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CAST I: Obchodni podminky
Sluzby Fidoo

Oddil A: Uvodem

Oddil A upravuje vztahy mezi vdmi a Fidoo
Payments a Direct Fidoo. V tomto oddile jsou
uvedeny zdkladni informace o Fidoo Payments
a Direct Fidoo a vyklad pojmd pouzivanych ve
Sluzbé Fidoo.

1. Kdo jsme

1.1. Direct Fidoo Payments s. r. 0., se sidlem
Pod Drdhou 1636/1, Praha 7, HoleSovice,
170 00, ICO: 02690446, zapsand v ob-
chodnim rejstiiku vedeném Meéstskym
soudem v Praze, oddil C, vlozka 222689
(ddle jen ,Fidoo Payments").

Fidoo Payments je platebni instituce za-
psand v seznamu poskytovateld plateb-
nich sluzeb vedeném Ceskou ndrodni
bankou s oprdvnénim poskytovat plateb-
ni sluzby dle § 3 odst. 1 pism. b), ¢) a e)
ZPS.

1. 2. Direct Fidoo a. s., se sidlem Pod Drdhou
1636/1, Praha 7, Holegovice, 170 00, ICO:
28145780, zapsand v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil
B, vlozka 18762 (ddle jen ,Direct Fidoo").

1. 3. Tyto Podminky uréuji pravidla pro obchod-
ni vztahy mezi vami a Fidoo Payments a Di-
rect Fidoo na zdkladé uzaviené Rdmco-
vé smlouvy:

a) Fidoo Payments pro vds zfidi Fidoo uget,
vydd Fidoo karty, zpfistupni ve Fidoo apli-
kaci softwarové feSeni pro poskytovdni
platebnich sluzeb a poskytne platebni
sluzby (ddle jen ,Platebni sluzby Fidoo
Payments"),
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PART I: Fidoo Service Terms
and Conditions

Section A: Introduction

Section A governs the relationship between
you, Fidoo Payments, and Direct Fidoo. This
section provides basic information about Fidoo
Payments and Direct Fidoo and explanation of
the terms used for the Fidoo Service.

1. Who We Are

1.1. Direct Fidoo Payments s. r. o., with regis-
tered office at Pod Drahou 1636/1, Praha 7,
HoleSovice, 170 00, registered in the
Commercial Register maintained by the
Municipal Court in Prague, section C, en-
try no. 222689 (hereinafter referred to as
“Fidoo Payments").

Fidoo Payments is a payment institution
registered in the list of payment service
providers maintained by the Czech Na-
tional Bank with the authorization to pro-
vide payment services according to Sec-
tion 3(1)(b), (c) and (e) of the Payment Ser-
vices Act.

1. 2. Direct Fidoo a. s. , with registered office
at Pod Drdahou 1636/1, Praha 7, HoleSovice,
170 00, Company Registration no. ICO:
28145780, registered in the Commercial
Register maintained by the Municipal
Court in Prague, section B, entry no. 18762
(hereinafter referred to as "Direct Fidoo").

1. 3. These Terms and Conditions set out the
rules governing the business relationship
between you and Fidoo Payments and Di-
rect Fidoo under the General Agreement:

a) Fidoo Payments will set up a Fidoo ac-
count for you, issue Fidoo cards, make
the payment services software solution
available in the Fidoo application and
provide the payment services (hereinafter
referred to as "Fidoo Payments' Payment
Services"),
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Fidoo Payments vam poskytne neplateb-
ni sluzby spocivajici ve zpfistupnéni Fidoo
aplikace jako softwarového feseni pro
fizeni firemnich procest a kontrolu firem-
nich vydaja a poskytne dalsi sluzby, které
prostfednictvim Fidoo aplikace poskytu-
je, které vdm muze nabidnout nebo vdm
umozni vyuzivat (ddle jen ,Neplatebni
sluzby Fidoo Payments"),

Direct Fidoo vam poskytne poradenstvi
a skoleni k vyuzivdni Fidoo aplikace a dal-
i sluzby dle objedndvky Klienta (ddle jen
,Sluzby Direct Fidoo"),

(Platebni sluzby Fidoo Payments a Nepla-
tebni sluzby Fidoo Payments ddle spo-
le€¢né jen ,Sluzby Fidoo Payments®, Sluz-
by Fidoo Payments a Sluzby Direct Fidoo
ddle spole¢né jen ,Sluzba Fidoo"'nebo
LSluzby™).

Tyto Podminky v CASTI | oznadené:

Oddil A (Uvodem) a Oddil E
(Sluzba Fidoo) upravuji obecné vztahy
mezi vami a Fidoo Payments a Direct Fidoo
pfi poskytovani Sluzby Fidoo.

Oddil B (Platebni sluzby Fidoo
Payments) upravuji vyluéné vztahy mezi
vdmi a Fidoo Payments pfi poskytovdni
Platebni sluzby Fidoo Payments.

Oddil C (Neplatebni sluzby Fidoo
Payments) upravuji vylué¢né vztahy mezi
vdmi a Fidoo Payments pfi poskytovdni
Neplatebni sluzby Fidoo Payments.

Oddil D (Sluzby Direct Fidoo) upravuiji vy-
luéné vztahy mezi vami a Direct Fidoo pfi
poskytovdni Sluzby Direct Fidoo.

CAST |I
ky pouzivani

(Podmin-
upravuje

téchto Podminek
Fidoo karet)

c)
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Fidoo Payments will provide you with
non-payment services by making the
Fidoo application available to you as
a software solution for managing com-
pany processes and controlling company
expenses and will provide other servic-
es through the Fidoo application that it
may offer or enable you to use (hereinaf-
ter referred to as "Fidoo Payments' Non-
payment Services"),

Direct Fidoo will provide you with adviso-
ry services and training on the use of the
Fidoo application and other services as
ordered by the Client (hereinafter referred
to as “Direct Fidoo Services"),

(Fidoo Payments' Payment Services
and Fidoo Payments” Non-payment
Services hereinafter collectively referred
to as "Fidoo Payments' Services", Fidoo
Payments Services and Direct Fidoo
Services hereinafter collectively referred
to as “Fidoo Service" or "Services").

The Terms and Conditions
in PART | refer to:

Section A (Introduction) and Section
E (Fidoo Service) govern generally the rela-
tionship between you and Fidoo Payments
and Direct Fidoo in the provision of
the Fidoo Service.

Section B (Fidoo Payments” Pay-
ment Services) governs solely the relation-
ship between you and Fidoo Payments in
providing the Fidoo Payments Service.

Section C (Fidoo Payments’
Non-payment Services) governs
solely the relationship  between
you and Fidoo Payments in provid-

ing the Fidoo Non-payment Service.

Section D (Direct Fidoo Services) gov-
erns solely the relationship between you
and Direct Fidoo in providing the Direct
Fidoo Services.

PART Il of the Terms and Condi-
tions (Terms of use of Fidoo cards)
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pravidla Fidoo Payments pfi poskytovdni
Platebni sluzby Fidoo Payments, jez jsou
uréeny pro Drzitele karet.

1. 5. Pokud budou Sluzbu Fidoo vyuzivat kromé
vds i jiné osoby (zejména vasi zaméstnan-
ci jako Drzitelé karet nebo Uzivatelé Fidoo
aplikace), vage povinnosti dle Smluvni do-
kumentace se vztahuji pfiméfené i na né.
To plati i pro dalsi dokumenty, o kterych
vds budeme informovalt, zejména Informa-
ce o zpracovdni osobnich udaja.

1. 6. Pokud vam bude po pfedteni Smluvni do-
kumentace néco nejasné nebo nesrozu-
mitelné, kontaktujte nds jesté pred podpi-
sem Rdmcoveé smlouvy. To plati i v pfipa-
dé&, ze by se jakdkoliv nejasnost vyskytla
pozdeji.

2. Definice a vyklad

2.1. V8echny vyrazy pouzité v téchto Pod-
minkdch maiji pfi jedndni s vdmi nebo pfi
prdavnich jedndnich uskute¢nénych bé-
hem trvdni Rdmcové smlouvy ndsleduiji-
ci vyznam, pfipadné vyznam stanoveny
v ostatnich dokumentech Smluvni doku-
mentace.

3D secure kdéd - jednordzovy kod zasilany
Vv procesu autorizace platebni transakce na re-
gistrované Telefonni &islo.

Aktivace Sluzby Fidoo - okamzik, od kdy je pro
vds objednand Sluzba aktivni a mizete ji vyu-
Zivat.

API - Application Programme Interface, neboli
rozhrani dovolujici pFistup k funkeim ¢&i dat@im
Fidoo aplikace z externich aplikaci nebo jinych
sluzeb.

Autentiza¢ni kod - Ciselny koéd slouzici k ove-
feni totoznosti uzivatele v ramci Sluzby Fidoo.
Tento kéd md omezenou dobu platnosti a vzdy
se jednd o jednordzovy kdd, ktery nelze pouzit
opakované.
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governs Fidoo Payments' rules for the pro-
vision of the Fidoo Payments' Payment Ser-
vices to Cardholders.

1. 5. If Fidoo Service is used by other people
in addition to you (especially your employ-
ees as Cardholders or Fidoo application
user), the entire Contractual documenta-
tion is also applicable to them as appro-
priate. It applies to all other documents
that we will inform you about, especially
Personal Data Processing Statement.

1. 6. If there is something unclear or illegible
after reading the Contractual documen-
tation, contact us before signing the Gen-
eral Agreement. The same also applies if
any ambiguity arises later.

2. Definitions
and Interpretation

2.1. All terms used in these Terms and Condi-
tions shall have the following meanings
during all business or legal dealings with
you carried out during the duration of the
General Agreement, or, where appropriate,
the meanings as set out in other docu-
ments of the Contractual documentation.

3D secure code - a one-time code sent during
the payment transaction authorization pro-
cess to the registered Phone number.

Activation of Fidoo Service - the very moment
the requested Service becomes active, and
you can start using it.

API - Application Program Interface, or an in-
terface that allows access to the Fidoo ap-
plication functions or Fidoo application data
from external applications or other services.

Authentication code - a numerical code used
to verify the user's identity within the Fidoo
Service. This code has a limited time validity
and is always a one-time code that cannot be
reused.
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Bankovni uUéet Fidoo Payments - bankovni
ucet vedeny na jméno Fidoo Payments zobra-
zeny ve Fidoo aplikaci, ktery je zvlastnim uctem
pro platebni instituce, na némz jsou vase pro-
stfedky chranény dle ZPS.

Bezpeénostni prvky - prvky, kterymi je chra-
nén pristup do Fidoo aplikace nebo které
slouzi k autorizaci pokynd pfi poskytovdni
platebnich sluzeb. Jsou to zejména uzivatel-
ské jméno, vstupni heslo, PIN pro pfihldseni do
mobilni aplikace, biometrické Gdaje (otisk prs-
tu, obli¢ej), PIN k Fidoo karté, kontrolni otdzky,
telefonni ¢islo. Mezi bezpelnostni prvky jsou
fazeny i jednordzové autentizacéni kody, které
jsou posilany prostifednictvim SMS nebo které
si vytvdrite pomoci ndmi poskytnutych zafizeni
a aplikaci, pokud jsou vyzadovdny, potvrzovaci
kédy 3D Secure a potvrzovaci ozndmeni z mo-
bilni aplikace.

Cenik - je prilohou Ramcové smlouvy, jsou
v ném uvedeny poplatky, které mohou byt
uctovdany za poskytnuté Sluzby dle Rdmcové
smlouvy.

CNB - Ceskd ndrodni banka, Na PFikopé
864/28, 115 03 Praha 1, www.cnb.cz, je orgd-
nem dohledu nad c¢innosti Fidoo Payments
v oblasti platebnich sluzeb v Ceské republice.

Disponibilni zlstatek - zlstatek na vasem
Fidoo uctu nebo prislusné Fidoo karté snizeny
o0 Cdstky blokované z dlvod( provedenych,
av8ak dosud nezuctovanych karetnich trans-
akci nebo jinak v souladu s Rdmcovou smlou-
vou, to znamend snizeny o prostiedky, které
v dané chvili pouzit nemUzete.

Drzitel Fidoo karty nebo Drzitel karty - fyzickd
osoba zmocnénd vami k pouzivdni Fidoo karty
za téchto podminek a za podminek Rdmcové
smlouvy.

Fidoo aplikace - je zabezpecené softwarové
fedeni (webovd a mobilni aplikace), pomoci kte-
ré nastavujete, spravujete a celkove vyuzivdte
Sluzby Fidoo, ziskdte pfehled o stavu a pohy-
bu penéznich prostfedkld na vasem Fidoo

Obchodni podminky Sluzby Fidoo
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Fidoo Payments bank account - a bank
account maintained in the name of Fidoo
Payments as specified in the Fidoo application,
which is a special account for payment institu-
tions in which your funds are protected under
the Payment Services Act.

Security features - features that protect ac-
cess to the Fidoo application or which are used
to authorize instructions when providing pay-
ment services. This applies specifically to us-
ernames, entry passwords, PIN for logging into
the Fidoo mobile application, biometric data
(Fingerprint, face), PIN for the Fidoo card, secu-
rity questions, and the Phone number. Security
features also include one-time authentication
codes that are sent via SMS or that you create
using devices and apps provided by us, if re-
quired, 3D Secure codes and confirmation no-
tifications from the Fidoo mobile application.

Price list - is an annex to the General Agree-
ment, it lists the fees that may be charged
for the Services provided under the General
Agreement.

CNB - Czech National Bank, Na Prikopé 864/28,
115 O3 Praha 1, www.cnb.cz, is the superviso-
ry authority for Fidoo Payments' activities in
the field of payment services provided in the
Czech Republic.

Available balance - the balance of your Fidoo
account or relevant Fidoo card reduced by the
amounts blocked due to card transactions
made but not yet settled or otherwise under
the General Agreement, i. e. , reduced by any
funds that you cannot use at the moment.

Fidoo cardholder or Cardholder - a natural
person authorized by you to use the Fidoo card
under these Terms and Conditions and the
terms of the General Agreement.

Fidoo application - is a secure software
solution (web and mobile application) that
allows you to set up, manage and generally
use the Fidoo Services, get an overview of the
account balance and the movements of funds
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Uctu a Fidoo kartdch a ziskdte softwarové fe-
Seni pro fizeni firemnich procest, kontrolu fi-
remnich vydajl a objedndni Sluzeb.

Fidoo karta - karta Mastercard slouzici k Uhra-
dé firemnich vydajd vydand pro vds v souladu
s t&mito podminkami.

o Osobni Fidoo karta - neprenosnd Fidoo
karta vydand konkrétnimu Drziteli karty
na jméno

o Tymovd Fidoo karta - Fidoo karta vydand
pro tym ve Vasi spole¢nosti, kterou mlze
v rdmci ur€eného tymu vyuzivat vice Drzi-
tell karet, avSak v dany okamzik mUze byt
uzivand pouze jednim Drzitelem karty.

Fidoo karetni u€et - ucet, ke kterému je vyddna
Fidoo karta.

Fidoo ucet - Ucet zfizeny Fidoo Payments pro
vds, na ktery budou pfevadény penézni pro-
stfedky vyhradné z vaseho Firemniho uctu za
Ucelem prevodu prostiedkd na Fidoo karetni
ucet, provadéni platebnich transakei a dalSich
platebnich sluzeb nebo za ucelem Uhrady po-
platkd za Sluzby.

Firemni Gcet Klienta nebo vds$ Firemni ucet -
bankovni Ucet vedeny na vase jméno u banky
nebo zahraniéni banky v Ceské republice,

. Hlavni firemni uéet Klienta, ze kterého
mUZete posilat penézni prostfedky na
vds Fidoo ucet a na ktery mUzete provd-
dét prevody svych penéznich prostiedk
ze svého Fidoo uctu,

e Vedlejsi firemni ucet Klienta, ze kterého
mUzete posilat penézni prostfedky na
vd$ Fidoo ucet.

Klientska linka - linka uréend pro vasi podporu
v Provozni dobé. Je uvedena na Webu a je zpo-
platnéna dle aktudlniho ceniku vaSeho posky-
tovatele telefonnich sluzeb.
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in your Fidoo account and Fidoo cards and get
a software solution for managing company
processes, controlling company expenses and
ordering Services.

Fidoo card - a Mastercard card used to pay
for company expenses issued to you in accord-
ance with these Terms and Conditions.

° Personal Fidoo Card - a non-transferable
Fidoo Card issued in the name of a specif-
ic Cardholder

o Team Fidoo Card - a Fidoo Card issued
for a team within your company that can
be used by multiple Cardholders within
a designated team, but can only be used
by one Cardholder at a time. Fidoo card
account - an account to which a Fidoo
card is issued.

Fidoo card account - an account to which a
Fidoo card is issued.

Fidoo account - an account opened by Fidoo
Payments for you to which funds will be trans-
ferred solely from your Business account for
the purpose of transferring funds to your Fidoo
card account, performing payment transac-
tions and other payment services, or for the
payment of fees for the Services.

Client's business account or your Business
account - a bank account maintained in your
company name with a bank or a foreign bankin
the Czech Republic,

o Client's main business account from
which you can send funds to your Fidoo
account and to which you can transfer
funds from your Fidoo account,

e Client's secondary business account
from which you can send funds to
your Fidoo account.

Customer care line - the phone line for your
support during Working hours. It is listed on
the Web and is charged according to the valid
Price list of your telephone service provider.
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Mobilni penézenka - aplikace tfeti strany, kte-
rd umoznuje prostfednictvim mobilniho zafize-
ni s Funkci NFC provdadét bezkontaktni platby
a platby na internetu.

Notifikace - upozornéni, ve kterych jste infor-
movdadni o uddlostech spojenych s vyuzivanim
Sluzeb.

Obchodni podminky nebo Podminky - tyto
Obchodni podminky Sluzby Fidoo nebo zvldst-
ni podminky vydané Fidoo Payments a/nebo
Direct Fidoo.

Objedndvka - vase Zddost o poskytnuti nebo
zménu Sluzby, kterou poddvdte prostifednic-
tvim Fidoo aplikace nebo jinym dohodnutym
zplsobem.

Oprdavnény uzivatel Fidoo aplikace nebo
Oprdavnény uzivatel - vami uréeny uzivatel,
kteremu jste ve Fidoo aplikaci nastavili uziva-
telskd prdva k provdadéni raznych ukond vasim
jménem, zejména pak tyto klicové role:

o Statutdrni zdstupce - ur¢end osoba
u vds ve firmé s vyhradnim prdvem nasta-
vovat ostatni klic¢ové role, zejména Hlavni-
ho sprdvce, AML zmocnénce a Finanéniho
sprdvce.

o Hlavni sprdavce - uréend osoba u vds ve
firmé& s nejvy$sSim rozsahem oprdvnéni
ve Fidoo aplikaci, kterd zajistuje zdakladni
podporu, objedndni Sluzeb a se kterou my
primdrné komunikujeme.

o Finanéni sprdvce - uréend osoba u vds ve
firmé&, kterd spravuje vds Fidoo ucet.

° AML zmocnénec - urcend osoba u vds
ve firmé, kterd zaznamendvad identifikaéni
Udaje Drzitell Fidoo karet do Fidoo aplika-
ce.

Podminky pouzivani Fidoo karet - dokument
poskytovany Drziteldm Fidoo karet ve Fidoo
aplikaci, kterym se Fidi jejich pouzivdni Fidoo
karty jako vasimi zdstupci a ktery je soucdsti
téchto podminek.
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Fidoo Service Terms and Conditions
Verze/Version 2a

28.11.2023

Mobile Wallet - a third-party application that
allows you to make contactless and online
payments via your NFC-enabled mobile de-
vice.

Notifications - notifications to inform you of
events related to your use of the Services.

Terms and Conditions or Conditions -
theseFidoo Service Termsand Conditionsorany
other special terms issued by Fidoo Payments
and/or Direct Fidoo.

Order - your request to provide or change the
Service, which you submit via the Fidoo appli-
cation or any other agreed method.

Authorized user of Fidoo application or Au-
thorized user - user designated by you, to
whom you have set user rights in the Fidoo ap-
plication to perform various operations on your
behalf, in particular the following key roles:

o Statutory Representative - a designat-
ed person in your company with the sole
right to set up the other key roles, in par-
ticular the Main Administrator, AML Agent
and Finance Administrator.

o Main Administrator - the designated per-
son in your company with the highest level
of authority in the Fidoo application who
provides basic support, ordering Services
and with whom we primarily communicate.

o Finance Administrator - a designated
person in your company who manages
your Fidoo account.

o AML Agent - a designated person in your
company who records the Fidoo card-
holders' identification data in the Fidoo
application.

Terms of use of Fidoo cards - the document
provided to Fidoo cardholders in the Fidoo ap-
plication which governs their use of the Fidoo
card as your authorized representative and
which forms part of these Terms and Condi-
tions.
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Pravni predpisy - veskeré zdkony a predpi-
sy Ceské republiky a predpisy Evropské Unie
upravujici poskytovdni platebnich sluzeb, ze-
jména:

e Obé&ansky zdkonik - zdkon ¢. 89/2012 Sb,,
obc¢ansky zdkonik, v platném znéni,

° Zdakon AML - zdkon &. 253/2008 Sb., o né-
kterych opatfenich proti legalizaci vynosu
z trestné ¢innosti a financovdni terorismu,
v platném znéni,

° ZPS - zdkon &. 370/2017 Sb. , o platebnim
styku, v platném znéni,

o CBPR - Nafizeni Evropského parlamentu
a Rady (EU) 2021/1230 o preshrani¢nich
platbdch v Unii, v platném znéni,

e CRS a FATCA - zdkon &. 164/2013 Sb. ,
o mezindrodni spoluprdci pfi sprdvé dani,
v platném znéni a Dohoda ¢&. 72/2014 Shb.
m. s. mezi Ceskou republikou a Spojenymi
stdty americkymi o zlepSeni dodrzovdni
danovych predpist v mezindrodnim méfit-
ku a s ohledem na prdvni predpisy Spoje-
nych stdtd americkych o informacich a je-
jich oznamovdni,

e Zékon o bankdach - zdkon & 21/1991
Sb., zdkon o bankdch, v platném znéni,
a ochrany osobnich udajd, zejména:

e GDPR - Naftizeni (EU) 2016/679 o ochrané
fyzickych osob v souvislosti se zpracovd-
nim osobnich udajd,

° zdkon &.110/2019 Sb., o zpracovdni osob-
nich udaja.

Pracovni den - den, ve kterém jsou otevfeny
banky na tzemi Ceské republiky, a mezi tako-
vymi bankami mtze byt provddén platebni styk
ve standardnim rezimu.

Provozni doba - provozni doba od 9 do 17 hod
v Pracovni den v Ceské republice.

Pfevyddni Fidoo karty - na zdkladé Zddosti
Hlavniho sprdvce vyddme Drziteli karty novou
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Applicable law/s or Legal regulations - all
laws and regulations of the Czech Republic
and regulations of the European Union govern-
ing the provision of payment services, in par-
ticular:

o Civil Code - Act No. 89/2012 Coll,, the Civ-
il Code, as amended,

o AML Act - Act No. 253/2008 Coll., on Se-
lected Measures against Legitimization of
Proceeds of Crime and Financing of Ter-
rorism, as amended,

° PSA - Act No. 370/2017 Coll., on Payment
System, as amended,

o CBPR - Regulation (EU) 2021/1230 of the
European Parliament and of the Council
on Cross-border Payments in the Union,
as amended,

e CRS and FATCA - Act No. 164/2013 Coll,
on International Cooperation in Tax Ad-
ministration, as amended, and Agreement
No. 72/2014 Coll. between the Czech Re-
public and the United States of America
on Improving International Tax Compli-
ance and with respect to United States
legislation on information and reporting,

o Act on Banks - Act No. 21/1991 Coll. ,
Act on Banks, as amended, and personal
data protection, namely:

e  GDPR - Regulation (EU) 2016/679 on the
Protection of Natural Persons regarding
the Processing of Personal Data,

° Act No. 110/2019 Coll., on Personal Data
Processing.

Working day - a day on which banks are open
in the Czech Republic and payment transac-
tions between such banks can be carried out
in the standard mode.

Working hours - working hours from 9 am to
5 pm on a Working day in the Czech Republic.

Reissuance of Fidoo Card - Upon request of
the Main Administrator, we will issue a new
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Fidoo kartu z d@ivodu odcizeni, ztrdaty ¢i pode-
zfeni na zneuziti Fidoo karty.

Ramcovd smlouva - upravuje poskytovd-
ni a pouzivani Sluzby Fidoo a je uzaviend
mezi vami na jedné strané a Fidoo Payments
a Direct Fidoo na druhé strané.

Smluvni dokumentace - zejména Rdmcovd
smlouva, jakdkoliv dalsi samostatnd smlouva
mezi Fidoo Payments a/nebo Direct Fidoo tyka-
jici se Sluzby Fidoo a vdami ¢i dodatek ke smlou-
vé, tyto Obchodni podminky v&etné Podminek
pouzivani Fidoo karet, Zvldastni obchodni pod-
minky a Cenik.

Telefonni éislo - mobilni telefonni &islo Uziva-
tele a Drzitele Fidoo karty, které je uvedeno
ve Fidoo aplikaci a na které jsou zasilany SMS
s potvrzovacimi, 3D secure nebo Autentizacni-
mi kody.

Trvaly nosi¢ dat - jokykoliv ndstroj, kterym
mUzete uchovdvat vdm uréené informace zpU-
sobem vhodnym pro jejich budouci vyuziti po
dobu pfimérfenou jejich u¢elu a jejich kopirova-
ni beze zmény. Trvalym nosi¢em dat je Fidoo
aplikace, ale i vami ur€end e-mailovd adresa
nebo dokumenty v listinné podobé.

Uzivatel Fidoo aplikace nebo jen UzZivatel -
kazdd vami uréend fyzickd osoba s pristupem
do Fidoo aplikace oprdavnénd vyuzivat Sluz-
by Fidoo v rozsahu, ktery ji vy &i vami ur¢eny
Oprdavnény uzivatel umoznite.

Vy, vy nebo Klient - fyzickd osoba podnikatel
¢i prdvnickd osoba, se kterym jsme uzavreli
Ramcovou smlouvu.

Web - www.fidoo.com.

Zatizeni - mobilni zafizeni, jehoz prostfednic-
tvim lze digitalizovanou Fidoo kartu pouzit,
jakoz i mobilni zafizeni, které vyuzivate pro pfi-
stup do Fidoo mobilni aplikace.
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Fidoo Card to the Cardholder due to theft, loss
or suspected misuse of the Fidoo Card.

General Agreement - governs the provision
and use of the Fidoo Service, and it is con-
cluded between you on the one hand
and Fidoo Payments and Direct Fidoo on the
other.

Contractual documentation - in particular the
General Agreement, any other separate agree-
ment between Fidoo Payments and/or Direct
Fidoo relating to the Fidoo Service and you, or
an amendment to the agreement, these Terms
and Conditions, including the Terms of use of
Fidoo cards, Special Terms and Conditions and
Price List.

Phone number - the mobile phone number of
the User and Fidoo cardholder, which is en-
tered in the Fidoo application and to which
SMS with confirmation, 3D secure or Authenti-
cation codes are sent.

Permanent data carrier - any means by which
you can store information addressed to you in
a manner suitable for future use for a period
of time appropriate to its purpose and copy it
without alteration. A Permanent data carrier is
the Fidoo application, but also your email ad-
dress entered in the Fidoo application or docu-
ments in paper form.

Fidoo application user or just User - any nat-
ural person designated by you with access to
the Fidoo application who is authorized to use
the Fidoo Services to the extent as designated
by you or your Authorized user.

You, you or Client - an entrepreneur or legal
entity with whom we have concluded a Gener-
al Agreement.

Web - www.fidoo.com.

Device - the mobile device through which the
digitized Fidoo card can be used, as well as
the mobile device you use to access the Fidoo
mobile app.


https://www.fidoo.com
https://www.fidoo.com
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Oddil B: Platebni sluzby
Fidoo Payments

Oddil B upravuje vztahy mezi vami a Fidoo
Payments pfi poskytovdani Platebni sluzby
Fidoo Payments.

3. Fidoo ucet

3.1. Uzavienim  Rdmcové smlouvy pro
vds Fidoo Payments zfidi platebni ucet,
ktery zahrnuje Fidoo ucet a Fidoo karetni
usty. Uget je veden v &eskych korundch.

3.2. Prvni platbu na Fidoo ucet ocekdvd-
me z vaseho Firemniho U¢tu uvedeného
v Rdmcové smlouvé. Na Fidoo ucet ma-
zete prevadeét penézni prostfedky z vo-
Seho Hlavniho i Vedlejsich Firemnich G¢td
uvedenych ve Fidoo aplikaci. PFi pfevo-
du jste povinni pouzit ¢islo vaseho Fidoo
Gctu (vas variabilni symbol), které je zob-
razeno ve Fidoo aplikaci. Prostfedky na
Fidoo ucget pfipiSe Fidoo Payments nej-
pozdéji do konce Pracovniho dne,
kdy obdrzelo prostfedky na Bankov-
ni uCet Fidoo Payments. Pokud Fidoo
Payments obdrzelo prostfedky mimo Pro-
vozni dobu, pfipiSe je na Fidoo ucet nej-
pozdéji do konce ndsledujiciho Pracovni-
ho dne.

3.3. Podle vasich pokynl prostfednictvim
Fidoo aplikace vdm Fidoo Payments vydd
Fidoo karty a ddle pfipiSe a zuctuje penéz-

ni prostredky.

3. 4. Zastatky na vasem Fidoo uctu a Fidoo
kartach najdete ve Fidoo aplikaci, penézi-

té prostredky se neurodi.

3.5. Na Fidoo karty mizete prevddét penézni
prostfedky pouze z vaseho Fidoo uctu.
Prostfedky na Fidoo kartdch jsou ur€eny
pro karetni platebni transakce nebo je

mUZete prevést zpét na vas Fidoo ucet.
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Section B: Fidoo Payments'
Payment Services

Section B governs the relationship between
you and Fidoo Payments in providing the Fidoo
Payments” Payment Services.

3. Fidoo account

3.1. By entering into the General Agree-
ment, Fidoo Payments will set up a pay-
ment account for you, which includes
the Fidoo account and Fidoo card ac-
counts. The account is maintained in
Czech crowns.

3.2. We expect to receive the first payment
to the Fidoo account from your Business
account specified in the General Agree-
ment. You may transfer funds to the Fidoo
account from your Main and Secondary
business accounts listed in the Fidoo
application. When making the transfer,
you are required to use your Fidoo ac-
count number (your variable symbol)
displayed in the Fidoo application. The
funds will be credited to the Fidoo ac-
count by Fidoo Payments no later than
the end of the particular Working day on
which the Fidoo Payments bank account
receives the funds. If Fidoo Payments re-
ceives the funds after Working hours, it
will credit the Fidoo account no later than
the end of the following Working day.

3. 3. Fidoo Payments will issue Fidoo cards
to you as instructed by you via the Fidoo
application and consequently credit and

settle the funds.

3. 4. Your Fidoo account and Fidoo card bal-
ances can be found in the Fidoo applica-

tion, interest is not paid on the funds.

3. 5. You may only transfer funds to Fidoo cards
from your Fidoo account. Funds on Fidoo
cards are designated for card payment
transactions or can be transferred back

to your Fidoo account.
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Prostfedky na vasem Fidoo u¢tu muizete
kdykoliv pfevést zpét pouze na vas Hlav-
ni Firemni u¢et uvedeny ve Fidoo aplikaci,
pokud tomu nebrdni jiné ustanoveni t&ch-
to podminek. Tento prevod provddite ve
Fidoo aplikaci. Budeme vds informovat,
pokud nelze prostfedky na vds Firemni
ucet prevést. Prostfedky vam na vds Fi-
remni Uc¢et nelze prevést zejména, pokud
jsou ucCelové vdzdné ve prospéch treti
osoby a ta ke zruSeni nedala pisemné svo-
leni. MUZe se jednat napriklad o pfipad, Ze
dojde k blokaci penéznich prostifedkl na
vasich Fidoo uctech z dlivodu provddéné-
ho vykonu rozhodnuti nebo exekuce nebo
pfipad, kdy je vedeno insolven&ni fizeni.

Veskeré Ukony nutné pro pripsdni vasich
penéznich prostfedkd na vdas Fidoo ucet
i pro pfevod z Fidoo uctu na vas Hlavni
Firemni ucet jsou provdadény bez zbytec-
ného odkladu ve standardnim rezimu dle
ZPS, pokud nenastanou prekdzky, které
brdni takovy pokyn provést. Ve Fidoo apli-
kaci maze Oprdvnény uzivatel ddt prikaz
k provedeni platebni transakce. Okamzi-
kem pfijeti platebniho pfikazu se rozumi
okamzik, kdy od Vds Fidoo Payments ob-
drzi autorizovany platebni pfikaz k pro-
vedeni transakce. Transakce je autorizo-
vdna, jestlize k ni dal Oprdavnény uzivatel
souhlas ve formé vyzadované Fidoo apli-
kaci. Platebni transakce jsou ve Fidoo
aplikaci provadény bezodkladné po pfijeti
platebniho pfikazu v Provozni dobg, pro-
to udéleny souhlas nelze odvolat. Jestlize
jsme obdrzeli platebni pfikaz mimo Pro-
vozni dobou, povazuje se platebni ptikaz
za pfijaty na zacdtku ndsledujici Provozni
doby. Fidoo Payments md prdavo platebni
prikaz odmitnout, jestlize neni pfikaz ddan
v souladu s Rdmcovou smlouvu a témito
podminkami. O odmitnuti pfikazu jste in-
formovdni ve Fidoo aplikaci nebo e-mai-
lem nejpozdéji do konce ndsledujiciho
Pracovniho dne po pfijeti platebniho pfi-
kazu.
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3.6. You may only transfer funds in your

Fidoo account back to your Main busi-
ness account listed in the Fidoo applica-
tion at any time, unless otherwise prevent-
ed by these Terms and Conditions. The
transfer shall be made in the Fidoo appli-
cation. We will notify you if funds cannot
be transferred to your Business account.
In particular, funds cannot be transferred
to your Business account if they are ear-
marked for the benefit assigned to a third
party and the third party has not given its
written consent to the cancellation. This
may be the case, for example, if the funds
in your Fidoo accounts are blocked due to
an enforcement order or if insolvency pro-
ceedings are in progress.

3.7. All actions necessary for the crediting of

your funds to your Fidoo account and for
the transfer from your Fidoo account to
your Main business account will be made
without any delay in accordance with the
standard procedure under the PSA, un-
less there are obstacles that prevent us
from performing such actions. In the Fidoo
application, an Authorized user may in-
struct the execution of a payment trans-
action. The moment of acceptance of
a payment order means the moment
when Fidoo Payments receives an author-
ized payment order from you to execute
a transaction. A transaction is authorized
if the Authorized user has given consent
to the transaction in the form required
by the Fidoo application. Payment trans-
actions are executed in the Fidoo appli-
cation immediately upon receipt of the
payment order during the Working hours.
Therefore, the consent given cannot be
revoked. If we have received a payment
order after the Working hours, the pay-
ment order shall be deemed to have been
received at the beginning of the following
Working hours. Fidoo Payments has the
right to refuse a payment order if the or-
der is not issued in accordance with the
General Agreement and these Terms and
Conditions. You shall be notified of an or-
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VAa$ Firemni ucet mizete kdykoliv jed-
nostranné zmeénit na jiny bankovni ucet
vedeny na vase jméno u banky v Ceské
republice nebo zahraniéni banky v Ceské
republice nebo u spofitelniho a dvérového
druzstva v Ceské republice. Pro zasildni
penéznich prostfedkd na vds Fidoo ucet
mUZete pouzivat vice Firemnich uctl, po-
kud jsou evidovdny ve Fidoo aplikaci. Zmé-
nu vaseho Firemniho Uc¢tu a pfiddni dalsi-
ho Firemniho U¢tu mUze Fidoo Payments
pro vaSe bezpeci nezdvisle ovéfit a vyhra-
zuje si pravo vdas Firemni u¢et nezmeénit
nebo nepridat, pokud toto ovéfeni nepro-
béhne uspokojivé. Mdme prdavo na Uhradu
bankovnich poplatkd, které jsme vynalo-
zili joko prijemce v souvislosti s pfevodem
prostfedkl z Vaseho Firemniho Uc¢tu na
Bankovni ucet Fidoo Payments.

Fidoo Payments miZe pfijmout penézni
prostfedky prevedené na vds Fidoo ucet
na zdkladé vaseho pokynu i z jiného nez
Firemniho UCtu, jestlize je tento u¢et a ucel
takové platby hodnovérnym zplsobem
ovéren a schvdlen dle pozadavkl AML z&-
kona. Na Bankovni ucet Fidoo Payments
nelze vkladat penézni prostfedky v hoto-
vosti.

3.10. | bez vaseho vyslovného pfikazu &i sou-

a)

b)

hlasu mlze Fidoo Payments odepsat
prostfedky z vaseho Fidoo uctu nebo
Fidoo karty zejména:

pfi Uhradé poplatkd, opravném zuctovd-
ni karetnich transakei v souladu s Prév-
nimi predpisy,

pfi zajistovdani zdkonnych povinnosti,
napf. pri vasi exekuci &i insolvenci,

3.8.

3.9
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der rejection in the Fidoo application or
by email no later than the end of the next
Working day following the receipt of the
payment order.

Any time you wish, you may unilaterally
change your Business account to another
bank account maintained in your compa-
ny name with a bank in the Czech Repub-
lic, a foreign bankin the Czech Republic, or
a cooperative bankin the Czech Republic.
You may use multiple Business accounts
to transfer funds to your Fidoo account as
long as they are registered in the Fidoo
application. In the interests of your se-
curity, changes to your Business account
and the inclusion of additional Business
accounts may be verified independently
by Fidoo Payments. Fidoo Payments re-
serves the right not to change or add your
Business account if such verification is
not satisfactory. We have the right to be
reimbursed for bank charges incurred by
us as the beneficiary in connection with
the transfer of funds from your Business
Account to the Fidoo Payments Bank Ac-
count.

Fidoo Payments may accept funds trans-
ferred to your Fidoo account based on
your instruction from an account other
than a Business account, provided that
such account and the purpose of such
payment is authenticated and approved
in accordance with the requirements of
the AML Act. Cash cannot be deposited
into the Fidoo Payments bank account.

3.10. Even without your explicit instruction
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or consent, Fidoo Payments may debit
funds from your Fidoo account or Fidoo
card in particular:

for the payment of fees, clearing of card
transactions in accordance with Legal
regulations,

in the enforcement of legal obligations,
for example in the event of your execu-
tion or insolvency,
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c)

d)

3.11.

3.12.

3.13.

3.14.

pfi vzdjemném vyrovndni pohleddvek
a zavazkl pred zruSenim uctu, v pripa-
dé uhrady jiné pohleddvky za sjedna-
né Sluzby Fidoo,

v ostatnich pfipadech, které stanovuji
Pravni pfedpisy nebo Smluvni dokumen-
tace.

Uplynutim posledniho dne trvdni Radm-
coveé smlouvy vam Fidoo Payments za-
blokuje viechny vase aktivni Fidoo karty
a jejich Disponibilni zUstatky prevede na
vd$ Fidoo ucet. Zablokovdnim Fidoo ka-
ret dojde k jejich trvalému zruSeni, a to
i jejich digitdlnich verzi a jiz je nebude-
te moci pouzivat. Timto neni dotéena
vase povinnost uhradit jakékoliv dluzné
Cdstky vzniklé za dobu trvdni Rdmcoveé
smlouvy. Po vypordaddni viech vzdjem-
nych zdvazk{ prevede Fidoo Payments
kladny zlstatek na vasem Fidoo uctu
zpét na vas Hlavni firemni Ucet nejpoz-
déji do 3 meésicl, pokud nenastanou
okolnosti, které tomu zabrdni.

S vasim souhlasem umozni Fidoo
Payments pfistup k Fidoo u&tu tretim
stranam (poskytovateltim sluzby infor-
movdni o platebnim G&tu), kterym pie-
dd informace o zUstatku Fidoo uctu.
Tato sluzba je vSak pristupnd pouze
pro Oprdvnéné uzivatele.

Vase prostfedky jsou na Fidoo uc&tu
i Fidoo kartdch oddéleny od majet-
ku Fidoo Payments a chrdnény dle ZPS.

Vase penézni prostiedky, jez jsou na
Bankovnim U¢tu Fidoo Payments, jsou
pojistény proti Upadku banky, ve které
je ucet veden, a to v maximdlnim roz-
sahu do vyse 100000 eur dle podmi-
nek stanovenych Zdkonem o bankdch.
Informace o pojisténi prostiedkld na
Bankovnim G¢tu Fidoo Payments jsou
na Webu.
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when settling receivables and liabilities
with each other prior to the Fidoo ac-
count cancellation, in the event of pay-
ment for the other agreed Fidoo Servic-
es,

in the other cases defined by the Ap-
plicable laws or the Contractual docu-
mentation.

Upon expiration of the last day of the
General Agreement, Fidoo Payments
will block all your active Fidoo cards
and transfer any balances to your Fidoo
account. Blocking of the Fidoo cards
will result in their permanent cancello-
tion, including their digital versions, and
you will no longer be able to use them.
This will not affect your obligation to
pay any amounts due during the term of
the General Agreement. After all mutu-
al obligations have been settled, Fidoo
Payments will transfer the positive bal-
ance in your Fidoo account back to your
Main business account no later than
3 months, unless there are circumstanc-
es that prevent us from doing so.

With your consent, Fidoo Payments will
allow access to your Fidoo account to
third parties (payment account infor-
mation service providers) to whom we
pass information about your Fidoo ac-
count balance. However, this service is
only available to Authorized users.

Your funds in your Fidoo account and
Fidoo cards are kept separately from
the assets of Fidoo Payments and pro-
tected under the PSA.

Your funds held in the Fidoo Payments
Bank Account are insured against the
bankruptcy of the bank in which the ac-
count is held up to a maximum of EUR
100,000 under the terms of the Act on
Banks. Information on the insurance
of funds in the Fidoo Payments Bank Ac-
count is available on the Website.
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4. Fidoo karta

4.1

4.2.

4.3.

4.4,

4.5

4.6.

4.7

Fidoo karta slouzi k uhradé firemnich vy-
dajl nebo distribuci firemnich penéznich
prostredka.

Drziteli Fidoo karty musi byt minimdalné
18 let. Fidoo karta bude vyddna pouze pro
takové Drzitele, ktefi poskytli dostate¢né
informace v souladu s postupy identifika-
ce vyzadovanymi Zdakonem AML. Na vy-
ddani Fidoo karty neni zadny prdvni ndrok.
Fidoo Payments nemd povinnost sdélit
davody pfipadného odmitnuti.

O tom, komu bude objedndna Fidoo karta,
rozhodujete vy. Fidoo karta bude vydd-
na na zdkladé vasi zadosti, jakmile jsou
ve Fidoo aplikaci vyplnény vSechny povin-
né udaje. Aktivaci Fidoo karty poveérujete
Drzitele Fidoo karty k nakldddni s firemni-
mi prostifedky na Fidoo karté.

Fidoo karta se posild neaktivni na adresu
v Ceské republice, pritemz aktivace Fidoo
karty a zobrazeni PIN probihd ve Fidoo
aplikaci.

Po aktivaci Osobni Fidoo karty md Drzitel
karty moznost ji digitalizovat, tedy vlozit
Udaje o Osobni Fidoo karté do aplikace
tfeti strany, kterd umoZziuje prostfednic-
tvim mobilniho zafizeni s funkci NFC pro-
vadet bezkontaktni platby a platby na
internetu. Drzitel karty nemuze digitalizo-
vat Tymovou Fidoo kartu.

Fidoo Payments md pravo vasi Fidoo kar-
tu trvale zablokovat, pokud nedojde v ob-
dobi 6 mésicl od jejiho objedndni k aktiva-
Ci.

Pfevzetim Fidoo karty vznikd Drziteli pravo
Fidoo kartu uzivat maximdlné po dobu jeji
platnosti. Platnost kazdé Fidoo karty vypr-
8i posledni kalenddini den mésice a roku
platnosti (expirace) uvedené pfimo na
karté nebo v jakykoliv jiny den, ktery vam
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4. Fidoo card

4.1

4.2.

4.3.

4.4,

4.5.

4.6.

4.7

The Fidoo card is used to pay for company
expenses or to distribute company funds.

The Fidoo cardholder must be at least 18
years old. A Fidoo card will only be issued
to Cardholders who have provided suffi-
cient information in accordance with the
identification procedures required by the
AML Act. There is no legal entitlement to
be issued a Fidoo card. Fidoo Payments
is under no obligation to disclose the rea-
sons for any refusal.

It is your decision as to whom the Fidoo
card will be ordered. The Fidoo card will
be issued on the basis of your application
once all the mandatory details have been
filled in the Fidoo application. By activat-
ing the Fidoo card, you authorize the Fidoo
cardholder to handle the company funds
on the Fidoo card.

The Fidoo card is sent as inactive to an
address in the Czech Republic, the acti-
vation process of the Fidoo card and the
display of the PIN takes place in the Fidoo
application.

After the activation of the Personal Fidoo
Card, the Cardholder has the option to
digitize it, i. e., to enter the Personal Fidoo
Card data into a third-party application
that allows contactless and internet
payments via a mobile device with NFC
functionality. The Cardholder cannot digi-
tize the Team Fidoo Card.

Fidoo Payments has the right to perma-
nently block your Fidoo Card if it is not ac-
tivated within 6 months of ordering it.

By the acceptance of the Fidoo card, the
Cardholder shall have the right to use
the Fidoo card for the period of its va-
lidity. Each Fidoo card will expire on the
last calendar day of the month and year
of its validity period (expiry date) shown
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pripadné Fidoo Payments ozndmi. Po tom-
to datu neni mozné Fidoo karty pouzivat.

V obdobi $esti tydnd pred skon&enim plat-
nosti Fidoo karty budete o jeji expiraci in-
formovdni a probéhne automatickd obno-
va. Oznamte ndm vEas, pokud Fidoo kartu
nechcete obnovit, pfipadné Fidoo kartu
trvale zablokujte. Pokud Fidoo kartu po
dobu poslednich 12 po sobé jdoucich mé-
sicll Drzitel karty ani jednou nepouZije, neni
Fidoo Payments povinno vydat novou kar-
tu v rdmci automatickeé obnovy.

V pfipadé ndhrady Fidoo karty z dlvodu
jeji ztrdty, odcizeni ¢i zneuziti mdze Oprdv-
nény uzivatel objednat novou Fidoo kartu
ve Fidoo aplikaci. Novd Fidoo karta bude
zpoplatnéna dle platného Ceniku.

4.10. Na Fidoo karté jsou ndsledujici po&d-

teCni celkové limity, poc&itané klouzaveé
vzdy za poslednich 365 dni:

Limit karet

Hodnota

Maximdlni zGstatek
v libovolny okamzik

Maximdlni mésicni
¢dstka pro dobiti

Maximdlni ro¢ni

50 000 EUR

Cdstka pro dobiti

Maximdlni vyse
jednotlivé platby

(1,35 mil. K& ro&ng,
lze individudlné
zvysit)

Denni limit pro vybér
z bankomatu

Ro¢ni limit pro vybér
z bankomatu
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directly on the card or, alternatively, on
any other date notified to you by Fidoo
Payments. After that date, Fidoo cards
cannot be used.

You will be notified of the expiry of your
Fidoo card within six weeks before the
expiry date, and automatic renewal will
take place. Please let us know in due
time if you do not wish to renew your
Fidoo card or permanently block your
Fidoo card. If the Fidoo card has not been
used by the Cardholder at least once in
the last 12 consecutive months, Fidoo
Payments is not obliged to issue a new
card under automatic renewal.

In case of replacement of the Fidoo card
due to its loss, theft or misuse, the Author-
ized user may order a new Fidoo card in
the Fidoo application. The fee for the new
Fidoo card will be charged according to
the valid Price list.

The Fidoo card has the following initial
total limits, calculated cumulatively dur-
ing the last 365 days:

Value

Maximum balance at

any given moment

Maximum monthly

top-up amount

Maximum yearly 50 000 EUR
top-up amount (1,35 million Czech
Maximum individual Crowns yearly,
payment amount can be individually
limit increased)

Daily ATM

withdrawal limit

Annual ATM
withdrawal limit
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4.11. Celkové limity na Fidoo karté lze v pfi-
padé potieby individudlné navysit.
Jakmile se bude vase karta limitu bli-
zit, bude Fidoo Payments kontaktovat
Hlavniho sprdvce s ndvrhem na jeho
navysSeni.

4.12. VSechny transakce musi byt Drzitelem
Fidoo karty autorizovdny, pokud je k au-
torizaci vyzvdn. Potvrzeni transakce
probihd s pomoci Bezpec&nostnich prvk
dle typu provadéné transakce a muze
byt vyZzadovdno dvoufaktorové ovéreni
dle Prdavnich predpist. JelikoZz transak-
ce kartou jsou provadény bezodkladng,
udéleny souhlas nelze odvolat.

4.13. Vy nebo Drzitel Fidoo karty jste povin-
ni Fidoo Payments informovat o odcizeni
nebo podezfeni na zneuziti Fidoo karty
okamzité poté, co se o tom dozvite, a zd-
roven Fidoo kartu bezodkladné zabloko-
vat ve Fidoo aplikaci.

4.14. Fidoo Payments md prdvo odmitnout
platbu kartou pfes internet u obchod-
nika, pokud pfi autorizaci takovéto
platebni transakce nedoslo k dvoufak-
torovému oveéfeni dle Prdvnich pfed-
pist. Fidoo Payments také nemdze ovliv-
nit nastaveni termindall obchodnikd.
Proto Fidoo Payments vylu€uje jakoukoli
odpovédnost za Skodu, kterd pfipadné
vznikne v disledku nesprdvného nasto-
veni platebnich termindld.

5. Poplatky a sménné
kurzy za Platebni
sluzbu Fidoo Payments

5.1. Za sjednané Platebni sluzby Fidoo
Payments jsou inkasovdny poplatky. Po-
platky jsou uvedeny v Ceniku a Fidoo apli-
kaci. Souhrnné vyuctovani poplatkd vam
bude doru¢eno po ukoncéeni kalenddfniho
mésice ve Fidoo aplikaci. Pokud pozadu-
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The total limits on the Fidoo card can
be increased individually if neces-
sary. As soon as your card is close to
the limit, Fidoo Payments will contact
the Main Administrator with a proposal
to set-up a higher limit.

All transactions must be authorized
by the Fidoo cardholder if he/she is re-
quested to do so. Transaction confirma-
tion is done using the Security features
depending on the type of transaction
being made, and two-factor authenti-
cation may be required as per the Ap-
plicable laws. As card transactions are
executed without delay, the consent
given cannot be revoked.

You or the Fidoo cardholder must noti-
fy Fidoo Payments of the theft or sus-
pected misuse of the Fidoo card as
soon as you become aware of it, and
also block the Fidoo card in the Fidoo
application immediately.

Fidoo Payments shall have the right to
refuse a card payment via the Internet
at a merchant if two-factor authentica-
tion has not been carried out under the
Applicable laws when authorizing such
payment transaction. Fidoo Payments
also cannot influence the settings
of  merchants' terminals. There-
fore, Fidoo Payments excludes any Lli-
ability for daomages that may arise as
a result of incorrect settings of payment
terminals.

5. Fees and Exchange Rates
for the Fidoo Payments’
Payment Service

5.1. Fees are charged for the agreed Fidoo

Payments' Payment Services. The fees
are set out in the Price list and the Fidoo
application. A summary statement of the
fees will be delivered to you at the end of
the calendar month via the Fidoo appli-
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jete plnéni nasich povinnosti jinou cestou
nez elektronicky nebo nad rdmec nasich
povinnosti, m0ze Fidoo Payments vyzado-
vat uhradu zvysenych ndkladi s tim spo-
jenych.

VSechny poplatky jsou uvedeny bez DPH
a bude k nim pfipoctena DPH dle plat-
nych Prdvnich predpisl, neni-li uvedeno
vyslovné jinak (nékteré sluzby mohou byt
od DPH osvobozeny).

JelikoZz poplatky nejsou rozpocitdvany na
dny, jsou sluzby zpoplatnény vzdy za cely
kalenddini mésic, ve kterém byly aktivova-
ny, pokud neni v podminkdch dané sluz-
by uvedeno jinak. Poplatek za sluzbu ve
vysi za cely kalenddini mésic ndalezi Fidoo
Payments i v pfipadg, Zze s ohledem ke dni
uzavfeni &i ukonceni Rdmcové smlouvy
nebyly poskytnuty sluzby po celou dobu
daného kalenddrniho mésice.

Poplatky budou hrazeny strzenim pfi-
slusné cdstky pfimo z vaseho Fidoo uctu
nebo Fidoo karty, a to dle typu poplatku
v dobé objedndni sluzby, pfijeti zadosti
Ci splnéni povinnosti, nejpozdéji pfi mé-
siénim vyuc&tovani, pokud nebude sluzba
zaplacena jinak.

Aby uhrazeni poplatkli nebo objedndni
sluzeb Fadné probéhlo, je potfeba mit vzdy
dostatek penéznich prostifedkl na Fidoo
Uctu. Nemdte-li na vasem Fidoo uctu do-
statek prostiedkl pro uhradu poplatkd,
mohou byt tyto poplatky prednostné in-
kasovdny kdykoliv v pozdeéjsim terminu
nebo vds Fidoo Payments vyzve k jejich
Uhradé jinym zpUsobem.

Pro pfepoCet mén pouzivdme sménny
kurz, jehoz zdkladem je kurz Mastercard
stfed, ke kterému je pfipocitdna pfirdz-
ka v maximalni vysi 35 %. O vysi pfi-
rdzky vds Fidoo Payments informuje ve
Fidoo aplikaci. Pfi platbé nebo vybéru
hotovosti Fidoo kartou v jiné méné, nez ve
které je Fidoo karetni uCet veden, je prepo-
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cation. If you request the fulfillment of our
obligations by means other than electron-
ically or in an additional manner beyond
our obligations, Fidoo Payments may re-
quire payment of the increased costs as-
sociated therewith.

All fees are without VAT and will be sub-
ject to VAT under Applicable laws unless
explicitly stated otherwise (some services
may be exempt from VAT).

As the fees are not calculated per day,
the Services are always charged for the
entire calendar month in which they are
activated unless otherwise stated in the
Terms and Conditions of the relevant ser-
vice. A service fee of a full calendar month
will be payable to Fidoo Payments even if,
with respect to the date of conclusion or
termination of the General Agreement, the
Services have not been provided for the
entire calendar month.

Fees will be paid by debiting the relevant
amount directly from your Fidoo account
or Fidoo card, according to the type of
fee, at the time of ordering the service,
accepting the request or fulfilling the ob-
ligation, no later than the monthly billing
unless the service is paid otherwise.

In order for the payment of fees or the or-
dering of services to proceed properly, itis
always necessary to have sufficient funds
in the Fidoo account. If you do not have
sufficient funds in your Fidoo account to
pay fees, these fees may be charged in
advance any time later, or Fidoo Payments
may ask you to pay them by other means.

For currency conversion, we use an ex-
change rate based on the Mastercard
mid-rate, plus a maximum surcharge of 3.
5 %. Fidoo Payments informs you about
current surcharge in the Fidoo applica-
tion. If you pay or withdraw cash with your
Fidoo card in a currency other than the
currency in which the Fidoo card account
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¢tend ¢dstka v Ceskych korundch bloko-
vdana dle sménného kurzu k okamziku dani
platebniho pfikazu.

Je-li k uskute¢néné cizoménové debetni
transakci obchodnikem provedena odpo-
vidajici kreditni transakce, neneseme od-
povednost za pfipadny kurzovy rozdil ve
vySi prepoctenych ¢dstek vzniklych v da-
sledku Casového odstupu mezi zpracova-
nim debetni transakce a kreditni transak-
ce.

Jestlize obchodnik nebo bankomat, ktery
pouzivd cizi ménu, prevede ¢dstku na vami
zvolenou ménu, budeme ji povazovat za
meénu, ve které jste platbu ¢i vybér proved-
li. Podpisem uctenky nebo zaddnim PINu
pFitom potvrzujete, Zze souhlasite s prevo-
dem ¢dstky na vdmi zvolenou ménu, s po-
uzitym kurzem a konec¢nou &dstkou.

6. Identifikace, kontrola
a Vase soucdinnost

6.1

6.2.

Na uzavieni Rdmcové smlouvy ze
strany Fidoo Payments se vztahuji po-
vinnosti podle Zdkona AML, CRS a FAT-
CA. V pfipadg, Zze dojde k vyuziti dalkove
identifikace dle Zakona AML bez fyzické
pritomnosti Klienta a Klient do 7 pracov-
nich dni od uzavieni Rdmcové smlouvy
neprevede penézni prostiedky na Fidoo
Ucet z Firemniho uctu Klienta uvedeného
v Rdmcové smlouvé, ktery byl hodnovér-
nym zplsobem ovéren dle pozadavki
Zdkona AML, zanikne Rdmcovd smlouva
uplynutim posledniho dne Lh(ty.

Pfed uzavfenin  Rdmcové  smlou-
vy, zahdjenim poskytovdni Platebnich
sluzeb Fidoo Payments a pfipadné kdy-
koliv béhem pokraCovdni poskytovani
Platebnich sluzeb musi Fidoo Payments
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is maintained, the converted amount in
Czech crowns is blocked at the exchange
rate at the time the payment order is
placed.

If a foreign currency debit transaction is
processed by the merchant with a corre-
sponding credit transaction, we are not
liable for any exchange rate difference
in the amount of the converted amounts
resulting from the time lag between the
processing of the debit transaction and
the credit transaction.

If a merchant or ATM that uses a foreign
currency converts an amount into the cur-
rency chosen by you, we will consider it as
the currency in which you made the pay-
ment or withdrawal. By signing the receipt
or entering your PIN, you confirm that you
agree to the conversion of the amount into
the currency chosen by you, the exchange
rate used and the resulting amount.

6. Identification,
Verification
and Cooperation

6.1

6.2.

The conclusion of the General Agreement
by Fidoo Payments is subject to the obli-
gations under the AML Act, CRS and FAT-
CA. If remote identification under the AML
Act is used without the physical presence
of the Client and the Client fails to trans-
fer funds to the Fidoo account from the
Client's business account specified in the
General Agreement, which has been ver-
ified under the requirements of the AML
Act in a credible manner, within 7 Work-
ing days of the conclusion of the General
Agreement, the General Agreement termi-
nates on the last day of this term.

Prior to entering into the General Agree-
ment, commencing the provision
of the Fidoo Payments' Payment Servic-
es and, where applicable, at any time
during the continued provision of the
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ziskat, ovérit a zaznamenat vase identifi-
kacni udaje, zjistit a proveéfit danové rezi-
denstvi. Mdte povinnost ndm sdélit veske-
ré udaje nezbytné pro vasi faddnou iden-
tifikaci a kontrolu, pfipadné poskytnout
nezbytné doklady v souladu se Zdkonem
AML, doklady o plvodu penéznich pro-
stfedkl, doloZeni U¢elu a povahy pozado-
vané platebni transakce nebo prohldSe-
ni, zda je osoba jednajici jménem Klienta
politicky exponovanou osobou ve smyslu
prislusnych Prdvnich predpist, uvést sku-
te¢ného maijitele v pfipadé prdavnickych
osob, pfipadné poskytnout informace
nutné ke zjisténi vlastnické a fidici struk-
tury a uvést danoveé rezidentstvi dle CRS
a FATCA. Fidoo Payments md prdavo pred
obdrzenim a ovérenim téchto udajl od-
mitnout otevfit Fidoo ucet, provadét Pla-
tebni sluzby a vydat jakékoliv Fidoo karty.

Kazdy Drzitel Fidoo karty musi byt ve
Fidoo aplikaci fadné identifikovdn. Fidoo
Payments povéfuje Klienta k zaznamend-
ni identifika¢nich udajd Drziteld karet ve
Fidoo aplikaci prostfednictvim AML zmoc-
nénce. Informace k tomu, jak zaznamenat
identifika¢ni udaje Drzitelt karet, jsou po-
skytnuty ve Fidoo aplikaci formou elektro-
nického skoleni. Vy mdte povinnost se té-
mito informacemi fidit a zajistit spravnost
a dodrzovdni postupu.

Jste povinni ndm poskytnout informace,
které potfebujeme dle Zdkona o bankdch
ke stanoveni rozsahu pojisténi Vasich pe-
néznich prostiedkd, jez jsou na Bankov-
nim Uctu Fidoo Payments.

Pokud odmitnete poskytnout souc¢innost
pfi plnéni téchto povinnosti podle po-
zadavkl Fidoo Payments, bude to po-
vazovdno za podstatné poruseni Ram-
cové smlouvy, v jehoz dlisledku mizeme
okamzité ukoncit Rdmcovou smlouvu
odstoupenim nebo zvolit jedno z opatfe-
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Payment Services, Fidoo Payments must
obtain, verify and record your identifica-
tion details, and establish and verify your
tax residency. You are obliged to provide
us with all information necessary for your
proper identification and verification, and
where necessary, provide the necessary
documents under the AML law, evidence
of the origin of funds, evidence of the pur-
pose and nature of the requested pay-
ment transaction or a declaration as to
whether the person acting on behalf of
the client is a politically exposed person
within the meaning of the relevant Legal
regulations and to indicate the benefi-
cial owner in the case of legal entities, or
provide the information necessary to es-
tablish the ownership and management
structures and state the tax residency un-
der CRS and FATCA. Fidoo Payments shall
have the right to refuse to open a Fidoo
account, perform payment services and
issue any Fidoo cards prior to the receipt
and verification of such information.

Each Fidoo cardholder must be
properly identified in the Fidoo ap-
plication. Fidoo Payments authorizes the
Client to record the Cardholders’ identi-
fication details in the Fidoo application
via the AML Agent. Information on how to
record Cardholders' identification details
is provided in the Fidoo application via e-
learning. It is your responsibility to follow
this information and ensure that the pro-
cedure is correct and followed.

You are obliged to provide us with the in-
formation we need under the Act on Banks
to determine the scope of insurance for
your funds held in the Fidoo Payments
Bank Account.

IFyourefusetoactincompliancewiththese
obligationsasrequired by Fidoo Payments,
it will be considered a material breach of
the General Agreement, which may result
in the immediate termination of the Gen-
eral Agreement by cancellation or choos-
ing one of the measures to restrict access
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ni na omezeni pristupu k Platebni sluzbé
Fidoo Payments nebo jejimu pouzivdni,
které mdame k dispozici na zdkladé Prdv-
nich predpisl nebo Rdmcové smlouvy.

6. 6. V pripadech, kdy by mohlo dojit k poru-
Seni Prdvnich predpist nebo opatieni
spréavniho orgdnu Ceské republiky vam
Platebni sluzby Fidoo Payments nebudou
poskytnuty. To plati zejména v pfipadég,
Ze Fidoo Payments neznd plvod penéz-
nich prostredkd, ucel karetnich transakci
nebo nebyly vyvrdceny vdechny znaky po-
dezfelého obchodu podle Zdkona AML.

7. Nase a vase odpoveédnost
pFi poskytovani

Platebni sluzby Fidoo
Payments

7.1. Odpoviddte za to, Zze s penéznimi pro-
stfedky na vasich Fidoo kartdch a Fidoo
Uctu budete nakladat pouze vy nebo vami
urCeni Drzitelé Fidoo karet. Ustanoveni
tohoto ¢ldnku plati i na pouzivdni Fidoo
aplikace a ustanoveni o Fidoo kartdch se
prfimérené pouzije na Fidoo aplikaci.

7.2. Je vasi povinnosti udrzovat dostatec-
ny Disponibilni zlstatek na vasem Fidoo
uctu a jednotlivych Fidoo kartdch, abyste
pokryli zamys$lené i dosud nezauctova-
né karetni transakce i vase zdvazky vidi
ndm. Odpoviddte ndm téz za precCerpd-
ni Fidoo U¢tu nebo Fidoo karet z dlvodu
zUctovdni nasich poplatkl nebo karetnich
transakci, které nevyzaduji autorizaci. Do-
stanete-li se na Fidoo uctu nebo na Fidoo
kartdch do minusu, je nutné dluznou ¢dst-
ku uhradit co nejdfive poté, co vas o ném
Fidoo Payments informuje.
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to or use of the Fidoo Payments' Payment
Service available to us under the Legal
regulations or the General Agreement.

6. 6. In cases where there may be a breach of
the Applicable laws or an action by an
administrative authority of the Czech Re-
public, the Fidoo Payments' Payment Ser-
vices will not be provided to you. This ap-
plies in particular in the event that Fidoo
Payments does not know the origin of
the funds, the purpose of the card trans-
actions or if all indications of suspicious
transactions under the AML Act have not
been refuted.

7. Our and Your
Responsibilities

in Providing Fidoo
Payments' Payment Service

7.1. You are responsible for ensuring that
the funds on your Fidoo cards and Fidoo
account are handled only by you or the
Fidoo cardholders designated by you.
The provisions of this article shall apply
to the use of the Fidoo application, and
the Fidoo card provisions shall apply as
appropriate to the Fidoo application.

7.2. ltis your responsibility to maintain a suffi-
cient Available balance in your Fidoo ac-
count and individual Fidoo cards to cover
your intended and pending card trans-
actions and your obligations towards us.
You are also liable to us for overdrafts in
your Fidoo account or Fidoo cards due to
the settlement of our fees or card trans-
actions that do not require authorizo-
tion or when there is a negative change
in the exchange rate between the date
of the card transaction and the date of
settlement. If your Fidoo account or Fidoo
cards becomes negative, you must pay
the amount due as soon as possible after
Fidoo Payments notifies you of the debt.
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Jste odpovédni za Skodu zplsobenou
nesprdvnym pouzivanim Fidoo karty. Dr-
Zitel Fidoo karty je povinen vyvinout ma-
ximalni Usili na zabrdnéni odcizeni nebo
zneuziti neoprdvnénou osobou, chrdnit
kartu pfed magnetickym, mechanickym
a tepelnym poskozenim.

Nesete odpoveédnost za pouzivdni karet
vasimi Drziteli Fidoo karet a za vSechny
Skody vzniklé v disledku toho nebo v sou-
vislosti s tim, ze Drzitel nedodrzi pokyny
uvedené v Podminkdch pouzivani Fidoo
karty a/nebo jakdkoli ustanoveni téchto
podminek nebo Ramcové smlouvy. Jaky-
koli Ukon nebo opomenuti ze strany Dr-
Zitele Fidoo karty, pokud jsou tyto ukony
a opomenuti stanoveny v t&chto podmin-
kdach, bude povazovdn za vds ukon nebo
opomenuti. Jakékoli poruseni t&chto pod-
minek ze strany Drzitele Fidoo karty bude
povazovdno za vaSe porudeni téchto
podminek.

Je vasi povinnosti pravidelné kontrolovat
prehled transakei na Fidoo U&tu a Fidoo
kartdch a jakékoliv nesrovnalosti ndm ne-
prodlené nahldsit. Jestlize dojde k pouziti
ztracené nebo odcizené Fidoo karty nebo
jejimu zneuziti, odpoviddte za ztrdatu z ne-
autorizovanych transakei do vyse 50 EUR
za kazdou jednotlivou transakci az do
okamziku, kdy ddte pokyn k blokaci Fidoo
karty ve Fidoo aplikaci &i informujete Fidoo
Payments. Fidoo Payments nese odpo-
védnost nad rdmec vasi spoluucasti za
ztrdtu pouze do 15 (patndcti) neautorizo-
vanych transakei na jedné Fidoo karté, vy
nesete v plném rozsahu odpovédnost za
ztrdtu od 16. (Sestndcté) neautorizované
transakce. Jakmile Fidoo Payments infor-
mujete o odcizeni, ztraté nebo zneuziti
Fidoo karty, konci vase odpovédnost za
jakékoli ndsledné transakce na Fidoo kar-
té. Tento odstavec neplati, pokud odpo-
védnost za ztrdtu nesete v plném rozsa-
hu, jak je uvedeno v ndsledujicim odstavci.
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You are liable for any damage caused by
improper use of the Fidoo card. The Card-
holder of the Fidoo card shall make every
effort to prevent theft or misuse by an un-
authorized person and protect the card
from magnetic, mechanical and thermal
damage.

You shall be fully responsible for the use
of the cards by your Fidoo cardholders
and for any damage arising out of or in
connection with a Cardholder's failure
to comply with the instructions set out
in the Terms of use of Fidoo cards and/or
any provisions of these Terms and Con-
ditions or the General Agreement. Any
act or omission by the Fidoo cardholder,
if such acts and omissions are set out in
the Terms and Conditions, will be deemed
to be an act or omission done by you. Any
breach of these Terms and Conditions
by the Fidoo cardholder will be deemed
to be a breach of these Terms and Condli-
tions inflicted by you.

It is your responsibility to regularly check
the summary of transactions in your Fidoo
account and Fidoo cards and report any
discrepancies to us immediately. If a lost
or stolen Fidoo card is used or misused,
you will be liable for losses from unauthor-
ized transactions up to a maximum of EUR
50 per transaction until you instruct the
Fidoo card to be blocked in the Fidoo ap-
plication or inform Fidoo Payments. Fidoo
Payments shall only be liable beyond your
participation for loss up to fifteen (15) un-
authorized transactions on a single Fidoo
card. You shall be fully liable for loss from
the sixteenth (16th) unauthorized trans-
action. Once you notify Fidoo Payments of
the theft, loss or misuse of a Fidoo card,
your liability for any subsequent transac-
tions on the Fidoo card ends. This para-
graph does not apply if you are fully re-
sponsible for the loss, as set out in the
following paragraph.
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Odpovédnost za ztrdtu z neautorizované
transakce nesete v plném rozsahu, po-
kud vy nebo Drzitel Fidoo karty budete
jednat podvodné nebo Uumyslné ¢i z hru-
bé nedbalosti porusite nékterou ze svych
povinnosti tykajici se bezpetného pou-
zivani Fidoo karty a Fidoo aplikace. Pro
uréeni Vasi odpovédnosti (spoluti¢asti)
jsou rozhodné datum a ¢as hlaseni ztrd-
ty nebo krddeze Fidoo karty. Soucasné
rozhoduje i to, jestli byl pouzit PIN a jestli
Drzitel dodrzel vSdechny povinnosti, které
vyplyvaji z Podminek pouzivdni Fidoo ka-
ret a Obchodnich podminek. Drzitel karty
musi Bezpecnostni prvky chrdnit.

Fidoo Payments neodpovidd za ujmy, kte-
ré vam nebo vasim Drzitellm Fidoo ka-
ret vzniknou oprdvnénym pozastavenim
nebo odmitnutim provedeni Ukonu v dU-
sledku &innosti na nds nezdvislych sub-
jektt (hapf. bank poskytujicich platebni
termindly obchodnikiim, karetnich spo-
le¢nosti atp. ). Fidoo Payments ddle nepo-
nese odpovédnost za ujmu, kterd by vam
mohla vzniknout tim, Ze nastaveni Fidoo
karty nebo Sluzby neumoznilo provedeni
vdami zamyslené karetni transakce prdveé
z dlvodU vysledku ¢innosti téchto subjek-

o

ta.

Fidoo Payments nenese odpovédnost za
Skodu zplsobenou zablokovdnim Fidoo
karty nebo Fidoo aplikace v souladu s té-
mito Podminkami.

Pokud je Fidoo karta trvale vadnd nasi
vinou, kartu vam Fidoo Payments vymeéni.
V pfipadech, kdy jsou z pfislusného Fidoo
uctu nasi vinou nesprdvné odecteny Cdst-
ky, je odpovédnost omezena na vrdce-
ni ¢dstky odpovidajici odectené Cdstce
(a jokymkoli souvisejicim poplatkam).

7.10. Pokud Fidoo Payments provede pla-

tebni transakci nesprdvng, napravi ji
a provede ji spravné, pokud na ni trvate
nebo uvede Fidoo ucet do stavu, v némz
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You will be fully liable for the loss from
an unauthorized transaction if you or the
Fidoo Cardholder act fraudulently or in-
tentionally breach any of your obligations
regarding the safe use of the Fidoo card
and the Fidoo application. The date and
time of reporting the loss or theft of the
Fidoo card shall be crucial for determin-
ing your liability (complicity). At the same
time, it also determines whether the PIN
was used and whether the Cardholder
complied with all obligations under the
Terms of use of Fidoo cards and our Terms
and Conditions. The Cardholder must pro-
tect the Security features.

Fidoo Payments shall not be liable for
any harm that you or your Fidoo card-
holders suffer as a consequence of the
legitimate suspension or refusal to per-
form a transaction due to the actions of
entities independent of us (for example
banks providing payment terminals to
merchants, credit card companies, etc. ).
Furthermore, Fidoo Payments shall not be
liable for any harm that you may suffer
resulting from the Fidoo card or Service
settings not allowing you to perform the
card transaction you intended to process
due to the consequences of these entities'
actions.

Fidoo Payments shall not be liable for any
damage caused by blocking the Fidoo
card or the Fidoo application in compli-
ance with these Terms and Conditions.

If a Fidoo card is permanently defective
due to our fault, Fidoo Payments will re-
place the Card. In the event that amounts
are incorrectly debited from the relevant
Fidoo account due to our fault, our liability
shall be limited to refunding the equiva-
lent of the amount debited (and any asso-
ciated fees).

If Fidoo Payments makes a payment
transaction incorrectly, it will remedy it
and if you insist on the transaction, it will
make the payment transaction correct-
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7.11.

7.12.

7.13.

by byl, kdyby k nesprdvnému odepsdni
nedoS$lo. Pokud vSak jiz byla ¢astka ne-
sprdavné provedené platebni transakce
pfipsdna na ucet jiného poskytovatele
platebnich sluzeb, md povinnost ndpra-
vy tento jiny poskytovatel platebnich
sluzeb a Fidoo Payments poskytne sou-
¢innost pfi zajisténi ndpravy.

Fidoo Payments vdm neodpovidd
za Ujmu, pokud poruseni zdavazku zpa-
sobily okolnosti, které vylucuji jeho od-
poveédnost. Za tyto okolnosti se pova-
Zuji vy88i moc a neobvyklé, mimordadné
nebo nepredvidatelné okolnosti mimo
jeho rozumnou kontroly, jejichz ndasled-
kdm by nebylo mozné zabrdnit navzdory
veskerému Usili, nebo z dlvodu zdvaz-
ka vyplyvajicich z Prdavnich predpis.
Zejména se jednd o pfirodni pohromy,
opatfeni v souvislosti s pandemii &i zivot
ohrozujicim onemocnénim, stdvky, pfi-
padné jiné prekdzky, které nastaly nezd-
visle na jeho vili a které v dobé vzniku
zdvazku nemohlo rozumné predvidat.
Za tyto prekdazky se povazuji také tech-
nickeé skutecnosti, které Fidoo Payments
nemUZe ovlivnit a které maji vliv na trva-
lou dostupnost a pouziti Fidoo aplikace,
napt. poruchy telefonni sité, datove sité,
poruchy na strané mobilniho operdtora
nebo poskytovatele internetového pfi-
pojeni.

Fidoo Payments nenese odpovédnost
za ujmy, které vzniknou zpfistupnénim
zprdyv, poslanych na vdmi nebo vasimi
Uzivateli ur€enou e-mailovou adresu
nebo Telefonni Cislo, tfetim osobdm.

Fidoo Payments neodpovidd za Ujmy
zpUsobené vasimi pokyny a zddostmi
ani za Ujmu, kterou utrpite v dasledku
svych vlastnich rozhodnulti.
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ly or it will put the Fidoo account in the
state it would have been in if the incor-
rect debit had not occurred. However, if
the amount of the incorrectly executed
payment transaction has already been
credited to another payment service
provider's account, that other payment
service provider has the obligation to
correct it, and Fidoo Payments will facil-
itate the remedy actions.

Fidoo Payments shall not be liable to
you for any damage if the breach of the
obligation is caused by circumstances
which exclude its liability. These cir-
cumstances are considered to be force
majeure or unusual, extraordinary or un-
foreseeable circumstances beyond its
reasonable control, the consequences
of which could not have been avoided
despite its best efforts or because of its
obligations under the Applicable laws.
These include, in particular, natural
disasters, measures in connection with
a pandemic or life-threatening disease,
strikes, or other obstacles which have
occurred beyond its control and which it
could not have reasonably foreseen at
the time the obligation arose. These ob-
stacles are also considered to be tech-
nical circumstances beyond the control
of Fidoo Payments that affect the con-
tinued availability and use of the Fidoo
application, such as telephone network
or data network failures or failures on
the part of the mobile operator or inter-
net service provider.

Fidoo Payments shall not be liable for
any damages resulting from the disclo-
sure of messages sent to the e-mail ad-
dress or phone number specified by you
or your Users to third parties.

Fidoo Payments will not be liable for any
harm caused by your instructions and
requests or for any loss you suffer as
a consequence of your own decisions.
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7.14.

a)

b)

c)

7.15.

7.16.

Fidoo Payments md prdavo kdykoliv za-
blokovat, zrusit nebo pozastavit Fidoo
kartu, Fidoo ucet nebo pfistup do Fidoo
aplikace v dlvodnych pripadech jako
napfiklad:

pokud ozndmite ztrdtu, odcizeni nebo
zneuziti Fidoo karty ¢&i ztrdtu jinych bez-
pecnostnich prvk,

za ucelem zaijisténi bezpecnosti, zejmé-
na pfi podezieni na neoprdvnéné nebo
podvodné pouziti Fidoo karty, Fidoo
uctu a Fidoo aplikace,

jsou-li porusovdny povinnosti dle Rdm-
cové smlouvy.

O téchto opatfenich vds bude
Fidoo Payments informovat pfedem na
e-mailovou adresu Hlavniho sprdvce.
Neni-li to mozné, bude vds informo-
vat okamzité po pfijeti opatfeni a jeho
dlvodech. Jsme oprdvnéni informaci
neposkytnout, pokud by informovdni
mohlo zmafit ucel opatieni nebo bylo
v rozporu s jinymi Pravnimi pfedpisy.

Jakmile pominou ddvody opatfeni,
Fidoo Payments vdam umozni
Fidoo kartu, Fidoo ucet nebo pfistup
do Fidoo aplikace opét uzivat.
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7.14. Fidoo Payments shall have the right

7.15.

7.16.

to block, cancel or suspend the Fidoo
card, Fidoo account or access to the
Fidoo application at any time for good
cause, such as:

if you report the loss, theft or misuse of
your Fidoo card or loss of other Security
features,

for security purposes, in particular, if
you suspect unauthorized or fraudulent
use of your Fidoo card, Fidoo account or
Fidoo application,

if obligations under the General Agree-
ment are breached.

Fidoo Payments will inform you of these
arrangements in advance by email-
ing the Main Administrator. If this is not
possible, it will inform you immediately
after the measure has been taken and
it will explain the reasons. We are enti-
tled to withhold information if informing
you would defeat the purpose of the
measure or contravene other Applica-
ble laws.

Once the reasons for the measures
have ceased to exist, Fidoo Payments
will allow you to use your Fidoo card,
Fidoo account or access the Fidoo ap-
plication again.
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Oddil C: Neplatebni sluzby
Fidoo Payments

Oddil C upravuje vztahy mezi vami a Fidoo
Payments pfi poskytovdni Neplatebni sluzby
Fidoo Payments.

8. Sluzby Fidoo
aplikace

8.1. Fidoo Payments vdm zpfistupni Fidoo
aplikaci jako softwarové feseni pro Fizeni
firemnich proces( a kontrolu firemnich vy-
dajd.

8. 2. Ve Fidoo aplikaci se digitalizuji informace

k vydajim a ndhraddm pro automatické

zpracovdni firemniho vyuctovani:

° UZivatelé nahrdvaiji ke karetnim nebo ho-
tovostnim vydajlim uctenky v digitdlni po-
dobé a dopliuji je o dalsi udaje pro lepsi
fizeni vasich internich procesu.

o Karetni vydaje se zpracovdvaji z karetnich
transakei Fidoo karet a platebnich karet
spolupracujicich partnert zpravidla ihned
po zaplaceni danou kartou.

o Uzivatelé po vyplnéni zdkladnich uda-
j0 automaticky vyuctuji pracovni cesty
a prifadi k nim vydaje souvisejici s danou
cestou.

e Vydaje a vyuctovdni pracovnich cest
mUze podléhat schvalovdni jinym Oprdv-
nénym uzivatelem.

o UZivatelé po vyplnéni zdkladnich udajd
vozidla vedou knihu jizd.

o Fidoo aplikace umoznuje klientdm inte-
graci do firemniho prostiedi prostfednic-
tvim API. Diky tomu pfenesete data z inter-
niho systému do Fidoo aplikace, nebo si
je stdhnete z Fidoo aplikace do interniho
systému.
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Section C: Fidoo Payments'
Non-payment services

Section C governs the relationship between
you and Fidoo Payments in providing the Fidoo
Payments” Non-payment Services.

8. Fidoo Application's
Services

8.1. Fidoo Payments will make the Fidoo ap-
plication available for you as a software
solution for managing company process-
es and controlling company expenses.

8.2. In the Fidoo application, the information
on expenses and reimbursements is dig-
italized for the automatic processing of

the company settlement:

o Users upload digital receipts for card or
cash expenses and add additional data
to improve the management of your inter-
nal processes.

o Card expenses are processed from Fidoo
card transactions and the credit cards of
cooperating partners, usually immediate-
ly after the payment has been made with
the card.

e  After filling in the basic data, Users au-
tomatically settle the business trips and
assign expenses related to the trip.

o Expenses and settlements for business
trips may be subject to approval by an-
other Authorized user.

o Users keep a logbook after filling in the
basic vehicle data.

o The Fidoo application allows clients to
integrate into the corporate environment
via API. This allows you to transfer data
from your internal system to the Fidoo ap-
plication, or download it.
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9. Poplatky za Neplatebni
sluzby Fidoo Payments

9.1

9.2.

9.3.

9.4.

Za sjednané Neplatebni sluzby Fidoo
Payments jsou inkasovdany poplatky. Po-
platky jsou uvedeny v Ceniku a Fidoo apli-
kaci. Souhrnné vyuctovani poplatkd vam
bude doru¢eno po ukon&eni kalenddiniho
mésice ve Fidoo aplikaci. Pokud pozadu-
jete plnéni naSich povinnosti jinou cestou
nez elektronicky nebo nad rdmec nasich
povinnosti, mize Fidoo Payments vyzado-
vat uhradu zvysenych ndkladU s tim spo-
jenych.

VSechny poplatky jsou uvedeny bez DPH
a bude k nim pfipo¢tena DPH dle plat-
nych Prdvnich predpis(, neni-li uvedeno
vyslovné jinak (nékteré sluzby mohou byt
od DPH osvobozeny).

Jelikoz poplatky nejsou rozpocitdvdny
na dny, jsou Sluzby zpoplatnény vzdy za
cely kalenddafni mésic, ve kterém byly ak-
tivovdny, pokud neni v podminkdch dané
Sluzby uvedeno jinak. Poplatek za Sluzbu
ve vysi za cely kalenddini mésic nalezi
Fidoo Payments i v pfipadé, ze s ohle-
dem ke dni uzavreni &i ukon¢eni Rdmcoveé
smlouvy nebyly Sluzby poskytovdny po
celou dobu daného kalenddiniho mési-
ce. Pokud v8ak Rdmcovd smlouva bude
uzavfena s ucinnosti od 15. dne v mésici
a pozdéji, nebudou v daném mésici ucto-
vany poplatky za uzivatele Fidoo aplika-
ce. Za Uzivatele, ktery byl ve stavu Deak-
tivovany po cely kalenddini mésic, popla-
tek neni uctovdn, pokud mate dostupnou
Dynamickou sprdavu uzivateld.

Poplatky budou hrazeny strzenim pfislus-
né &dstky pfimo z vaseho Fidoo uctu, a to
dle typu poplatku v dobé objedndni Sluz-
by, pfijeti zadosti ¢i splnéni povinnosti,
nejpozdéji pfi mési¢nim vyuctovdni, pokud
nebude Sluzba zaplacena jinak.
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9. Fees for Fidoo Payments'
Non-payment Services

9.1

9.2.

9.3.

9. 4.

Fees are collected for the agreed Non
-payment Services of Fidoo Payments.
The fees are set outin the Price list and the
Fidoo application. You will receive a sum-
mary statement of fees at the end of the
calendar month in the Fidoo application.
If you request fulfilment of our obligations
by means other than electronically or in
excess of our obligations, Fidoo Payments
may require payment of increased costs
associated with therewith.

All fees are without VAT and will be sub-
ject to VAT in accordance with Applicable
laws, unless explicitly stated otherwise
(some services may be exempt from VAT).

As the fees are not calculated per day,
the services are always charged for the
whole calendar month in which they were
activated unless otherwise stated in the
Terms and Conditions of the relevant Ser-
vice. A service fee for a whole calendar
month will be payable to Fidoo Payments
even if, with respect to the date of conclu-
sion or termination of the General Agree-
ment, the services have not been provid-
ed for the entire calendar month. Howev-
er, if the General Agreement is concluded
with effect from the 15th day of the month
or later, no fees will be charged for Fidoo
application users in that particular month.
There is no charge for a User who was in
a deactivated status for the entire calen-
dar month if you have Dynamic user man-
agement available.

Fees will be paid by debiting the relevant
amount directly from your Fidoo account,
according to the type of fee at the time
of ordering the Service, accepting the re-
quest or fulfilling the obligation, no later
than the monthly billing unless the service
is paid otherwise.
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9.5. Aby uhrazeni poplatkll nebo objednd-
ni Sluzeb Fadné probeéhlo, je potfeba mit
vzdy dostatek penéznich prostfedkd na
Fidoo uCtu. Nemdte-li na vasem Fidoo
Uctu dostatek prostredkld pro uhradu
poplatkd, mohou byt tyto poplatky pred-
nostné inkasovdny kdykoliv v pozdéjSim
terminu nebo vds Fidoo Payments vyzve
k jejich Uhradé jinym zplsobem.

Oddil D: Sluzby
Direct Fidoo

Oddil D upravuje vztahy mezi vémi a Direct
Fidoo pfi poskytovani Sluzby Direct Fidoo.

10. Sluzby Direct Fidoo

10.1. Direct Fidoo poskytne poradenstvi
a Skoleni k vyuzivani Fidoo aplikace
a dalsi Sluzby dle objedndvky Klienta.

10. 2. Poradenstvi a skoleni k vyuzivdni Fidoo
aplikace si objedndte na Webu, e-mai-

lem nebo na Klientské lince.

11. Poplatky za Sluzby
Direct Fidoo

11.1. Za sjednané Sluzby Direct Fidoo jsou
inkasovdny poplatky. Poplatky jsou
uvedeny ve Fidoo aplikaci a na Webu.
Vyuctovdni poplatkl za Sluzby Direct
Fidoo je vam doru€eno po ukonceni
kalenddiniho meésice prostifednictvim
mési¢niho vyuctovdni ve Fidoo aplikaci
nebo na zdkladé faktury Direct Fidoo.
Pokud pozadujete plnéni nasich povin-
nosti jinou cestou nez elektronicky nebo
nad rdmec nasich povinnosti, mize Di-
rect Fidoo vyzadovat uhradu zvySenych
ndkladd s tim spojenych.
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9.5. In order for the payment of fees or
the ordering of Services to proceed
properly, you must always have suffi-
cient funds in your Fidoo account. If you
do not have sufficient funds in your Fidoo
account to pay the fees, these fees may
be collected in priority at any later date or
Fidoo Payments may ask you to pay them
by other means.

Section D: Direct Fidoo
Services

Section D governs the relationship between
you and Direct Fidoo in providing the Direct
Fidoo Services.

10. Direct Fidoo Services

10.1. Direct Fidoo will provide advisory servi-
ces and training on the use of the Fidoo
application and other Services as orde-
red by the Client.

10.2. You can order advisory services and the
training on how to use the Fidoo appli-
cation on the Web, by email or by calling

the Customer care line.

11. Fees for Direct Fidoo
Services

11.1. Fees are charged for the con-
tracted Direct Fidoo Services. The fees
are set out in the Fidoo application and
on the Web. A statement of the fees for
the Direct Fidoo Services is delivered to
you after the end of the calendar month
via the monthly statement in the Fidoo
application or via a Direct Fidoo invoice.
If you request performance of our obli-
gations by means other than electroni-
cally or in excess of our obligations, Di-
rect Fidoo may require payment for in-
creased costs associated therewith.
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11.2.

11.3.

11. 4.

11.5.

VSechny poplatky jsou uvedeny bez
DPH a bude k nim pfipoc¢tena DPH dle
platnych Prdvnich predpisd, neni-li uve-
deno vyslovné jinak (nékteré Sluzby mo-
hou byt od DPH osvobozeny).

Jelikoz poplatky nejsou rozpocitdvdny
na dny, jsou sluzby zpoplatnény vzdy
za cely kalenddrni mésic, ve kterém byly
aktivovdny, pokud neni v podminkdch
dané sluzby uvedeno jinak. Poplatek za
sluzbu ve vysi za cely kalenddini mé-
sic ndlezi Direct Fidoo i v pfipadég, ze
s ohledem ke dni uzavfeni &i ukon&eni
Rdamcové smlouvy nebyly sluzby posky-
tovdny po celou dobu daného kalenddr-
niho mésice.

Poplatky za Sluzby Direct Fidoo ob-
jednané ve Fidoo aplikaci budou hra-
zeny prostrednictvim Fidoo Payments
strzenim pfislusné Cdstky pfimo z va-
Seho Fidoo uctu, a to dle typu poplatku
v dobé objedndni sluzby, prijeti zadosti
¢i splnéni povinnosti, nejpozdéji pfi me-
siénim vyuctovani, pokud nebude sluz-
ba zaplacena jinak.

Aby uhrazeni poplatkd nebo objednd-
ni Sluzeb fdadné probéhlo, je potfeba
mit vzdy dostatek penéznich prostred-
kd na Fidoo u¢tu. Nemdte-li na va-
Sem Fidoo uctu dostatek prostiedk
pro Uhradu poplatkd, mohou byt tyto
poplatky prednostné inkasovdny kdy-
koliv v pozdgjsim terminu nebo vds
Direct Fidoo vyzve K jejich uhradé jinym
zplsobem.
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All fees are without of VAT and will be
subject to VAT in accordance with Ap-
plicable laws unless otherwise explicit-
ly stated (some Services may be exempt
from VAT).

As the fees are not per day, the services
are always charged for the entire calen-
dar month in which they are activated,
unless otherwise stated in the Terms
and Conditions of the service. A ser-
vice fee of a full calendar month will
be payable by Direct Fidoo even if, with
respect to the date of conclusion or ter-
mination of the General Agreement, the
services have not been provided for the
entire calendar month.

Fees for Direct Fidoo Services or-
dered in the Fidoo application will
be paid through Fidoo Payments by
debiting the relevant amount directly
from your Fidoo account, according to
the type of fee at the time the service is
ordered, the request is accepted or the
obligation is fulfilled, no later than the
monthly billing unless the service is oth-
erwise paid for.

In order for the payment of fees or the
ordering of Services to proceed prop-
erly, you must always have sufficient
funds in your Fidoo account. If you do
not have sufficient funds in your Fidoo
account to pay the fees, these fees may
be collected in priority at any later date
or Direct Fidoo may ask you to pay them
by other means.
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Oddil E: Sluzby Fidoo

Oddil E upravuje vztahy mezi vami a Fidoo
Payments pfi poskytovdani Sluzby Fidoo
Payments a vztahy mezi vami a Direct Fidoo
pfi poskytovdni Sluzby Direct Fidoo. Pojmy
.My, ndmi, nase" v tomto oddile oznaduji Fidoo
Payments a Direct Fidoo jako poskytovatele
Sluzby Fidoo. V tomto oddile jsou uvedeny ze-
jména ustanoveni k pouzivani Fidoo aplikace,
nasi a vasi odpovédnosti pro Neplatebni sluz-
by Fidoo Payments a Direct Fidoo, zpracovdni
osobnich udajd, ke zméndm a ukonéeni Smluv-
ni dokumentace.

12. Pouzivdani Fidoo
aplikace

12.1. Ve Fidoo aplikaci najdete aktudl-
ni rozsah Sluzeb Fidoo poskyto-
vanych Fidoo Payments a/nebo
Direct Fidoo a Vami sjednany rozsah
Sluzeb. Rozsah Sluzeb ve Fidoo aplikaci
se mze ménit.

12.2. Fidoo aplikace zdroven umoziuje zmé-
nu vami objednanych Sluzeb a objednd-
ni dalSich Sluzeb, které se Fidi zvlastnimi
podminkami pro danou konkrétni Sluz-
bu, jez maiji prednost prfed t&mito Ob-
chodnimi podminkami.

12. 3. Aktivaci konkrétni sluzby provedete ve
Fidoo aplikaci. Pfed poddnim Objed-
ndvky vds ve Fidoo aplikaci informujeme
0 popisu Sluzby, podminkdch jejiho po-
uzivani a o poplatcich za danou Sluzbu,
pokud jste tuto informaci neobdrzeli jiz
dfive. V pfipadé nedostatku penéznich
prostfedkl na Fidoo U¢tu nemusi k akti-
vaci Sluzby dojit, pokud nebude Sluzba
zaplacena jinak. O této skute¢nosti vas
informujeme ve Fidoo aplikaci.
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Section E: Fidoo Services

Section E governs the relationship between
you and Fidoo Payments in providing the Fidoo
Payments Service and the relationship be-
tween you and Direct Fidoo in providing the
Direct Fidoo Service. The terms ,we, us, our"
in this section refer to Fidoo Payments and
Direct Fidoo as the providers of the Fidoo Ser-
vice. In particular, this section sets out provi-
sions relating to the use of the Fidoo applica-
tion, our and your responsibilities for the Fidoo
Payments' Non-payment Services and Direct
Fidoo, the processing of personal data, and
changes to and termination of the Contractual
documentation.

12. Using the Fidoo
Application

12.1. In the Fidoo App you will find the cur-
rent scope of Fidoo Services provid-
ed by Fidoo Payments and/or Direct Fidoo
and the scope of Services contracted by
you. The scope of Services in the Fidoo

App is subject to change.

12.2. The Fidoo App also allows you to
change the Services you have ordered
and order additional Services, which are
governed by the specific terms and con-
ditions for that particular Service, which
take precedence over these Terms and

Conditions.

12.3. You can activate a specific service in
the Fidoo application. Before you place
an Order, we will inform you in the Fidoo
App about the description of the Ser-
vice, the terms and conditions of its use
and the fees for that Service, if you have
not already received this information.
In the event of insufficient funds in your
Fidoo Account, activation of the Service
may not occur unless the Service is oth-
erwise paid for. We will inform you of
this fact in the Fidoo App.



fidoo

by direct

12. 4.

12.5.

12. 6.

12.7

12.8.

Na zdkladé vaseho pokynu ve Fidoo
aplikaci vam sjednanou Sluzbu také
deaktivujeme. Sluzba je deaktivovdna
ihned, pokud neni v podminkdch dané
Sluzby uvedeno jinak.

Pristup do webové Fidoo aplikace vdam
umoznujeme na Webu. Zde také na-
leznete dokumenty souvisejici s Fidoo
aplikaci, ndvody na jeji pouzivani a do-
poruceni tykajici se bezpecnosti. Mo-
bilni Fidoo aplikace je ke stazeni v ob-
chodech s aplikacemi App Store (pro
mobilni zafizeni s opera¢nim systémem
iOS) a Google Play (pro mobilni zafizeni
s operac¢nim systémem Android).

Aby se vam s Fidoo aplikaci dobre pra-
covalo, jsme pfipraveni vam pomoci,
a to zejména telefonicky na Klient-
ské lince ¢i e-mailem v Provozni dobé.
Z bezpecnostnich ddvodl po vds mlze-
me pozadovat prokdzdni znalosti udajl
nezbytnych k ovéfeni vasi identity jako
naseho Klienta, Oprdvnéného uzivatele
¢i jiného Uzivatele.

O vSech relevantnich skute€nostech
souvisejicich s provozem a dostup-
nosti Fidoo aplikace budete vhodnym
zplsobem informovdni. Na dobu ne-
zbytné nutnou muazeme kvali systé-
mové udrzbé prerusit nebo omezit do-
stupnost Fidoo aplikace. O pldnované
udrzbé vam ddme vzdy védét predem.

Zaddnim pfislusného Bezpecnostniho
prvku nebo jejich kombinaci vyjadfuje
UZivatel souhlas s provedenim pfislus-
ného ukonu, u kterého je Bezpecnostni
prvek ¢&i jejich kombinace vyzadovdn.
UzZivatel maze vyjadrit souhlas s prove-
denim vybranych pokynl potvrzenim ve
formeé kliknuti na pfislusné tlagitko zob-
razené ve Fidoo aplikaci. Uzivatel mize
rovnéz vyjadrit svij souhlas s provede-
nim pokynu tak, Ze Uspésné oveéri svou
identitu pomoci biometrickych udajd.
ZpUsob vyjadfeni souhlasu UZivatele
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12.4. We will also deactivate the contract-

12.5.

12. 6.

12.7

12.8.

ed Service upon your instruction in the
Fidoo App. The Service will be deac-
tivated immediately unless otherwise
stated in the respective Service Terms.

We provide you with access to the
Fidoo web application on the Web. Here
you can also find documents related to
the Fidoo application, instructions for its
use and safety recommendations. The
Fidoo mobile application is available for
download from the App Store (for iOS
mobile devices) and Google Play (for
Android mobile devices).

In order to make the Fidoo application
easy to use, we are ready to help you,
especially over the phone at the Cus-
tomer care line or by email during the
Working hours. For security reasons, we
may require you to verify the information
necessary for the authentication of your
identity as our Client, Authorized user or
another User.

You will be informed about all relevant
facts related to the operation and avail-
ability of the Fidoo application in an ap-
propriate way. We may interrupt or limit
the availability of the Fidoo application
for a period of time as may be neces-
sary for the system maintenance. We
will always let you know in advance of
any scheduled maintenance.

By entering the relevant Security fea-
ture or a combination thereof, the User
agrees to carry out the relevant action
for which the Security feature or com-
bination thereof is required. The User
may consent to the completion of the
selected instructions by confirming it by
clicking the relevant button displayed
in the Fidoo application. The User may
also consent to the completion of the
instruction by successfully verifying his/
her identity using biometric data. The
method of the User's consent to carry
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12.9.

12.10.

a)

b)

c)

12.11.

a)

s provedenim prislusného ukonu zdvisi
na technickém feseni, které je Uzivateli
v dobé vyjadreni souhlasu dostupné.

Ve Fidoo aplikaci najdete vSechny in-
formace, jez jsme povinni vdm poskyt-
nout, véetné informace o platebnich
transakcich. Fidoo aplikace slouzi pro
komunikaci mezi ndmi jako poskytova-
teli Sluzeb a vami. Mdte moznost nasta-
vit si vémi vyZzddané notifikace a takeé si
vybrat formu zasldni notifikace. Nékteré
formy zasildani notifikaci mohou byt zpo-
platnény (napf. formou sms na Telefonni
¢islo).

MlzZeme pozastavit, pfipadné odmit-
nout provedeni Ukonu, ktery pozadujete:

ze zAvaznych provozné technickych dd-
vodU. V tomto pfipadé se budeme snazit
najit pro vds fedeni, na kterém se spolu
domluvime,

pokud nebyl srozumitelny nebo nebyl
zadany v souladu s dohodnutymi pod-
minkami anebo pokud by provedeni ta-
kového ukonu bylo v rozporu s pravnimi

predpisy,

pokud na Fidoo uctu neni dostatek pe-
néznich prostredka.

Vy, Uzivatelé Fidoo aplikace a Dr-
Zitelé Fidoo karet jste povinni pouzivat je
v souladu s Rdmcovou smlouvou a do-
drzovat bezpecnostni opatfeni, kterd
zamezuji zneuziti Bezpecnostnich prv-
kil a neoprdvnénému pouziti nebo zne-
uziti Fidoo aplikace &i Zafizeni. Zejména
mdte povinnost:

chrdnit pfed moznym zneuzitim Zaftize-
ni, Mobilni penézenku, Fidoo kartu, jakoz
i veskeré ochranné prvky Fidoo karty,
ddle nezpfistupnit Bezpecnostni prvky
tfeti osobé, neukladat je na Trvalé nosi-
¢e dat ani je nenechdvat pfistupné neo-
pravnénym osobdm,
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out the relevant action depends on the
technical solution available to the User
at the moment of consent.

In the Fidoo application, you will find all
the information we are required to pro-
vide to you, including information about
payment transactions. The Fidoo appli-
cation serves as a means of communi-
cation between us as providers of the
Services and you. You have the option to
set up notifications you request and also
choose the form of notification you want
to receive. Some forms of sending notifi-
cations may incur a fee (for example by
a text message to a Phone number).

We may suspend or refuse to carry out
the operation you request:

for compelling operational and tech-
nical reasons. In this case, we will en-
deavor to find a solution for you that we
can agree on together,

if it is not comprehensible or it is not in
accordance with the agreed conditions,
or if the completion of such action is in
contrary to the regulations,

if there are insufficient funds in the Fidoo
account.

You, Fidoo application users and Fidoo
cardholders shall use the Fidoo appli-
cation in accordance with the General
Agreement and comply with security
measures to prevent misuse of the Se-
curity features and unauthorized use or
misuse of the Fidoo application or Device.
In particular, you have the obligation:

protect the Device, the Mobile Wal-
let, the Fidoo Card and all security fea-
tures of the Fidoo Card from potential
misuse, and not to disclose Security
features to any third party, not to store
them on Permanent data carrier, and
not to leave them accessible to unau-
thorized persons,
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chrdnit pfed ztrdtou, odcizenim &i zneu-
zitim Zatizeni a zabezpedit Zafizeni pfi-
stupovymi udaji (napf. heslo, otisk prs-
tu),

zaddvat své Bezpecnostni prvky jen na
ndmi ur€enych internetovych strankdach,
do nasich aplikaci, do Mobilni penézenky
nebo do aplikaci poskytovatell sluzby
neprimého ddni platebniho pfikazu nebo
poskytovatell sluzby informovdni o Ucty,

bez prodleni prostfednictvim Fidoo apli-
kace nebo v Provozni dobé kontaktovd-
nim Klientské linky ozndmit ztrdtu, odci-
zeni, zneuziti nebo podezfeni na zneuziti
Bezpecnostnich prvkd, Fidoo aplikace,
Zartizeni nebo Fidoo karty, Digitalizova-
nou Fidoo kartu lze zablokovat také na
strankdch poskytovatele Mobilni pené-
Zenky, a to nahldSenim ztrdaty nebo krd-
deze Zaftizeni,

neumoznit do Zafizeni s mobilni aplika-

ci ¢i Mobilni penézenkou ulozZit jiné nez
biometrické udaje Uzivatele, pokud bio-
metrické udaje ulozené v tomto zafizeni
vyuzivd pro pfihlaSovdni do Fidoo apli-
kace nebo pro potvrzovdni a provadéni
operaci,

zajistit, aby zadny software tfetich stran,
ktery vyuzivate pro pfistup do Fidoo ap-
likace nezasahoval do softwarového
prostiedi Fidoo aplikace. Jde zejména
o pokus zpétné analyzovat, rozklddat
nebo odvodit zdrojovy kéd nebo zménit
jakoukoliv ¢dst sluzeb Fidoo aplikace.
Tato povinnost se vztahuje i na kopiro-
vani jakékoliv €dsti Fidoo aplikace,

chradnit Zafizeni pfed softwarovym zne-
uzitim, zejména zajistit, aby bylo Zafize-
ni vybaveno aktualizovanym operacnim
systémem, pravidelné aktualizovanym
antivirovym programem a instalovat do
Zatizeni pouze programy z dldvéryhod-
nych zdroji nebo zdrojd doporu¢enych
vyrobcem Zafizeni,
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protect the Device from loss, theft or
misuse and secure the Device with ac-
cess data (e. g., password, fingerprint),

enter your Security Features only on our
designated websites, in our Apps, in
Mobile Wallet or in the Apps of indirect
payment order or account information
service providers,

report the loss, theft, misuse or sus-
pected misuse of the Security Features,
the Fidoo Application, the Device or the
Fidoo Card without delay via the Fidoo
Application or during the Operating
Hours by contacting the Customer Care
Line. A digitized Fidoo Card can also
be blocked on the Mobile Wallet Pro-
vider's website by reporting the loss or
theft of the Device,

not to allow the User's biometric data
other than the User's biometric data to
be stored on the Device with the Mobile
Application or Mobile Wallet if the biom-
etric data stored on the Device is used
for logging into the Fidoo Application or
for confirming and performing transac-
tions,

ensure that any third-party software
you use to access the Fidoo application
does not interfere with the Fidoo appli-
cation software environment; this in-
cludes, but is not limited to, attempting
to reverse engineer, decompile or derive
source code or modify any part of the
Fidoo application services. This obliga-
tion also applies to copying any part of
the Fidoo application,

protect the Device from software mis-
use, in particular to ensure that the De-
vice is installed with an up-to-date op-
erating system, regularly updated anti-
virus software and to install software
on the Device only from trusted sources
or sources recommended by the Device
manufacturer,
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neumoznit, aby platebni transakce byly
provadény nékym jinym nez Vdami.

13. Vase povinnosti

13. 1.

13.2.

13.3.

13.4.

13.5.

Pfi uzavreni, trvdni nebo zméné Rdmco-
vé smlouvy musite pravdivé sdélit ves-
keré informace a skutec¢nosti, které jsou
pozadovdny. Jde hlavné o informace,
které by mohly zdvazné ovlivnit poskyt-
nuti Sluzeb Fidoo, existenci Rdmcové
smlouvy nebo vasi schopnost dostdt
zAvazkdm vaci ndm.

Po uzavfeni Rdmcové smlouvy ndm mu-
site ddt védét o zméndch vsech udajd,
které jsou v ni uvedeny a tykaji se vds,
vasich UZivatelll Fidoo aplikace nebo
Drzitelll Fidoo karet.

V pfipadé ukon&eni pracovniho &i jiné-
ho obdobného vztahu UZivatele Fidoo
aplikace ve vasi spole¢nosti, mdte po-
vinnost takového Uzivatele smazat.
V pfipadé ukonceni pracovniho &i jiného
obdobného vztahu Drzitele Fidoo karty,
mdte povinnost takovou osobni Fidoo
kartu trvale zablokovat.

Je vasi povinnosti kontrolovat prehled
transakei na Fidoo uctu a Fidoo kartdch,
souhrnné vyuctovadni, faktury i reporty
poplatkd souvisejici se Sluzbou a pfi-
padnou nesrovnalost ndm neprodlené
ozndmit.

Vasi povinnosti, povinnosti vasich Uzi-
vatell, a zejména Oprdvnénych uzivate-
L4, je dodrzovat bezpeénostni opatreni,
kterd zamezuji zneuziti Bezpecnost-
nich prvkd a neoprdvnénému pouziti
nebo zneuziti Fidoo aplikace.
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not allow payment transactions to be
made by anyone other than you.

13. Your Obligations

13. 1.

13.2.

13.3.

13.4.

13.5.

You must truthfully disclose all informa-
tion and facts required when entering
into, continuing or amending the General
Agreement. It includes, but is not limited
to, information that could materially af-
fect the provision of the Fidoo Services,
the existence of the General Agreement
or your ability to meet your obligations
towards us.

Once you have concluded the Gener-
al Agreement, you must let us know of
any changes to any of the information
set out in the General Agreement which
relates to you, your Fidoo application
users or Fidoo cardholders.

In the event of termination of the em-
ployment or other similar relationship of
a User of the Fidoo application in your
company, you dare obliged to delete
such a User. In the event of termination
of the employment or other similar rela-
tionship of a Fidoo cardholder, you shall
be obliged to permanently block that
personal Fidoo card.

It is your obligation to check the Fidoo
account and Fidoo card transaction
summary, billing summary, invoices and
fee reports relating to the Service and
notify us immediately if there is any dis-
crepancy.

It is your obligation, the obligation of
your Users, and in particular Authorized
users, to comply with security measures
that prevent the misuse of the Securi-
ty features and the unauthorized use
or misuse of the Fidoo application.
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14. NasSe a vase
odpovédnost p¥i
poskytovdani Sluzby Fidoo

14.1.

14.2.

14.3.

14.4.

Tento ¢Elanek upravuje odpoveédnost pfi
poskytovdani Neplatebni sluzby Fidoo
Payments a Sluzby Direct Fidoo. Odpo-
védnost pfi poskytovdni Platebni sluzby
Fidoo Payments se fidi vylu¢né clankem
7 téchto Podminek.

Odpoviddme vdam za 8kodu, kterou
zpUsobime v disledku poruseni nasich
povinnosti vyplyvajicich z obecné zd-
vaznych prdvnich predpist a Smluvni
dokumentace v rozsahu stanoveném
v tomto &ldnku. V pfipadé, ze pro vds
zpracovavame osobni udaje dle ¢lanku
16. 4., odpoviddme za Ujmu v rozsahu
stanoveném v tomto ¢lanku.

Neodpoviddme vam za ujmu, pokud po-
ruSeni naseho zdvazku zplsobily okol-
nosti, které vylucuji nasi odpovédnost.
Povazujeme za né& hlavné vys3i moc,
napfiklad pfirodni pohromy a stdvky,
pripadné jiné prekdzky, které nastaly ne-
zdvisle na nasi vali a které jsme v dobé
vzniku zdvazku nemohli rozumné predvi-
dat. Za tyto prekdzky povazujeme také
technické skute¢nosti, které nemUizeme
ovlivnit a které maiji vliv na trvalou do-
stupnost a pouziti Fidoo aplikace, napf.
poruchy telefonni sit&, datoveé sité, poru-
chy na strané mobilniho operdtora nebo
poskytovatele internetového pfipojeni.

Neodpoviddme za Ujmy ani za prodleni,
ktere jste vy, vdas UzZivatel nebo tfeti oso-
ba zplsobili nedostatkem poZzadované
soucinnosti, protiprdvnim jedndnim ¢&i
opomenutim nebo porusenim Smluv-
nich dokumentd. Protiprdvnim jedndnim,
resp. porusenim, rozumime také zneuzi-
ti dokladl totoznosti, Bezpecnostnich
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14. Our and Your
Responsibilities in Providing
the Fidoo Service

14.1.

14.2.

14.3.

14.4.

This Article governs the liabilities for
the provision of the Fidoo Payments'
Non-payment Service and the Direct
Fidoo Service. Liability for the pro-
vision of the Fidoo Payments' Payment
Services shall be governed solely by Ar-
ticle 7 of these Terms and Conditions.

We shall be liable to you for domages
caused by the breach of our obligations
under generally binding Legal regula-
tions and the Contractual documenta-
tion to the extent set out in this Article. In
case we process personal data for you
according to Article 16. 4., we shall be
liable for damages to the extent set out
in this Article.

We shall not be liable to you for dam-
ages if the breach of our obligation is
caused by circumstances which ex-
clude our liability. We consider these
to be mainly force majeure for exam-
ple natural disasters and strikes or
other obstacles which occurred in-
dependently of our will and which we
could not have reasonably foreseen at
the time the obligation arose. We also
consider such obstacles to be techni-
cal circumstances beyond our control
that affect the continued availability
and use of the Fidoo application, such
as telephone network, or data network
failures, or failures on the part of the
mobile operator or the internet service
provider.

We shall not be liable for any harm or
delay caused by you, your User or any
third party as a direct consequence
of the lack of required collaboration,
wrongful act or omission or breach of
the Contractual documentation. By un-
lawful act, respectively breach, we also
mean misuse of identity documents, Se-
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14.5.

14. 6.

14.7.

14.8.

14.9.

prvkl a padélani vaseho podpisu nebo
provedeni neoprdvnéné operace ve
Fidoo aplikaci.

Neneseme odpoveédnost za ujmy, které
vzniknou zpfistupnénim zprdv, poslo-
nych na vdmi nebo vasimi Uzivateli urce-
nou e-mailovou adresu, tfetim osobdm.

Neodpoviddme za ujmy zplsobené va-
Simi pokyny a zadostmi, ani za Ujmu, kte-
rou utrpite v dasledku svych vlastnich
rozhodnuti. Neodpoviddme za sprdv-
nost udajd, které jste si ve Fidoo aplikaci
vyplnili ¢i ulozili, pokud mdte moznost
tyto udaje upravovat.

Pri pouzivani Fidoo aplikace odpovi-
ddme pouze za sprdvnost udajt, které
sami kalkulujeme a predvypliujeme.
Ddle odpoviddme za to, Zze udaje vdm
uchovdme a zpfistupnime po dobu plat-
nosti Rdmcové smlouvy v nezménéné
podobé.

Pokud porusime svou povinnost a v dd-
sledku tohoto poruseni vdm vznikne
Ujma, mate prdvo na jeji ndhradu v pfi-
padé Ze (i) ndm ddte hned védét o ja-
kémkoliv vySetfovdni, ndroku nebo zd-
dosti, o které se dozvite; (i) projedndte
nejdfiv s ndmi zpUsob feseni a reakci na
toto vysetfovdni, ndrok nebo zddost (i)
budete komunikovat s ndrokujici stra-
nou, dohledovym orgdnem nebo jinou
tfeti stranou vzdy v souginnosti s ndmi
a (iv) odvoldte se proti jakémukoliv roz-
hodnuti nebo ulozeni pokuty, ledaze se
s ndmi domluvite jinak.

Odpoviddme pouze za skuteénou Skodu
zpUsobenou vyuzivdnim Sluzeb Fidoo,
nejvySe v8ak do vyse vami uhrazenych
poplatkd za Sluzbu Fidoo , a to zpétné
za poslednich 12 mésicl do mésice, kdy
jsme porusili nasi povinnost, nebo 12-
ndsobku sjednaného mési¢niho poplat-
ku, pokud Rdmcovd smlouva trva kratsi
dobu nez 12 mésict Neodpoviddme za
usly zisk.
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curity features, and forgery of your sig-
nature or performing an unauthorized
operation in the Fidoo application.

We shall not be liable for any damage
caused by the disclosure to third par-
ties of messages sent to the e-mail ad-
dress specified by you or your Users.

We will not be liable for any harm
caused by your instructions and re-
quests or for any damage you suffer as
a consequence of your own decisions.
We are not responsible for the accuracy
of the data you have filled in or saved in
the Fidoo application if you can edit this
data.

When using the Fidoo application, we
are only responsible for the accuracy of
the data that we calculate and pre-fill
ourselves. We are also responsible for
keeping and making the data available
to you unchanged for the duration of the
General Agreement.

If we breach our obligation and you suf-
fer a loss resulting from that breach,
you are entitled to compensation if (i)
you give us immediate notice of any in-
vestigation, claim or request of which
you become aware; (i) you first discuss
with us how to resolve and respond to
such investigation, claim or request; (iii)
you communicate with the claiming par-
ty, supervisory authority or another third
party at all times in coordination with
us; and (iv) you appeal against any de-
cision or imposition of a penalty unless
we agree otherwise.

We will only be liable for actual damag-
es caused by the use of the Fidoo Ser-
vices, up to a maximum of the amount of
the Fidoo Service fees paid by you retro-
spectively for the last 12 months up to
the month in which we breached our ob-
ligation, or 12 times the agreed monthly
fee if the Framework Agreement is for
less than 12 months. We will not be lia-
ble for lost profits.
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14.10.Pravo na ndhradu ujmy se promléi ve
lhaté jednoho roku ode dne, kdy prdvo
mohlo byt uplatnéno poprvé.

15. Komunikace

15.1. Rdmcovou smlouvu uzavirdme a komu-
nikujeme spolu v ¢eském jazyce. Pokud
je Smluvni dokumentace sjedndna i v ji-
ném nez Ceském jazyce, md v pfipadé
nesrovnalosti pfednost znéni v eském
jazyce.

15.2. Ve spojeni jsme spolu hlavné prostied-
nictvim Klientské linky, e-mailu uvede-
ném na Webu a Fidoo aplikace. Plati, Zze
vesSkeré ukony provedené elektronicky
ve Fidoo aplikaci, povazujeme za uciné-

né pisemnou formou.

15.3. E-maily posildme na vasi e-mailovou
adresu uvedenou ve Fidoo aplikaci
nebo podle potfeby na e-maily Oprdv-
né&nych uzivateld (zejména Hlavni sprdv-
ce) a ostatnich Uzivateld Fidoo aplikace.
Dokumenty poslané e-mailem jsou po-
vazovdny za doruc¢ené okamzikem, kdy
je odeSleme na pfislusnou e-mailovou
adresu, pokud se ndm prokazatelné ne-

vrdti jako nedorucené.

15.4. Pokud s vdami komunikujeme ve Fidoo
aplikaci, zasildme informace zejména
Hlavnimu sprdvci. MOZeme komunikovat
i s jednotlivymi Uzivateli aplikace v sou-
vislosti s poskytovanymi Sluzbami. Do-
kumenty poslané prostfednictvim Fidoo
aplikace jsou doruc¢ené okamzikem je-
jich uloZeni do pfislusné ¢dsti ve Fidoo
aplikaci.

15.5. Je vasi povinnosti sezndmit se s obsa-
hem kazdé zprdvy doruc¢ené e-mailem
nebo prostfednictvim Fidoo aplikace

bez zbyte&ného prodleni.
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14.10. The right to compensation for damage
shall be time-barred within one year
from the date on which the right could
have been exercised for the first time.

15. Communication

15.1. We conclude the General Agreement
and communicate with each other in
Czech language. If the Contractual doc-
umentation is also concluded in another
language than Czech, the Czech lan-
guage version shall have precedence in
the case of discrepancies.

15.2. We are mainly in contact with each oth-
er via the Customer care line, the e-mail
listed on the Web and the Fidoo appli-
cation. All acts performed electronically
in the Fidoo application shall be consid-

ered to have been done in writing.

15.3. We will send emails to your email ad-
dress listed in the Fidoo application
or to the emails of Authorized users (in
particular the Main Administrator) and
other Users of the Fidoo application as
appropriate. Documents sent by email
are deemed to have been received
when we send them to the relevant
email address unless they are demon-

strably returned to us as undelivered.

15. 4. If we communicate with you in the Fidoo
application, we send information in par-
ticular to the Main Administrator. We
may also communicate with individu-
al Users of the Application in connec-
tion with the Services. Documents sent
via the Fidoo application are delivered
when they are saved in the relevant
section of the Fidoo application.

15. 5.1t is your responsibility to get acquainted
with the content of any message re-
ceived by email or via the Fidoo appli-
cation without undue delay.
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16. Ochrana osobnich
udaju

16. 1.

16. 2.

16.3.

16. 4.

Pri poskytovani Sluzby je nasi povinnos-
ti zjiStovat a zpracovdvat udaje o vds,
Drzitelich Fidoo karet a uzivatelich Fidoo
aplikace. Zpracovdni osobnich udaji se
fidi Praivnimi pfedpisy ochrany osobnich
udajd.

Kompletni informace o zpracovdni
osobnich udaji jsme pro vds prehled-
né zpracovali do samostatného do-
kumentu, ktery je k dispozici na Webu
v sekci UzZite€né informace. Zde se ze-
jména dozvite, za jokym uU&elem vase
osobni Udaje zpracovdavdame, jaké jsou
pravni zdaklady zpracovdni, komu udaje
preddvdame a jakd jsou vase prdva ve
vztahu k osobnim udajdm ndmi zpraco-
vavanym.

Fidoo Payments vds timto povéfuje ke
zpracovdni osobnich Udajl Drziteld
Fidoo karet, a to vyhradné za ucelem
avrozsahu popsaném v Clanku 6 téchto
Podminek. Udaje tykajici se identifikace
a ovéfeni totoznosti jsou zaznamendny
a pro Drzitele Fidoo karet jsou dostupné
ve Fidoo aplikaci. Udaje se uchovavaji
po dobu stanovenou Prdvnimi predpisy.
Ustanoveni €l. 16. 8. az 16. 13. pro vds pfi
tomto zpracovdni plati pfimérené v roz-
sahu, ve kterém zpracovatele zavazuji.

PFi vyuzivani Sluzeb Fidoo mulze dojit
k situaci, kdy pro vds zpracovdvdme
osobni Udaje v postaveni zpracovatele
(podrobngjsi vysvétleni téchto piipa-
dd se nachdzi v Informaci o zpracovdni
osobnich udajd, kterd je na Webu v sek-
ci Uzite¢né informace), nebot je mazeme
zpracovavat pro vase Ucely vedeni evi-
dence firemnich vydajd. Pro tyto pfipa-
dy se uplatni ustanoveni 16. 5. az 16. 13.
tohoto ¢lanku, kdy vystupujeme v pozici
zpracovatele, avSak v zddném pfipadé
se neuplatni na zpracovdni osobnich
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16. Personal Data
protection

16. 1.

16.2.

16. 3.

16. 4.

In providing the Service, it is our re-
sponsibility to collect and process
data about you, Fidoo cardholders and
Fidoo application users. The processing
of personal data is governed by the per-
sonal data protection Applicable laws.

We have compiled the complete infor-
mation on the processing of personal
data in a separate document, which is
available on the Web in the Useful In-
formation section. In particular, here you
will find out the purpose for which we
process your personal data, the legal
basis for the processing, to whom we
transfer the data and what your rights
are concerning the personal data pro-
cessed by us.

Fidoo Payments hereby authorizes you
to process the personal data of Fidoo
cardholders solely for the purpose and
to the extent described in Article 6 of
these Terms and Conditions. Data relat-
ing to identification and identity verifica-
tion is recorded and available to Fidoo
cardholders in the Fidoo application.
The data is kept safe for the period of
time specified by the Legal regulations.
The provisions of Articles 16. 8. to 16. 1.
shall apply to you in the data process-
ing, as appropriate, to the extent that
they bind the processing party.

When using the Fidoo Services, there
may be situations where we process
personal data for you in the role of
a data processor (for a more detailed
explanation of these cases, please re-
fer to the Personal Data Processing
Statement, which is on the Web in the
Useful Information section), as we may
process it for your purposes of keep-
ing records of company expenses. For
these cases, the provisions of 16. 5. to
16. 1. of this article, where we act in the
capacity of a processor, will apply, but
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16.5.

16.6.

16.7.

udaju, které provdadime v pozici sprdvce,
tedy zejména na vSechna zpracovdni
osobnich udajd souvisejici s poskyto-
vanim platebnich sluzeb a jejich spra-
vy, hebo na zpracovdni provadéné pro
gisté nade interni ugely (napt. zajisténi
bezpecnosti aplikace ¢&i jiné procesy
souvisejici s nasimi opravnénymi zajmy
nebo zdjmy tretich stran).

Zpracovdvame pouze udaje vasich za-
méstnancl, ¢lend statutdrniho orgdnu
nebo jinych fyzickych osob, které urcite.
Zpracovdavdame jejich identifika¢ni udaje
(jméno pFijmeni, osobni &islo u spravce,
ICQ), ekonomické udaije (idaj o pracovni
pozici a majetku vyuzivaného pro pra-
covni Ucely), finanéni udaje (&islo uctu
prijemce vydaje, je-li fyzickou osobou)
a udaje o cestdch v souvislosti s pouzi-
vanim knihy jizd (ddle jen ,Udaje"). Kon-
krétni typy t&chto Udajt se mizou ménit
dle aktudlniho rozsahu poskytovanych
¢i vami Cerpanych Sluzeb Fidoo, vzdy
jde ale pouze o kategorie osobnich uda-
j0 dle tohoto odstavce.

Udaje zpracovdvdme po dobu, kdy vém
poskytujeme Sluzby Fidoo, pficemz po
skon&eni nasi spoluprdace Udaje bud
vymazeme (coZ na pozdddni doloZime
protokolem), nebo vam je vrdtime, nebo
s nimi nalozime jinak dle spole¢né do-
mluvy. To neplati, musime-li zpracovd-
vat Udaje z diivod@ nasich zdkonnych
povinnosti nebo oprdvnénych zajma.

Udaje zpracovdvdme pouze na zdkladé
vasich pokynd, které () se mdzou na-
chdzet jenom ve Smluvni dokumenta-
ci, nebo (i) které ndm preddte vy nebo
Oprdavnéni uzivatelé v rozsahu svych
oprdavnéni ve Fidoo Aplikaci jednotlivymi
prikazy pfi jejim uzivdani. Pokud budeme
zpracovdvat Udaje nad rdmec téch-
to pokyn(, stdvame se sami sprdvci se
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in no case will they apply to the pro-
cessing of personal data that we carry
out in the capacity of a controller, i. €., in
particular to any processing of person-
al data related to the provision of pay-
ment services and their management,
or processing carried out for purely in-
ternal purposes (for example ensuring
the security of the application or other
processes related to our legitimate in-
terests or those of third parties).

We only process the data of your em-
ployees, members of your statutory
body or other individuals you designate.
We only process their identification data
(name, personal number with the con-
troller, ID number), economic data (infor-
mation about their job title and assets
used for work purposes) and financial
data (account number of the recipient
of the expenses, if he/she is a natural
person) and the information on business
trips related to the use of the logbook
(hereinafter referred to as “"Data”). The
specific types of such Data may vary
according to the actual scope of the
Fidoo Services provided or used by you,
but it is always only the categories of
personal Data set out in this paragraph.

We wiill process the Data for as long as
we provide you with the Fidoo Services,
and, at the end of our cooperation, we
will either delete the Data (which we
will document on request), return it to
you or otherwise dispose of it as mutu-
ally agreed. It does not apply if we have
to process the Data because of our le-
gal obligations or legitimate interests.

We process Data only on the basis of
your instructions, which (i) may only be
embedded in the Contractual docu-
mentation or (i) given to us by you or Au-
thorized users within the scope of their
authorization in the Fidoo application by
individual orders when using the Fidoo
application. If we process Data beyond
the scope of these instructions, we be-
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16. 8.

16.9.

v8emi povinnostmi z toho plynoucimi,
véetné povinnosti informovat subjekty
Udajli o takovém zpracovani Udajd.

Ke zpracovdani Udajl mdzeme pou-
Zit pouze zaméstnance, ¢leny orgdnl
spolecnosti nebo osoby v obdobném
postaveni, které jsou proSkolenég, seznd-
mené se vSemi naSimi pokyny a inter-
nimi smé&rnicemi a na které se vztahuiji
povinnosti podobné ujedndnim v tomto
¢lanku, v€etné povinnosti mléenlivosti.
Vedle téchto osob mizeme ke zpraco-
vani Udajti pouzit dalsi subzpracova-
tele, pficemz aktudlni seznam nasich
subzpracovatell je dostupny na Webu
v sekci Uzite¢né informace. Jsme oprdv-
néni zapojit do zpracovdni Udajd dalsi-
ho subzpracovatele nebo nahradit toho
stdvaijiciho, pficemz v takovém pfipadé
jsme vdm povinni tuto skute¢nost pre-
dem ozndmit a umoznit vdm vyslovit
proti tomu ndmitky. Vyslovite-li ndmitky,
ale Rdmcovou smlouvu nevypovite do 1
meésice po vzneseni ndmitky, md se za
to, ze jste své ndmitky vzali zpét.

V pripadé zapojeni subzpracovatele
jsme na n&j povinni prfenést veskereé po-
vinnosti, které viaci vdm mdme podle to-
hoto &ldnku, a zavdzat jej k ml&enlivosti.

16.10. Mdte prdavo nds kontrolovat, jak plnime

své povinnosti podle tohoto ¢lanku, a za
timto ucelem provddét téz audity, k je-
jichz vykonu mUzete povéfit i treti osobu.
V pfipadé auditu plnéni povinnosti pod-
le tohoto Cldnku ndm vSak musite sdélit
umysl audit provést aspor 30 dnl pre-
dem. Ddle ndm musite dopredu specifi-
kovat jeho rozsah, ktery musi byt pfimé-
feny a nesmi ohrozit bézny provoz nasi
¢innosti. Pokud tyto podminky dodrzite,
jsme povinni vam poskytnout veSkerou
nezbytnou soucinnost k provedeni audi-
tu. Ndklady na provedeni auditu si nese
kazdd strana sama.
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come the controller ourselves with all
obligations arising therefrom, including
the obligation to inform the relevant
Data subjects of such Data processing.

For the Data processing, we may only
use employees, members of the com-
pany's governing bodies or persons in
similar roles who are trained, familiar
with all of our instructions and internal
guidelines and to whom obligations
similar to those set out in this clause
apply, including the duty of confiden-
tiality. In addition to these persons, we
may use other sub-processors to pro-
cess the Data, and a current list of our
sub-processors and other recipients is
available on the Web under the Useful
Information section. We are entitled to
engage another sub-processor to pro-
cess the Data, or to replace the existing
sub-processor, in which case we must
notify you in advance and give you the
opportunity to object. If you object but
do not terminate the General Agree-
ment within 1 month of objecting, you
will be deemed to have withdrawn your
objection.

If we engage a sub-processor, we shall
be obliged to delegate any obligations
we have to you under this clause to that
sub-processor and to bind the sub-pro-
cessor to confidentiality.

16.10. You have the right to monitor our per-

formance of our obligations under this
clause. In this context, you also have the
right to carry out audits for this purpose,
which you may also instruct a third par-
ty to carry out. However, in the case of
an audit of our compliance with our ob-
ligations under this clause, you must no-
tify us of your intention to carry out an
audit at least 30 days in advance. You
must also specify to us in advance the
scope of the audit, which must be rea-
sonable and must not jeopardize the
normal operation of our business. If you
comply with these conditions, we are
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16.11.

16.12.

16.13.

16.14.

Jsme povinni poskytnout vém soucin-
nost pfi uplatfovdni prdv subjektl
udajd z GDPR a jsme povinni vam byt
pfimérené ndpomocni pfi plnéni vasich
povinnosti dle ¢l. 32 aZ 36 GDPR, a to pfi
zohlednéni povahy zpracovdni a infor-
maci, jez mame k dispozici.

Udaje dle tohoto &ldnku mézeme zpra-
covavat mimo Evropsky hospoddrsky
prostor jenom s vasim souhlasem a za
sou€asného dodrZeni vSech Uc€innych
Pravnich predpisl. Pokud vSak mdme
vlastni povinnost predat Udaje mimo
Evropsky hospoddisky prostor, musime
vds o takové povinnosti informovat, le-
daZe ndm v tom z dilezitych dtvodl ve-
fejného zdjmu brdni Pravni predpisy.

P¥i zpracovdni Udaj dodrzujeme viech-
na ndlezitd bezpecnostni opatfeni pod-
le ¢l. 32 GDPR, zejm. dodrzujeme pravi-
dla fizeni a omezeni pfFistupu, logovani,
ochrana proti ndhodnému i umyslnému
zni¢eni, Uniku, ztraté a napadeni, oddé-
leni od ostatnich udajl zpracovdavanych
pro jiné ucely nebo jiné subjekty, pokud
je to pfimérené a mozné, komunikace
a transfer udajd prostirednictvim zabez-
pecenych kandll a patch management.

Chrdnime Vasde dlvérné informace, kte-
ré jsme ziskali pfi poskytovdani Sluzby
Fidoo.
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obliged to provide you with all neces-
sary assistance to carry out the audit.
The cost of the audit is borne by each

party.

We are obliged to assist you in exercis-
ing your rights as a data subject under
the GDPR and reasonably assist you in
complying with your obligations under
Articles 32 to 36 of the GDPR taking
into account the nature of the Data pro-
cessing and the information we have at
our disposal.

Under this article, we may only process
Data outside the European Economic
Area with your consent and while com-
plying with all Applicable laws. Howev-
er, if we have an inherent obligation to
transfer the Data outside the European
Economic Area, we must inform you of
such obligation unless we are prevent-
ed from doing so by Legal regulations
for significant reasons of public interest.

When processing the Data, we comply
with all appropriate security measures
pursuant to Article 32 of the GDPR, in
particular access control and access
restriction rules, logging, protection
against accidental and intentional de-
struction, leakage, loss and hacking,
separation from other data processed
for other purposes or by other enti-
ties where reasonable and feasible,
communication and transfer of Data
through secure channels and patch
management.

We protect your confidentialinformation
that we have obtained in the course of
providing the Fidoo Service.
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17. Zmény Smluvni
dokumentace

17 1.

17.2.

17.3.

17. 4.

17.5.

Zejména z davodl zmény prdvnich
predpist, zmén vyvolanych vyvojem
technologii, poskytovdnim stdle novych
sluzeb a vylepSovdnim téch stdvaijicich,
vam mazeme navrhovat zmény Smluvni
dokumentace. O chystané zméné bu-
dete informovdni na Trvalém nosici dat
doru¢enim nového znéni pfrislusného
smluvniho dokumentu nejpozdéji mésic
pred datem, kdy m& zména nastat.

Jde-li v8ak o zmény pfimo vyvolané
zménou Prdvnich predpist, mdme prd-
vo Smluvni dokumentaci jednostranné
zménit a ucginnost takové zmény na-
stane ke dni uverejnéni nového znéni
Smluvni dokumentace, pokud neni ve
Smluvni dokumentaci stanoveno datum
pozdéjsi.

Navrhovanou zménu smluvni dokumen-
tace, s vyjimkou zmény dle bodu 17. 2,
mdte prdavo pisemné odmitnout. Pokud
tak neucinite nejpozdéji v posledni Pra-
covni den pred jeji ucinnosti, souhlasite
s tim, Ze tuto zménu budeme povazovat
Zd prijatou.

Odmitnutim zmény Smluvni dokumenta-
ce vypoviddate Rdmcovou smlouvu, a to
k poslednimu dni uc¢innosti plvodniho
smluvniho dokumentu.

Jsme oprdvnéni jednostranné a bez
predchoziho ozndmeni ménit informace,
které jsme vam poskytli. Fidoo Payments
mUZe jednostranné ménit sménné kur-
zy a prirdzky pouzivané pfi platebnich
transakcich. Ozndmeni o téchto zmé-
ndch vam poskytneme nasimi obvyk-
lymi komunika&nimi prostfedky nebo
zpfistupnime ve Fidoo aplikaci nebo na
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17. Changes
to the Contractual
Documentation

17 1.

17.2.

17.3.

17. 4.

17.5.

In particular, due to changes in legisla-
tion, changes caused by the develop-
ment of technology, the provision of new
services and improvements to existing
ones, we may propose changes to the
Contractual documentation. You will be
notified of the forthcoming change on
a Permanent data carrier by delivering
a new version of the relevant Contrac-
tual documentation at least one month
before the date when the amendment is
due to come into force.

However, if the amendments are directly
caused by a change in the Legal regu-
lations, we shall have the right to unilat-
erally amend the Contractual documen-
tation, and the amendment shall come
into force on the date of publication of
the new version of the Contractual doc-
umentation, unless a later date is speci-
fied in the Contractual documentation.

Except for a change relating to clause
17. 2., you have the right to reject a pro-
posed change to the Contractual docu-
mentation in writing. If you do not do so
on the last working day before it takes
effect at the latest, you agree that we
will treat the amendment as accepted.

By refusing to amend the Contractual
documentation, you terminate the Gen-
eral Agreement as of the last effective
date of the original Contractual docu-
mentation.

We are entitled to unilaterally and
without prior notice change the infor-
mation we have provided to you. Fidoo
Payments may unilaterally change the
exchange rates and surcharges used in
payment transactions. We will provide
you with notice of such changes through
our usual means of communication or
make them available on the Fidoo ap-
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17.6.

Webu. Pokud je zmé&na sménnych kurzU

a prirdzek pro vds priznivéjsi, nemusime
vdam ji ozndamit.

Zmeény Rdmcové smlouvy lze &init pouze
v pisemné formé, ve Fidoo aplikaci nebo
elektronicky zplsobem a v poradi sta-
noveném Fidoo Payments a/nebo Direct
Fidoo.

18. Ukonceni Rdmcové
smlouvy

18.1.

18.2.

18.3.

18.4.

a)

Rdmcovou smlouvu mUZete vypovédét
s jednomésicni vypovédni dobou s tim,
Ze vypovédni doba ubéhne poslednim
dnem mésice ndsledujiciho po meésici,
ve kterém jste ndm vypoved dorudgili.

Vasi vypoved nebo odstoupeni od Ram-
cové smlouvy nebo jejiho dodatku stadi
dorucit pouze jednomu z Poskytovatell
Sluzeb. Takto doru¢end vypoved nebo
odstoupeni md ucinky i vici druhé stra-
né Rdmcové smlouvy.

Poskytovatelé Sluzeb mohou Rdmco-
vou smlouvu pisemné vypovedeét kdyko-
li s dvoumeésicni vypovédni dobou, a to
i bez uddni ddvodu. Samoziejmé jen,
kdyz se spolu nedohodneme na jinych
podminkdch ukon&eni. Vypovéd je ucin-
nd posledni den druhého kalenddiniho
mésice ndsledujiciho po mésici, ve kte-
rém vam byla vypovéd doruc¢ena.

Od Rdmcové smlouvy mizeme odstou-
pit v pfipadé, Ze podstatnym zptsobem
porusite své smluvni povinnosti nebo
své zdakonné povinnosti, které souviseji
s nasi Sluzbou. Za podstatné poruseni
povinnosti povazujeme zejména:

jedndni nebo podezfeni na jedndni
v rozporu s Prdvnimi predpisy, napf.
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plication or on the Web. If the change in
exchange rates and surcharges is more
favorable to you, we do not have to no-
tify you about it.

Any amendments to the General Agree-
ment may only be made in writing, in the
Fidoo application or electronically in the
manner and order specified by Fidoo
Payments and/or Direct Fidoo.

18. Termination of the
General Agreement

18.1

18.2.

18.3.

18.4.

a)

You may terminate the General Agree-
ment by giving one month's notice, pro-
vided that the notice period expires on
the last day of the month following the
month in which you delivered the notice
to us.

Your notice or withdrawal from the
General Agreement or any amendment
thereto only needs to be delivered to
one of the Service providers. A notice or
withdrawal delivered in this way shall
also have effect against the other party
of the General Agreement.

The Service providers may terminate
the General Agreement in writing at
any time with two months' notice, even
without giving any reason. Of course,
only if no other termination terms have
been agreed between us. Termination
shall be effective on the last day of the
second calendar month following the
month in which the notice has been de-
livered to you.

We may terminate the General Agree-
ment if you materially breach your con-
tractual obligations or your legal obli-
gations relating to our Service. In par-
ticular, we consider a material breach
to be:

acting or suspected of acting in breach
of the Legal regulations for exam-
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b)

c)

d)

18.5.

a)

b)

18. 6.

18.7

pouzijete Fidoo ucet nebo Fidoo kartu
Vv rozporu se Zdakonem AML,

uvedeni jakychkoliv nepravdivych udajq,
nebo kdyz ndm odmitnete sdélit udaje,
které mdame ze zdkona povinnost zjisto-
vat,

pokud u vds evidujeme pohleddvku po
splatnosti delSi nez 3 mésice,

pokud zjistime jiné zdsadni skute&nosti,
které vazné ohrozuji vasi schopnost fad-
né dostat svym zdvazkdm,

pokud nedodrzujete bezpelnostni
opatfeni, kterd zamezuji zneuziti Bez-
pecnostnich prvkd a neoprdvnénému
pouziti nebo zneuziti Fidoo aplikace.

Odstoupit okamzité od smlouvy mize
Fidoo Payments takeé v pfipadg, kdy zjis-
ti, Ze:

jste uveden v mezindrodnim sank&nim
seznamu nebo existuje riziko souvisejici
s legalizaci vynosu trestné ¢innosti &i fi-
nancovdni terorismu,

vasi oprdavnéni zdstupci, spolecnici, ak-
ciondfi nebo jiné osoby maijici ve vasi
spole¢nosti majetkovou ucast (jste-li
obchodni korporaci) jsou vedeni v me-
zindrodnim sank&nim seznamu nebo
existuji dalsi dlivody na zdkladé kterych
bychom je mohli vyhodnotit jako riziko-
vé nebo nedlvéryhodné v obchodnich
vztazich.

Na ukonc¢eni Rdmcové smlouvy se mU-
Zeme dohodnout.

Jste-li Klientem - fyzickou osobou pod-
nikatelem, pak Rdmcovd smlouva za-
nikd v pfipadé vaseho umrti. Jakmile se
o vasi smrti dozvime, budeme postupo-
vat podle téchto podminek tak, ze z{-
statek na vasem Fidoo uctu bude pre-
veden teprve v souladu s rozhodnutim
soudu o vypofdddni dédictvi.
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ple using a Fidoo account or Fidoo card
in breach of the AML Act,

providing any false information or refus-
ing to provide us with information that
we are legally obliged to collect,

if we keep a record of a debt more than
3 months overdue,

if we become aware of other material
facts which seriously jeopardize your
ability to properly meet your obligations,

if you fail to comply with security meas-
ures to prevent misuse of the Securi-
ty features and unauthorized use or
misuse of the Fidoo application.

Fidoo Payments may also withdraw
from the contract immediately if it finds
out that:

you are on an international sanctions
list or there is a risk related to the money
laundering or the financing of terrorism,

your authorized representatives, part-
ners, shareholders or other persons
having an ownership interest in your
company (if you are a business corpora-
tion) are listed on an international sanc-
tions list or there are other grounds on
which we could assess them as a risk or
untrustworthy business relationship.

We may agree on the termination of the
General Agreement.

If you are a Client - a natural person
entrepreneur, then the General Agree-
ment shall terminate in the event of your
death. Once we become aware of your
death, we will proceed in accordance
with these Terms and Conditions so
that the balance in your Fidoo account
will only be transferred in accordance
with the court's decision on the property
settlement.
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18.8.

18.9

Pravni  jedndni ukoneni Rdmcové
smlouvy lze ¢init pouze v pisemné formé,
ve Fidoo aplikaci nebo elektronicky zpU-
sobem a v poradi stanoveném Fidoo
Payments a/nebo Direct Fidoo.

Ukon¢enim Rdmcové smlouvy nejsou
dotéena ustanoveni tykajici se odpo-
védnosti za skodu, feseni spord ani dalsi
ustanoveni, z jejichz povahy vyplyvd, ze
maiji trvat i po zdniku U€innosti Rdmcové
smlouvy. Ukon&enim Rdmcové smlouvy
z jakéhokoliv pravniho dlvodu nejsou
dotéena jiz poskytnutd plnéni ani ndro-
ky z téchto plnéni vyplyvaijici pfed zdni-
kem Rdamcové smlouvy, zejména ndrok
na zaplaceni poplatkl za jiz poskytnuté
Sluzby.

18.10. Ukon&enim Rdmcové smlouvy zanikaji

i dalsi samostatné smlouvy, které jsme
mezi sebou uzavfeli a jsou na Rdmco-
vé smlouve zdvislé, zejména smlouva
o zpracovdni osobnich udaijd.

19. Reklamace, stiznosti
a spory

19.1.

19.2.

Reklomace a stiznosti vyfizuje Fidoo
Payments a Direct Fidoo v souladu
s Reklamac¢nim fddem, ktery naleznete
na Webu v sekci Uzite¢né informace.
Vadu plnéni Sluzby Fidoo mUZete reklo-
movat nejpozdéji do 2 mésicu.

Pro faddné poddni reklamace je nezbyt-
né pravidelné kontrolovat sprdvnost
zUc¢tovanych transakci a  poplatkd.
V pfipadé nesrovnalosti je nutné uplat-
nit svlj pripadny reklamacéni ndrok bez
zbytecného odkladu hned poté, co se
o tom dozvite. Mlzete podat reklamaci
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Legal acts of termination of the General
Agreement may only be done in writing,
in the Fidoo application or electronical-
ly in the manner and order specified by
Fidoo Payments and/or Direct Fidoo.

The termination of the General Agree-
ment shall not affect the provisions
related to the liability for damages, dis-
pute resolution, or any other provisions
which, by their nature, are intended to
last after the termination of the Gen-
eral Agreement. The termination of the
General Agreement for any legal rea-
son shall not affect the performance
already rendered or claims arising from
such performance, prior to the termina-
tion of the General Agreement, in par-
ticular the claim for payment of fees for
the Services already provided.

18.10. The termination of the General Contract

19.

shall also terminate other separate
contracts which we have concluded
between us and which are dependent
on the General Contract, in particular
the contract on the processing of per-
sonal data.

Claims, Complaints

and Disputes

19.1.

19.2.

Claims and complaints are
handled by Fidoo Payments and Direct
Fidoo in accordance with the Com-
plaints Regulations, which can be found
on the Web in the Useful Information
section. You may complain about a de-
fect in the performance of the Fidoo
Service within a maximum period of
2 months.

In order to properly file a claim, it is es-
sential to regularly check the accuracy
of the transactions and fees cleared.
In the event of a discrepancy, you must
make your claim without undue delay
as soon as you become aware of it. You
may submit a claim for up to a maximum
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19.3.

19. 4.

19.5.

19. 6.

19.7.

nejvyse 15 (patndcti) neautorizovanych
transakei u jedné Fidoo karty.

Oprdavnény uzivatel Fidoo aplikace mize
reklamovat neautorizovanou nebo ne-
sprdavné provedenou transakci bez pro-
dleni (okamzité) poté, co se o ni vy nebo
Drzitel Fidoo karty dozvite, nejpozdéji
v8ak do 2 mésicl od data zauctovdni
transakce za predpokladu, Zze mdte vaz-
ny dlvod, pro¢ jste nds nemohli informo-
vat drfive. Pokud neuplatnite reklamaci
do 2 mésicl od zauctovdni reklamované
transakce, ztrdcite prdvo na jeji ndpravu
i moznost uplatnit toto prdvo u soudu.

Budete pozdaddni o vyplnéni pisemného
formuldre popisujiciho pfi¢inu reklama-
ce a o doruceni kopie dokladd souvi-
sejicich s reklamovanou transakei. Jste
povinni ndm dolozit, ze jste reklamova-
nou transakci neautorizovali nebo byla
provedena ndmi nesprdvné. Nedoloze-
ni nebo odmitnuti dolozeni pozadova-
nych dokumentd mUze vést k zamitnuti
a ukonceni reklamac¢niho procesu.

Pokud bude plnéni Sluzby Fidoo vadné
v rozsahu ¢€ldnku 14 a vada bude od-
stranitelnd, nemlzete pozadovat sle-
vu z ceny, pokud je vada odstranitelnd
a my jsme pfipraveni takovou vadu (a)
odstranit; (b) bez zbyte¢ného odkladu
zacneme vyvijet ¢innost sméfujici k od-
stranéni vady; (c) v takové &innosti fad-
né& pokracujeme; a (d) v rozumném &ase
a fadné vadu odstranime ¢i predmét pl-
néni vyménime za bezvadné.

O vysledku ¢&i stavu vasi reklamace bu-
dete informovdni ve lhatdch stanove-
nych v Reklama&nim fadu.

V pfipadech zjevné neoprdvnéné rekla-
mace vam mohou byt uctovdny poplatky
spojené s vyfizenim takove reklamace.
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of fifteen (15) unauthorized transactions
per a single Fidoo card.

An Authorized user of the Fidoo applica-
tion may claim an unauthorized orincor-
rectly executed transaction without de-
lay (immediately) after you or the Fidoo
cardholder become aware of it, but no
later than 2 months from the date of
clearing the transaction, provided that
you have a legitimate reason why you
could not inform us sooner. If you do
not make a claim within 2 months of the
clearing the transaction complained of,
you will lose the right to redress it and
the ability to pursue this right in court.

You will be requested to fill in a form
describing the cause of the complaint
and provide a copy of the documents in
relation to the transaction you are com-
plaining about. You are asked to provide
us with evidence that the transaction
complained of was not authorized by
you or was incorrectly executed by us.
Failure or refusal to provide required
documents may result in the rejection
and termination of the claim process.

If the performance of the Fidoo Services
is defective within the scope of clause
14 and the defect is remediable, you are
not entitled to claim a price reduction if
the defect is remediable and we are pre-
pared to (a) remedy such defect; (b) with-
out undue delay commence an action to
remedy the defect; (c) duly continue such
actions, and (d) remedy the defect or re-
place the subject matter of the perfor-
mance with a faultless item within a rea-
sonable time and in an orderly manner.

You will be informed of the result or sto-
tus of your complaint within the time lim-
its stipulated in the Complaints Regula-
tions.

In cases of manifestly unfounded
claims, you may be charged fees asso-
ciated with the handling of such claims.
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19.8.

19.9

19.10.

V pripadé, ze budete mit pocit, ze Di-
rect Fidoo nebo Fidoo Payments ne-
dodrzeli jakoukoliv povinnost (at uz
vyplyvaijici z Prdavniho pfedpisu nebo
z uzaviené Rdmcové smlouvy) nebo ne-
souhlasite s konkrétnim postupem, ma-
Zete podat stiznost. Vase stiznost bude
peclivé provérena a o vysledku Setfeni
budete informovdni. Mdte téz pravo po-
dat stiznost na Fidoo Payments orgdnu
dohledu CNB.

Pokud vy nebo Drzitel Fidoo karty bu-
dete mit jakékoli spory ohledné ndkup
provedenych pomoci Fidoo karty, méli
byste tyto spory vyresit sobchodni-
kem. Fidoo Payments neni odpovédno za
kvalitu, bezpe&nost, zdkonnost ani zadny
jiny aspekt jakéhokoli zbozi nebo sluzeb
nakoupenych pomoci Fidoo karty.

K feSeni soudnich spor( je ddna pravo-
moc soudu v Ceské republice.

20. Na zdavér

20. 1L

20.2.

20. 3.

Kterdkoliv nebo vS8echna naSe prdva
a povinnosti vyplyvaijici z téchto Podmi-
nek mizeme bez vaseho souhlasu po-
stoupit nebo vykonat prostifednictvim
jakeékoli jiné osoby, kterd je schopna po-
skytovat Sluzby podle téchto Podminek.

Nejste oprdvnéni bez naseho predcho-
ziho pisemného souhlasu postoupit, za-
stavit nebo jinak zatizit vase pohleddv-
ky za ndmi.

Rdamcovd smlouva se Fidi prdvnim Fd-
dem Ceské republiky, zejména Obg&an-
skym zdkonikem, v platném znéni. Pokud
jsme se odchylili od ustanoveni Prdv-
nich predpist, prdvni vztahy mezi ndmi
a vami se Fidi a vykladdaji vyluéné ujed-
ndanimi Rdmcové smlouvy a Obchodnich
podminek.
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In the event that you feel that Direct
Fidoo or Fidoo Payments has failed to
comply with any obligation (whether un-
der the Legal regulation or the General
Agreement) or you disagree with a par-
ticular practice, you may file a com-
plaint. Your complaint will be carefully
investigated and you will be informed
of the result of the investigation. You
also have the right to lodge a complaint
with the Fidoo Payments supervisory
authority, i. e., the CNB.

If you or the Fidoo cardholder have any
disputes regarding purchases made
using the Fidoo card, you should re-
solve these disputes with the Merchant.
Fidoo Payments is not responsible for
the quality, safety, legality or any other
aspect of any goods or services pur-
chased using the Fidoo card.

The courts in the Czech Republic have
jurisdiction to settle legal disputes.

20. In Conclusion

20. 1L

20.2.

20.3.

We may assign or exercise any or all
of our rights and obligations under
these Terms and Conditions without
your consent through any other person
who is capable of providing the Servic-
es under these Terms and Conditions.

You may not assign, pledge or other-
wise encumber your receivables from
us without our prior written consent.

The General Agreement is governed by
the law of the Czech Republic, in par-
ticular the Civil Code, as amended. Inso-
far as we have deviated from the provi-
sions of the Legal regulations, the legal
relations between us and you shall be
exclusively governed by and construed
in accordance with the provisions of the
General Agreement and the Terms and
Conditions.
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20.4. Platebni sluzba Fidoo Payments se fidi

20.5.

20. 6.

20.7.

20.8.

také ZPS; avsak nepouziji se ndsledu-
jici ustanoveni Prdavnich predpist: ZPS
- § 130 odst. 1, § 132 az 155, § 160, §
176, § 182 odst. 1, § 183 az 185, § 187
odst.1 a §188 odst. 1 a 2; CBPR - ¢l 4.
U Neplatebni sluzby Fidoo Payments se
nepouziji ndsledujici ustanoveni Ob&an-
ského zdkoniku: § 238%9b az § 2389F.

Z&dnd ze stran neni povinna &init cokoli
podle téchto Podminek, co by zpUsobi-
lo poruseni jakychkoli platnych zdkon(
zZ jejich strany.

Pokud se né&jaky ¢ldnek Smluvni doku-
mentace stane neplatnym nebo neu-
¢innym plati, Zze je plné oddélitelny od
ostatnich ¢lankd daného dokumentu.
Ostatni ¢lanky téchto dokumentd zstd-
vaji v takovémto pfipadé naddle v plné
platnosti a ucinnosti.

V pfipadé rozporu mezi sjednanymi
Smluvnimi dokumenty maji prednost
jejich ustanoveni v pofadi: Rdmcovad
smlouva, Cenik, zvldastni obchodni pod-
minky a tyto obchodni podminky. Zvlast-
ni ustanoveni maji pfednost pred obec-
nymi.

Tyto podminky jsou platné a ucinné ode
dne 28.11.2023.
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The Fidoo Payments’' Payment Service is
also governed by the PSA; however, the
following provisions of the Legal regula-
tions do not apply to the Fidoo Payments'
Payment Service: the PSA - Sections
130(1), 132 to 155, 160, 176, 182(1),
183 to 185, 187(1) and 188(1) and (2);
CBPR - Article 4. For Non-Payment Ser-
vice and Fidoo Payments, the Civil Code
shall be applicable, but the following
provisions of the Civil Code shall not
apply: sections 2389b to 2389F.

Neither party shall be obliged to do any-
thing under these Terms and Conditions
that would cause them to violate any
Applicable laws.

If any article of the Contractual docu-
mentation becomes invalid or ineffec-
tive, it shall be fully severable from the
other articles of the said document. The
other articles of these documents shall
remain in full force and effect in such an
event.

In the event of a conflict between the
agreed Contractual documentation,
their provisions shall prevail in the fol-
lowing order: General Agreement, Price
list, Special Terms and Conditions, and
Terms and Conditions. The specific pro-
visions take precedence over the gener-
al provisions.

These Terms and Conditions are valid
and effective as of 28th November
2023.
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CAST II: Podminky pouZivani
Fidoo karet

Tato ¢dst upravuje vztahy mezi vdmi a Fidoo
Payments pfi poskytovdani Platebni sluzby
Fidoo Payments.

1. Uvodem

1.1. Tyto Podminky pouzivdni Fidoo karet jsou
uréené pro Drzitele Fidoo karet.

1. 2. Podminky pouzivani Fidoo karet stanovuji
zdkladni pravidla pfi vyddvadni a pouzivani
Fidoo karty mezi vdmi a Fidoo Payments

jako poskytovatelem platebni sluzby.

1. 3. Vy jako Drzitel Fidoo karty mdte povinnost

se s témito podminkami sezndmit.

1. 4. V pfipadég, ze po precteni téchto podmi-
nek je naddle néco nejasné ¢i nesrozumi-
telné, prosim obratte se na kontaktni oso-
bu ve vasi spole¢nosti, kterd zodpovidd
za spoluprdci s Fidoo Payments. Kontakt
naleznete ve Fidoo aplikaci, a to u uziva-

tell s oznacenim ,Hlavni sprdvce”.

2. Definice

3D secure kod - jednordzovy kod zasilany
Vv procesu autorizace platebni transakce na re-
gistrované Telefonni &islo.

Aktivni karta - Fidoo karta, kterd je platnd, ne-
blokovand, aktivovand a mizete ji pouzivat.

AML zmocnénec - uréend osoba u vds ve fir-
mé, kterd zaznamendvd identifika&ni Udaje Dr-
Ziteld Fidoo karet do Fidoo aplikace.

Bezpecnostni prvky - prvky, kterymi je chranén
pristup do Fidoo aplikace nebo které slouzi
k autorizaci pokynl pfi poskytovdni plateb-
nich sluzeb. Jsou to zejména uzivatelskeé jméno,
vstupni heslo, PIN pro pfihldseni do mobilni ap-
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PART Il: Terms of use of
Fidoo cards

This section governs the relationship between
you and Fidoo Payments in providing the Fidoo
Payments' Payment Service.

1. Introduction

1.1. The Terms of use of Fidoo cards are in-
tended for Fidoo cardholders.

1.2. The Terms of use of Fidoo -cards
set out the basic rules for the issue
and use of the Fidoo Card between
you and Fidoo Payments' as the payment

service provider.

1. 3. You as a Fidoo cardholder are required to
acquaint yourself with these Terms and

Conditions.

1. 4. If, after reading these Terms and Con-
ditions, anything is still unclear or illegi-
ble, please contact the contact person
in your company who is responsible for
working with Fidoo Payments. The con-
tact can be found in the Fidoo application
with users designated as '‘Main Adminis-

trator’.

2. Definitions

3D secure code - a one-time code sent during
the payment transaction authorization pro-
cess to the registered Phone Number.

Active card - a Fidoo card that is valid, un-
blocked, activated and can be used by you.

AML agent - a designated person in your com-
pany who records the Fidoo cardholders' iden-
tification data into the Fidoo application.

Security features - the features that protect
the access to the Fidoo application or are used
to authorize instructions when providing pay-
ment services. In particular, these are the us-
ername, entry password, PIN code for logging
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likace, biometrické udaje (otisk prstu, oblite)),
PIN k Fidoo karté, kontrolni otdzky, telefonni &is-
lo. Mezi bezpecnostni prvky jsou fazeny i jed-
nordzové autentiza¢ni kody, které jsou posild-
ny prostfednictvim SMS nebo které si vytvdfite
pomoci ndmi poskytnutych zafizeni a aplikaci,
pokud jsou vyzadovdny, potvrzovaci kédy 3D
Secure a potvrzovaci ozndmeni z mobilni ap-
likace.

CVC2 - bezpecnostni kod, trojCisli, které nalez-
nete na zadni strané Fidoo karty.

Digitalizace Fidoo karty - Vytvoreni digitalniho
obrazu Fidoo karty (Digitalizovand Fidoo karta)
pomoci aplikace treti strany, kterd umoznuje
prostfednictvim mobilniho zafizeni s Funkeci NFC
provdadét bezkontaktni platby a platby na inter-
netu.

Direct Fidoo - Direct Fidoo a. s., se sidlem Pod
Drdhou 1636/1, Praha 7, Hole3ovice, 170 OO,
ICO: 281 45 780, zapsand v obchodnim rejst-
fiku vedeném Méstskym soudem v Praze, oddil
B, vlozka 18762.

Disponibilni zlstatek - zUstatek na vagem ka-
retnim Uctu snizeny o blokované ¢dstky z dtivo-
du provedenych, avsak dosud nezuctovanych
karetnich transakci.

Drzitel Fidoo karty - Vy, jako fyzickd osoba, ur-
¢end Klientem (nejéasté&ji vadim zaméstnava-
telem), na jehoz zadost vam byla vyddna Fidoo
karta k firemnim uceltm.

Fidoo aplikace - je Fidoo webovd aplika-
ce nebo Fidoo mobilni aplikace.

Fidoo karta - Mastercard karta slouZzici k Uhro-
dé nebo distribuci firemnich vydajl vydand
spolec¢nosti Fidoo Payments.

o Osobni Fidoo karta - nepfenosnd Fidoo
karta vydand konkrétnimu DrZiteli karty
na jmeéno

e Tymova Fidoo karta - Fidoo karta vydand
pro tym ve Vasi spole¢nosti, kterou mlze
v rdmci ureného tymu vyuzivat vice Drzi-
tell karet, avSak v dany okamzik mUze byt
uzivand pouze jednim Drzitelem karty.
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into the Fidoo mobile application, biometric
data (fingerprint, face), PIN for the Fidoo card,
control questions, and the Phone number. Se-
curity features also include one-time authenti-
cation codes that are sent via SMS or that you
create using devices and apps provided by us,
if required, 3D Secure confirmation codes and
confirmation notifications from the Fidoo mo-
bile application.

CVC2 - security code, a three-digit code found
on the back of the Fidoo card.

Digitization of the Fidoo Card - Creating a dig-
ital image of the Fidoo Card (Digitized Fidoo
Card) using a third-party application that en-
ables contactless and online payments via
a mobile device with NFC functionality.

Direct Fidoo - Direct Fidoo a. s., with registered
office at Pod Drdhou 1636/1, Praha 7, HoleSo-
vice, 170 00, ICO: 28145780, registered in the
Commercial Register maintained by the Muni-
cipal Court in Prague, section B, entry no. 18762.

Available balance - the balance of your Fidoo
account less any amounts blocked due to card
transactions made but not yet settled.

Fidoo cardholder - you, as an individual, des-
ignated by the Client (most frequently your
employer) at whose request you have been is-
sued a Fidoo card for business purposes.

Fidoo application - is the Fidoo web applico-
tion or the Fidoo mobile application.

Fidoo card - a Mastercard card used for pay-
ment or distribution of business expenses
issued by Fidoo Payments.

e  Personal Fidoo Card - a non-transferable
Fidoo Card issued in the name of a specif-
ic Cardholder.

o Team Fidoo Card - a Fidoo Card issued
to a team within your company that can
be used by multiple Cardholders within
a designated team, but can only be used
by one Cardholder at a time.
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Fidoo mobilni aplikace - je ke staZeni v ob-
chodech s aplikacemi App Store (pro mobilni
zafizeni s operaénim systémem iOS) a Google
Play (pro mobilni zafizeni s opera&nim systé-
mem Android). Slouzi Drziteli karty k zobrazeni
zUstatku na Fidoo karté, provedenych transak-
cich, k zobrazeni PINu, k okamzitému zabloko-
vdni ¢i uzaméeni Fidoo karty a také k silnému
ovéreni Drzitele karty.

Fidoo Payments - Direct Fidoo Payments s.r. 0.,
se sidlem Pod Drdhou 1636/1, Praha 7, Hole$o-
vice, 170 00, ICO: 026 90 446, zapsand v ob-
chodnim rejstiiku vedeném Méstskym soudem
v Praze, oddil C, vlozka 222689, platebni institu-
ce s opravnénim CNB.

Fidoo webova aplikace - zabezpecend
webovd aplikace, prostfednictvim které si
Klient nastavuje, spravuje a celkoveé vyuzivd
Sluzby Fidoo.

Funkce NFC - funkce mobilnich zafizeni pod-
porujicich technologii NFC (Near Field Commu-
nication), kterd umoziuje bezdrdtovy prenos
dat mezi zafizenimi na krdatkou vzddlenost.

Hlavni sprdavce - ur¢end osoba u vds ve fir-
mé, kterd zaqjistuje zdkladni podporu a se
kterou Fidoo Payments nebo Direct Fidoo pri-
mdrné komunikuje.

Klient - V&§ zaméstnavatel, spole¢nost ¢i pod-
nikatel, ktery s Fidoo Payments a Direct Fidoo
uzaviel Rdmcovou smlouvu a rozhodl o objed-
ndni vasi Fidoo karty k firemnim uc¢ellim.

Mobilni penézenka - aplikace tfeti strany, kte-
rd umoznuje prostfednictvim mobilniho zafize-
ni s Funkci NFC provdadét bezkontaktni platby
a platby na internetu.

Notifikace - upozornéni, ve kterych jste infor-
movdni o uddlostech spojenych s vyuzivanim
Fidoo karty.

Obchodnik - subjekt, ktery pfijimda penéz-
ni prostfedky z Fidoo karty k uhradé za zbozi
a sluzby.
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Fidoo mobile application - is available for
download in the App Store (for iOS mobile
devices) and Google Play (for Android mobile
devices). It is used by the Cardholder to view
the Fidoo card balance, transactions made,
to view the PIN, to instantly block or lock the
Fidoo card and also to strongly authenticate
the Cardholder.

Fidoo Payments - Direct Fidoo Payments s. . 0.,
with registered office at Pod Drdhou 1636/1,
Praha 7, Hole$ovice, 170 00, ICO: 02690446,
registered in the Commercial Register main-
tained by the Municipal Court in Prague, sec-
tion C, entry no. 222689, a payment institution
authorised by the Czech National Bank.

Fidoo web application - a secure web appli-
cation through which the Client sets up, man-
ages and generally uses the Fidoo Services.

NFC - a feature of mobile devices that support
Near Field Communication (NFC) technology,
which enables wireless data transfer between
devices over a short distance.

Main Administrator - the designated person
in your company who provides basic support
and with whom Fidoo Payments or Direct Fidoo
primarily communicates.

Client - your employer, company or entrepre-
neur who has entered into a General Agree-
ment with Fidoo Payments and Direct Fidoo
and has decided to order your Fidoo card for
business purposes.

Mobile Wallet - a third-party application that
allows you to make contactless and online
payments via a mobile device with NFC func-
tionality.

Notifications - alerts informing you of events
related to the use of your Fidoo card.

Merchant - an entity that accepts funds from
a Fidoo card to pay for goods and services.
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Obnovend karta - karta, kterou vam vyddme
automaticky pfi uplynuti platnosti vasi pavodni
Fidoo karty, pokud se nedohodneme jinak.

Oprdavnény uzivatel Fidoo aplikace nebo
Oprdavnény uzivatel - Uzivatel, ktery md
ve Fidoo aplikaci nastavend uzivatelskd oprav-
néni provdadét jménem vasi spole¢nosti rizné
ukony.

PIN - ciselny osobni identifika¢ni kod, ktery
slouZi k autorizaci transakce pfi platbé u Ob-
chodnika a vybéru z bankomatu.

Pracovni den - den, ve kterém jsou otevieny
banky na tzemi Ceské republiky, a mezi takovy-
mi bankami maze byt provdadén platebni styk.

Provozni doba - provozni doba od 9 do 17 hod
v Pracovni den v Ceské republice.

Prevydand Fidoo karta - Fidoo karta, kterou
jsme Vam vydali na zddost Hlavniho sprdvce,
a to z diivodu ztrdty, odcizeni ¢i zneuziti Fidoo
karty. Pfevydand Fidoo karta md nové ochran-
né prvky a PIN.

Telefonni €islo - mobilni telefonni ¢islo Drzitele
Fidoo karty, které je uvedeno ve Fidoo aplikaci
a na které zasildme SMS s potvrzovacimi nebo
autentiza¢nimi kody.

Zafizeni - mobilni zafizeni, jehoz prostifednic-
tvim lze Digitalizovanou Fidoo kartu pouzit,
jakoz i mobilni zafizeni, které vyuzivdte pro pfi-
stup do Fidoo mobilni aplikace.

V4 ”

3. Aktivace a pouzivani
Fidoo karty

3.1. Fidoo karta je vyddna na jméno Klienta
a zdroven obsahuje vase jméno a pfijme-
ni, pfipadné jiné ozna&eni (napf. tymu &i
projektu) v pripadé Tymové Fidoo karty.

3. 2. Osobni Fidoo kartu je nutné ihned po jejim
obdrzeni podepsat na podpisovy prou-
zek. Podpis na podpisovém prouzku musi

byt vidét po celou dobu platnosti vasi
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Renewal card - a card that we will issue to you
automatically when your original Fidoo card
expires, unless we agree otherwise.

Authorized user of the Fidoo application or
Authorized user - a user who has user au-
thorizations set up in the Fidoo application to
perform various operations on behalf of your
company.

PIN - a numeric personal identification code
used to authorize the transaction when paying
at the Merchant and withdrawing from an ATM.

Working day - a day on which banks are open
in the Czech Republic and payments can be
made between such banks.

Working hours - working hours from 9 am to
5 pm on a Working day in the Czech Republic.

Reissued Fidoo Card - a Fidoo Card that we
have issued to you at the request of the Mas-
ter Administrator due to a lost, stolen or mis-
used Fidoo Card. The reissued Fidoo Card has
new security features and a new PIN.

Phone number - the Fidoo cardholder's mobile
phone number, which is listed in the Fidoo ap-
plication and to which we send SMS with con-
firmation or authentication codes.

Device - the mobile device through which the
Digitized Fidoo Card can be used, as well as
the mobile device you use to access the Fidoo
mobile app.

3. Activation and Use of the
Fidoo Card

3.1. The Fidoo card is issued in the Cli-
ent's name and also contains your name
and surname, or another identification
(For example team or project) in the case
of a team Fidoo card.

3. 2. Fidoo's personal card must be signed on
the signature strip immediately upon re-
ceipt. The signature on the signature strip

must be visible for the whole validity pe-
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Fidoo karty. Fidoo tymovou kartu neni po-
tfeba podepisovat.

Kartu aktivujete ve Fidoo aplikaci. Pfed ak-
tivaci Fidoo kartu nelze pouzivat.

Aktivaci karty prebirdte zodpovédnost za
Fidoo kartu a zdroven potvrzujete seznd-
meni s témito Podminkami pro pouzivdni
Fidoo karty. To plati, i kdyz Fidoo kartu ak-
tivuje jiny Opravnény uzivatel vasim jmé-
nem.

Aktivovanou osobni Fidoo kartu lze Digi-
talizovat. Berete na védomi, ze v pfipa-
dé odinstalovani Mobilni penéZenky ze
Zatizeni nedojde k odstranéni Digitali-
zované Fidoo karty ze Zafizeni, ale pou-
ze k zdniku moznosti provddét platebni
transakce prostfednictvim Mobilni pené-
Zenky. Digitalizovanou Fidoo kartu mUze-
te ze Zafizeni, resp. z Mobilni pené&zZenky
kdykoli odstranit. Odstranéni nemd vliv na
platnost fyzické Fidoo karty.

Pfevydanou Fidoo kartu, kterd jiz byla Di-
gitalizovand neni potfeba znovu Digitali-
zovat.

Fidoo Payments je oprdavnéno kdykoli jed-
nostranné ukongit podporu fungovdni Di-
gitalizovanych Fidoo karet v rdmci dané
Mobilni penézenky.

Poskytovatel Mobilni penézenky nebo ka-
retni schéma Mastercard jsou oprdvnéni
pozastavit &i ukongit funk&nost Mobilni
penézenky ve vztahu k dané Fidoo karté,
a to zejména z dlivodu obnoveni ¢i zacho-
vdni bezpecnosti.

Funk&nost Mobilni penézenky a zpUsob je-
jiho pouzivdni, jakoz i moznost poskytova-
tele Mobilni penéZenky funk&énost zménit,
pozastavit &i ukoncit jsou upraveny v pod-
minkdch poskytovatele Mobilni penézen-
ky.

3.10. Jestlize dojde k pouziti ztracené nebo

odcizené Fidoo karty nebo jejimu zne-
uziti, odpoviddte za ztrdtu z neautori-
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riod of your Fidoo card. The Fidoo team
card does not need to be signed.

You can activate the card in the Fidoo
application. The Fidoo card cannot be
used before activation.

By activating the Card, you assume the
responsibility for the Fidoo card and you
acknowledge your acceptance of this
Terms of use of the Fidoo card. This ap-
plies even if another Authorized user acti-
vates the Fidoo card on your behalf.

An activated personal Fidoo card can be
digitized. You acknowledge that if the Mo-
bile Wallet is uninstalled from the Device,
the Digitized Fidoo Card will not be re-
moved from the Device, but only the abili-
ty to make payment transactions through
the Mobile Wallet will be terminated. You
may remove the Digitized Fidoo Card from
the Device or the Mobile Wallet at any
time. Removal does not affect the validity
of the physical Fidoo Card.

The reissued Fidoo card that has already
been digitized does not need to be Digi-
tized again.

Fidoo Payments is entitled to unilaterally
terminate the support for the operation of
Digitized Fidoo Cards within a given Mo-
bile Wallet at any time.

The Mobile Wallet Provider or the Master-
card Card Scheme Provider are entitled to
suspend or terminate the functionality of
the Mobile Wallet related to a given Fidoo
Card, in particular for the purpose of rein-
stalling or maintaining security.

The functionality of the Mobile Wallet and
the manner of its use, as well as the ability
of the Mobile Wallet Provider to change,
suspend or terminate the functionality,
are governed by the terms and conditions
of the Mobile Wallet Provider.

If a lost or stolen Fidoo card is used
or misused, you will be liable for loss-
es from unauthorized transactions
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3.11

3.12.

3.13.

zovanych transakci do vySe 50 EUR za
kazdou jednotlivou transakci az do oka-
mziku, kdy ddate pokyn k blokaci Fidoo
karty ve Fidoo aplikaci ¢&i informuje-
te Fidoo Payments. Fidoo Payments
nese odpovédnost nad rdmec vasi spo-
luticasti za ztrdtu pouze do 15 (patndc-
ti) neautorizovanych transakci na jedné
Fidoo karté, vy nesete v plném rozsahu
odpovédnost za ztratu od 16 (Sestndc-
té) neautorizované transakce. Jakmile
Fidoo Payments informujete o odcizeni,
ztrdté nebo zneuziti Fidoo karty, kond&i
vaSe odpovédnost za jakékoli ndsled-
né transakce na Fidoo karté. Tento od-
stavec neplati, pokud odpovédnost za
ztratu nesete v plném rozsahu, jok je
uvedeno v ndsledujicim odstavci.

Odpoveédnost za ztrdtu z neautorizova-
né transakce nesete v plném rozsahu,
pokud budete jednat podvodné nebo
umyslné ¢i z hrubé nedbalosti poru-
Site nékterou ze svych povinnosti ty-
kajici se bezpecného pouzivani Fidoo
karty a Fidoo aplikace. Pro uréeni Vasi
odpovédnosti (spoluti¢asti) jsou roz-
hodné datum a ¢as hldseni ztrdty nebo
krddeze Fidoo karty &i Zafizeni s Digitali-
zovanou Fidoo kartou. Sou¢asné rozho-
duje i to, jestli byl pouzit PIN a jestli jste
dodrzeli vSechny povinnosti, které vy-
plyvaji z podminek pro pouzivani Fidoo
karet a nasich Obchodnich podminek.
Bezpecnostni prvky musite chrdnit.

Vase Fidoo karta je platnd do konce mé-
sice, ktery je na ni uveden. Po skon&eni
platnosti Fidoo karty neni mozné kartu
pouzivat. Pred koncem platnosti ptvodni
Fidoo karty bude Fidoo Payments Hlav-
niho sprdvce vcas o vyprseni platnosti
informovat.

Pfi obnové Fidoo karty dochdzi k au-
tomatické obnové také Digitalizované
Fidoo karty.
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up to a maximum of EUR 50 per each
transaction until you instruct the Fidoo
card to be blocked in the Fidoo ap-
plication or inform Fidoo Payments.
Fidoo Payments shall only be liable be-
yond your deductible for the loss of up
to 15 (fifteen) unauthorized transactions
on a single Fidoo card. You shall be ful-
ly responsible for the loss from the 16th
(sixteenth) unauthorized transaction.
Once you have notified Fidoo Payments
of the theft, loss or misuse of your Fidoo
card, your liability for any subsequent
transactions on your Fidoo card ends.
This paragraph does not apply if you
are fully responsible for the loss, as set
out in the following paragraph.

You are fully liable for the loss from
an unauthorized transaction if you act
fraudulently or intentionally or gross-
ly negligently breach any of your ob-
ligations regarding the safe use of
the Fidoo card and Fidoo application.
The date and time of reporting the loss
or theft of the Fidoo card or Device with
Digitized Fidoo Card is critical in deter-
mining your liability (deductible). At the
same time, it also determines whether
a PIN was used and whether you have
complied with all obligations under the
Terms of use of Fidoo Cards and our
Terms and Conditions. You must protect
the Security features.

Your Fidoo card is valid until the end
of the month shown on it. You can-
not use your Fidoo card after the ex-
piry date. Prior to the expiration of the
original Fidoo card, Fidoo Payments will
notify the Main Administrator of the ex-
piration in a timely manner.

When the Fidoo Card is renewed, the
Digitized Fidoo Card is also automati-
cally renewed.
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3.14.

3.15.

3.16.

3.17.

3.18.

Zplsob pouzit Fidoo karty, jeji limity,
nastaveni a zplsob dobiti nastavuje
Oprdvnény uzivatel ve Fidoo aplikaci.

Disponibilni zlstatek na vasi Fidoo kar-
té naleznete ve Fidoo aplikaci.

Skute€nou vysi moznych platebnich
transakci  ur€uje vySe Disponibilni-
ho zlstatku na vasi Fidoo karté. Pokud
byste pfi ndkupu/vybé&ru méli prekrodit
Disponibilni zlstatek, bude platebni
transakce zamitnuta.

V pfipadg, ze potfebujete vyssi Dispo-
nibilni zUstatek, obratte se prosim na
Hlavniho sprdvce u vds ve spolenosti
¢i pozddejte o penézni prostfedky pro-
stfednictvim Fidoo aplikace.

Kartu nelze pouzivat k provddeéni hoto-
vostnich transakei (vyjma vybéru z ban-
komatu), jako je napt. sluzba cash back,
vybér hotovosti na bankovni prepdzce,
ndkup valut, sluzby sméndrny apod.

4. Bezpecnostni
Udaje k Fidoo karté

4.1

4.2.

4.3.

4.4,

PIN vasi karty vam zobrazime hned po jeji
aktivaci ve Fidoo aplikaci. Pozdadat o zob-
razeni vaseho PINu mdzete i kdykoliv poz-
degji.

P¥i zobrazeni PINu ve Fidoo aplikaci je nut-
né zaijistit bezpetné podminky, aby nikdo
jiny nemohl tento udaj vidét a pfipadné ho
zneuzit.

Je vasi povinnosti jednat tak, aby nedo-
Slo k odcizeni, ztraté nebo zneuZiti Fidoo
karty neoprdvnénymi osobami. Rovnéz
mdte povinnost chrdnit Fidoo kartu pred
magnetickym, mechanickym i tepelnym
poskozenim.

SvUj PIN musite chrdnit a uchovdvat v taj-
nosti. V zddném pfipadé si nezazname-
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The way the Fidoo card is used, its lim-
its, settings and the top-up method are
set by the Authorized user in the Fidoo
application.

The Available balance on your Fidoo
card can be found in the Fidoo applica-
tion.

The actualamount of potential payment
transactions is limited by the Availa-
ble balance on your Fidoo card. Should
you exceed the Available balance when
making a purchase/withdrawal, the
payment transaction will be declined.

If you need a higher Available balance,
please contact the Main Administra-
tor in your company or request funds
through the Fidoo application.

The card cannot be used for cash
transactions (except ATM withdrawals)
such as cash back, cash withdrawals
at a bank counter, currency purchases,
currency exchange services etc.

4. Fidoo Card Security
Information

4.1

4.2.

4.3.

4.4,

We will show you your card PIN as soon
as you activate it in the Fidoo application.
You can also request to display your PIN
at any later time.

When displaying the PIN in the Fidoo ap-
plication, it is necessary to ensure secure
conditions so that no one else can see the
PIN and possibly misuse it.

It is your responsibility to act in such way
to prevent the theft, loss or misuse of your
Fidoo card by unauthorized persons. You
also have a duty to protect the Fidoo card
from magnetic, mechanical and thermal
damage.

You must protect and keep your PIN se-
cret. In no case should you write your PIN
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ndvejte PIN pfimo na kartu &i do jeji bliz-
kosti. SvUj PIN nikdy nikomu nesdéluijte, ani
osobné ani e-mailem ¢&i telefonem.

Fidoo aplikaci, Zafizeni a Fidoo kartu jste
povinni pouzivat v souladu s Rdmcovou
smlouvou a dodrzovat bezpe€nostni
opatreni, kterd zamezuji zneuziti Bezpec-
nostnich prvkd a neoprdvnénému po-
uziti nebo zneuziti Fidoo aplikace ¢&i Zafi-
zeni. Zejména mdte povinnost:

chrdnit pfed moznym zneuzitim Zafize-
ni, Mobilni penézenku, Fidoo kartu, jakoz
i veSkeré ochranné prvky Fidoo karty, ddle
nezpfistupnit Bezpecnostni prvky treti
0sobé, neuklddat je na Trvalé nosice dat
ani je nenechdvat pfistupné neoprdavné-
nym osobdm,

chrdnit pred ztrdtou, odcizenim ¢&i zneuzi-
tim Zafizeni a zabezpeclit Zafizeni pfistu-
povymi udaiji (hapt. heslo, otisk prstu),

zaddvat své Bezpecnostni prvky jen na
ndmi ur€enych internetovych strankdch,
do nasich aplikaci, do Mobilni penézenky
nebo do aplikaci poskytovateld sluzby
neprimého ddni platebniho pfikazu nebo
poskytovatell sluzby informovdni o uctuy,

bez prodleni prostfednictvim Fidoo apli-
kace nebo v Provozni dobé kontaktovdnim
Klientské linky ozndmit ztrdtu, odcizeni,
zneuziti nebo podezfeni na zneuziti Bez-
pec¢nostnich prvkd, Fidoo aplikace, Fidoo
karty nebo Zafizeni, Digitalizovanou Fidoo
kartu lze zablokovat také na strdnkdach
poskytovatele Mobilni penézenky, a to na-
hlaSenim ztrdty nebo kradeze Zafizeni

neumoznit do Zafizeni s mobilni aplikaci
¢i Mobilni penézZenkou uloZit jiné nez vase
biometrické Udaje, pokud biometrické
udaje ulozené v tomto zafizeni vyuzivdte
pro prihlasovani do Fidoo aplikace nebo
pro potvrzovdni a provddéni operaci,
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directly on or near your card. Never dis-
close your PIN to anyone, either in person
or by email or phone.

You must use the Fidoo application, De-
vice and Fidoo card in accordance with
the General Agreement and comply with
security measures to prevent misuse of
the Security features and unauthorized
use or misuse of the Fidoo application or
the Device. In particular, you have the fol-
lowing obligations:

protect the Device, the Mobile Wallet, the
Fidoo Card and any security features of
the Fidoo Card from potential misuse, and
not to disclose the Security features to
any third party, store them on Permanent
data carrier or leave them accessible to
unauthorized persons,

protect the Device from loss, theft or mis-
use and secure the Device with access
data (e. g. password, fingerprint),

only enter your Security features on our
designated websites, in our applications,
into the Mobile Wallet, in the applications
of indirect payment order or account in-
formation service providers,

report the loss, theft, misuse or suspected
misuse of the Security Features, the Fidoo
Application, the Fidoo Card or the Device
without delay via the Fidoo Application or
during the Hours of Operation by contact-
ing the Customer Care Line. The digitized
Fidoo Card may also be blocked on the
Mobile Wallet Provider's website by re-
porting the loss or theft of the Device,

not to enable storing biometric data other
than your biometric data in your Fidoo mo-
bile application device or the Mobile Wal-
let if you use the biometric data stored
in that device for logging into the Fidoo
application or for authenticating and per-
forming transactions,
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zajistit, aby zadny software tfetich stran,
ktery vyuzivdte pro pfistup do Fidoo apli-
kace nezasahoval do softwarového pro-
stfedi Fidoo aplikace. Jde zejména o po-
kus zpétné analyzovat, rozklddat nebo
odvodit zdrojovy kéd nebo zménit jakou-
koliv ¢dst sluzeb Fidoo aplikace. Tato po-
vinnost se vztahuje i na kopirovdni jakéko-
liv &dsti Fidoo aplikace,

chrdnit Zafizeni pred softwarovym zneuzi-
tim, zejména zajistit, aby bylo Zafizeni vy-
baveno aktualizovanym operaénim systé-
mem, pravidelné aktualizovanym antiviro-
vym programem a instalovat do Zafizeni
pouze programy z davéryhodnych zdroju
nebo zdrojl doporu¢enych vyrobcem Za-
fizeni,

neumoznit, aby platebni transakce byly
provadény nékym jinym nez Vdami.

4.6.V prostfedi Fidoo aplikace vyjadfujete

souhlas s provedenim prfislusného ukonu,
u kterého je Bezpelnosti prvek ¢i jejich
kombinace vyzadovdn zaddnim pfislus-
ného Bezpecnostniho prvku nebo jejich
kombinaci. Svlj souhlas mUzete vyjdadrit
s provedenim vybranych pokyn( potvrze-
nim ve formé kliknuti na pfislusné tlacitko
zobrazené ve Fidoo aplikaci. Rovnéz ma-
Zete vyjadrit svij souhlas s provedenim
pokynu tak, ze Uspésné ovéfite svou iden-
titu pomoci biometrickych udajd. Zplsob
vyjadreni souhlasu s provedenim pfislus-
ného ukonu zdvisi na technickém feseni,
které je vam v dobé vyjdadreni souhlasu
dostupné.

5. Platby Fidoo kartou

B.1. Fidoo kartou je mozné platit kdekoliv, kde

jsou akceptovdny platebni karty Mas-
tercard. VSechny transakce musi byt Dr-
zitelem Fidoo karty autorizovdny, pokud je
k autorizaci vyzvdn. Potvrzeni transakce
probihd s pomoci Bezpecnostnich prvkd
dle typu provdadéné transakce a muze byt
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ensure that any third-party software you
use to access the Fidoo application does
not interfere with the Fidoo application
software environment. This includes, but
is not limited to, attempting to reverse en-
gineer, decompile or derive source code
or modify any part of the Fidoo applica-
tion services. This obligation also applies
to copying any part of the Fidoo applica-
tion,

protect the Device from software misuse,
in particular to ensure that the Device is
installed with an up-to-date operating
system, regularly updated antivirus soft-
ware and to install only software from
trusted sources or sources recommended
by the Device manufacturer,

not to allow payment transactions to be
carried out by anyone other than you.

In the Fidoo application environment, you
express your consent to the performance
of a particular operation for which the Se-
curity feature or combination thereof are
required by entering the respective Secu-
rity feature or combination thereof. You
may express your consent to the comple-
tion of selected instructions by confirming
your consent by clicking on the appropri-
ate button displayed in the Fidoo applica-
tion. You may also express your consent
to the execution of an instruction by suc-
cessfully verifying your identity using bi-
ometric data. The method of consent de-
pends on the technical solution available
to you at the time of your consent.

5. Fidoo Card Payments

5.1

The Fidoo card can be used for payment
anywhere where Mastercard cards are
accepted. All transactions must be au-
thorized by the Fidoo cardholder if he/she
is asked to authorize them. Transaction
confirmation is done using Security fea-
tures depending on the type of transac-
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vyzadovdno dvoufaktorové ovéreni dle
Pravnich predpisl. Jsme oprdvnéni od-
mitnout platbu kartou pres internet u ob-
chodnika, pokud pfi autorizaci takovéto
platebni transakce nedoslo k dvoufakto-
rovému ovéreni dle Pravnich predpisd.

V mistech vybavenych bezkontaktnimi
platebnimi termindly mizete platit Fidoo
kartou pfilozenim Fidoo karty &i Zafizeni
ke Ctecimu zafizeni.

Platebni transakce iniciované prostred-
nictvim Mobilni penézenky s Digitalizova-
nou Fidoo kartou autorizujete zplsobem
sjednanym v podminkdch poskytovatele
Mobilni pené&zenky (napt. zaddnim bez-
pecnostni kdédu, pomoci rozpozndni ob-
liteje ¢&i otisku prstu atd. ). Autorizovand
transakce je neodvolatelnd.

Platby Fidoo kartou je mozné provddét
v rznych méndch. U cizoménovych trans-
akei vzdy doporuCujeme zvolit zu&tovani
v cizi méng, nikoliv pfepocet do Ceskych
korun.

Neodpoviddme za zddnou Ujmu zpU-
sobenou odmitnutim Obchodnika pfi-
jmout Fidoo kartu k provedeni platebni
transakce, Ujmu zpUsobenou odmitnutim
platebni transakce z dlvodu nedosta-
te¢ného Disponibilniho zlstatku na Fidoo
karté, nedostate¢ného limitu Fidoo karty
nebo z dlivodu blokace karty.

V pfipadé, Zze pouzivdte Fidoo mobilni apli-
kaci, po kazdé transakci obdrzite push-
notifikaci s informaci o probéhlé transakci
a mdte moznost ihned naskenovat ucten-
ku.
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tion being made and two-factor authen-
tication may be required as per Legal
regulations. We shall be entitled to refuse
a card payment over the internet from
a merchant if two-factor verification has
not been carried out in accordance with
the Legal regulations when authorizing
such payment transaction.

In places equipped with contactless pay-
ment terminals, you can pay with a Fidoo
card or the Device by holding the card up
to the reader.

Payment transactions initiated via the Mo-
bile Wallet with the Digitized Fidoo Card
shall be authorised in the manner agreed
in the terms and conditions of the Mobile
Walllet provider (e. g. by entering a securi-
ty code, using facial recognition or finger-
print, etc. ). The authorised transaction is
irrevocable.

Fidoo card payments can be processed
in different currencies. For foreign curren-
cy transactions, we always recommend
that you choose to have the transaction
settled in the foreign currency, not con-
verted into Czech crowns.

We are not liable for any damage caused
by the Merchant's refusal to accept
the Fidoo card for a payment transaction,
damage caused by the refusal of a pay-
ment transaction due to insufficient Avail-
able balance on the Fidoo card, insuffi-
cient Fidoo card limit or due to the card
blocking.

If you use the Fidoo mobile application,
after each transaction you will receive
a push-notification with information
about the completed transaction and you
can scan the receipt immediately.
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6. Vybéry z bankomatu

6.1. Vybér penéz probéhne vzdy v méné, kte-
rou bankomat vyddvd. Nezaru€ujeme vam
vyplatu celé pozadované &dstky pouze
jednim vybérem z bankomatu. V pfipadé
technickych problémd bankomatu nebo
kdyz je takovd vyplata v rozporu s plat-
nymi Pravnimi pfedpisy, vdm nedokdzeme
vyddni penéz garantovat vibec.

6. 2. Doporucujeme vzdy pozadovat zuctovani
v dané méné, ve které hotovost vybirdte.

6.3. U nékterych bankomatl muze byt vybér
hotovosti zatizen dalSimi poplatky nad
rdmec ndmi uctovaného poplatku. O do-
date¢ném poplatku byste méli byt provo-
zovatelem bankomatu informovdni pred
uskute€¢nénim vybéru.

6. 4. Pri vybéru hotovosti z bankomatu musi
Disponibilni zUstatek pokryvat vybiranou
¢dstku véetné poplatku za vybér. V opag-
ném piipadé bude vybér zamitnut pro ne-
dostatek penéznich prostiredku.

7. Blokace Fidoo karty

7.1. V pfipadé odcizeni, ztraty &i podezreni
na mozné zneuziti vasi Fidoo karty, Mo-
bilni penézenky Ci Zafizeni je vasi povin-
nosti zablokovat Fidoo kartu co nejdfive
ve Fidoo webové aplikaci, Fidoo mobilni
aplikaci nebo tak uginit v Pracovni dobé
prostfednictvim Klientské linky, kterd je
uvedena na Webu. Fidoo kartu mtze za-
blokovat takeé Hlavni sprdvce ve vasi spo-
leCnosti.

7.2. V pripadé ztrdty, odcizeni nebo zneuziti
Zartizeni nebo bezpecnostnich prvkd Zafri-
zeni, Digitalizované Fidoo karty ¢i Mobilni
penézenky je Vasi povinnosti nds o této
skute¢nosti neprodlené informovat a co
nejdfive zablokovat Digitalizovanou Fidoo
kartu, a to bud prostfednictvim Klient-
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6. ATM Withdrawals

6.1. Withdrawals are always made in the
currency issued by the ATM. We do not
guarantee that you will receive the whole
amount of your withdrawal in just one
ATM withdrawal. In the event of a tech-
nical problem with the ATM or if such
a withdrawal is in breach of applicable
Legal regulations, we will not be able to
guarantee the withdrawal at all.

6.2. We recommend that you always request
settlement in the same currency you are
withdrawing your cash.

6. 3. At some ATMs, cash withdrawals may be
subject to additional fees beyond the fee
we charge. You should be informed of the
additional fees by the ATM operator be-
fore making your withdrawal.

6. 4. When withdrawing cash from an ATM, the
Available balance must cover the amount
withdrawn, including the withdrawal fee.
Otherwise, the withdrawal will be reject-
ed for insufficient funds.

7. Blocking the Fidoo Card

7.1. In the event of theft, loss or suspected
misuse of your Fidoo card, Mobile Wallet
or Device it is your duty to block the Fidoo
card as soon as possible in the Fidoo web
application, Fidoo mobile application
or to do so during Working hours via the
Customer care line listed on the Web. The
Fidoo card can also be blocked by the
Main Administrator in your company.

7.2. In the event of loss, theft or misuse of
the Device or the security features of the
Device, the Digitized Fidoo Card or the
Mobile Wallet, it is your responsibility to
inform us immediately and to block the
Digitized Fidoo Card as soon as possible,
either via the Customer Care Line during
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ské linky v Pracovni dobé ¢&i zablokovd-
nim Fidoo karty ve Fidoo webové aplikaci
¢i Fidoo mobilni aplikaci a ndslednym na-
hldSenim na Klientskou linku. Digitalizo-
vanou Fidoo kartu lze zablokovat také na
strankdch poskytovatele Mobilni pené-
Zenky, a to nahldsenim ztrdaty nebo krdade-
Ze Zafizeni.

Fidoo karta bude zablokovdna ihned poté,
co jsme prijali ozndmeni o ztrdaté, odcizeni
¢i podezfeni na mozné zneuziti.

Zablokovanou Fidoo kartu jiz neni mozné
ddle pouzivat.

Zablokovani Digitalizované Fidoo karty
nemd vliv na funkci fyzické Fidoo karty.
Naproti tomu je-li zablokovdana fyzickd
Fidoo karta, automaticky dojde také k blo-
kaci Digitalizované Fidoo karty.

Neneseme odpoveédnost za pfipadné Sko-
dy, které vam vzniknou v dlsledku bloka-
ce Fidoo karty, pokud nebudou zapfi¢iné-
né pochybenim na nasi strané.

V pfipadé potfeby je mozné Fidoo kartu
zamknout (tzv. do¢asnd blokace). Zam-
¢enim &i odemcenim Fidoo karty automa-
ticky zamknete ¢i odemknete i Digitalizo-
vanou Fidoo kartu. Zamc&eni ¢i odemceni
mUzete provést vy, pfipadné Oprdvnény
uzivatel kdykoli ve Fidoo aplikaci.

V pfipadé prevyddni Fidoo karty dojde ke
zneplatnéni fyzické Fidoo karty. Jeji digi-
talni verze, byla-li v minulosti vytvorena,
zlstane naddle aktivni. Prevyddni fyzické
Fidoo karty nemd vliv na funkci Digitalizo-
vané Fidoo karty.

Jsme oprdvnéni z bezpecnostnich dlvodl
blokovat docasné ¢&i trvale vasi Fidoo kar-
tu i bez vasi zadosti. DGvodem mUze byt
napriklad podezfeni na zneuziti Fidoo kar-
ty. O této blokaci vdas budeme informovat
dle moznosti co nejdfrive.
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Business Hours or by blocking the Fidoo
Card in the Fidoo Web App or Fidoo Mo-
bile App and reporting it to the Customer
Care Line. A digitized Fidoo Card can also
be blocked on the Mobile Wallet Provid-
er's website by reporting the loss or theft
of the Device.

The Fidoo card will be immediately
blocked after we have received notifica-
tion of loss, theft or suspected misuse.

A blocked Fidoo card can no longer be
used.

Blocking a Digitized Fidoo Card does not
affect the function of the physical Fidoo
Card. On the other hand, if the physical
Fidoo card is blocked, the Digitized Fidoo
card is automatically blocked as well.

We will not be liable for any potential
damages that you will suffer resulting
from the blocking of the Fidoo card unless
caused by fault on our part.

If necessary, the Fidoo card can be locked
(temporary blocking). Locking or unlock-
ing the Fidoo card automatically locks or
unlocks the Digitized Fidoo card. You or
the Authorised user can lock or unlock the
card at any time in the Fidoo application.

In the event of the reissue of the
Fidoo Card, the physical Fidoo Card will
be invalidated. The digital version of the
card, if previously created, will remain ac-
tive. The reissue of a physical Fidoo Card
does not affect the functionality of the
Digitized Fidoo Card.

For security reasons, we have the right
to temporarily or permanently block
your Fidoo card even without your re-
quest. For example, this may be due to
suspected misuse of the Fidoo card. We
will inform you of this blocking as quickly
as possible.
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8. Reklamace

8.1

8.2.

8.3.

Mdte povinnost transakce provedené
Fidoo kartou pravidelné kontrolovat.

V pfipadé, Zze shleddte jakékoliv nesrov-
nalosti na vasem Fidoo karetnim udtu,
obratte se Hlavniho sprdvce u vds ve spo-
le€nosti, ktery zajisti reklamaci v souladu
s Reklamac&nim faddem.

Fidoo Payments neodpovidd za vady
zbozi a sluzeb zaplacenych Fidoo kartou.
Tyto reklamace je potfeba uplatnit pfimo
u Obchodnika.

9. InNformace o zpracovdni
osobnich udajt

9.1

9.2

Kompletni informace o zpracovdni osob-
nich Udajd jsou k dispozici v samostatném
dokumentu na Webu v sekci Uzite¢né in-
formace.

Pro provdadéni platebnich transakci pro-
stfednictvim Mobilni penézenky je nezbyt-
né zpracovdvat a preddvat osobni uda-
je souvisegjici s provadénymi platebnimi
transakcemi. Nad rdmec bézného vyuziti
Fidoo karty se mUzZe jednat zejména o uda-
je tykajici se Zafizeni, a to za ucelem po-
skytovadni zakaznické podpory, feSeni spo-
rl a prevence podvodU. Pfijmutim téchto
Podminek pouzivdni Fidoo karet berete na
védomi a souhlasite se sdilenim informaci
o transakcich provedenych prostfednic-
tvim Mobilni penézenky poskytovateli Mo-
bilni penézenky, a to v rozsahu nezbytném
pro poskytovdni této sluzby. Pouziti téchto
Udajl ze strany poskytovatele Mobilni pe-
nézenky upravuji jim vydané podminky do-
stupné na jeho webovych strdnkdch.

9.3V pfipadé, ze dojde ke zméné vasich osob-

nich udajd ¢i ke zméné dokladu totoznos-
ti, je potfeba informovat AML zmocnénce
u vds ve spole¢nosti a Udaje zaktualizo-
vat. Kontakt na vaseho AML zmocnénce
naleznete ve Fidoo aplikaci.
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8. Complaints

8.1

8.2.

8.3.

You are obliged to check your Fidoo card
transactions regularly.

If you find any discrepancies in your Fidoo
card account, please contact the Main
Administrator in your company who will
handle the claim in accordance to the
Complaints Regulations.

Fidoo Payments is not liable for defects
in goods and services paid for by Fidoo
card. These claims must be lodged direct-
ly against the Merchant.

9. InNformation on Personal
Data Processing

9.1

9.2.

9.3.

Full ilnformation on the processing of per-
sonal data is available in a separate doc-
ument on the Website in the Useful Infor-
mation section.

In order to carry out payment transac-
tions via the Mobile Wallet, it is necessary
to process and transmit personal data re-
lated to the payment transactions carried
out. Beyond the standard use of the Fidoo
Card, this may include, in particular, data
relating to the Device for the purposes of
providing customer support, dispute reso-
lution and fraud prevention. By accepting
these Fidoo Card Terms of Use, you ac-
knowledge and agree to share informa-
tion about transactions made through the
Mobile Wallet with the Mobile Wallet Pro-
vider to the extent necessary to provide
this service. The Mobile Wallet Provid-
er's use of this information is governed by
the Terms and Conditions issued to them
and available on their website.

In case your personal data or Identity
Card changes, you need to inform the
AML agent in your company and update
the data. The contact details of your AML
agent can be found in the Fidoo app.
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