Direct Fidoo vyzadovat uhradu zvySenych nakladu s tim spojenych.

VSechny poplatky jsou uvedeny bez DPH a bude k nim pfipo¢tena DPH dle
platnych Pravnich pfedpisu, neni-li uvedeno vyslovné jinak (nékteré Sluzby mohou
byt od DPH osvobozeny).

Jelikoz poplatky nejsou rozpocCitavany na dny, jsou sluzby zpoplatnény vzdy za cely
kalendafni mésic, ve kterém byly aktivovany, pokud neni v podminkach dané
sluzby uvedeno jinak. Poplatek za sluzbu ve vySi za cely kalendarni mésic nalezi
Direct Fidoo i v pfipadé, Ze s ohledem ke dni uzavieni & ukon&eni Ramcové
smlouvy nebyly sluzby poskytovany po celou dobu daného kalendainiho mésice.

Poplatky za Sluzby Direct Fidoo objednané ve Fidoo aplikaci budou hrazeny
prostfednictvim Fidoo Payments strzenim pfislusné ¢astky pfimo z vaSeho Fidoo
uctu, a to dle typu poplatku v dobé objednani sluzby, pfijeti zadosti i splnéni
povinnosti, nejpozdéji pfi mési¢nim vyuctovani, pokud nebude sluzba zaplacena
jinak.

Aby uhrazeni poplatk(i nebo objednani Sluzeb Fadné probéhlo, je potfeba mit vzdy
dostatek penéznich prostfedkl na Fidoo uctu. Nemate-li na vasem Fidoo uctu
dostatek prostfedkl pro thradu poplatkd, mohou byt tyto poplatky pfednostné
inkasovany kdykoliv v pozdé&jSim terminu nebo vas Direct Fidoo vyzve k jejich
Uhradé jinym zpUsobem.
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Oddil E upravuje vztahy mezi vami a Fidoo Payments pfi poskytovani Sluzby Fidoo
Payments a vztahy mezi vami a Direct Fidoo pfi poskytovani Sluzby Direct Fidoo. Pojmy
»,My, nami, nase“ v tomto oddile oznacuji Fidoo Payments a Direct Fidoo jako poskytovatele
Sluzby EM. V tomto oddile jsou uvedeny zejména ustanoveni k pouzivani Fidoo aplikace,
nasdi a vasi odpovédnosti pro Neplatebni sluzby Fidoo Payments a Direct Fidoo, zpracovani
osobnich udajd, ke zménam a ukon&eni Smluvni dokumentace.

12.1. Ve Fidoo aplikaci najdete aktualni rozsah Sluzeb EM poskytovanych Fidoo
Payments a/nebo Direct Fidoo a Vami sjednany rozsah Sluzeb. Rozsah Sluzeb
ve Fidoo aplikaci se mize ménit.

12.2.  Fidoo aplikace zarovefi umoziuje zménu vami objednanych Sluzeb a objednani
dalSich Sluzeb, které se fidi zvlastnimi podminkami pro danou konkrétni Sluzbu,
jez maji pfednost pred témito Obchodnimi podminkami.

12.3.  Aktivaci konkrétni sluzby provedete ve Fidoo aplikaci. Pfed podanim Objednavky
vas ve Fidoo aplikaci informujeme o popisu Sluzby, podminkach jejiho pouzivani
a o poplatcich za danou Sluzbu, pokud jste tuto informaci neobdrzeli jiz dfive.
V pripadé nedostatku penéznich prostfedkl na Fidoo uctu nemusi k aktivaci Sluzby
dojit, pokud nebude Sluzba zaplacena jinak. O této skute¢nosti vas informujeme
ve Fidoo aplikaci.

12.4. Na zakladé vaseho pokynu ve Fidoo aplikaci vam sjednanou Sluzbu také
deaktivujeme. Sluzba je deaktivovana ihned, pokud neni v podminkach dané
Sluzby uvedeno jinak.

12.5.  Pristup do webové Fidoo aplikace vam umozriujeme na Webu. Zde také naleznete
dokumenty souvisejici s Fidoo aplikaci, navody na jeji pouzivani a doporuceni
tykajici se bezpelnosti. Mobilni Fidoo aplikace je ke stazeni v obchodech
s aplikacemi App Store (pro mobilni zafizeni s operaénim systémem iOS) a Google
Play (pro mobilni zafizeni s operacnim systémem Android).

12.6. Aby se vam s Fidoo aplikaci dobfe pracovalo, jsme pfipraveni vam pomoci,
a to zejména telefonicky na Klientské lince i e-mailem v Provozni dobé.
Z bezpec&nostnich divodu po vas muzeme pozadovat prokazani znalosti idaja
nezbytnych k ovéfeni vasi identity jako naSeho Klienta, Opravnéného uzivatele
Ci jiného Uzivatele.

12.7. O vSech relevantnich skute€nostech souvisejicich s provozem a dostupnosti Fidoo
aplikace budete vhodnym zptsobem informovani. Na dobu nezbytné nutnou
muzeme kvuli systémové udrzbé prerusit nebo omezit dostupnost Fidoo aplikace.
O planované udrzbé vam dame vzdy védét predem.
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12.8.  Zadanim pfislusného Bezpec€nostniho prvku nebo jejich kombinaci vyjadfuje
Uzivatel souhlas s provedenim pfislusného ukonu, u kterého je Bezpecnostni prvek
¢i jejich kombinace vyzadovan. Uzivatel muze vyjadfit souhlas s provedenim
vybranych pokynu potvrzenim ve formé kliknuti na pfislusné tlacitko zobrazené
ve Fidoo aplikaci. Uzivatel muze rovnéz vyjadrit svlj souhlas s provedenim pokynu
tak, ze uspésné ovéfi svou identitu pomoci biometrickych udajd. Zpusob vyjadreni
souhlasu Uzivatele s provedenim pfislusného ukonu zavisi na technickém feSeni,
které je Uzivateli v dobé vyjadfeni souhlasu dostupné.

12.9. Ve Fidoo aplikaci najdete vSechny informace, jez jsme povinni vam poskytnout,
vcetné informace o platebnich transakcich. Fidoo aplikace slouzi pro komunikaci
mezi nami jako poskytovateli Sluzeb a vami. Mate moznost nastavit si vami
vyzadané notifikace a také si vybrat formu zaslani notifikace. Nékteré formy zasilani
notifikaci mohou byt zpoplatnény (napf. formou sms na Telefonni Cislo).

12.10. Muizeme pozastavit, pfipadné odmitnout provedeni ukonu, ktery pozadujete:

a) ze zavaznych provozné technickych divodu. V tomto pfipadé se budeme
snazit najit pro vas fedeni, na kterém se spolu domluvime,

b)  pokud nebyl srozumitelny nebo nebyl zadany v souladu s dohodnutymi
podminkami anebo pokud by provedeni takového ukonu bylo v rozporu
S pravnimi predpisy,

c) pokud na Fidoo uctu neni dostatek penéznich prostredku.

12.11. Vy, UzZivatelé Fidoo aplikace a Drzitelé Fidoo karet jste povinni pouzivat
je v souladu s Ramcovou smlouvou a dodrzovat bezpe€nostni opatfeni,
ktera zamezuji zneuziti Bezpecnostnich prvkl a neopravnénému pouziti
nebo zneuZiti Fidoo aplikace Ci Zafizeni. Zejména mate povinnost:

a) chranit pfed moznym zneuzitim Zafizeni, Mobilni penéZenku, Fidoo kartu,
jakoz i veSkeré ochranné prvky Fidoo karty, dale nezpfistupnit Bezpe€nostni
prvky tfeti osobé, neukladat je na Trvalé nosice dat ani je nenechavat
pfistupné neopravnénym osobam,

b)  chranit pfed ztratou, odcizenim &i zneuzitim Zafizeni a zabezpe it Zafizeni
pFistupovymi udaiji (napf. heslo, otisk prstu),

c) zadavat své BezpeCnostni prvky jen na nami uréenych internetovych
strankach, do nasich aplikaci, do Mobilni penézZenky nebo do aplikaci
poskytovatelu sluzby nepfimého dani platebniho pfikazu nebo poskytovatelu
sluzby informovani o uctu,

d)  bez prodleni prostfednictvim Fidoo aplikace nebo v Provozni dobé
kontaktovanim Klientské linky oznamit ztratu, odcizeni, zneuZiti nebo
podezieni na zneuziti Bezpecnostnich prvk(, Fidoo aplikace, Zafizeni
nebo Fidoo karty, Digitalizovanou Fidoo kartu Ize zablokovat také
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na strankach poskytovatele Mobilni penézenky, a to nahlasenim ztraty
nebo kradeze Zafizeni,

€) neumoznit do Zafizeni s mobilni aplikaci ¢i Mobilni penéZenkou uloZit jiné
nez biometrické udaje Uzivatele, pokud biometrické udaje ulozené v tomto
zarizeni vyuziva pro pfihlaSovani do Fidoo aplikace nebo pro potvrzovani
a provadéni operaci,

f) zajistit, aby zadny software tfetich stran, ktery vyuzivate pro pfistup do Fidoo
aplikace nezasahoval do softwarového prostfedi Fidoo aplikace. Jde zejména
0 pokus zpétné analyzovat, rozkladat nebo odvodit zdrojovy kéd nebo zménit
jakoukoliv ¢ast Sluzeb Fidoo aplikace. Tato povinnost se vztahuje
i na kopirovani jakékoliv ¢asti Fidoo aplikace,

g) chranit Zafizeni pfed softwarovym zneuzitim, zejména zajistit, aby bylo
Zafrizeni vybaveno aktualizovanym operacnim systémem, pravidelné
aktualizovanym antivirovym programem a instalovat do Zafizeni pouze
programy z davéryhodnych zdroji nebo zdroju doporuéenych vyrobcem
Zarizeni,

h)  neumoznit, aby platebni transakce byly provadény nékym jinym nez Vami.

Pfi uzavfeni, trvani nebo zméné Ramcoveé smlouvy musite pravdivé sdélit veskeré
informace a skutecnosti, které jsou pozadovany. Jde hlavné o informace,

které by mohly zavazné ovlivnit poskytnuti Sluzeb EM, existenci Ramcové smlouvy
nebo vasi schopnost dostat zavazkiim viéi nam.

Po uzavieni Ramcové smlouvy nam musite dat védét o zménach vsech udaj(,
které jsou v ni uvedeny a tykaji se vas, vaSich Uzivatelt Fidoo aplikace
nebo Drzitell Fidoo karet.

V pfipadé ukon&eni pracovniho €i jiného obdobného vztahu UzZivatele Fidoo
aplikace ve vasi spole€nosti, mate povinnost takového Uzivatele smazat. V pfipadé
ukonceni pracovniho i jiného obdobného vztahu Drzitele Fidoo karty, mate
povinnost takovou osobni Fidoo kartu trvale zablokovat.

Je vasi povinnosti kontrolovat pfehled transakci na Fidoo u¢tu a Fidoo kartach,
souhrnné vyuctovani, faktury i reporty poplatkt souvisejici se Sluzbou a pfipadnou
nesrovnalost nam neprodlené oznamit.

Vasi povinnosti, povinnosti vasich Uzivatell, a zejména Opravnénych uzivatelu,

je dodrzovat bezpec€nostni opatfeni, ktera zamezuji zneuziti Bezpe€nostnich prvku
a neopravnénému pouziti nebo zneuziti Fidoo aplikace.
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Tento ¢lanek upravuje odpovédnost pfi poskytovani Neplatebni sluzby Fidoo
Payments a Sluzby Direct Fidoo. Odpovédnost pfi poskytovani Platebni sluzby
Fidoo Payments se fidi vylu¢né ¢lankem 7 téchto Podminek.

Odpovidame vam za $kodu, kterou zplisobime v dusledku poruseni nasich
povinnosti vyplyvajicich z obecné zavaznych pravnich predpist a Smluvni
dokumentace v rozsahu stanoveném v tomto ¢lanku. V pfipadé, ze pro vas
zpracovavame osobni udaje dle ¢lanku 16.4., odpovidame za ujmu v rozsahu
stanoveném v tomto ¢lanku.

Neodpovidame vam za Ujmu, pokud poruseni naseho zavazku zpusobily okolnosti,
které vyluCuji nasi odpovédnost. Povazujeme za né hlavné vyssSi moc, napfiklad
pfirodni pohromy a stavky, pfipadné jiné prekazky, které nastaly nezavisle na nasi
vuli a které jsme v dobé vzniku zavazku nemohli rozumné pfedvidat. Za tyto
prekazky povazujeme také technické skutecnosti, které nemuizeme ovlivnit

a které maji vliv na trvalou dostupnost a pouziti Fidoo aplikace, napf. poruchy
telefonni sité, datové sit&, poruchy na strané mobilniho operatora nebo
poskytovatele internetového pfipojeni.

Neodpovidame za ujmy ani za prodleni, které jste vy, vas UZivatel nebo tfeti osoba
zpuUsobili nedostatkem pozadované soucinnosti, protipravnim jednanim

¢i opomenutim nebo porusenim Smluvnich dokumentd. Protipravnim jednanim,
resp. porusenim, rozumime také zneuziti dokladu totoznosti, Bezpecnostnich prvku
a padélani vaseho podpisu nebo provedeni neopravnéné operace ve Fidoo
aplikaci.

Neneseme odpovédnost za ujmy, které vzniknou zpfistupnénim zprav, poslanych
na vami nebo vasimi Uzivateli uréenou e-mailovou adresu, tfetim osobam.

Neodpovidame za Ujmy zpusobené vasimi pokyny a zadostmi, ani za 4jmu,

kterou utrpite v disledku svych vlastnich rozhodnuti. Neodpovidame za spravnost
udaju, které jste si ve Fidoo aplikaci vyplnili €i ulozili, pokud mate moznost tyto
udaje upravovat.

PFi pouzivani Fidoo aplikace odpovidame pouze za spravnost udaju, které sami
kalkulujeme a pfedvypliiujeme. Déle odpovidame za to, Ze udaje vdm uchovame
a zpristupnime po dobu platnosti Ramcové smlouvy v nezménéné podobé.

Pokud porusime svou povinnost a v disledku tohoto poruseni vam vznikne Ujma,
mate pravo na jeji nahradu v pfipadé Ze (i) nam date hned védét o jakémkoliv
vySetfovani, naroku nebo zadosti, o které se dozvite; (ii) projednate nejdfiv s nami
zpusob feSeni a reakci na toto vySetfovani, narok nebo zadost (iii) budete
komunikovat s narokujici stranou, dohledovym organem nebo jinou tfeti stranou
vzdy v soucinnosti s nami a (iv) odvolate se proti jakémukoliv rozhodnuti

nebo uloZeni pokuty, ledaze se s nami domluvite jinak.
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Odpovidame pouze za skute¢nou $kodu zplsobenou vyuzivanim Sluzeb EM,
nejvySe vSak do vySe vami uhrazenych poplatkd za Sluzbu EM, a to zpétné

za poslednich 12 mésicu do mésice, kdy jsme porusili nasi povinnost,

nebo 12nasobku sjednaného mési¢niho poplatku, pokud Ramcova smlouva trva
kratSi dobu nez 12 mésicli Neodpovidame za usly zisk.

Pravo na nahradu ujmy se proml¢i ve lhaté jednoho roku ode dne, kdy pravo mohlo
byt uplatnéno poprvé.

Ramcovou smlouvu uzavirame a komunikujeme spolu v ¢eském jazyce. Pokud
je Smluvni dokumentace sjednana i v jiném nez ¢eském jazyce, ma v pfipadé
nesrovnalosti pfednost znéni v Ceském jazyce.

Ve spojeni jsme spolu hlavné prostfednictvim Klientské linky, e-mailu uvedeném
na Webu a Fidoo aplikace. Plati, Ze veSkeré ukony provedené elektronicky ve Fidoo
aplikaci, povazujeme za ucinéné pisemnou formou.

E-maily posilame na vasSi e-mailovou adresu uvedenou ve Fidoo aplikaci

nebo podle potfeby na e-maily Opravnénych uzivatell (zejména Hlavni spravce)
a ostatnich Uzivatell Fidoo aplikace. Dokumenty poslané e-mailem jsou
povazovany za doru¢ené okamzikem, kdy je odesSleme na pfislusnou e-mailovou
adresu, pokud se nam prokazatelné nevrati jako nedorucené.

Pokud s vami komunikujeme ve Fidoo aplikaci, zasilame informace zejména
Hlavnimu spravci. Mizeme komunikovat i s jednotlivymi Uzivateli aplikace

v souvislosti s poskytovanymi Sluzbami. Dokumenty poslané prostfednictvim Fidoo
aplikace jsou doru¢ené okamzikem jejich ulozeni do pfisludné ¢asti ve Fidoo
aplikaci.

Je vasi povinnosti seznamit se s obsahem kazdé zpravy dorucené e-mailem
nebo prostfednictvim Fidoo aplikace bez zbyteCného prodleni.

PFi poskytovani Sluzby je nasi povinnosti zjiStovat a zpracovavat udaje o vas,
Drzitelich Fidoo karet a uzivatelich Fidoo aplikace. Zpracovani osobnich udajl
se fidi Pravnimi pfedpisy ochrany osobnich udaja.

Kompletni informace o zpracovani osobnich Gdajd jsme pro vas prehledné
zpracovali do samostatného dokumentu, ktery je k dispozici na Webu v sekci
Uzite¢né informace. Zde se zejména dozvite, za jakym ucelem vase osobni udaje
zpracovavame, jaké jsou pravni zaklady zpracovani, komu udaje pfedavame a jaka
jsou vase prava ve vztahu k osobnim Udajim nami zpracovavanym.
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Fidoo Payments vas timto povéfuje ke zpracovani osobnich udaji Drzitell Fidoo
karet, a to vyhradné za G&elem a v rozsahu popsaném v Clanku 6 t&chto Podminek.
Udaje tykajici se identifikace a ovéfeni totoZnosti jsou zaznamenany a pro Drzitele
Fidoo karet jsou dostupné ve Fidoo aplikaci. Udaje se uchovavaiji po dobu
stanovenou Pravnimi pfedpisy. Ustanoveni ¢l. 16.8 az 16.13 pro vas pfi tomto
zpracovani plati pfiméfené v rozsahu, ve kterém zpracovatele zavazuji.

P¥i vyuzivani Sluzeb EM muze dojit k situaci, kdy pro vas zpracovavame osobni
Udaje v postaveni zpracovatele (podrobnéjsi vysvétleni téchto pfipadl se nachazi
v Informaci o zpracovani osobnich udajl, ktera je na Webu v sekci Uzite¢né
informace), nebot je mizeme zpracovavat pro vase ucely vedeni evidence
firemnich vydajl. Pro tyto pfipady se uplatni ustanoveni 16.5 az 16.13 tohoto
¢lanku, kdy vystupujeme v pozici zpracovatele, avsak v zadném pfipadé

se neuplatni na zpracovani osobnich udaja, které provadime v pozici spravce, tedy
zejména na vSechna zpracovani osobnich Udajl souvisejici s poskytovanim
platebnich sluZeb a jejich spravy, nebo na zpracovani provadéné pro Cisté nase
interni Ucely (napf. zajisténi bezpec€nosti aplikace Ci jiné procesy souvisejici

s naSimi opravnénymi zajmy nebo zajmy tretich stran).

Zpracovavame pouze Udaje vaSich zaméstnancu, ¢lend statutarniho organu

nebo jinych fyzickych osob, které urCite. Zpracovavame jejich identifikani udaje
(jméno ptijmeni, osobni &islo u spravce, ICO), ekonomické Udaje (Udaj o pracovni
pozici a majetku vyuzivaného pro pracovni ucely), financni udaje (€islo uctu
pFijemce vydaje, je-li fyzickou osobou) a udaje o cestach v souvislosti s pouzivanim
knihy jizd (dale jen ,Udaje"). Konkrétni typy téchto Udaji se mizou ménit dle
aktualniho rozsahu poskytovanych ¢i vami ¢erpanych Sluzeb EM, vzdy jde

ale pouze o kategorie osobnich udajl dle tohoto odstavce.

Udaje zpracovavame po dobu, kdy vam poskytujeme Sluzby EM, pticemz

po skondeni nasi spoluprace Udaje bud vymazeme (coz na pozadani dolozime
protokolem), nebo vam je vratime, nebo s nimi nalozime jinak dle spole¢né
domluvy. To neplati, musime-li zpracovavat Udaje z divod(i nasich zakonnych
povinnosti nebo opravnénych zajma.

Udaje zpracovavame pouze na zakladé vasich pokyn(, které (i) se mGzou nachazet
jenom ve Smluvni dokumentaci, nebo (ii) které nam pfedate vy nebo Opravnéni
uzivatelé v rozsahu svych opravnéni ve Fidoo Aplikaci jednotlivymi pfikazy pfi jejim
uzivani. Pokud budeme zpracovavat Udaje nad ramec téchto pokynd, stavame

se sami spravci se vSemi povinnostmi z toho plynoucimi, v€etné povinnosti
informovat subjekty (idajli o takovém zpracovani Udaju.

Ke zpracovani Udaji miZeme pouzit pouze zaméstnance, &leny organd

spolecnosti nebo osoby v obdobném postaveni, které jsou proSkolené, seznamené
se vSemi nasimi pokyny a internimi smérnicemi a na které se vztahuji povinnosti
podobné ujednanim v tomto ¢lanku, v€etné povinnosti mi¢enlivosti. Vedle téchto
osob miZeme ke zpracovani Udaji pouzit dal$i subzpracovatele, pficemz aktualni
seznam nasich subzpracovatell je dostupny na Webu v sekci Uzite¢né informace.
Jsme opravnéni zapojit do zpracovani Udaji dal$iho subzpracovatele nebo nahradit
toho stavajiciho, pfiCemz v takovém pfipadé jsme vam povinni tuto skute¢nost
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pfedem oznamit a umoznit vam vyslovit proti tomu namitky. Vyslovite-li namitky,
ale Ramcovou smlouvu nevypovite do 1 mésice po vzneseni namitky, ma se za to,
Ze jste své namitky vzali zpét.

V pfipadé zapojeni subzpracovatele jsme na né&j povinni pfenést veskeré
povinnosti, které vuci vam mame podle tohoto ¢lanku, a zavazat jej k micenlivosti.

Mate pravo nas kontrolovat, jak plnime své povinnosti podle tohoto &lanku,

a za timto ucelem provadét téz audity, k jejichz vykonu muizete povéfit i treti osobu.
V pfipadé auditu plnéni povinnosti podle tohoto ¢lanku nam v8ak musite sdélit
umysl audit provést aspon 30 dnl pfedem. Dale nam musite dopfedu specifikovat
jeho rozsah, ktery musi byt pfiméfeny a nesmi ohrozit bézny provoz nasi ¢innosti.
Pokud tyto podminky dodrzite, jsme povinni vam poskytnout veSkerou nezbytnou
soucinnost k provedeni auditu. Naklady na provedeni auditu si nese kazda strana
sama.

Jsme povinni poskytnout vam soucinnost pfi uplatfiovani prav subjektu udaj

z GDPR a jsme povinni vam byt pfiméfené napomocni pfi pInéni vasich povinnosti
dle €l. 32 az 36 GDPR, a to pfi zohlednéni povahy zpracovani a informaci,

jez mame k dispozici.

Udaje dle tohoto &lanku miiZzeme zpracovavat mimo Evropsky hospodarsky prostor
jenom s vasim souhlasem a za soucasného dodrzeni vsech uc€innych Pravnich
predpis(l. Pokud v8ak mame vlastni povinnost predat Udaje mimo Evropsky
hospodarsky prostor, musime vas o takové povinnosti informovat, ledaze nam

v tom z dllezitych dlvodl verfejného zajmu brani Pravni predpisy.

P¥i zpracovani Udaji dodrzujeme vSechna nalezita bezpeénostni opatieni podle
¢l. 32 GDPR, zejm. dodrzujeme pravidla fizeni a omezeni pfistupu, logovani,
ochrana proti nahodnému i umysinému zni€eni, uniku, ztraté a napadeni, oddéleni
od ostatnich udaji zpracovavanych pro jiné ucely nebo jiné subjekty, pokud je to
pfiméfené a mozné, komunikace a transfer udaja prostfednictvim zabezpecenych
kanall a patch management.

Jsme si védomi, ze vyuzivani Sluzby EM mze zahrnovat citlivé bankovni, finanéni,
obchodni a jiné davérné informace tykajici se vas, vasich Uzivatell a zastupc,
v&etné informaci, které mohou podléhat zakonné, smluvni nebo profesni povinnosti
micenlivosti. S takovymi informacemi budeme nakladat jako s divérnymi

a nezpfistupnime je zadné treti strané, s vyjimkou pfipadt dovolenych témito
Podminkami, Pravnimi pfedpisy nebo s vasim souhlasem, je-li takovy souhlas
vyZadovan.

Berete na védomi a souhlasite s tim, Ze zpfistupnéni udaji a souvisejicich
davérnych informaci z nasi strany (i) Pfidruzenym osobam a (ii) poskytovatelim
sluzeb tretich stran, subdodavatelim, poskytovatelim infrastruktury, odbornym
poradcim, auditorim a dal$im pFijemcim zapojenym nami nebo Pfidruzenou
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osobou v ramci Direct Group, nepredstavuje poruseni jakékoli povinnosti
mi¢enlivosti, povinnosti zachovavat obchodni tajemstvi, bankovni &i pojistovaci
tajemstvi ani jiné obdobné povinnosti nezpfistupnéni, ktera nas zavazuje,

za predpokladu, ze takové zpfistupnéni bude provedeno pouze v rozsahu
pfiméfené nezbytném pro jeden nebo vice z nasledujicich uceld:

a)  poskytovani, provoz, administraci a podporu Sluzby EM nebo jejich ¢asti
a jakychkoli souvisejicich sluzeb v ramci Direct Group;

b)  onboarding, spravu Klienta, ovéfovani identity, autentizaci a spravu pfistupu;

C) umoznéni propojeni s bankami, partnery a dalSimi poskytovateli tfetich stran,
vCetné procesu informovani o Uctu a iniciace plateb, je-li to relevantni;

d) provoz sdilenych systémd, infrastruktury, hostingu, databazi, analytickych
nastrojl, komunikacnich nastroju a dalSich technickych prostfedi vyuzivanych
v ramci Direct Group;

e) informacni bezpecnost, prevenci podvodu, reakci na incidenty, monitorovani
sluzeb, feSeni problému a detekci zneuziti;

f) interni administraci, governance, reporting, compliance, audit, pravni,
danovou a ucetni agendu a fizeni rizik v ramci Direct Group;

g) Vvyvoj, udrzbu, testovani a zlepSovani Sluzby EM a souvisejicich sluzeb,
pficemz pro tyto ucely budeme, kdykoli to bude rozumné mozné, pouzivat
agregovana, anonymizovana, pseudonymizovana nebo jinak minimalizovana
data;

h)  vykon, ochranu nebo pfevod prav &i povinnosti souvisejicich se Sluzbou EM
nebo nasim podnikanim, v€etné souvislosti s reorganizaci, financovanim,
prodejem, fuzi, postoupenim nebo outsourcingem;

i) plnéni pozadavkl Pravnich pfedpisu, regulace, zakonnych pozadavkl organu
vefejné moci nebo zavaznych pozadavkl soudu, regulatort nebo organt
dohledu.

Zajistime, aby kazda Pfidruzena osoba nebo pfijemce z fad tfetich stran, ktery na
zakladé tohoto ¢lanku obdrzi udaje nebo osobni udaje, byl vazan odpovidajicimi
povinnostmi v oblasti mi€enlivosti, ochrany osobnich udaju a bezpecnosti
odpovidajicimi Pravnim pfedpisim a povaze zpfistupnénych udaju. Vyzaduiji-li

to Pravni pfedpisy, zajistime, aby takovy pfijemce jednal na zakladé smlouvy

0 zpracovani osobnich udaju nebo jiného odpovidajiciho smluvniho ramce.

Berete na védomi a souhlasite s tim, Ze pro ucely poskytovani Sluzby EM v ramci
Direct Group muzeme Pfidruzenym osobam a poskytovatelim sluzeb zpfistupnit
relevantni informace o tom, Ze jste nasim Klientem, o rozsahu poskytovanych
sluzeb, o uctu, identifikacni, kontaktni, provozni, technické a uzivatelské udaje,
udaje o bankovnim propojeni a Udaje souvisejici s transakcemi, jakoZz i dalSi
informace vlozené do Fidoo aplikace nebo vygenerované pfi vyuzivani Sluzby EM,
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a to vzdy pouze v rozsahu pfimérené nezbytném pro pfislusny ucel. Takové
zpfistupnéni se nepovazuje za poruseni davérnosti.

Nebudeme sdilet udaje ani osobni udaje s Pfidruzenymi osobami pro jejich vlastni
ucely pfimého marketingu, ledaze to dovoluji Pravni pfedpisy a je-li to vyZzadovano,
na zakladé platného pravniho titulu ziskaného oddélené od téchto Podminek.

Zejména z duvodl zmeény pravnich pfedpist, zmén vyvolanych vyvojem
technologii, poskytovanim stale novych sluzeb a vylepsovanim téch stavajicich,
vam muzeme navrhovat zmény Smluvni dokumentace. O chystané zméné budete
informovani na Trvalém nosici dat doru¢enim nového znéni pfislusného smluvniho
dokumentu nejpozdéji mésic pred datem, kdy ma zména nastat.

Jde-li vS8ak o zmény pfimo vyvolané zménou Pravnich pfedpist, mame pravo
Smluvni dokumentaci jednostranné zménit a uc¢innost takové zmény nastane ke dni
uvefiejnéni nového znéni Smluvni dokumentace, pokud neni ve Smluvni
dokumentaci stanoveno datum pozdé;si.

Navrhovanou zménu smluvni dokumentace, s vyjimkou zmény dle bodu 18.2. mate
pravo pisemné odmitnout. Pokud tak neucinite nejpozdéji v posledni Pracovni den
pred jeji u€innosti, souhlasite s tim, Ze tuto zménu budeme povazZovat za pfijatou.

Odmitnutim zmény Smluvni dokumentace vypovidate Ramcovou smlouvu,
a to k poslednimu dni G€innosti pivodniho smluvniho dokumentu.

Jsme opravnéni jednostranné a bez pfedchoziho oznameni ménit informace,
které jsme vam poskytli. Fidoo Payments maze jednostranné ménit sménné kurzy
a pfirazky pouzivané pfi platebnich transakcich. Oznameni o téchto zménach vam
poskytneme nasimi obvyklymi komunika&nimi prostifedky nebo zpfistupnime

ve Fidoo aplikaci nebo na Webu. Pokud je zména sménnych kurzu a pfirazek pro
vas pfiznivéjsi, nemusime vam ji oznamit.

Zmény Ramcové smlouvy Ize €init pouze v pisemné formé, ve Fidoo aplikaci
nebo elektronicky zplisobem a v pofradi stanoveném Fidoo Payments a/nebo Direct
Fidoo.

Ramcovou smlouvu muzete vypovédeét s jednomésicni vypovédni dobou s tim,
ze vypovédni doba ub&hne poslednim dnem mésice nasledujiciho po mésici,
ve kterém jste nam vypoveéd dorucili.

Vasi vypovéd nebo odstoupeni od Ramcové smlouvy nebo jejiho dodatku staci

dorugit pouze jednomu z Poskytovatell Sluzeb. Takto doru¢ena vypovéd
nebo odstoupeni ma Uginky i vaci druhé strané Ramcové smlouvy.
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Poskytovatelé Sluzeb mohou Ramcovou smlouvu pisemné vypovédét kdykoli

s dvoumeésicéni vypovédni dobou, a to i bez udani ddvodu. Samoziejmé jen, kdyz
se spolu nedohodneme na jinych podminkach ukon&eni. Vypovéd je uc€inna
posledni den druhého kalendarniho mésice nasledujiciho po mésici, ve kterém vam
byla vypovéd dorucena.

Od Ramcové smlouvy muzeme odstoupit v pfipadé, ze podstatnym zplsobem
poruSite své smluvni povinnosti nebo své zakonné povinnosti, které souviseji s nasi
Sluzbou. Za podstatné poruseni povinnosti povazujeme zejména:

a) jednani nebo podezfeni na jednani v rozporu s Pravnimi pfedpisy, napf.
b)  pouzijete Fidoo ucet nebo Fidoo kartu v rozporu se Zakonem AML,

c) uvedeni jakychkoliv nepravdivych udaju, nebo kdyz nam odmitnete sdélit
udaje, které mame ze zakona povinnost zjitovat,

d)  pokud u vas evidujeme pohledavku po splatnosti del§i nez 3 mésice,

e) pokud zjistime jiné zasadni skute¢nosti, které vazné ohrozuji vasi schopnost
fadné dostat svym zavazkum,

f) pokud nedodrzujete bezpelnostni opatfeni, ktera zamezuji zneuziti
Bezpecénostnich prvkl a neopravnénému pouziti nebo zneuziti Fidoo
aplikace.

Odstoupit okamzité od smlouvy muze Fidoo Payments také v pfipadé, kdy zjisti, Ze:

a) jste uveden v mezinarodnim sank&nim seznamu nebo existuje riziko
souvisejici s legalizaci vynosu trestné Cinnosti ¢i financovani terorismu,

b)  vaSi opravnéni zastupci, spole€nici, akcionafi nebo jiné osoby majici ve vasi
spole¢nosti majetkovou ucast (jste-li obchodni korporaci) jsou vedeni
v mezinarodnim sank&nim seznamu nebo existuji dal$i divody na zakladé
kterych bychom je mohli vyhodnoatit jako rizikové nebo neduavéryhodné
v obchodnich vztazich.

Na ukoneni Ramcové smlouvy se mizeme dohodnout.

Jste-li Klientem — fyzickou osobou podnikatelem, pak Ramcova smlouva zanika

v pfipadé vaseho umrti. Jakmile se o va$i smrti dozvime, budeme postupovat podle
téchto podminek tak, ze zlstatek na vasem Fidoo uctu bude preveden teprve

v souladu s rozhodnutim soudu o vyporadani dédictvi.

Pravni jednani ukoneni Ramcové smlouvy Ize €init pouze v pisemné formé,

ve Fidoo aplikaci nebo elektronicky zpisobem a v poradi stanoveném Fidoo
Payments a/nebo Direct Fidoo.
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Ukon&enim Ramcové smlouvy nejsou dotéena ustanoveni tykajici se odpovédnosti
za Skodu, FeSeni sporu ani dal$i ustanoveni, z jejichz povahy vyplyva, Ze maji trvat
i po zaniku ucinnosti Ramcové smlouvy. Ukonéenim Ramcove smlouvy

z jakéhokoliv pravniho divodu nejsou dotena jiz poskytnuta plnéni ani naroky

z téchto pInéni vyplyvajici pfed zanikem Ramcové smlouvy, zejména narok

na zaplaceni poplatkl za jiz poskytnuté Sluzby.

Ukon€enim Ramcové smlouvy zanikaji i dalSi samostatné smlouvy, které jsme mezi
sebou uzavieli a jsou ha Ramcové smlouveé zavislé, zejména smlouva o zpracovani
osobnich udajl.

Reklamace a stiznosti vyfizuje Fidoo Payments a Direct Fidoo v souladu

s Reklamaénim Ffadem, ktery naleznete na Webu. Vadu pInéni Sluzby Fidoo muzete
reklamovat nejpozdéji do 2 mésicu. O vysledku €i stavu reklamace vas budeme
informovat ve Ihutach stanovenych Reklamaénim fadem.

Mate-li za to, Ze jsme nedodrzeli jakoukoli povinnost vyplyvajici z pravnich predpist
nebo Ramcové smlouvy, nebo nesouhlasite s konkrétnim postupem, mate pravo
podat stiznost. Kazda stiznost bude peclivé provéfena a o vysledku Setfeni vas
budeme informovat. Stiznost miZete rovnéz podat organu dohledu — CNB.

Opravnény uzivatel Fidoo aplikace muze reklamovat neautorizovanou

nebo nespravné provedenou transakci bez prodleni (okamzité) poté, co se o ni vy
nebo Drzitel Fidoo karty dozvite, nejpozdéji vSak do 2 mésicu od data zauctovani
transakce za pfedpokladu, ze mate vazny duvod, pro€ jste nas nemohli informovat
drive. Pokud neuplatnite reklamaci do 2 mésicl od zauc¢tovani reklamované
transakce, ztracite pravo na jeji napravu i moznost uplatnit toto pravo u soudu.

Pokud bude pInéni Sluzby EM vadné v rozsahu ¢lanku 14 a vada bude
odstranitelna, nemUlzete pozadovat slevu z ceny, pokud je vada odstranitelna a my
jsme pfipraveni takovou vadu (a) odstranit; (b) bez zbyte€ného odkladu zaéneme
vyvijet ¢innost sméfujici k odstranéni vady; (c) v takové Cinnosti Fadné
pokraCujeme; a (d) v rozumném Case a fadné vadu odstranime ¢&i pfedmét pInéni
vyménime za bezvadné.

V pfipadech zjevné neopravnéné reklamace vam mohou byt uctovany poplatky
spojené s vyfizenim takové reklamace.

Pokud vy nebo Drzitel Fidoo karty budete mit jakékoli spory ohledné nakup
provedenych pomoci Fidoo karty, méli byste tyto spory vyfesit s obchodnikem.
Fidoo Payments neni odpovédno za kvalitu, bezpecnost, zakonnost ani zadny jiny
aspekt jakéhokoli zboZi nebo sluzeb nakoupenych pomoci Fidoo karty.

K feSeni soudnich sporti je dana pravomoc soudl v Ceské republice.
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Kterakoliv nebo vSechna nase prava a povinnosti vyplyvajici z téchto Podminek
muzeme bez vaseho souhlasu postoupit nebo vykonat prostfednictvim jakékoli jiné
osoby, ktera je schopna poskytovat Sluzby podle téchto Podminek.

Nejste opravnéni bez nadeho pfedchoziho pisemného souhlasu postoupit, zastavit
nebo jinak zatiZit vaSe pohledavky za nami.

Ramcova smlouva se Fidi pravnim fadem Ceské republiky, zejména Obganskym
zakonikem, v platném znéni. Pokud jsme se odchylili od ustanoveni Pravnich
predpisl, pravni vztahy mezi nami a vami se fidi a vykladaji vyluéné ujednanimi
Ramcové smlouvy a Obchodnich podminek.

Platebni sluzba Fidoo Payments se fidi také ZPS; avSak nepouziji se nasledujici
ustanoveni Pravnich predpist: ZPS — § 130 odst. 1, § 132 az 155, § 160, § 176,
§ 182 odst. 1, § 183 az 185, § 187 odst. 1 a § 188 odst. 1 a 2; CBPR —-¢l. 4. U
Neplatebni sluzby Fidoo Payments se nepouziji nasledujici ustanoveni
Obcanského zakoniku: § 2389b az § 2389f.

Zadna ze stran neni povinna &init cokoli podle t&chto Podminek, co by zpasobilo
poruseni jakychkoli platnych zakonu z jejich strany.

Pokud se néjaky ¢lanek Smluvni dokumentace stane neplatnym nebo neu&innym
plati, Ze je pIné oddélitelny od ostatnich ¢lankd daného dokumentu. Ostatni ¢lanky
téchto dokumentu zlstavaji v takovémto pripadé nadale v plné platnosti a u€innosti.

V pfipadé rozporu mezi sjednanymi Smluvnimi dokumenty maji pfednost jejich
ustanoveni v pofadi: RAmcova smlouva, Cenik, zvlastni obchodni podminky a tyto
obchodni podminky. Zvlastni ustanoveni maji pfednost pfed obecnymi.

Tyto podminky jsou platné a ucinné ode dne 1. 8. 2026.
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Tato Cast upravuje vztahy mezi vami a Fidoo Payments pfi poskytovani Platebni sluzby
Fidoo Payments.

1.1. Tyto Podminky pouzivani Fidoo karet jsou uréené pro Drzitele Fidoo karet.

1.2. Podminky pouzivani Fidoo karet stanovuji zakladni pravidla pfi vydavani
a pouzivani Fidoo karty mezi vami a Fidoo Payments jako poskytovatelem platebni
sluzby.

1.3. Vy jako Drzitel Fidoo karty mate povinnost se s témito podminkami seznamit.

1.4. V pfipadé, Ze po precteni téchto podminek je nadale néco nejasné

Ci nesrozumitelné, prosim obratte se na kontaktni osobu ve vas$i spole¢nosti,
ktera zodpovida za spolupraci s Fidoo Payments. Kontakt naleznete ve Fidoo
aplikaci, a to u uzivateld s ozna¢enim ,Hlavni spravce®.

3D secure kéd — jednorazovy kéd zasilany v procesu autorizace platebni transakce
na registrované Telefonni &islo.

Aktivni karta — Fidoo karta, ktera je platna, neblokovana, aktivovana a mlzete ji pouzivat.

AML zmocnénec — ur€ena osoba u vas ve firmeé, ktera zaznamenava identifikacni udaje
Drzitel(l Fidoo karet do Fidoo aplikace.

Bezpecénostni prvky — prvky, kterymi je chranén pfistup do Fidoo aplikace nebo které slouzi
k autorizaci pokynu pfi poskytovani platebnich sluzeb. Jsou to zejména uzivatelské jméno,
vstupni heslo, PIN pro pfihlaseni do mobilni aplikace, biometrické udaje (otisk prstu, oblicej),
PIN k Fidoo kartg, kontrolni otazky, telefonni Cislo. Mezi bezpe€nostni prvky jsou Fazeny

i jednorazové autentizani kody, které jsou posilany prostfednictvim SMS nebo které

si vytvarite pomoci nami poskytnutych zafizeni a aplikaci, pokud jsou vyZadovany,
potvrzovaci kédy 3D Secure a potvrzovaci oznameni z mobilni aplikace.

CVC2 - bezpecnostni kdd, trojCisli, které naleznete na zadni strané Fidoo karty.
Digitalizace Fidoo karty — Vytvoreni digitalniho obrazu Fidoo karty (Digitalizovana Fidoo
karta) pomoci aplikace treti strany, ktera umoznuje prostfednictvim mobilniho zafizeni

s Funkci NFC provadét bezkontaktni platby a platby na internetu.

Direct Fidoo — Direct Fidoo a. s., se sidlem Pod Drahou 1636/1, Praha 7, HoleSovice,

170 00, ICO: 281 45 780, zapsana v obchodnim rejstiiku vedeném Méstskym soudem
v Praze, oddil B, vlozka 18762.
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Disponibilni zGstatek — zUstatek na vaSem karetnim Uc¢tu sniZzeny o blokované ¢astky
z duvodu provedenych, av§ak dosud nezuctovanych karetnich transakci.

Drzitel Fidoo karty — VY, jako fyzicka osoba, ur¢ena Klientem (nejCastéji vasim
zaméstnavatelem), na jehoz zadost vam byla vydana Fidoo karta k firemnim ucelim.

Fidoo aplikace — je Fidoo webova aplikace nebo Fidoo mobilni aplikace.

Fidoo karta — Mastercard karta slouzici k Uhradé nebo distribuci firemnich vydaji vydana
spole¢nosti Fidoo Payments.

o Osobni Fidoo karta — nepfenosna Fidoo karta vydana konkrétnimu Drziteli karty
na jméno

¢ Tymova Fidoo karta — Fidoo karta vydana pro tym ve Vasi spole¢nosti, kterou mize
v ramci uréeného tymu vyuzivat vice Drzitell karet, avSak v dany okamzik maze byt
uzivana pouze jednim DrZitelem karty.

Fidoo mobilni aplikace — je ke stazeni v obchodech s aplikacemi App Store (pro mobilni
zarizeni s opera¢nim systémem iOS) a Google Play (pro mobilni zafizeni s opera&nim
systémem Android). Slouzi Drziteli karty k zobrazeni zlstatku na Fidoo karté, provedenych
transakcich, k zobrazeni PINu, k okamzitému zablokovani ¢i uzamceni Fidoo karty a také
k silnému ovéreni Drzitele karty.

Fidoo Payments — Direct Fidoo Payments s. r. 0., se sidlem Pod Drahou 1636/1, Praha 7,
HolesSovice, 170 00, ICO: 026 90 446, zapsana v obchodnim rejstfiku vedevném Méstskym
soudem v Praze, oddil C, vlozka 222689, platebni instituce s opravnénim CNB.

Fidoo webova aplikace — zabezpecena webova aplikace, prostfednictvim které si Klient
nastavuje, spravuje a celkové vyuziva Sluzby EM.

Funkce NFC - funkce mobilnich zafizeni podporujicich technologii NFC (Near Field
Communication), ktera umoznuje bezdratovy pfenos dat mezi zafizenimi na kratkou
vzdalenost.

Hlavni spravce — uréena osoba u vas ve firmé, ktera zajistuje zakladni podporu a se kterou
Fidoo Payments nebo Direct Fidoo primarné komunikuje.

Klient — Vas zaméstnavatel, spole€nost i podnikatel, ktery s Fidoo Payments a Direct Fidoo
uzaviel RGmcovou smlouvu a rozhodl o objednani vasi Fidoo karty k firemnim ucelum.

Mobilni penézenka — aplikace treti strany, ktera umoznuje prostfednictvim mobilniho
zarizeni s Funkci NFC provadét bezkontaktni platby a platby na internetu.

Notifikace — upozornéni, ve kterych jste informovani o udalostech spojenych s vyuzivanim
Fidoo karty.

Obchodnik — subjekt, ktery pfijima penézni prostfedky z Fidoo karty k uhradé za zbozi
a sluzby.
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Obnovena karta — karta, kterou vam vydame automaticky pfi uplynuti platnosti vasi ptvodni
Fidoo karty, pokud se nedohodneme jinak.

Opravnény uzivatel Fidoo aplikace nebo Opravnény uzivatel — UzZivatel, ktery ma
ve Fidoo aplikaci nastavena uzivatelska opravnéni provadét jménem vasi spolecnosti rizné
ukony.

PIN — Ciselny osobni identifikaéni kod, ktery slouzi k autorizaci transakce pfi platbé
u Obchodnika a vybéru z bankomatu.

Pracovni den — den, ve kterém jsou otevieny banky na tzemi Ceské republiky, a mezi
takovymi bankami muze byt provadén platebni styk.

Provozni doba — provozni doba od 9 do 17 hod v Pracovni den v Ceské republice.

Prevydana Fidoo karta — Fidoo karta, kterou jsme Vam vydali na zadost Hlavniho spravce,
a to z davodu ztraty, odcizeni &i zneuziti Fidoo karty. Pfevydana Fidoo karta ma nové
ochranné prvky a PIN.

Telefonni €islo — mobilni telefonni Cislo Drzitele Fidoo karty, které je uvedeno ve Fidoo
aplikaci a na které zasilame SMS s potvrzovacimi nebo autentizacnimi kody.

Zarizeni — mobilni zafizeni, jehoz prostfednictvim Ize Digitalizovanou Fidoo kartu pouzit,
jakoz i mobilni zafizeni, které vyuzivate pro pfistup do Fidoo mobilni aplikace.

3.1. Fidoo karta je vydana na jméno Klienta a zaroven obsahuje vase jméno a pfijmeni,
pFipadné jiné oznaceni (napf. tymu Ci projektu) v pfipadé Tymové Fidoo karty.

3.2. Osobni Fidoo kartu je nutné ihned po jejim obdrzeni podepsat na podpisovy
prouzek. Podpis na podpisovém prouzku musi byt vidét po celou dobu platnosti
vasi Fidoo karty. Fidoo tymovou kartu neni potfeba podepisovat.

3.3. Kartu aktivujete ve Fidoo aplikaci. Pfed aktivaci Fidoo kartu nelze pouzivat.

3.4. Aktivaci karty pfebirate zodpovédnost za Fidoo kartu a zaroven potvrzujete
seznameni s témito Podminkami pro pouZzivani Fidoo karty. To plati, i kdyz Fidoo
kartu aktivuje jiny Opravnény uzivatel vasim jménem.

3.5. Aktivovanou osobni Fidoo kartu Ize Digitalizovat. Berete na védomi, Ze v pfipadé
odinstalovani Mobilni penézenky ze Zafizeni nedojde k odstranéni Digitalizované
Fidoo karty ze Zafizeni, ale pouze k zaniku mozZnosti provadét platebni transakce
prostfednictvim Mobilni penéZenky. Digitalizovanou Fidoo kartu mizete ze Zafizeni,
resp. z Mobilni penézenky kdykoli odstranit. Odstranéni nema vliv na platnost
fyzické Fidoo karty.

3.6. Prevydanou Fidoo kartu, ktera jiz byla Digitalizovana neni potfeba znovu
Digitalizovat.
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Fidoo Payments je opravnéno kdykoli jednostranné ukoncit podporu fungovani
Digitalizovanych Fidoo karet v ramci dané Mobilni penézenky.

Poskytovatel Mobilni penézenky nebo karetni schéma Mastercard jsou opravnéni
pozastavit €i ukong¢it funk&nost Mobilni penéZenky ve vztahu k dané Fidoo karté,
a to zejména z divodu obnoveni i zachovani bezpeénosti.

Funk&nost Mobilni penéZenky a zpusob jejiho pouzivani, jakoz i moznost
poskytovatele Mobilni penézenky funkénost zménit, pozastavit ¢i ukoncit jsou
upraveny v podminkach poskytovatele Mobilni penéZenky.

JestliZze dojde k pouziti ztracené nebo odcizené Fidoo karty nebo jejimu zneuZiti,
odpovidate za ztratu z neautorizovanych transakci do vySe 50 EUR za kazdou
jednotlivou transakci az do okamziku, kdy date pokyn k blokaci Fidoo karty ve Fidoo
aplikaci ¢i informujete Fidoo Payments. Fidoo Payments nese odpovédnost nad
ramec vasi spoluuasti za ztratu pouze do 15 (patnacti) neautorizovanych transakci
na jedné Fidoo kart&, vy nesete v plném rozsahu odpovédnost za ztratu

od 16 (Sestnacté) neautorizované transakce. Jakmile Fidoo Payments informujete

0 odcizeni, ztraté nebo zneuziti Fidoo karty, kon&i vase odpovédnost za jakékoli
nasledné transakce na Fidoo karté. Tento odstavec neplati, pokud odpovédnost

za ztratu nesete v plném rozsahu, jak je uvedeno v nasledujicim odstavci.

Odpovédnost za ztratu z neautorizované transakce nesete v plném rozsahu, pokud
budete jednat podvodné nebo umysiné ¢&i z hrubé nedbalosti porusite nékterou

ze svych povinnosti tykajici se bezpe¢ného pouzivani Fidoo karty a Fidoo aplikace.
Pro ur€eni Vasi odpovédnosti (spolutcasti) jsou rozhodné datum a ¢as hlaseni
ztraty nebo kradeze Fidoo karty €i Zafizeni s Digitalizovanou Fidoo kartou.
Soucasné rozhoduje i to, jestli byl pouzit PIN a jestli jste dodrzeli vSechny
povinnosti, které vyplyvaji z podminek pro pouzivani Fidoo karet a naSich
Obchodnich podminek. Bezpe&nostni prvky musite chranit.

VaSe Fidoo karta je platna do konce mésice, ktery je na ni uveden. Po skonceni
platnosti Fidoo karty neni mozné kartu pouzivat. Pfed koncem platnosti plvodni
Fidoo karty bude Fidoo Payments Hlavniho spravce v&as o vyprdeni platnosti
informovat.

PFi obnové Fidoo karty dochazi k automatické obnové také Digitalizované Fidoo
karty.

Zpusob pouzit Fidoo karty, jeji limity, nastaveni a zpusob dobiti nastavuje
Opravnény uzivatel ve Fidoo aplikaci.

Disponibilni zustatek na vasi Fidoo karté naleznete ve Fidoo aplikaci.
Skute€nou vysi moznych platebnich transakci ur€uje vySe Disponibilniho zustatku

na vasi Fidoo karté. Pokud byste pfi nakupu/vybéru méli pfekrocit Disponibilni
zUstatek, bude platebni transakce zamitnuta.
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V pripadé, ze potfebujete vysSi Disponibilni zUstatek, obratte se prosim
na Hlavniho spravce u vas ve spolecnosti €i pozadejte o penézni prostfedky
prostfednictvim Fidoo aplikace.

Kartu nelze pouzivat k provadéni hotovostnich transakci (vyjma vybéru
z bankomatu), jako je napf. sluzba cash back, vybér hotovosti na bankovni
prepazce, nakup valut, sluzby sménarny apod.

PIN vasi karty vam zobrazime hned po jeji aktivaci ve Fidoo aplikaci. Pozadat
0 zobrazeni vaseho PINu muzete i kdykoliv pozdéji.

Pfi zobrazeni PINu ve Fidoo aplikaci je nutné zajistit bezpecné podminky, aby nikdo
jiny nemohl tento udaj vidét a pfipadné ho zneuzit.

Je vasi povinnosti jednat tak, aby nedoslo k odcizeni, ztraté nebo zneuZiti Fidoo
karty neopravnénymi osobami. Rovnéz mate povinnost chranit Fidoo kartu pfed
magnetickym, mechanickym i tepelnym poskozenim.

Svuj PIN musite chranit a uchovavat v tajnosti. V zadném pripadé
si nezaznamenavejte PIN pfimo na kartu ¢i do jeji blizkosti. Svij PIN nikdy nikomu
nesdélujte, ani osobné ani e-mailem &i telefonem.

Fidoo aplikaci, Zafizeni a Fidoo kartu jste povinni pouZivat v souladu s Ramcovou
smlouvou a dodrzovat bezpecnostni opatreni, ktera zamezuji zneuziti
Bezpecnostnich prvkl a neopravnénému pouziti nebo zneuziti Fidoo aplikace

Ci Zafizeni. Zejména mate povinnost:

a) chranit pfed moznym zneuzitim Zafizeni, Mobilni penéZenku, Fidoo kartu,
jakoz i veSkeré ochranné prvky Fidoo karty, dale nezpfistupnit Bezpecnostni
prvky tfeti osobé, neukladat je na Trvalé nosice dat ani je nenechavat
pfistupné neopravnénym osobam,

b)  chranit pfed ztratou, odcizenim ¢&i zneuzitim Zafizeni a zabezpedit Zafizeni
pFistupovymi udaiji (napf. heslo, otisk prstu),

c) zadavat své Bezpecnostni prvky jen na nami uréenych internetovych
strankach, do nasich aplikaci, do Mobilni penéZenky nebo do aplikaci
poskytovatell sluzby nepfimého dani platebniho pfikazu nebo poskytovatelt
sluzby informovani o Uctu,

d)  bez prodleni prostfednictvim Fidoo aplikace nebo v Provozni dobé
kontaktovanim Klientské linky oznamit ztratu, odcizeni, zneuziti
nebo podezieni na zneuziti Bezpecnostnich prvku, Fidoo aplikace, Fidoo
karty nebo Zafizeni, Digitalizovanou Fidoo kartu Ize zablokovat také
na strankach poskytovatele Mobilni penézenky, a to nahlasenim ztraty
nebo kradeze Zafizeni,
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€) neumoznit do Zafizeni s mobilni aplikaci ¢i Mobilni penézenkou ulozit jiné
nez vase biometrické udaje, pokud biometrické udaje ulozené v tomto
zarizeni vyuzivate pro pfihlaSovani do Fidoo aplikace nebo pro potvrzovani
a provadéni operaci,

f) zajistit, aby zadny software tfetich stran, ktery vyuzivate pro pfistup do Fidoo
aplikace nezasahoval do softwarového prostfedi Fidoo aplikace. Jde zejména
o pokus zpétné analyzovat, rozkladat nebo odvodit zdrojovy kéd nebo zménit
jakoukoliv ¢ast Sluzeb Fidoo aplikace. Tato povinnost se vztahuje
i na kopirovani jakékoliv ¢asti Fidoo aplikace,

g) chranit Zafizeni pfed softwarovym zneuzitim, zejména zajistit, aby bylo
Zafizeni vybaveno aktualizovanym operacnim systémem, pravidelné
aktualizovanym antivirovym programem a instalovat do Zafizeni pouze
programy z duvéryhodnych zdroji nebo zdroju doporucenych vyrobcem
Zarizeni,

h)  neumoznit, aby platebni transakce byly provadény nékym jinym nez Vami.

V prostfedi Fidoo aplikace vyjadfujete souhlas s provedenim pfislusného ukonu,

u kterého je Bezpecnosti prvek i jejich kombinace vyZadovan zadanim pfislusného
Bezpecénostniho prvku nebo jejich kombinaci. Svilj souhlas muzete vyjadfit

s provedenim vybranych pokynud potvrzenim ve formé kliknuti na pfislusné tlacitko
zobrazené ve Fidoo aplikaci. Rovnéz muzete vyjadrit svlj souhlas s provedenim
pokynu tak, ze Uspésné ovéfite svou identitu pomoci biometrickych udaji. Zpisob
vyjadfeni souhlasu s provedenim pfislusného ukonu zavisi na technickém feseni,
které je vam v dobé vyjadreni souhlasu dostupné.

Fidoo kartou je mozné platit kdekoliv, kde jsou akceptovany platebni karty
Mastercard. V8echny transakce musi byt Drzitelem Fidoo karty autorizovany, pokud
je k autorizaci vyzvan. Potvrzeni transakce probiha s pomoci Bezpec€nostnich prvku
dle typu provadéné transakce a muze byt vyzadovano dvoufaktorové ovéreni dle
Pravnich predpist. Jsme opravnéni odmitnout platbu kartou pres internet

u obchodnika, pokud pfi autorizaci takovéto platebni transakce nedoslo

k dvoufaktorovému ovéreni dle Pravnich predpisu.

V mistech vybavenych bezkontaktnimi platebnimi terminaly muzete platit Fidoo
kartou pfiloZzenim Fidoo karty &i Zafizeni ke ¢tecimu zafizeni.

Platebni transakce iniciované prostfednictvim Mobilni penéZenky s Digitalizovanou
Fidoo kartou autorizujete zplisobem sjednanym v podminkach poskytovatele
Mobilni penézenky (napf. zadanim bezpecnostni kddu, pomoci rozpoznani obliceje
Ci otisku prstu atd.). Autorizovana transakce je neodvolatelna.

Platby Fidoo kartou je mozné provadét v riznych ménach. U cizoménovych

transakci vzdy doporuc€ujeme zvolit zu&tovani v cizi méné, nikoliv pfepocet
do Ceskych korun.
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Neodpovidame za zadnou Ujmu zplsobenou odmitnutim Obchodnika pfijmout
Fidoo kartu k provedeni platebni transakce, Ujmu zplsobenou odmitnutim platebni
transakce z divodu nedostateéného Disponibilniho zlstatku na Fidoo karté,
nedostate¢ného limitu Fidoo karty nebo z divodu blokace karty.

V pfipadé, Ze pouzivate Fidoo mobilni aplikaci, po kazdé transakci obdrzite push
notifikaci s informaci o probé&hlé transakci a mate moznost ihned naskenovat
uctenku.

Vybér penéz probéhne vzdy v méné, kterou bankomat vydava. NezaruCujeme vam
vyplatu celé poZadované &astky pouze jednim vybérem z bankomatu. V pfipadé
technickych problémua bankomatu nebo kdyz je takova vyplata v rozporu s platnymi
Pravnimi pfedpisy, vam nedokazeme vydani penéz garantovat vlbec.

Doporucujeme vzdy poZadovat zuctovani v dané méné, ve které hotovost vybirate.

U nékterych bankomatd muaze byt vybér hotovosti zatizen dalSimi poplatky nad
ramec nami uctovaného poplatku. O dodate¢ném poplatku byste méli byt
provozovatelem bankomatu informovani pfed uskute¢nénim vybéru.

PFi vybéru hotovosti z bankomatu musi Disponibilni zGstatek pokryvat vybiranou
Castku vcetné poplatku za vybér. V opacném pfipadé bude vybér zamitnut
pro nedostatek penéznich prostfedk.

V pfipadé odcizeni, ztraty €i podezieni na mozné zneuziti vasi Fidoo karty, Mobilni
penézenky Ci Zafizeni je vasi povinnosti zablokovat Fidoo kartu co nejdfive

ve Fidoo webové aplikaci, Fidoo mobilni aplikaci nebo tak ucinit v Pracovni dobé
prostifednictvim Klientské linky, ktera je uvedena na Webu. Fidoo kartu maze
zablokovat také Hlavni spravce ve vasi spole¢nosti.

V pfipadé ztraty, odcizeni nebo zneuziti Zafizeni nebo bezpecénostnich prvku
Zafrizeni, Digitalizované Fidoo karty ¢i Mobilni penéZenky je Vasi povinnosti nas
o této skute€nosti neprodlené informovat a co nejdfive zablokovat Digitalizovanou
Fidoo kartu, a to bud prostfednictvim Klientské linky v Pracovni dobé

Ci zablokovanim Fidoo karty ve Fidoo webové aplikaci ¢i Fidoo mobilni aplikaci

a naslednym nahladenim na Klientskou linku. Digitalizovanou Fidoo kartu Ize
zablokovat také na strankach poskytovatele Mobilni penézenky, a to nahlasenim
ztraty nebo kradeze Zafrizeni.

Fidoo karta bude zablokovana ihned poté, co jsme pfijali oznameni o ztratg,
odcizeni €i podezfeni na mozné zneuziti.

Zablokovanou Fidoo kartu jiZ neni mozné dale pouZzivat.
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Zablokovani Digitalizované Fidoo karty nema vliv na funkci fyzické Fidoo karty.
Naproti tomu je-li zablokovana fyzicka Fidoo karta, automaticky dojde také k blokaci
Digitalizované Fidoo karty.

Neneseme odpovédnost za pfipadné Skody, které vam vzniknou v disledku

V pfipadé potfeby je mozné Fidoo kartu zamknout (tzv. doCasna blokace).
Zamcenim ¢i odemc&enim Fidoo karty automaticky zamknete ¢i odemknete

i Digitalizovanou Fidoo kartu. Zam¢&eni ¢i odemc&eni mizete provést vy, pfipadné
Opravnény uzivatel kdykoli ve Fidoo aplikaci.

V pfipadé prevydani Fidoo karty dojde ke zneplatnéni fyzické Fidoo karty. Jeji
digitalni verze, byla-li v minulosti vytvofena, zlistane nadale aktivni. Pfevydani
fyzické Fidoo karty nema vliv na funkci Digitalizované Fidoo karty.

Jsme opravnéni z bezpec€nostnich divodl blokovat docasné &i trvale vasi Fidoo
kartu i bez vasi zadosti. Divodem muze byt napfiklad podezieni na zneuziti Fidoo
karty. O této blokaci vas budeme informovat dle moznosti co nejdfive.

Mate povinnost transakce provedené Fidoo kartou pravidelné kontrolovat.

V pfipadé, Ze shledate jakékoliv nesrovnalosti na vasem Fidoo karetnim uctu,
obratte se na Hlavniho spravce u vas ve spole€nosti, ktery zajisti reklamaci v
souladu s Reklamacnim fadem.

Fidoo Payments neodpovida za vady zbozi a sluzeb zaplacenych Fidoo kartou.
Tyto reklamace je potfeba uplatnit pfimo u Obchodnika.

Kompletni informace o zpracovani osobnich Udajl jsou k dispozici v samostatném
dokumentu na Webu v sekci UzZite€né informace.

Pro provadéni platebnich transakci prostfednictvim Mobilni penéZenky je nezbytné
zpracovavat a predavat osobni udaje souvisejici s provadénymi platebnimi
transakcemi. Nad ramec bézného vyuziti Fidoo karty se muze jednat zejména

0 Udaje tykajici se Zafizeni, a to za u€elem poskytovani zakaznické podpory, feseni
sporl a prevence podvodu. Pfijmutim téchto Podminek pouzivani Fidoo karet
berete na védomi a souhlasite se sdilenim informaci o transakcich provedenych
prostfednictvim Mobilni penéZenky poskytovateli Mobilni penézenky, a to v rozsahu
nezbytném pro poskytovani této sluzby. Pouziti téchto udaju ze strany
poskytovatele Mobilni penéZenky upravuji jim vydané podminky dostupné na jeho
webovych strankach.
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9.3. V pripadé, ze dojde ke zméné vasSich osobnich udaju ¢i ke zméné dokladu

totoznosti, je potfeba informovat AML zmocnénce u vas ve spole¢nosti a udaje
zaktualizovat. Kontakt na vadeho AML zmocnénce naleznete ve Fidoo aplikaci.

Tyto podminky jsou platné a ucinné ode dne 1. 8. 2026.
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Section A governs the relationship between you, Fidoo Payments, and Direct Fidoo. This
section provides basic information about Fidoo Payments and Direct Fidoo and explanation
of the terms used for the EM Service.

1.1. Direct Fidoo Payments s. r. 0., with registered office at Pod Drahou 1636/1, Praha
7, HoleSovice, 170 00, registered in the Commercial Register maintained by the
Municipal Court in Prague, section C, entry no. 222689 (hereinafter referred to as
“Fidoo Payments”).

Fidoo Payments is a payment institution registered in the list of payment service
providers maintained by the Czech National Bank with the authorization to provide
payment services according to Section 3(1)(b), (c) and (e) of the Payment Services
Act.

1.2. Direct Fidoo a. s., with registered office at Pod Drahou 1636/1, Praha 7, HoleSovice,
170 00, Company Registration no. ICO: 28145780, registered in the Commercial
Register maintained by the Municipal Court in Prague, section B, entry no. 18762
(hereinafter referred to as “Direct Fidoo”).

1.3. These Terms and Conditions set out the rules governing the business relationship
between you and Fidoo Payments and Direct Fidoo under the General Agreement:

i) Fidoo Payments will set up a Fidoo account for you, issue Fidoo cards, make
the payment services software solution available in the Fidoo application and
provide the payment services (hereinafter referred to as “Fidoo Payments’
Payment Services”),

i) Fidoo Payments will provide you with non—payment services by making the
Fidoo application available to you as a software solution for managing
company processes and controlling company expenses and will provide other
services through the Fidoo application that it may offer or enable you to use
(hereinafter referred to as “Fidoo Payments’ Non— payment Services”),

k)  Direct Fidoo will provide you with advisory services and training on the use of
the Fidoo application and other services as ordered by the Client (hereinafter
referred to as “Direct Fidoo Services”),

(Fidoo Payments’ Payment Services and Fidoo Payments” Non—payment Services

hereinafter collectively referred to as “Fidoo Payments’ Services”, Fidoo Payments Services
and Direct Fidoo Services hereinafter collectively referred to as “EM Service” or “Services”).
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14. The Terms and Conditions in PART | refer to:

) Section A (Introduction) and Section E (Fidoo ServiceEM Service) govern
generally the relationship between you and Fidoo Payments and Direct Fidoo
in the provision of the Fidoo ServiceEM Service.

m) Section B (Fidoo Payments” Payment Services) governs solely the
relationship between you and Fidoo Payments in providing the Fidoo
Payments Service.

n)  Section C (Fidoo Payments” Non—payment Services) governs solely the
relationship between you and Fidoo Payments in providing the Fidoo Non—
payment Service.

0) Section D (Direct Fidoo Services) governs solely the relationship between you
and Direct Fidoo in providing the Direct Fidoo Services.

PART Il of the Terms and Conditions (Terms of use of Fidoo cards) governs Fidoo Payments’
rules for the provision of the Fidoo Payments’ Payment Services to Cardholders.

1.5. If Fidoo ServiceEM Service is used by other people in addition to you (especially
your employees as Cardholders or Fidoo application user), the entire Contractual
documentation is also applicable to them as appropriate. It applies to all other
documents that we will inform you about, especially Personal Data Processing
Statement.

1.6. If there is something unclear or illegible after reading the Contractual
documentation, contact us before signing the General Agreement. The same also
applies if any ambiguity arises later.

2.1. All terms used in these Terms and Conditions shall have the following meanings
during all business or legal dealings with you carried out during the duration of the
General Agreement, or, where appropriate, the meanings as set out in other
documents of the Contractual documentation.

3D secure code — a one—time code sent during the payment transaction authorization
process to the registered Phone number.

Activation of Fidoo ServiceEM Service — the very moment the requested Service
becomes active, and you can start using it.

API — Application Program Interface, or an interface that allows access to the Fidoo
application functions or Fidoo application data from external applications or other services.

Authentication code — a numerical code used to verify the user’s identity within the Fidoo

ServiceEM Service. This code has a limited time validity and is always a one—time code that
cannot be reused.
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Fidoo Payments bank account — a bank account maintained in the name of Fidoo
Payments as specified in the Fidoo application, which is a special account for payment
institutions in which your funds are protected under the Payment Services Act.

Security features — features that protect access to the Fidoo application or which are used
to authorize instructions when providing payment services. This applies specifically to
usernames, entry passwords, PIN for logging into the Fidoo mobile application, biometric
data (fingerprint, face), PIN for the Fidoo card, security questions, and the Phone number.
Security features also include one—time authentication codes that are sent via SMS or that
you create using devices and apps provided by us, if required, 3D Secure codes and
confirmation notifications from the Fidoo mobile application.

Price list — is an annex to the General Agreement, it lists the fees that may be charged for
the Services provided under the General Agreement.

CNB — Czech National Bank, Na Pfikopé 864/28, 115 03 Praha 1, www.cnb.cz, is the
supervisory authority for Fidoo Payments’ activities in the field of payment services provided
in the Czech Republic.

Direct Group — Direct Fidoo, Fidoo Payments and their Affiliates.

Available balance — the balance of your Fidoo account or relevant Fidoo card reduced by
the amounts blocked due to card transactions made but not yet settled or otherwise under
the General Agreement, i. e., reduced by any funds that you cannot use at the moment.

Fidoo cardholder or Cardholder — a natural person authorized by you to use the Fidoo
card under these Terms and Conditions and the terms of the General Agreement.

Fidoo application — is a secure software solution Expense Management (web and mobile
application) that allows you to set up, manage and generally use the Fidoo ServiceEM
Services, get an overview of the account balance and the movements of funds in your Fidoo
account and Fidoo cards and get a software solution for managing company processes,
controlling company expenses and ordering Services.

Fidoo card — a Mastercard card used to pay for company expenses issued to you in
accordance with these Terms and Conditions.

e Personal Fidoo Card — a non—transferable Fidoo Card issued in the name of
a specific Cardholder

e Team Fidoo Card — a Fidoo Card issued for a team within your company that can be
used by multiple Cardholders within a designated team but can only be used by one
Cardholder at a time. Fidoo card account — an account to which a Fidoo card is issued.

Fidoo card account — an account to which a Fidoo card is issued.
Fidoo account — an account opened by Fidoo Payments for you to which funds will be
transferred solely from your Business account for the purpose of transferring funds to your

Fidoo card account, performing payment transactions and other payment services, or for the
payment of fees for the Services.
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Client’s business account or your Business account — a bank account maintained in your
company name with a bank or a foreign bank in the Czech Republic,

¢ Client’s main business account from which you can send funds to your Fidoo
account and to which you can transfer funds from your Fidoo account,

o Client’s secondary business account from which you can send funds to your Fidoo
account.

Customer care line — the phone line for your support during Working hours. It is listed on
the Web and is charged according to the valid Price list of your telephone service provider.

Mobile Wallet — a third—party application that allows you to make contactless and online
payments via your NFC—enabled mobile device.

Notifications — notifications to inform you of events related to your use of the Services.

Terms and Conditions or Conditions — these Fidoo ServiceExpense Management Service
Terms and Conditions or any other special terms issued by Fidoo Payments and/or Direct
Fidoo.

Order — your request to provide or change the Service, which you submit via the Fidoo
application or any other agreed method.

Authorized user of Fidoo application or Authorized user — user designated by you, to
whom you have set user rights in the Fidoo application to perform various operations on your
behalf, in particular the following key roles:

Statutory Representative — a designated person in your company with the sole right to set
up the other key roles, in particular the Main Administrator, AML Agent and Finance
Administrator.

Main Administrator — the designated person in your company with the highest level of
authority in the Fidoo application who provides basic support, ordering Services and with
whom we primarily communicate.

Finance Administrator — a designated person in your company who manages your Fidoo
account.

AML Agent — a designated person in your company who records the Fidoo cardholders’
identification data in the Fidoo application.

Terms of use of Fidoo cards — the document provided to Fidoo cardholders in the Fidoo
application which governs their use of the Fidoo card as your authorized representative and
which forms part of these Terms and Conditions.

Applicable law/s or Legal regulations — all laws and regulations of the Czech Republic and
regulations of the European Union governing the provision of payment services, in particular:

e Civil Code —Act No. 89/2012 Coll., the Civil Code, as amended,
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o AML Act — Act No. 253/2008 Coll., on Selected Measures against Legitimization of
Proceeds of Crime and Financing of Terrorism, as amended,

e PSA — Act No. 370/2017 Coll., on Payment System, as amended,

e CBPR - Regulation (EU) 2021/1230 of the European Parliament and of the Council on
Cross—border Payments in the Union, as amended,

e CRS and FATCA — Act No. 164/2013 Coll., on International Cooperation in Tax
Administration, as amended, and Agreement No. 72/2014 Coll. between the Czech
Republic and the United States of America on Improving International Tax Compliance
and with respect to United States legislation on information and reporting,

e Act on Banks — Act No. 21/1991 Coll., Act on Banks, as amended, and personal data
protection, namely:

e GDPR - Regulation (EU) 2016/679 on the Protection of Natural Persons regarding the
Processing of Personal Data, Act No. 110/2019 Coll., on Personal Data Processing.

Working day — a day on which banks are open in the Czech Republic and payment
transactions between such banks can be carried out in the standard mode.

Working hours — working hours from 9 am to 5 pm on a Working day in the Czech Republic.

Reissuance of Fidoo Card — Upon request of the Main Administrator, we will issue a new
Fidoo Card to the Cardholder due to theft, loss or suspected misuse of the Fidoo Card.

Affiliate — in relation to Direct Fidoo or Fidoo Payments, any person that controls Direct
Fidoo or Fidoo Payments, is controlled by Direct Fidoo or Fidoo Payments, or is under
common control with Direct Fidoo or Fidoo Payments.

General Agreement — governs the provision and use of the Fidoo ServiceEM Service, and it
is concluded between you on the one hand and Fidoo Payments and Direct Fidoo on the
other.

Contractual documentation — in particular the General Agreement, any other separate
agreement between Fidoo Payments and/or Direct Fidoo relating to the Fidoo ServiceEM
Service and you, or an amendment to the agreement, these Terms and Conditions, including
the Terms of use of Fidoo cards, Special Terms and Conditions and Price List.

Phone number — the mobile phone number of the User and Fidoo cardholder, which is
entered in the Fidoo application and to which SMS with confirmation, 3D secure or
Authentication codes are sent.

Permanent data carrier — any means by which you can store information addressed to you
in @ manner suitable for future use for a period of time appropriate to its purpose and copy it
without alteration. A Permanent data carrier is the Fidoo application, but also your email
address entered in the Fidoo application or documents in paper form.
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Fidoo application user or just User — any natural person designated by you with access to
the Fidoo application who is authorized to use the Fidoo ServiceEM Services to the extent as
designated by you or your Authorized user.

You, you or Client — an entrepreneur or legal entity with whom we have concluded
a General Agreement.

Web — www.fidoo.com.

Device — the mobile device through which the digitized Fidoo card can be used, as well as
the mobile device you use to access the Fidoo mobile app.

Section B governs the relationship between you and Fidoo Payments in providing the Fidoo
Payments” Payment Services.

3.1. By entering into the General Agreement, Fidoo Payments will set up a payment
account for you, which includes the Fidoo account and Fidoo card accounts. The
account is maintained in Czech crowns.

3.2. We expect to receive the first payment to the Fidoo account from your Business
account specified in the General Agreement. You may transfer funds to the Fidoo
account from your Main and Secondary business accounts listed in the Fidoo
application. When making the transfer, you are required to use your Fidoo account
number (your variable symbol) displayed in the Fidoo application. The funds will be
credited to the Fidoo account by Fidoo Payments no later than the end of the
particular Working day on which the Fidoo Payments bank account receives the
funds. If Fidoo Payments receives the funds after Working hours, it will credit the
Fidoo account no later than the end of the following Working day.

3.3. Fidoo Payments will issue Fidoo cards to you as instructed by you via the Fidoo
application and consequently credit and settle the funds.

3.4. Your Fidoo account and Fidoo card balances can be found in the Fidoo application,
interest is not paid on the funds.

3.5. You may only transfer funds to Fidoo cards from your Fidoo account. Funds on
Fidoo cards are designated for card payment transactions or can be transferred
back to your Fidoo account.

3.6. You may only transfer funds in your Fidoo account back to your Main business
account listed in the Fidoo application at any time, unless otherwise prevented by
these Terms and Conditions. The transfer shall be made in the Fidoo application.
We will notify you if funds cannot be transferred to your Business account. In
particular, funds cannot be transferred to your Business account if they are
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earmarked for the benefit assigned to a third party and the third party has not given
its written consent to the cancellation. This may be the case, for example, if the
funds in your Fidoo accounts are blocked due to an enforcement order or if
insolvency proceedings are in progress.

All actions necessary for the crediting of your funds to your Fidoo account and for
the transfer from your Fidoo account to your Main business account will be made
without any delay in accordance with the standard procedure under the PSA, unless
there are obstacles that prevent us from performing such actions. In the Fidoo
application, an Authorized user may instruct the execution of a payment transaction.
The moment of acceptance of a payment order means the moment when Fidoo
Payments receives an authorized payment order from you to execute a transaction.
A transaction is authorized if the Authorized user has given consent to the
transaction in the form required by the Fidoo application. Payment transactions are
executed in the Fidoo application immediately upon receipt of the payment order
during the Working hours. Therefore, the consent given cannot be revoked. If we
have received a payment order after the Working hours, the payment order shall be
deemed to have been received at the beginning of the following Working hours.
Fidoo Payments has the right to refuse a payment order if the order is not issued in
accordance with the General Agreement and these Terms and Conditions. You shall
be notified of an order rejection in the Fidoo application or by email no later than the
end of the next Working day following the receipt of the payment order.

Any time you wish, you may unilaterally change your Business account to another
bank account maintained in your company name with a bank in the Czech Republic,
a foreign bank in the Czech Republic, or a cooperative bank in the Czech Republic.
You may use multiple Business accounts to transfer funds to your Fidoo account as
long as they are registered in the Fidoo application. In the interests of your security,
changes to your Business account and the inclusion of additional Business
accounts may be verified independently by Fidoo Payments. Fidoo Payments
reserves the right not to change or add your Business account if such verification is
not satisfactory. We have the right to be reimbursed for bank charges incurred by us
as the beneficiary in connection with the transfer of funds from your Business
Account to the Fidoo Payments Bank Account.

Fidoo Payments may accept funds transferred to your Fidoo account based on your
instruction from an account other than a Business account, provided that such
account and the purpose of such payment is authenticated and approved in
accordance with the requirements of the AML Act. Cash cannot be deposited into
the Fidoo Payments bank account.

Even without your explicit instruction or consent, Fidoo Payments may debit funds
from your Fidoo account or Fidoo card in particular:

p) for the payment of fees, clearing of card transactions in accordance with Legal
regulations,

g) inthe enforcement of legal obligations, for example in the event of your
execution or insolvency,
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r) when settling receivables and liabilities with each other prior to the Fidoo
account cancellation, in the event of payment for the other agreed Fidoo
ServiceEM Services,

s) in the other cases defined by the Applicable laws or the Contractual
documentation.

Upon expiration of the last day of the General Agreement, Fidoo Payments will
block all your active Fidoo cards and transfer any balances to your Fidoo account.
Blocking of the Fidoo cards will result in their permanent cancellation, including their
digital versions, and you will no longer be able to use them. This will not affect your
obligation to pay any amounts due during the term of the General Agreement. After
all mutual obligations have been settled, Fidoo Payments will transfer the positive
balance in your Fidoo account back to your Main business account no later than

3 months, unless there are circumstances that prevent us from doing so.

With your consent, Fidoo Payments will allow access to your Fidoo account to third
parties (payment account information service providers) to whom we pass
information about your Fidoo account balance. However, this service is only
available to Authorized users.

Your funds in your Fidoo account and Fidoo cards are kept separately from the
assets of Fidoo Payments and protected under the PSA.

Your funds held in the Fidoo Payments Bank Account are insured against the
bankruptcy of the bank in which the account is held up to a maximum of EUR
100,000 under the terms of the Act on Banks. Information on the insurance of funds
in the Fidoo Payments Bank Account is available on the Website.

The Fidoo card is used to pay for company expenses or to distribute company
funds.

The Fidoo cardholder must be at least 18 years old. A Fidoo card will only be issued
to Cardholders who have provided sufficient information in accordance with the
identification procedures required by the AML Act. There is no legal entitlement to
be issued a Fidoo card. Fidoo Payments is under no obligation to disclose the
reasons for any refusal.

It is your decision as to whom the Fidoo card will be ordered. The Fidoo card will be
issued on the basis of your application once all the mandatory details have been
filled in the Fidoo application. By activating the Fidoo card, you authorize the Fidoo
cardholder to handle the company funds on the Fidoo card.

The Fidoo card is sent as inactive to an address in the Czech Republic, the
activation process of the Fidoo card and the display of the PIN takes place in the
Fidoo application.
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After the activation of the Personal Fidoo Card, the Cardholder has the option to
digitize it, i. e., to enter the Personal Fidoo Card data into a third—party application
that allows contactless and internet payments via a mobile device with NFC
functionality. The Cardholder cannot digitize the Team Fidoo Card.

Fidoo Payments has the right to permanently block your Fidoo Card if it is not
activated within 6 months of ordering it.

By the acceptance of the Fidoo card, the Cardholder shall have the right to use the
Fidoo card for the period of its validity. Each Fidoo card will expire on the last
calendar day of the month and year of its validity period (expiry date) shown directly
on the card or, alternatively, on any other date notified to you by Fidoo Payments.
After that date, Fidoo cards cannot be used.

You will be notified of the expiry of your Fidoo card within six weeks before the
expiry date, and automatic renewal will take place. Please let us know in due time if
you do not wish to renew your Fidoo card or permanently block your Fidoo card. If
the Fidoo card has not been used by the Cardholder at least once in the last

12 consecutive months, Fidoo Payments is not obliged to issue a new card under
automatic renewal.

In case of replacement of the Fidoo card due to its loss, theft or misuse, the
Authorized user may order a new Fidoo card in the Fidoo application. The fee for
the new Fidoo card will be charged according to the valid Price list.

The Fidoo card has the following initial total limits, calculated cumulatively during
the last 365 days:

Card limits Value

Maximum balance at
any given moment

Maximum monthly
top-up amount

Maximum yearly 50 000 EUR
top-up amount

(1,35 million Czech

. o Crowns yearly, can
Maximum individual be individualy

payment amount limit  increased)

Daily ATM
withdrawal limit

Annual ATM
withdrawal limit
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The total limits on the Fidoo card can be increased individually if necessary. As
soon as your card is close to the limit, Fidoo Payments will contact the Main
Administrator with a proposal to set—up a higher limit.

All transactions must be authorized by the Fidoo cardholder if he/she is requested
to do so. Transaction confirmation is done using the Security features depending on
the type of transaction being made, and two—factor authentication may be required
as per the Applicable laws. As card transactions are executed without delay, the
consent given cannot be revoked.

You or the Fidoo cardholder must notify Fidoo Payments of the theft or suspected
misuse of the Fidoo card as soon as you become aware of it and also block the
Fidoo card in the Fidoo application immediately.

Fidoo Payments shall have the right to refuse a card payment via the Internet at

a merchant if two—factor authentication has not been carried out under the
Applicable laws when authorizing such payment transaction. Fidoo Payments also
cannot influence the settings of merchants’ terminals. Therefore, Fidoo Payments
excludes any liability for damages that may arise as a result of incorrect settings of
payment terminals.

Fees are charged for the agreed Fidoo Payments’ Payment Services. The fees are
set out in the Price list and the Fidoo application. A summary statement of the fees
will be delivered to you at the end of the calendar month via the Fidoo application. If
you request the fulfillment of our obligations by means other than electronically or in
an additional manner beyond our obligations, Fidoo Payments may require payment
of the increased costs associated therewith.

All fees are without VAT and will be subject to VAT under Applicable laws unless
explicitly stated otherwise (some services may be exempt from VAT).

As the fees are not calculated per day, the Services are always charged for the
entire calendar month in which they are activated unless otherwise stated in the
Terms and Conditions of the relevant service. A service fee of a full calendar month
will be payable to Fidoo Payments even if, with respect to the date of conclusion or
termination of the General Agreement, the Services have not been provided for the
entire calendar month.

Fees will be paid by debiting the relevant amount directly from your Fidoo account
or Fidoo card, according to the type of fee, at the time of ordering the service,
accepting the request or fulfilling the obligation, no later than the monthly billing
unless the service is paid otherwise.

In order for the payment of fees or the ordering of services to proceed properly, it is
always necessary to have sufficient funds in the Fidoo account. If you do not have
sufficient funds in your Fidoo account to pay fees, these fees may be charged in
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advance any time later, or Fidoo Payments may ask you to pay them by other
means.

For currency conversion, we use an exchange rate based on the Mastercard
midrate, plus a maximum surcharge of 3. 5 %. Fidoo Payments informs you about
current surcharge in the Fidoo application. If you pay or withdraw cash with your
Fidoo card in a currency other than the currency in which the Fidoo card account is
maintained, the converted amount in Czech crowns is blocked at the exchange rate
at the time the payment order is placed.

If a foreign currency debit transaction is processed by the merchant with

a corresponding credit transaction, we are not liable for any exchange rate
difference in the amount of the converted amounts resulting from the time lag
between the processing of the debit transaction and the credit transaction.

If a merchant or ATM that uses a foreign currency converts an amount into the
currency chosen by you, we will consider it as the currency in which you made the
payment or withdrawal. By signing the receipt or entering your PIN, you confirm that
you agree to the conversion of the amount into the currency chosen by you, the
exchange rate used and the resulting amount

The conclusion of the General Agreement by Fidoo Payments is subject to the
obligations under the AML Act, CRS and FATCA. If remote identification under the
AML Act is used without the physical presence of the Client and the Client fails to
transfer funds to the Fidoo account from the Client’s business account specified in
the General Agreement, which has been verified under the requirements of the AML
Act in a credible manner, within 7 Working days of the conclusion of the General
Agreement, the General Agreement terminates on the last day of this term.

Prior to entering into the General Agreement, commencing the provision of the
Fidoo Payments’ Payment Services and, where applicable, at any time during the
continued provision of the Payment Services, Fidoo Payments must obtain, verify
and record your identification details, and establish and verify your tax residency.
You are obliged to provide us with all information necessary for your proper
identification and verification, and where necessary, provide the necessary
documents under the AML law, evidence of the origin of funds, evidence of the
purpose and nature of the requested payment transaction or a declaration as to
whether the person acting on behalf of the client is a politically exposed person
within the meaning of the relevant Legal regulations and to indicate the beneficial
owner in the case of legal entities, or provide the information necessary to establish
the ownership and management structures and state the tax residency under CRS
and FATCA. Fidoo Payments shall have the right to refuse to open a Fidoo account,
perform payment services and issue any Fidoo cards prior to the receipt and
verification of such information.

Each Fidoo cardholder must be properly identified in the Fidoo application. Fidoo
Payments authorizes the Client to record the Cardholders’ identification details in
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the Fidoo application via the AML Agent. Information on how to record Cardholders’
identification details is provided in the Fidoo application via e— learning. It is your
responsibility to follow this information and ensure that the procedure is correct and
followed.

You are obliged to provide us with the information we need under the Act on Banks
to determine the scope of insurance for your funds held in the Fidoo Payments
Bank Account.

If you refuse to act in compliance with these obligations as required by Fidoo
Payments, it will be considered a material breach of the General Agreement, which
may result in the immediate termination of the General Agreement by cancellation
or choosing one of the measures to restrict access to or use of the Fidoo Payments’
Payment Service available to us under the Legal regulations or the General
Agreement.

In cases where there may be a breach of the Applicable laws or an action by an
administrative authority of the Czech Republic, the Fidoo Payments’ Payment
Services will not be provided to you. This applies in particular in the event that
Fidoo Payments does not know the origin of the funds, the purpose of the card
transactions or if all indications of suspicious transactions under the AML Act have
not been refuted.

You are responsible for ensuring that the funds on your Fidoo cards and Fidoo
account are handled only by you or the Fidoo cardholders designated by you. The
provisions of this article shall apply to the use of the Fidoo application, and the
Fidoo card provisions shall apply as appropriate to the Fidoo application.

It is your responsibility to maintain a sufficient Available balance in your Fidoo
account and individual Fidoo cards to cover your intended and pending card
transactions and your obligations towards us. You are also liable to us for overdrafts
in your Fidoo account or Fidoo cards due to the settlement of our fees or card
transactions that do not require authorization or when there is a negative change in
the exchange rate between the date of the card transaction and the date of
settlement. If your Fidoo account or Fidoo cards becomes negative, you must pay
the amount due as soon as possible after Fidoo Payments notifies you of the debt.

You are liable for any damage caused by improper use of the Fidoo card. The
Cardholder of the Fidoo card shall make every effort to prevent theft or misuse by
an unauthorized person and protect the card from magnetic, mechanical and
thermal damage.

You shall be fully responsible for the use of the cards by your Fidoo cardholders and
for any damage arising out of or in connection with a Cardholder’s failure to comply
with the instructions set out in the Terms of use of Fidoo cards and/or any
provisions of these Terms and Conditions or the General Agreement. Any act or
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omission by the Fidoo cardholder, if such acts and omissions are set out in the
Terms and Conditions, will be deemed to be an act or omission done by you. Any
breach of these Terms and Conditions by the Fidoo cardholder will be deemed to be
a breach of these Terms and Conditions inflicted by you.

It is your responsibility to regularly check the summary of transactions in your Fidoo
account and Fidoo cards and report any discrepancies to us immediately. If a lost or
stolen Fidoo card is used or misused, you will be liable for losses from unauthorized
transactions up to a maximum of EUR 50 per transaction until you instruct the Fidoo
card to be blocked in the Fidoo application or inform Fidoo Payments. Fidoo
Payments shall only be liable beyond your participation for loss up to fifteen (15)
unauthorized transactions on a single Fidoo card. You shall be fully liable for loss
from the sixteenth (16th) unauthorized transaction. Once you notify Fidoo Payments
of the theft, loss or misuse of a Fidoo card, your liability for any subsequent
transactions on the Fidoo card ends. This paragraph does not apply if you are fully
responsible for the loss, as set out in the following paragraph.

You will be fully liable for the loss from an unauthorized transaction if you or the
Fidoo Cardholder act fraudulently or intentionally breach any of your obligations
regarding the safe use of the Fidoo card and the Fidoo application. The date and
time of reporting the loss or theft of the Fidoo card shall be crucial for determining
your liability (complicity). At the same time, it also determines whether the PIN was
used and whether the Cardholder complied with all obligations under the Terms of
use of Fidoo cards and our Terms and Conditions. The Cardholder must protect the
Security features.

Fidoo Payments shall not be liable for any harm that you or your Fidoo cardholders
suffer as a consequence of the legitimate suspension or refusal to perform

a transaction due to the actions of entities independent of us (for example banks
providing payment terminals to merchants, credit card companies, etc.).
Furthermore, Fidoo Payments shall not be liable for any harm that you may suffer
resulting from the Fidoo card or Service settings not allowing you to perform the
card transaction you intended to process due to the consequences of these entities’
actions.

Fidoo Payments shall not be liable for any damage caused by blocking the Fidoo
card or the Fidoo application in compliance with these Terms and Conditions.

If a Fidoo card is permanently defective due to our fault, Fidoo Payments will
replace the Card. In the event that amounts are incorrectly debited from the relevant
Fidoo account due to our fault, our liability shall be limited to refunding the
equivalent of the amount debited (and any associated fees).

If Fidoo Payments makes a payment transaction incorrectly, it will remedy it and if
you insist on the transaction, it will make the payment transaction correctlly or it will
put the Fidoo account in the state it would have been in if the incorrect debit had not
occurred. However, if the amount of the incorrectly executed payment transaction
has already been credited to another payment service provider’s account, that other
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payment service provider has the obligation to correct it, and Fidoo Payments will
facilitate the remedy actions.

Fidoo Payments shall not be liable to you for any damage if the breach of the
obligation is caused by circumstances which exclude its liability. These
circumstances are considered to be force majeure or unusual, extraordinary or
unforeseeable circumstances beyond its reasonable control, the consequences of
which could not have been avoided despite its best efforts or because of its
obligations under the Applicable laws. These include, in particular, natural disasters,
measures in connection with a pandemic or life—threatening disease, strikes, or
other obstacles which have occurred beyond its control and which it could not have
reasonably foreseen at the time the obligation arose. These obstacles are also
considered to be technical circumstances beyond the control of Fidoo Payments
that affect the continued availability and use of the Fidoo application, such as
telephone network or data network failures or failures on the part of the mobile
operator or internet service provider.

Fidoo Payments shall not be liable for any damages resulting from the disclosure of
messages sent to the email address or phone number specified by you or your
Users to third parties.

Fidoo Payments will not be liable for any harm caused by your instructions and
requests or for any loss you suffer as a consequence of your own decisions.

Fidoo Payments shall have the right to block, cancel or suspend the Fidoo card,
Fidoo account or access to the Fidoo application at any time for good cause, such
as:

t) if you report the loss, theft or misuse of your Fidoo card or loss of other
Security features,

u) for security purposes, in particular, if you suspect unauthorized or fraudulent
use of your Fidoo card, Fidoo account or Fidoo application,

v)  if obligations under the General Agreement are breached.

Fidoo Payments will inform you of these arrangements in advance by emailing the
Main Administrator. If this is not possible, it will inform you immediately after the
measure has been taken and it will explain the reasons. We are entitled to withhold
information if informing you would defeat the purpose of the measure or contravene
other Applicable laws.

Once the reasons for the measures have ceased to exist, Fidoo Payments will allow
you to use your Fidoo card, Fidoo account or access the Fidoo application again.
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Section C governs the relationship between you and Fidoo Payments in providing the Fidoo
Payments” Non—payment Services.

8.1. Fidoo Payments will make the Fidoo application available for you as a software
solution for managing company processes and controlling company expenses.

8.2. In the Fidoo application, the information on expenses and reimbursements is
digitalized for the automatic processing of the company settlement:

e Users upload digital receipts for card or cash expenses and add additional data
to improve the management of your internal processes.

e Card expenses are processed from Fidoo card transactions and the credit cards
of cooperating partners, usually immediately after the payment has been made
with the card.

o After filling in the basic data, Users automatically settle the business trips and
assign expenses related to the trip.

e Expenses and settlements for business trips may be subject to approval by
another Authorized user.

e Users keep a logbook after filling in the basic vehicle data.

e The Fidoo application allows clients to integrate into the corporate environment
via API. This allows you to transfer data from your internal system to the Fidoo
application or download it.

9.1. Fees are collected for the agreed Non —payment Services of Fidoo Payments. The
fees are set out in the Price list and the Fidoo application. You will receive
a summary statement of fees at the end of the calendar month in the Fidoo
application. If you request fulfilment of our obligations by means other than
electronically or in excess of our obligations, Fidoo Payments may require payment
of increased costs associated with therewith.

9.2. All fees are without VAT and will be subject to VAT in accordance with Applicable
laws, unless explicitly stated otherwise (some services may be exempt from VAT).

9.3. As the fees are not calculated per day, the services are always charged for the
whole calendar month in which they were activated unless otherwise stated in the
Terms and Conditions of the relevant Service. A service fee for a whole calendar
month will be payable to Fidoo Payments even if, with respect to the date of
conclusion or termination of the General Agreement, the services have not been
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provided for the entire calendar month. However, if the General Agreement is
concluded with effect from the 15th day of the month or later, no fees will be
charged for Fidoo application users in that particular month. There is no charge for
a User who was in a deactivated status for the entire calendar month if you have
Dynamic user management available.

Fees will be paid by debiting the relevant amount directly from your Fidoo account,
according to the type of fee at the time of ordering the Service, accepting the
request or fulfilling the obligation, no later than the monthly billing unless the service
is paid otherwise.

In order for the payment of fees or the ordering of Services to proceed properly, you
must always have sufficient funds in your Fidoo account. If you do not have
sufficient funds in your Fidoo account to pay the fees, these fees may be collected
in priority at any later date or Fidoo Payments may ask you to pay them by other
means.

Section D governs the relationship between you and Direct Fidoo in providing the Direct
Fidoo Services.

10.1.

10.2.

Direct Fidoo will provide advisory services and training on the use of the Fidoo
application and other Services as ordered by the Client.

You can order advisory services and the training on how to use the Fidoo
application on the Web, by email or by calling the Customer care line.

Fees are charged for the contracted Direct Fidoo Services. The fees are set out in
the Fidoo application and on the Web. A statement of the fees for the Direct Fidoo
Services is delivered to you after the end of the calendar month via the monthly
statement in the Fidoo application or via a Direct Fidoo invoice. If you request
performance of our obligations by means other than electronically or in excess of
our obligations, Direct Fidoo may require payment for increased costs associated
therewith.

All fees are without of VAT and will be subject to VAT in accordance with Applicable
laws unless otherwise explicitly stated (some Services may be exempt from VAT).

As the fees are not per day, the services are always charged for the entire calendar
month in which they are activated, unless otherwise stated in the Terms and
Conditions of the service. A service fee of a full calendar month will be payable by
Direct Fidoo even if, with respect to the date of conclusion or termination of the
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General Agreement, the services have not been provided for the entire calendar
month.

11.4. Fees for Direct Fidoo Services ordered in the Fidoo application will be paid through
Fidoo Payments by debiting the relevant amount directly from your Fidoo account,
according to the type of fee at the time the service is ordered, the request is
accepted or the obligation is fulfilled, no later than the monthly billing unless the
service is otherwise paid for.

11.5.  In order for the payment of fees or the ordering of Services to proceed properly, you
must always have sufficient funds in your Fidoo account. If you do not have
sufficient funds in your Fidoo account to pay the fees, these fees may be collected
in priority at any later date or Direct Fidoo may ask you to pay them by other
means.

Section E governs the relationship between you and Fidoo Payments in providing the Fidoo
Payments Service and the relationship between you and Direct Fidoo in providing the Direct
Fidoo Service. The terms ,we, us, our® in this section refer to Fidoo Payments and Direct
Fidoo as the providers of the EM Service. In particular, this section sets out provisions
relating to the use of the Fidoo application, our and your responsibilities for the Fidoo
Payments’ Non—payment Services and Direct Fidoo, the processing of personal data, and
changes to and termination of the Contractual documentation.

12.1.  Inthe Fidoo App you will find the current scope of Fidoo Services provided by Fidoo
Payments and/or Direct Fidoo and the scope of Services contracted by you. The
scope of Services in the Fidoo App is subject to change.

12.2.  The Fidoo App also allows you to change the Services you have ordered and order
additional Services, which are governed by the specific terms and conditions for
that particular Service, which take precedence over these Terms and Conditions.

12.3.  You can activate a specific service in the Fidoo application. Before you place an
Order, we will inform you in the Fidoo App about the description of the Service, the
terms and conditions of its use and the fees for that Service, if you have not already
received this information. In the event of insufficient funds in your Fidoo Account,
activation of the Service may not occur unless the Service is otherwise paid for. We
will inform you of this fact in the Fidoo App.

12.4. We will also deactivate the contracted Service upon your instruction in the Fidoo
App. The Service will be deactivated immediately unless otherwise stated in the
respective Service Terms.

12.5. We provide you with access to the Fidoo web application on the Web. Here you can
also find documents related to the Fidoo application, instructions for its use and
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safety recommendations. The Fidoo mobile application is available for download
from the App Store (for iOS mobile devices) and Google Play (for Android mobile
devices).

In order to make the Fidoo application easy to use, we are ready to help you,

especially over the phone at the Customer care line or by email during the Working
hours. For security reasons, we may require you to verify the information necessary
for the authentication of your identity as our Client, Authorized user or another User.

You will be informed about all relevant facts related to the operation and availability
of the Fidoo application in an appropriate way. We may interrupt or limit the
availability of the Fidoo application for a period of time as may be necessary for the
system maintenance. We will always let you know in advance of any scheduled
maintenance.

By entering the relevant Security feature or a combination thereof, the User agrees
to carry out the relevant action for which the Security feature or combination thereof
is required. The User may consent to the completion of the selected instructions by
confirming it by clicking the relevant button displayed in the Fidoo application. The
User may also consent to the completion of the instruction by successfully verifying
his/ her identity using biometric data. The method of the User’s consent to carry out
the relevant action depends on the technical solution available to the User at the
moment of consent.

In the Fidoo application, you will find all the information we are required to provide
to you, including information about payment transactions. The Fidoo application
serves as a means of communication between us as providers of the Services and
you. You have the option to set up notifications you request and also choose the
form of notification you want to receive. Some forms of sending notifications may
incur a fee (for example by a text message to a Phone number).

We may suspend or refuse to carry out the operation you request:

a) for compelling operational and technical reasons. In this case, we will
endeavor to find a solution for you that we can agree on together,

b) ifitis not comprehensible or it is not in accordance with the agreed conditions,
or if the completion of such action is in contrary to the regulations,

c) if there are insufficient funds in the Fidoo account.
You, Fidoo application users and Fidoo cardholders shall use the Fidoo application
in accordance with the General Agreement and comply with security measures to

prevent misuse of the Security features and unauthorized use or misuse of the
Fidoo application or Device. In particular, you have the obligation:

a) protect the Device, the Mobile Wallet, the Fidoo Card and all security features
of the Fidoo Card from potential misuse, and not to disclose Security features
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to any third party, not to store them on Permanent data carrier, and not to
leave them accessible to unauthorized persons,

protect the Device from loss, theft or misuse and secure the Device with
access data (e. g., password, fingerprint),

enter your Security Features only on our designated websites, in our Apps, in
Mobile Wallet or in the Apps of indirect payment order or account information
service providers,

report the loss, theft, misuse or suspected misuse of the Security Features,
the Fidoo Application, the Device or the Fidoo Card without delay via the
Fidoo Application or during the Operating Hours by contacting the Customer
Care Line. A digitized Fidoo Card can also be blocked on the Mobile Wallet
Provider’s website by reporting the loss or theft of the Device,

not to allow the User’s biometric data other than the User’s biometric data to
be stored on the Device with the Mobile Application or Mobile Wallet if the
biometric data stored on the Device is used for logging into the Fidoo
Application or for confirming and performing transactions,

ensure that any third—party software you use to access the Fidoo application
does not interfere with the Fidoo application software environment; this
includes, but is not limited to, attempting to reverse engineer, decompile or
derive source code or modify any part of the Fidoo application services. This
obligation also applies to copying any part of the Fidoo application,

protect the Device from software misuse, in particular to ensure that the
Device is installed with an up—to—date operating system, regularly updated
antivirus software and to install software on the Device only from trusted
sources or sources recommended by the Device manufacturer,

not allow payment transactions to be made by anyone other than you.

You must truthfully disclose all information and facts required when entering into,
continuing or amending the General Agreement. It includes, but is not limited to,
information that could materially affect the provision of the Fidoo EM Services, the
existence of the General Agreement or your ability to meet your obligations towards

us.

Once you have concluded the General Agreement, you must let us know of any
changes to any of the information set out in the General Agreement which relates to
you, your Fidoo application users or Fidoo cardholders.

In the event of termination of the employment or other similar relationship of a User
of the Fidoo application in your company, you are obliged to delete such a User. In
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the event of termination of the employment or other similar relationship of a Fidoo
cardholder, you shall be obliged to permanently block that personal Fidoo card.

It is your obligation to check the Fidoo account and Fidoo card transaction
summary, billing summary, invoices and fee reports relating to the Service and
notify us immediately if there is any discrepancy.

It is your obligation, the obligation of your Users, and in particular Authorized users,
to comply with security measures that prevent the misuse of the Security features
and the unauthorized use or misuse of the Fidoo application.

This Article governs the liabilities for the provision of the Fidoo Payments’ Non—
payment Service and the Direct Fidoo Service. Liability for the provision of the
Fidoo Payments’ Payment Services shall be governed solely by Article 7 of these
Terms and Conditions.

We shall be liable to you for damages caused by the breach of our obligations
under generally binding Legal regulations and the Contractual documentation to the
extent set out in this Article. In case we process personal data for you according to
Article 16.4., we shall be liable for damages to the extent set out in this Article.

We shall not be liable to you for damages if the breach of our obligation is caused
by circumstances which exclude our liability. We consider these to be mainly force
majeure for example natural disasters and strikes or other obstacles which occurred
independently of our will and which we could not have reasonably foreseen at the
time the obligation arose. We also consider such obstacles to be technical
circumstances beyond our control that affect the continued availability and use of
the Fidoo application, such as telephone network, or data network failures, or
failures on the part of the mobile operator or the internet service provider.

We shall not be liable for any harm or delay caused by you, your User or any third

party as a direct consequence of the lack of required collaboration, wrongful act or
omission or breach of the Contractual documentation. By unlawful act, respectively
breach, we also mean misuse of identity documents, Security features, and forgery
of your signature or performing an unauthorized operation in the Fidoo application.

We shall not be liable for any damage caused by the disclosure to third parties of
messages sent to the email address specified by you or your Users.

We will not be liable for any harm caused by your instructions and requests or for
any damage you suffer as a consequence of your own decisions. We are not
responsible for the accuracy of the data you have filled in or saved in the Fidoo
application if you can edit this data.

When using the Fidoo application, we are only responsible for the accuracy of the
data that we calculate and pre—fill ourselves. We are also responsible for keeping
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and making the data available to you unchanged for the duration of the General
Agreement.

If we breach our obligation and you suffer a loss resulting from that breach, you are
entitled to compensation if (i) you give us immediate notice of any investigation,
claim or request of which you become aware; (ii) you first discuss with us how to
resolve and respond to such investigation, claim or request; (iii) you communicate
with the claiming party, supervisory authority or another third party at all times in
coordination with us; and (iv) you appeal against any decision or imposition of

a penalty unless we agree otherwise.

We will only be liable for actual damages caused by the use of the Fidoo ServiceEM
Services, up to a maximum of the amount of the Fidoo ServiceEM Service fees paid
by you retrospectively for the last 12 months up to the month in which we breached
our obligation, or 12 times the agreed monthly fee if the Framework Agreement is
for less than 12 months. We will not be liable for lost profits.

The right to compensation for damage shall be time—barred within one year from
the date on which the right could have been exercised for the first time.

We conclude the General Agreement and communicate with each other in Czech
language. If the Contractual documentation is also concluded in another language
than Czech, the Czech language version shall have precedence in the case of
discrepancies.

We are mainly in contact with each other via the Customer care line, the email listed
on the Web and the Fidoo application. All acts performed electronically in the Fidoo
application shall be considered to have been done in writing.

We will send emails to your email address listed in the Fidoo application or to the
emails of Authorized users (in particular the Main Administrator) and other Users of
the Fidoo application as appropriate. Documents sent by email are deemed to have
been received when we send them to the relevant email address unless they are
demonstrably returned to us as undelivered.

If we communicate with you in the Fidoo application, we send information in
particular to the Main Administrator. We may also communicate with individual
Users of the Application in connection with the Services. Documents sent via the
Fidoo application are delivered when they are saved in the relevant section of the
Fidoo application.

It is your responsibility to get acquainted with the content of any message received
by email or via the Fidoo application without undue delay.
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In providing the Service, it is our responsibility to collect and process data about
you, Fidoo cardholders and Fidoo application users. The processing of personal
data is governed by the personal data protection Applicable laws.

We have compiled the complete information on the processing of personal data in
a separate document, which is available on the Web in the Useful Information
section. In particular, here you will find out the purpose for which we process your
personal data, the legal basis for the processing, to whom we transfer the data and
what your rights are concerning the personal data processed by us.

Fidoo Payments hereby authorizes you to process the personal data of Fidoo
cardholders solely for the purpose and to the extent described in Article 6 of these
Terms and Conditions. Data relating to identification and identity verification is
recorded and available to Fidoo cardholders in the Fidoo application. The data is
kept safe for the period of time specified by the Legal regulations. The provisions of
Articles 16.8. to 16.13. shall apply to you in the data processing, as appropriate, to
the extent that they bind the processing party.

When using the Fidoo ServiceEM Services, there may be situations where we
process personal data for you in the role of a data processor (for a more detailed
explanation of these cases, please refer to the Personal Data Processing
Statement, which is on the Web in the Useful Information section), as we may
process it for your purposes of keeping records of company expenses. For these
cases, the provisions of 16.5. to 16.13. of this article, where we act in the capacity
of a processor, will apply, but in no case will they apply to the processing of
personal data that we carry out in the capacity of a controller, i. e., in particular to
any processing of personal data related to the provision of payment services and
their management, or processing carried out for purely internal purposes (for
example ensuring the security of the application or other processes related to our
legitimate interests or those of third parties).

We only process the data of your employees, members of your statutory body or
other individuals you designate. We only process their identification data (name,
personal number with the controller, ID number), economic data (information about
their job title and assets used for work purposes) and financial data (account
number of the recipient of the expenses, if he/she is a natural person) and the
information on business trips related to the use of the logbook (hereinafter referred
to as “Data”). The specific types of such Data may vary according to the actual
scope of the Fidoo ServiceEM Services provided or used by you, but it is always
only the categories of personal Data set out in this paragraph.

We will process the Data for as long as we provide you with the Fidoo ServiceEM
Services, and, at the end of our cooperation, we will either delete the Data (which
we will document on request), return it to you or otherwise dispose of it as mutually
agreed. It does not apply if we have to process the Data because of our legal
obligations or legitimate interests.

We process Data only on the basis of your instructions, which (i) may only be
embedded in the Contractual documentation or (ii) given to us by you or Authorized
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users within the scope of their authorization in the Fidoo application by individual
orders when using the Fidoo application. If we process Data beyond the scope of
these instructions, we become the controller ourselves with all obligations arising
therefrom, including the obligation to inform the relevant Data subjects of such Data
processing.

For the Data processing, we may only use employees, members of the company’s
governing bodies or persons in similar roles who are trained, familiar with all of our
instructions and internal guidelines and to whom obligations similar to those set out
in this clause apply, including the duty of confidentiality. In addition to these
persons, we may use other sub—processors to process the Data, and a current list
of our sub—processors and other recipients is available on the Web under the
Useful Information section. We are entitled to engage another sub—processor to
process the Data, or to replace the existing sub—processor, in which case we must
notify you in advance and give you the opportunity to object. If you object but do not
terminate the General Agreement within 1 month of objecting, you will be deemed to
have withdrawn your objection.

If we engage a sub—processor, we shall be obliged to delegate any obligations we
have to you under this clause to that sub—processor and to bind the sub—processor
to confidentiality.

You have the right to monitor our performance of our obligations under this clause.
In this context, you also have the right to carry out audits for this purpose, which
you may also instruct a third party to carry out. However, in the case of an audit of
our compliance with our obligations under this clause, you must notify us of your
intention to carry out an audit at least 30 days in advance. You must also specify to
us in advance the scope of the audit, which must be reasonable and must not
jeopardize the normal operation of our business. If you comply with these
conditions, we are obliged to provide you with all necessary assistance to carry out
the audit. The cost of the audit is borne by each party.

We are obliged to assist you in exercising your rights as a data subject under the
GDPR and reasonably assist you in complying with your obligations under Articles
32 to 36 of the GDPR taking into account the nature of the Data processing and the
information we have at our disposal.

Under this article, we may only process Data outside the European Economic Area

with your consent and while complying with all Applicable laws. However, if we have
an inherent obligation to transfer the Data outside the European Economic Area, we
must inform you of such obligation unless we are prevented from doing so by Legal

regulations for significant reasons of public interest.

When processing the Data, we comply with all appropriate security measures
pursuant to Article 32 of the GDPR, in particular access control and access
restriction rules, logging, protection against accidental and intentional destruction,
leakage, loss and hacking, separation from other data processed for other purposes
or by other entities where reasonable and feasible, communication and transfer of
Data through secure channels and patch management.
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17.1.  We understand that use of the EM Service may involve sensitive banking, financial,
commercial and other confidential information relating to you, your Users and
representatives, including information that may be subject to statutory, contractual
or professional confidentiality obligations. We will treat such information as
confidential and will not disclose it to any third party except as permitted by these
Terms and Conditions, applicable law or with your consent where such consent is
required.

17.2.  You acknowledge and agree that disclosure by us of data and related confidential
information to (i) Affiliates and (ii) third-party service providers, subcontractors,
infrastructure providers, professional advisers, auditors and other recipients
engaged by us or an Affiliate within Direct Group shall not constitute a breach of any
confidentiality obligation, trade secrecy obligation, banking or insurance secrecy
obligation or similar duty of non-disclosure owed by us, provided that such
disclosure is made only to the extent reasonably necessary for one or more of the
following purposes:

a)  provision, operation, administration and support of the EM Service or any part
thereof and any related services within Direct Group;

b)  onboarding, Client administration, identity verification, authentication and
access management;

c) enabling connectivity with banks, partners and other third-party providers,
including account information and payment initiation processes where
applicable;

d) operation of shared systems, infrastructure, hosting, databases, analytics
tools, communication tools and other technical environments used within
Direct Group;

e) information security, fraud prevention, incident response, service monitoring,
troubleshooting and abuse detection;

f) internal administration, governance, reporting, compliance, audit, legal, tax,
accounting and risk management within Direct Group;

g) development, maintenance, testing and improvement of the EM Service and
related services, provided that, where reasonably possible, we will use
aggregated, anonymised, pseudonymised or otherwise minimised data for
such purposes;

h)  exercise, protection or transfer of rights or obligations relating to the EM

Service or our business, including in connection with a reorganisation,
financing, sale, merger, assignment or outsourcing; and
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i) compliance with applicable law, regulation, lawful requests of public
authorities, or binding requirements of courts, regulators or supervisory
authorities.

We will ensure that any Affiliate or third-party recipient receiving data or personal
data under this Section is bound by appropriate confidentiality, data protection and
security obligations consistent with applicable law and the nature of the disclosed
data. Where required by applicable law, we will ensure that such recipient acts
under a data processing agreement or other appropriate contractual framework.

You acknowledge and agree that, for the purposes of providing the EM Service
within Direct Group, we may make available to Affiliates and service providers
relevant information that you are our Client, information about the scope of the
provided services, account information, identification, contact, operational, technical
and usage data, bank connectivity data, transaction-related data, as well as other
information submitted to the Fidoo application or generated through the use of the
EM Service, in each case only to the extent reasonably necessary for the relevant
purpose. You acknowledge that such disclosure shall not be considered a breach of
confidentiality.

We will not share data or personal data with Affiliates for their own direct marketing
purposes unless permitted by applicable law and, where required, based on a valid
legal basis obtained separately from these Terms and Conditions.

In particular, due to changes in legislation, changes caused by the development of
technology, the provision of new services and improvements to existing ones, we
may propose changes to the Contractual documentation. You will be notified of the
forthcoming change on a Permanent data carrier by delivering a new version of the
relevant Contractual documentation at least one month before the date when the
amendment is due to come into force.

However, if the amendments are directly caused by a change in the Legal
regulations, we shall have the right to unilaterally amend the Contractual
documentation, and the amendment shall come into force on the date of publication
of the new version of the Contractual documentation, unless a later date is specified
in the Contractual documentation.

Except for a change relating to clause 18.2., 17. 2., you have the right to reject

a proposed change to the Contractual documentation in writing. If you do not do so
on the last working day before it takes effect at the latest, you agree that we will
treat the amendment as accepted.

By refusing to amend the Contractual documentation, you terminate the General
Agreement as of the last effective date of the original Contractual documentation.

We are entitled to unilaterally and without prior notice change the information we
have provided to you. Fidoo Payments may unilaterally change the exchange rates
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and surcharges used in payment transactions. We will provide you with notice of
such changes through our usual means of communication or make them available
on the Fidoo application or on the Web. If the change in exchange rates and
surcharges is more favorable to you, we do not have to notify you about it.

Any amendments to the General Agreement may only be made in writing, in the
Fidoo application or electronically in the manner and order specified by Fidoo
Payments and/or Direct Fidoo.

You may terminate the General Agreement by giving one month’s notice, provided
that the notice period expires on the last day of the month following the month in
which you delivered the notice to us.

Your notice or withdrawal from the General Agreement or any amendment thereto
only needs to be delivered to one of the Service providers. A notice or withdrawal
delivered in this way shall also have effect against the other party of the General
Agreement.

The Service providers may terminate the General Agreement in writing at any time
with two months’ notice, even without giving any reason. Of course, only if no other
termination terms have been agreed between us. Termination shall be effective on
the last day of the second calendar month following the month in which the notice
has been delivered to you.

We may terminate the General Agreement if you materially breach your contractual
obligations or your legal obligations relating to our Service. In particular, we
consider a material breach to be:

a) acting or suspected of acting in breach of the Legal regulations for example
using a Fidoo account or Fidoo card in breach of the AML Act,

b)  providing any false information or refusing to provide us with information that
we are legally obliged to collect,

c) if we keep a record of a debt more than 3 months overdue,

d) if we become aware of other material facts which seriously jeopardize your
ability to properly meet your obligations,

e) if you fail to comply with security measures to prevent misuse of the Security
features and unauthorized use or misuse of the Fidoo application.

Fidoo Payments may also withdraw from the contract immediately if it finds out that:

a) you are on an international sanctions list or there is a risk related to the
money laundering or the financing of terrorism,
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b)  your authorized representatives, partners, shareholders or other persons
having an ownership interest in your company (if you are a business
corporation) are listed on an international sanctions list or there are other
grounds on which we could assess them as a risk or untrustworthy business
relationship.

We may agree on the termination of the General Agreement.

If you are a Client — a natural person entrepreneur, then the General Agreement
shall terminate in the event of your death. Once we become aware of your death,
we will proceed in accordance with these Terms and Conditions so that the balance
in your Fidoo account will only be transferred in accordance with the court’s
decision on the property settlement.

Legal acts of termination of the General Agreement may only be done in writing, in
the Fidoo application or electronically in the manner and order specified by Fidoo
Payments and/or Direct Fidoo.

The termination of the General Agreement shall not affect the provisions related to
the liability for damages, dispute resolution, or any other provisions which, by their
nature, are intended to last after the termination of the General Agreement. The
termination of the General Agreement for any legal reason shall not affect the
performance already rendered or claims arising from such performance, prior to the
termination of the General Agreement, in particular the claim for payment of fees for
the Services already provided.

The termination of the General Contract shall also terminate other separate
contracts which we have concluded between us and which are dependent on the
General Contract, in particular the contract on the processing of personal data.

Claims and complaints are handled by Fidoo Payments and Direct Fidoo in
accordance with the Complaints RegulationsPolicy, which can be found on the Web
in the Useful Information section. You may complain about a defect in the
performance of the Fidoo ServiceEM Service within a maximum period of 2 months.
You will be informed of the outcome or status of your complaint within the
timeframes set out it the Complains Policy.

If you believe that we have failed to comply with any obligation arising from
applicable laws or the Framework Agreement, or if you disagree with a particular
course of action, you have the right to submit a complaint. Every complaint will be
thoroughly reviewed and you will be informed of the outcome of the investigation.
You may also submit a complaint to the supervisory authority — the CNB

An Authorized user of the Fidoo application may claim an unauthorized or
incorrectly executed transaction without delay (immediately) after you or the Fidoo
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cardholder become aware of it, but no later than 2 months from the date of clearing
the transaction, provided that you have a legitimate reason why you could not
inform us sooner. If you do not make a claim within 2 months of the clearing the
transaction complained of, you will lose the right to redress it and the ability to
pursue this right in court.

If the performance of the EM Services is defective within the scope of clause 14 and
the defect is remediable, you are not entitled to claim a price reduction if the defect
is remediable and we are prepared to (a) remedy such defect; (b) without undue
delay commence an action to remedy the defect; (c) duly continue such actions,
and (d) remedy the defect or replace the subject matter of the performance with

a faultless item within a reasonable time and in an orderly manner.

In cases of manifestly unfounded claims, you may be charged fees associated with
the handling of such claims.

If you or the Fidoo cardholder have any disputes regarding purchases made using
the Fidoo card, you should resolve these disputes with the Merchant. Fidoo
Payments is not responsible for the quality, safety, legality or any other aspect of
any goods or services purchased using the Fidoo card.

The courts in the Czech Republic have jurisdiction to settle legal disputes.

We may assign or exercise any or all of our rights and obligations under these
Terms and Conditions without your consent through any other person who is
capable of providing the Services under these Terms and Conditions.

You may not assign, pledge or otherwise encumber your receivables from us
without our prior written consent.

The General Agreement is governed by the law of the Czech Republic, in particular
the Civil Code, as amended. Insofar as we have deviated from the provisions of the
Legal regulations, the legal relations between us and you shall be exclusively
governed by and construed in accordance with the provisions of the General
Agreement and the Terms and Conditions.

The Fidoo Payments’ Payment Service is also governed by the PSA; however, the
following provisions of the Legal regulations do not apply to the Fidoo Payments’
Payment Service: the PSA — Sections 130(1), 132 to 155, 160, 176, 182(1),

183 to 185, 187(1) and 188(1) and (2); CBPR — Article 4. For Non—Payment Service
and Fidoo Payments, the Civil Code shall be applicable, but the following provisions
of the Civil Code shall not apply: sections 2389b to 2389f.

Neither party shall be obliged to do anything under these Terms and Conditions that
would cause them to violate any Applicable laws.
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21.7. If any article of the Contractual documentation becomes invalid or ineffective, it
shall be fully severable from the other articles of the said document. The other
articles of these documents shall remain in full force and effect in such an event.

21.8. Inthe event of a conflict between the agreed Contractual documentation, their
provisions shall prevail in the following order: General Agreement, Price list, Special
Terms and Conditions, and Terms and Conditions. The specific provisions take
precedence over the general provisions.

21.9. These Terms and Conditions are valid and effective as of 1th August 2026.
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This section governs the relationship between you and Fidoo Payments in providing the
Fidoo Payments’ Payment Service.

1.1. The Terms of use of Fidoo cards are intended for Fidoo cardholders.

1.2. The Terms of use of Fidoo cards set out the basic rules for the issue and use of the
Fidoo Card between you and Fidoo Payments’ as the payment service provider.

1.3. You as a Fidoo cardholder are required to acquaint yourself with these Terms and
Conditions.
1.4. If, after reading these Terms and Conditions, anything is still unclear or illegible,

please contact the contact person in your company who is responsible for working
with Fidoo Payments. The contact can be found in the Fidoo application with users
designated as ‘Main Administrator’.

3D secure code — a one—time code sent during the payment transaction authorization
process to the registered Phone Number.

Active card — a Fidoo card that is valid, unblocked, activated and can be used by you.

AML agent — a designated person in your company who records the Fidoo cardholders’
identification data into the Fidoo application.

Security features — the features that protect the access to the Fidoo application or are used
to authorize instructions when providing payment services. In particular, these are the
username, entry password, PIN code for logging into the Fidoo mobile application, biometric
data (fingerprint, face), PIN for the Fidoo card, control questions, and the Phone number.
Security features also include one—time authentication codes that are sent via SMS or that
you create using devices and apps provided by us, if required, 3D Secure confirmation
codes and confirmation notifications from the Fidoo mobile application.

CVC2 - security code, a three—digit code found on the back of the Fidoo card.
Digitization of the Fidoo Card — Creating a digital image of the Fidoo Card (Digitized Fidoo
Card) using a third—party application that enables contactless and online payments via

a mobile device with NFC functionality.

Direct Fidoo — DirectvFidoo a. s., with registered office at Pod Drahou 1636/1, Praha 7,
HoleSovice, 170 00, ICO: 28145780, registered in the Commercial Register maintained by
the Municipal Court in Prague, section B, entry no. 18762.
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Available balance — the balance of your Fidoo account less any amounts blocked due to
card transactions made but not yet settled.

Fidoo cardholder — you, as an individual, designated by the Client (most frequently your
employer) at whose request you have been issued a Fidoo card for business purposes.

Fidoo application — is the Fidoo web application or the Fidoo mobile application.

Fidoo card — a Mastercard card used for payment or distribution of business expenses
issued by Fidoo Payments.

e Personal Fidoo Card — a non—transferable Fidoo Card issued in the name of
a specific Cardholder.

e Team Fidoo Card — a Fidoo Card issued to a team within your company that can be
used by multiple Cardholders within a designated team but can only be used by one
Cardholder at a time.

Fidoo mobile application — is available for download in the App Store (for iOS mobile
devices) and Google Play (for Android mobile devices). It is used by the Cardholder to view
the Fidoo card balance, transactions made, to view the PIN, to instantly block or lock the
Fidoo card and also to strongly authenticate the Cardholder.

Fidoo Payments — Direct Fidoo Payments s. r. 0., with registered office at Pod Drahou
1636/1, Praha 7, HoleSovice, 170 00, ICO: 02690446, registered in the Commercial Register
maintained by the Municipal Court in Prague, section C, entry no. 222689, a payment
institution authorised by the Czech National Bank.

Fidoo web application — a secure web application through which the Client sets up,
manages and generally uses the Fidoo ServiceEM Services.

NFC — a feature of mobile devices that support Near Field Communication (NFC)
technology, which enables wireless data transfer between devices over a short distance.

Main Administrator — the designated person in your company who provides basic support
and with whom Fidoo Payments or Direct Fidoo primarily communicates.

Client — your employer, company or entrepreneur who has entered into a General
Agreement with Fidoo Payments and Direct Fidoo and has decided to order your Fidoo card
for business purposes.

Renewal card — a card that we will issue to you automatically when your original Fidoo card
expires, unless we agree otherwise.

Authorized user of the Fidoo application or Authorized user — a user who has user
authorizations set up in the Fidoo application to perform various operations on behalf of your
company.

PIN — a numeric personal identification code used to authorize the transaction when paying
at the Merchant and withdrawing from an ATM.
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Working day — a day on which banks are open in the Czech Republic and payments can be
made between such banks.

Working hours — working hours from 9 am to 5 pm on a Working day in the Czech Republic.

Reissued Fidoo Card — a Fidoo Card that we have issued to you at the request of the
Master Administrator due to a lost, stolen or misused Fidoo Card. The reissued Fidoo Card
has new security features and a new PIN.

Phone number — the Fidoo cardholder’s mobile phone number, which is listed in the Fidoo
application and to which we send SMS with confirmation or authentication codes.

Device — the mobile device through which the Digitized Fidoo Card can be used, as well as
the mobile device you use to access the Fidoo mobile app.

Mobile Wallet — a third—party application that allows you to make contactless and online
payments via a mobile device with NFC functionality.

Notifications — alerts informing you of events related to the use of your Fidoo card.

Merchant — an entity that accepts funds from a Fidoo card to pay for goods and
services.Aktivace a pouzivani Fidoo karty

3.1. The Fidoo card is issued in the Client’s name and also contains your name and
surname, or another identification (for example team or project) in the case of
a team Fidoo card.

3.2. Fidoo’s personal card must be signed on the signature strip immediately upon
receipt. The signature on the signature strip must be visible for the whole validity
period of your Fidoo card. The Fidoo team card does not need to be signed.

3.3. You can activate the card in the Fidoo application. The Fidoo card cannot be used
before activation.

3.4. By activating the Card, you assume the responsibility for the Fidoo card and you
acknowledge your acceptance of this Terms of use of the Fidoo card. This applies
even if another Authorized user activates the Fidoo card on your behalf.

3.5. An activated personal Fidoo card can be digitized. You acknowledge that if the
Mobile Wallet is uninstalled from the Device, the Digitized Fidoo Card will not be
removed from the Device, but only the ability to make payment transactions through
the Mobile Wallet will be terminated. You may remove the Digitized Fidoo Card from
the Device or the Mobile Wallet at any time. Removal does not affect the validity of
the physical Fidoo Card.

3.6. The reissued Fidoo card that has already been digitized does not need to be
Digitized again.
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3.7. Fidoo Payments is entitled to unilaterally terminate the support for the operation of

Digitized Fidoo Cards within a given Mobile Wallet at any time.

3.8. The Mobile Wallet Provider or the Mastercard Card Scheme Provider are entitled to
suspend or terminate the functionality of the Mobile Wallet related to a given Fidoo
Card, in particular for the purpose of reinstalling or maintaining security.

3.9. The functionality of the Mobile Wallet and the manner of its use, as well as the
ability of the Mobile Wallet Provider to change, suspend or terminate the
functionality, are governed by the terms and conditions of the Mobile Wallet
Provider.

3.10. If a lost or stolen Fidoo card is used or misused, you will be liable for losses from
unauthorized transactions up to a maximum of EUR 50 per each transaction until
you instruct the Fidoo card to be blocked in the Fidoo application or inform Fidoo
Payments. Fidoo Payments shall only be liable beyond your deductible for the loss
of up to 15 (fifteen) unauthorized transactions on a single Fidoo card. You shall be
fully responsible for the loss from the 16th (sixteenth) unauthorized transaction.
Once you have notified Fidoo Payments of the theft, loss or misuse of your Fidoo
card, your liability for any subsequent transactions on your Fidoo card ends. This
paragraph does not apply if you are fully responsible for the loss, as set out in the
following paragraph.

3.11.  You are fully liable for the loss from an unauthorized transaction if you act
fraudulently or intentionally or grossly negligently breach any of your obligations
regarding the safe use of the Fidoo card and Fidoo application. The date and time
of reporting the loss or theft of the Fidoo card or Device with Digitized Fidoo Card is
critical in determining your liability (deductible). At the same time, it also determines
whether a PIN was used and whether you have complied with all obligations under
the Terms of use of Fidoo Cards and our Terms and Conditions. You must protect
the Security features.

3.12.  Your Fidoo card is valid until the end of the month shown on it. You cannot use your
Fidoo card after the expiry date. Prior to the expiration of the original Fidoo card,
Fidoo Payments will notify the Main Administrator of the expiration in a timely
manner.

3.13. When the Fidoo Card is renewed, the Digitized Fidoo Card is also automatically
renewed.

3.14.  The way the Fidoo card is used, its limits, settings and the top—up method are set
by the Authorized user in the Fidoo application.

3.15.  The Available balance on your Fidoo card can be found in the Fidoo application.

3.16.  The actual amount of potential payment transactions is limited by the Available
balance on your Fidoo card. Should you exceed the Available balance when making
a purchase/withdrawal, the payment transaction will be declined.
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If you need a higher Available balance, please contact the Main Administrator in
your company or request funds through the Fidoo application.

The card cannot be used for cash transactions (except ATM withdrawals) such as
cash back, cash withdrawals at a bank counter, currency purchases, currency
exchange services etc.

We will show you your card PIN as soon as you activate it in the Fidoo application.
You can also request to display your PIN at any later time.

When displaying the PIN in the Fidoo application, it is necessary to ensure secure
conditions so that no one else can see the PIN and possibly misuse it.

It is your responsibility to act in such way to prevent the theft, loss or misuse of your
Fidoo card by unauthorized persons. You also have a duty to protect the Fidoo card
from magnetic, mechanical and thermal damage.

You must protect and keep your PIN secret. In no case should you write your PIN
directly on or near your card. Never disclose your PIN to anyone, either in person or
by email or phone.

You must use the Fidoo application, Device and Fidoo card in accordance with the
General Agreement and comply with security measures to prevent misuse of the
Security features and unauthorized use or misuse of the Fidoo application or the
Device. In particular, you have the following obligations:

a) protect the Device, the Mobile Wallet, the Fidoo Card and any security
features of the Fidoo Card from potential misuse, and not to disclose the
Security features to any third party, store them on Permanent data carrier or
leave them accessible to unauthorized persons,

b)  protect the Device from loss, theft or misuse and secure the Device with
access data (e. g. password, fingerprint),

c) only enter your Security features on our designated websites, in our
applications, into the Mobile Wallet, in the applications of indirect payment
order or account information service providers,

d) report the loss, theft, misuse or suspected misuse of the Security Features,
the Fidoo Application, the Fidoo Card or the Device without delay via the
Fidoo Application or during the Hours of Operation by contacting the
Customer Care Line. The digitized Fidoo Card may also be blocked on the
Mobile Wallet Provider’s website by reporting the loss or theft of the Device,

e) not to enable storing biometric data other than your biometric data in your
Fidoo mobile application device or the Mobile Wallet if you use the biometric
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data stored in that device for logging into the Fidoo application or for
authenticating and performing transactions,

f) ensure that any third—party software you use to access the Fidoo application
does not interfere with the Fidoo application software environment. This
includes, but is not limited to, attempting to reverse engineer, decompile or
derive source code or modify any part of the Fidoo application services. This
obligation also applies to copying any part of the Fidoo application,

g) protect the Device from software misuse, in particular to ensure that the
Device is installed with an up—to—date operating system, regularly updated
antivirus software and to install only software from trusted sources or sources
recommended by the Device manufacturer,

h)  not to allow payment transactions to be carried out by anyone other than you.

In the Fidoo application environment, you express your consent to the performance
of a particular operation for which the Security feature or combination thereof are
required by entering the respective Security feature or combination thereof. You
may express your consent to the completion of selected instructions by confirming
your consent by clicking on the appropriate button displayed in the Fidoo
application. You may also express your consent to the execution of an instruction by
successfully verifying your identity using biometric data. The method of consent
depends on the technical solution available to you at the time of your consent.

The Fidoo card can be used for payment anywhere where Mastercard cards are
accepted. All transactions must be authorized by the Fidoo cardholder if he/she is
asked to authorize them. Transaction confirmation is done using Security features
depending on the type of transac tion being made and two—factor authentication
may be required as per Legal regulations. We shall be entitled to refuse a card
payment over the internet from a merchant if two—factor verification has not been
carried out in accordance with the Legal regulations when authorizing such
payment transaction.

In places equipped with contactless payment terminals, you can pay with a Fidoo
card or the Device by holding the card up to the reader.

Payment transactions initiated via the Mobile Wallet with the Digitized Fidoo Card
shall be authorised in the manner agreed in the terms and conditions of the Mobile
Wallet provider (e. g. by entering a security code, using facial recognition or
fingerprint, etc.). The authorised transaction is irrevocable.

Fidoo card payments can be processed in different currencies. For foreign currency
transactions, we always recommend that you choose to have the transaction settled
in the foreign currency, not converted into Czech crowns.
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We are not liable for any damage caused by the Merchant’s refusal to accept the
Fidoo card for a payment transaction, damage caused by the refusal of a payment
transaction due to insufficient Available balance on the Fidoo card, insufficient Fidoo
card limit or due to the card blocking.

If you use the Fidoo mobile application, after each transaction you will receive
a push—notification with information about the completed transaction and you can
scan the receipt immediately.

Withdrawals are always made in the currency issued by the ATM. We do not
guarantee that you will receive the whole amount of your withdrawal in just one ATM
withdrawal. In the event of a technical problem with the ATM or if such a withdrawal
is in breach of applicable Legal regulations, we will not be able to guarantee the
withdrawal at all.

We recommend that you always request settlement in the same currency you are
withdrawing your cash.

At some ATMs, cash withdrawals may be subject to additional fees beyond the fee
we charge. You should be informed of the additional fees by the ATM operator
before making your withdrawal.

When withdrawing cash from an ATM, the Available balance must cover the amount
withdrawn, including the withdrawal fee. Otherwise, the withdrawal will be rejected
for insufficient funds.

In the event of theft, loss or suspected misuse of your Fidoo card, Mobile Wallet or
Device it is your duty to block the Fidoo card as soon as possible in the Fidoo web
application, Fidoo mobile application or to do so during Working hours via the
Customer care line listed on the Web. The Fidoo card can also be blocked by the
Main Administrator in your company.

In the event of loss, theft or misuse of the Device or the security features of the
Device, the Digitized Fidoo Card or the Mobile Wallet, it is your responsibility to
inform us immediately and to block the Digitized Fidoo Card as soon as possible,
either via the Customer Care Line during Business Hours or by blocking the Fidoo
Card in the Fidoo Web App or Fidoo Mobile App and reporting it to the Customer
Care Line. A digitized Fidoo Card can also be blocked on the Mobile Wallet
Provider’s website by reporting the loss or theft of the Device.

The Fidoo card will be immediately blocked after we have received notification of
loss, theft or suspected misuse.

A blocked Fidoo card can no longer be used.
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9.1.

9.2.

Blocking a Digitized Fidoo Card does not affect the function of the physical Fidoo
Card. On the other hand, if the physical Fidoo card is blocked, the Digitized Fidoo
card is automatically blocked as well.

We will not be liable for any potential damages that you will suffer resulting from the
blocking of the Fidoo card unless caused by fault on our part.

If necessary, the Fidoo card can be locked (temporary blocking). Locking or
unlocking the Fidoo card automatically locks or unlocks the Digitized Fidoo card.
You or the Authorised user can lock or unlock the card at any time in the Fidoo
application.

In the event of the reissue of the Fidoo Card, the physical Fidoo Card will be
invalidated. The digital version of the card, if previously created, will remain active.
The reissue of a physical Fidoo Card does not affect the functionality of the
Digitized Fidoo Card.

For security reasons, we have the right to temporarily or permanently block your
Fidoo card even without your request. For example, this may be due to suspected
misuse of the Fidoo card. We will inform you of this blocking as quickly as possible.

You are obliged to check your Fidoo card transactions regularly.

If you find any discrepancies in your Fidoo card account, please contact the Main
Administrator in your company who will handle the claim in accordance to the
Complaints Regulations.

Fidoo Payments is not liable for defects in goods and services paid for by Fidoo
card. These claims must be lodged directly against the Merchant.

Full information on the processing of personal data is available in a separate
document on the Website in the Useful Information section.

In order to carry out payment transactions via the Mobile Wallet, it is necessary to
process and transmit personal data related to the payment transactions carried out.
Beyond the standard use of the Fidoo Card, this may include, in particular, data
relating to the Device for the purposes of providing customer support, dispute
resolution and fraud prevention. By accepting these Fidoo Card Terms of Use, you
acknowledge and agree to share information about transactions made through the
Mobile Wallet with the Mobile Wallet Provider to the extent necessary to provide this
service. The Mobile Wallet Provider’s use of this information is governed by the
Terms and Conditions issued to them and available on their website.
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9.3. In case your personal data or Identity Card changes, you need to inform the AML
agent in your company and update the data. The contact details of your AML agent
can be found in the Fidoo app.

These Terms and Conditions are valid and effective as of 1th August 2026.
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