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My jsme Direct Fidoo Payments, s. r. o,
sidlem Pod Drdhou 1636/1, Praha 7, Ho-
ledovice, 170 00, IC: 02690446, zapsand
v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil C, vlozka 222689
(dale jen ,Fidoo"). Mdme licenci platebni
instituce a jsme regulovani Ceskou na-
rodni bankou.

Tyto Produktové podminky pro FX a zo-
hrani¢ni platby (FX Sluzba) (,Produktové
podminky*) u¢inné od 1. 6. 2024 stanovi
podminky pro bezhotovostni sménu cizich
meén a bezhotovostni pfevody cizich mén.
Tyto Produktové podminky jsou soucdsti
Smlouvy, kterou jsme spolu uzavreli.

Smlouvu s vami neuzavieme a/nebo FX
Sluzbu vdm nezpfistupnime, pokud vasi
¢innost povazujeme za vyloucenou Cin-
nost zejména z pohledu rizika prani Spi-
navych penéz a financovdni terorismu
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We are Direct Fidoo Payments, s. r. 0., with
registered office at Pod Drdhou 1636/1,
Praha 7, HoleSovice, 170 00, Company
Registration Number: 02690446, regis-
tered in the Commercial Register main-
tained at the Municipal Court in Prague,
Section C, insert 222689 (hereinafter re-
ferred to as “Fidoo"). We hold a licence for
payment institutions and are regulated
by the Czech National Bank.

These Product Terms for FX and Foreign
Payments (FX Service) (“Product Terms"),
effective from June 1, 2024, outline the
Terms and Conditions for the cashless
exchange of foreign currencies and cash-
less transfers of foreign currencies. These
Product Terms are a part of the Contract
which we have entered into with each
other.

We will not enter into a Contract with
you and/or make the FX Service available
to you if we determine that your activity
constitutes an excluded activity, primari-
ly based on the risk of money-laundering
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Ci obecné v souladu s nasSim pfistupem
k Fizeni rizik.

2. Definice a vyklad
pojmu

2.1. V8echny pojmy v téchto Produktovych
podminkdch maji ndsledujici vyznam,
pfipadné vyznam stanoveny ve Smlouveé.
Vice informaci ziskdte, pokud kliknete na
podtrzeny pojem v té&chto Produktovych
podminkach.

Aktivace FX Sluzby - okamzik, od kdy je pro
vds objednand FX Sluzba aktivni a mdzete ji
vyuzivat.

Cizi ména - jind ména neZ Primdrni ména.

Disponibilni zlistatek - zlstatek na vasem
Fidoo uCtu snizeny o &dstky vyporddanych
i nevypordadanych PFikazl, nasich pohleddvek
nebo jinak v souladu se Smlouvou pred splat-
nosti; to znamend zlstatek snizeny o pro-
stfedky, které v dané chvili pouzit nemUzete.

FX Sluzba - platebni sluzba bezhotovostni-
ho obchodu s cizi m&nou (sména cizich mén)
a bezhotovostnich pfevodU cizich mén posky-
tovand ndmi.

Fidoo ucet - v téchto Produktovych podmin-
kdach znamend vyluéné Fidoo ucet k provadéni
FX Sluzby.

Vas Firemni uéet - ndmi ovéreny bankovni
ucet vedeny na vase jméno u banky v Evrop-
ské unii, ktery je evidovany ve Fidoo aplikaci
pro FX Sluzbu, ze kterého mizete posilat pe-
nézni prostfedky na vas Fidoo ucet a na ktery
mUzete provdadét prevody prostredkl ze své-
ho Fidoo uctu.

Informace doprovdzejici platby - informace
vyzadované Prdvnimi predpisy.
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and terrorist financing, or generally in line
with our approach to risk management.

2. Definitions and
Interpretation of terms

2.1. All expressions in these Product Terms
shall have the following meaning as-
cribed to them herein or, as the case may
be, the meaning specified in the Contract.
You will find more information by clicking
on any of the underlined expressions in
these Product Terms.

Activation of FX Service - the moment from
which the ordered FX Service is active for you,
and you can start using it.

Foreign Currency - any currency other than the
Primary Currency.

Available Balance - the balance in your Fidoo
Account reduced by the amounts of both set-
tled and unsettled Payment Orders, Fidoo
Payments Receivables, or otherwise in accord-
ance with the Contract before maturity; this
means the balance reduced by funds that you
cannot use at the moment.

FX Service - a payment service for cashless
foreign currency exchange (foreign currency ex-
change) and cashless foreign currency trans-
fers provided by us.

Fidoo Account - in these Product Terms, this
exclusively means a Fidoo Account for the exe-
cution of the FX Service.

Your Business Account - a bank account, ver-
ified by us and held in your name at a bank in
the European Union, which is registered in the
Fidoo App and from which you can transfer
funds to your Fidoo Account and to which you
can transfer funds from your Fidoo Account.

Information Accompanying Payment Transac-
tions - information required by Legislation.
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Odchozi platba - prevod prostiedkl z Fidoo
Gétu na vés Firemni Géet a/nebo na Uget pro-
tistrany.

Opravnény uzivatel FX Sluzby - vdmi uréeny
uzivatel, kterému jste ve Fidoo aplikaci na-
stavili uzivatelskd prdava k provdadéni rliznych
Ukonl vasim jménem pro FX Sluzbu, zejména
pak tyto klicove role:

Finanéni spravce

e zqijistuje zdakladni podporu a my s nim pri-
mdrné komunikujeme,

e s oprdavnénim objedndvat Fidoo sluzby,
e spravuje vas Fidoo ucet,

e s oprdavnénim zaddvat Pfikazy a autorizo-
vat Prikazy.

Statutdrni zdstupce

e s vyhradnim prdvem nastavovat ostatni kli-
cove role, zejména Financniho spravce,

e s oprdvnénimi ve stejném rozsahu jako Fi-
nancni sprdvce.

Platebni sluzby - bezhotovostni smé&na mén,
Prichozi platba a Odchozi platba.

Penézenka - interni poducet Fidoo uctu vedeny
v méné uvedené ve Fidoo aplikaci.

Primdrni ména - ména stdtu, v némz mdte sidlo
nebo kterou si zvolite.

Provozni doba FX Sluzby - Casové okamzi-
ky uvedené na Webu v dokumentu ,Provozni
doba FX Sluzby", v nichz vykondvdme &innosti
potfebné pro provedeni transakce.

Pfikaz - pozadavek k platebni transakci pre-
vodu penéznich prostfedkd (transakce) dle
§ 2 odst. 3 pism. ¢) ZPS, ktery zaddvd ve Fidoo
aplikaci Oprdavnény uzivatel.
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Outbound Payment - the transfer of funds from
the Fidoo Account to Your Business Account
and/or to a Counterparty Account.

Authorized User of FX Service - a User desig-
nated by you, to whom you have set up User
rights in the Fidoo App to perform various tasks
on your behalf for the FX Service, in particular
the following key roles:

Financial Administrator

e provides basic support and is our primary
point of communication,

e has the authority to order Fidoo Services,
e manages your Fidoo Account,

e has the authority to enter Payment Orders
and authorize Payment Orders.

Statutory Representative

¢ has the exclusive right to set other key roles,
in particular the Financial Manager,

e has the same authority as the Financial Man-
ager.

Payment Services - cashless currency ex-
change, Inbound Payment, and Outbound
Payment.

Walllet - an internal sub-account of the Fidoo
Account held in the currency specified in the
Fidoo App.

Primary Currency - the currency of the country
in which you are based or which you choose.

FX Service Operating Hours - the hours, stat-
ed on the Website in the “FX Service Operating
Hours" document, during which we carry out
the activities necessary for a transaction.

Payment Order - a request for the payment
transaction of transferring funds (transaction)
pursuant to Section 2(3)(c) of the Payment Ser-
vices Act, submitted in the Fidoo App by an Au-
thorized User.
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Prichozi platba - prevod prostiedkd na Fidoo
ucet z vaseho Firemniho Uctu a prevod pro-
stfedkl na Fidoo ucet od treti osoby.

Sménny kurz - kurz, za ktery dojde ke sméné
jedné meény za druhou, ktery je individudlné no-
bidnut ve Fidoo aplikaci a jehoz vySe je garan-
tovdana po dobu platnosti uvedenou ve Fidoo
aplikaci.

Uget protistrany - platebni Gdet treti osoby
evidovany ve Fidoo aplikaci, na ktery v radmci FX
Sluzby posildte prostfedky.

Virtudlni uéet - neni platebnim uctem, na kte-
rém jsou vedeny vase prostfedky. Virtudlni ucet
je jedinecné pfifazen k vasemu Fidoo uctu po-
moci identifikovatelného &isla uctu (Formdt VI-
BAN nebo BBAN) a slouzi k rekonciliaci vasich
Prichozich a Odchozich plateb provdadénych
ndmi prostfednictvim Zprostredkujicich bank.

Zprostiedkujici banka - finanéni instituce, je-
jimZ prostiednictvim zajistujeme provedeni plo-
tebnich sluzeb mimo dosah nasi plsobnosti,
zejména sménu mén a zahrani¢ni platebni styk.

3. Fidoo ucet
pro FX Sluzbu

3.1. Fidoo ucet pro FX Sluzbu je multiménovy
ucet ve méndch, které aktudlné nabizime.

3. 2. Na Fidoo ucet nelze vkladdat penézni pro-
stfedky v hotovosti.

3.3. Po dobu vypovédni doby mizeme ome-
zit poskytovdni FX Sluzeb. Po vyporaddni
vSech vzdjemnych zdvazk{ kladny zlsta-
tek na vasem Fidoo uctu prepocteny na
Primdarni ménu prevedeme na vds Firemni
ucet nejpozdéji do 1 mésice po ukon&eni
FX Sluzby, pokud nenastanou okolnosti,
které tomu zabrdni.
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Inbound Payment - the transfer of funds to the
Fidoo Account from Your Business Account and
the transfer of funds to the Fidoo Account from
a third party.

Exchange Rate - the rate at which one currency
is exchanged for another, offered on an individ-
ual basis in the Fidoo App and guaranteed for
the term of validity specified in the Fidoo App.

Counterparty Account - a third-party payment
account registered in the Fidoo App to which
you send funds within the FX Service.

Virtual Account - not a payment account
where your funds are held. A Virtual Account is
uniquely assigned to your Fidoo Account using
an identifiable account number (VIBAN or BBAN
format) and is used for the reconciliation of
your Inbound and Outbound Payments execut-
ed by us through Intermediary Banks.

Intermediary Bank - a financial institution
through which we arrange the execution of pay-
ment services outside our own scope of oper-
ation, in particular currency exchange and for-
eign payment transactions.

3. Fidoo Account
for the FX Service

3.1. The Fidoo Account for the FX Service is
a multi-currency account in the curren-
cies we currently have on offer.

3.2. You are unable to deposit funds in the
Fidoo Account in cash.

3.3. We may restrict the provision of FX Ser-
vices during the period of notice. After
settling all obligations with each other,
we transfer the positive balance in your
Fidoo Account (converted to the Prima-
ry Currency) into Your Business Account
within a maximum of 1 month following
the end of the FX Service, unless circum-
stances arise which prevent this.
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Platby mezi

vasimi ucty
Na Fidoo ucet prevddite prostfedky vy-
hradné z vaseho Firemniho uctu. P¥i pre-
vodu jste povinni pouzit Identifikdtor nebo
postupovat dle nasich pokynt. Pokud na
Fidoo ucet prevedete prostiedky z jiného
nez vaseho Firemniho U&tu, prostfedky
na Fidoo ucet nepfipiSeme a odesSleme je
Zpét.

Prostfedky z Fidoo uc¢tu mUzete prevést
na vas Firemni ucet.

Ve Fidoo aplikaci mlzete pouzivat vice
vasich Firemnich uctl. Zménu vaseho Fi-
remniho Uctu a pfiddni dalsiho Firemniho
Uctu nezdvisle ovéfime a vyhrazujeme si
pravo vdas Firemni ucet nezménit nebo
nepridat, pokud toto ovéfeni neprobéhne
uspokojive.

Penézenka
pro sménu mén

Prostfedky na Fidoo Uc¢tu si mlzete be-
zhotovostné sménit do Penézenek vede-
nych v méndch uvedenych ve Fidoo apli-
kaci.

Smeénu provedeme dle Pfikazu Sménnym
kurzem, o jehoz vySi a dobé platnosti vds
predem informujeme ve Fidoo aplikaci. Po
uplynuti doby platnosti Sménného kurzu
vds informujeme o novém Sménném Kkur-
Zu.

Smeéna do Penézenek nevyzaduje silné
overeni.

ZUstatek v PenéZence najdete ve Fidoo
aplikaci.
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Payments between your
accounts

Funds are only transferred into the Fidoo
Account from Your Business Account.
When making a transfer, you are obligat-
ed to use an Identifier or to proceed ac-
cording to our instructions. If you transfer
funds into the Fidoo Account from an ac-
count other than Your Business Account,
we will not credit those funds to the Fidoo
Account and will return them.

You may transfer funds from the Fidoo Ac-
count to Your Business Account.

You may use more than one of Your Busi-
ness Account in the Fidoo App. We inde-
pendently verify a change of Your Business
Account or the addition of another Busi-
ness Account, and we reserve the right not
to change Your Business Account or hot to
add another Business Account if our verifi-
cation process does not end with a satis-
factory outcome.

Wallet for currency
exchange

You can execute the cashless exchange
of funds in the Fidoo Account into the
Wallets maintained in the currencies
specified in the Fidoo App.

We execute currency exchange according
to a Payment Order using the Exchange
Rate whose level and term of validity we
inform you of in the Fidoo App in advance.
Once the term of validity of the Exchange
Rate has expired, we will inform you of the
new Exchange Rate.

Currency exchange into Wallets does not
require strong verification.

You will find the balance in a Wallet in the
Fidoo App.
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P¥ichozi platby z Uétu
protistrany a Odchozi
platby na Uget
protistrany

Prostfedky v PenéZzence mUlzete prevést
na Uget protistrany.

Prichozi a Odchozi platba musi obsaho-
vat Informace doprovdzejici platby vyza-
dované Fidoo aplikaci. Pfichozi a Odchozi
platby miZeme provddét prostiednictvim
Virtudlniho uctu.

Na Fidoo ucet pripiSeme Prichozi platbu
do Penézenky vedené v méné platebni
transakce. Pokud je Prichozi platba vede-
na v meéng, kterd neni uvedend ve Fidoo
aplikaci, pfipiseme Pfichozi platbu v méné
euro.

Pokud Prichozi platbu nemdzeme fdadné
identifikovat, odesleme ji zpét prikazci.

Mdme prdavo odmitnout zaevidovat ve
Fidoo aplikaci U&et protistrany a protist-
ranu jako pfijemce platby.

7. Provadeéni platebnich
sluzeb

71

12.

Platebni sluzby jsou poskytovdny bez
zbytec¢ného odkladu ve lhGtdch stanove-
nych ZPS, pokud nenastanou prekdzky,
které ndm brdni platebni transakci pro-
vést.

Ve Fidoo aplikaci najdete informace, jez
jsme povinni vdm poskytnout, v€etné in-
formace o platebnich transakcich.
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Inbound Payments from
a Counterparty Account
and Outbound Payments
to a Counterparty
Account

You may transfer the funds in a Wallet to
a Counterparty Account.

An Inbound Payment and an Outbound
Payment must contain the Informa-
tion Accompanying Payment Transac-
tions required by the Fidoo App. We are
able to execute Inbound and Outbound
Payments via a Virtual Account.

We credit an Inbound Payment to the
Wallet kept in the currency of the Pay-
ment Transaction in the Fidoo Account.
If an Inbound Payment is made in a cur-
rency which is not specified in the Fidoo
App, we will credit the Inbound Payment
in euro.

If we are unable to properly identify an
Inbound Payment, we will return it to the
payer.

We have the right to refuse to register
a Counterparty Account and a counter-
party as a payee in the Fidoo App.

7. Executing Payment
Services

71

7.2

Payment Services are provided without
undue delay within the time limits speci-
fied in the Payment Services Act, unless
obstacles should arise which prevent us
from executing the Payment Transaction.

In the Fidoo App, you will find the infor-
mation we are obligated to provide you,
including information about Payment
Transactions.
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Pfikaz na Fidoo uctu provddi ve Fidoo
aplikaci Opravnény uzivatel. Oprdavnény
uzivatel jednd samostatnég, pokud neni ve
Fidoo aplikaci nastaveno jinak.

Okamzikem pfijeti Pfikazu se rozumi oka-
mzik, kdy od vds obdrzime autorizovany
Prikaz k transakci. Transakce je autorizo-
vdnaq, jestlize k ni dal Oprdvnény uzivatel
souhlas ve formé vyZzadované Fidoo apli-
kaci. Souhlas s transakei probihd s pomo-
ci Bezpecénostnich prvkd dle typu provd-
déné transakce.

Transakce jsou ve Fidoo aplikaci pro-
vdadény bezodkladné po pfijeti Pfikazu
v Provozni dobé FX Sluzby, proto udéleny
souhlas nelze odvolat. Ve Fidoo aplikaci
vds informujeme o predpoklddaném datu
provedeni transakce.

Jestlize jsme obdrzeli Pfikaz mimo Provoz-
ni dobu FX Sluzby, povazuje se Pfikaz za
pfijoty na zacdtku ndsledujici Provozni
doby FX Sluzby. Mdme prdavo Prikaz od-
mitnout, jestlize neni ddn v souladu se
Smlouvou. O odmitnuti Pfikazu jste infor-
movdadni ve Fidoo aplikaci nebo e-mailem
nejpozdeéji do konce ndsledujiciho Pra-
covniho dne po pfijeti Pfikazu.

Pokud je ddn Pfikaz s odlozenou splat-
nosti, mize Oprdvnény uzivatel souhlas
s transakei odvolat po dobu stanovenou
ve Fidoo aplikaci.

Budeme vds informovat, pokud nelze PFi-
kaz provést. Pfikaz nelze provést zejmé-
na, pokud neni dostatecny Disponibilni
zUstatek na Fidoo u¢tu nebo v Penézen-
ce nebo jsou prostfedky ucelove vdzdné
ve prospeéch tieti osoby a ta ke zruSeni
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An Authorized User executes a Payment
Order in the Fidoo Account in the Fidoo
App. The Authorized User acts inde-
pendently, unless set up otherwise in the
Fidoo App.

The time of receiving a Payment Order is
deemed to be the moment at which we
receive an authorized Payment Order for
the transaction from you. A transaction
is authorized if an Authorized User has
given consent to that transaction in the
manner required by the Fidoo App. Con-
sent to a transaction is given using Se-
curity Features, depending on the type of
transaction executed.

Transactions are executed in the Fidoo
App without delay once a Payment Order
has been received during the FX Service
Operating Hours. For this reason, con-
sent that has been given cannot be with-
drawn. We will inform you of the expected
date of executing the transaction in the
Fidoo App.

If we receive a Payment Order outside the
FX Service Operating Hours, such a Pay-
ment Order is deemed to have been re-
ceived at the beginning of subsequent
FX Service Operating Hours. We have the
right to reject a Payment Order if it is not
submitted in accordance with the Con-
tract. You will be informed of the rejection
of a Payment Order in the Fidoo App or
by e-mail no later than by the end of the
Business Day which follows receipt of the
Payment Order.

If a Payment Order is submitted with a de-
ferred payment term, the Authorized User
may withdraw consent to the transaction
within the period of time specified in the
Fidoo App.

We will inform you if it is not possible to
execute a Payment Order. A Payment Or-
der cannot be executed primarily when
the Available Balance in the Fidoo Ac-
count orin a Wallet is insufficient or when
funds are earmarked for the benefit of
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nedala pisemné svoleni. MlZe se jednat
napriklad o pfipad, Ze dojde k blokaci pe-
néznich prosttedkl na vasem Fidoo uctu
z davodu provdadéného vykonu rozhodnu-
ti nebo exekuce nebo pfipad, kdy je vede-
no insolvencni fizeni.

Jestlize v souvislosti s plnénim povinnosti
ulozenych ndm Prdvnimi predpisy, pre-
devsim z dlvodl stanovenych Zdkonem
AML, vds pozdddme o doplnéni informa-
ci nebo dokladd ¢i dokumentl k Prikazu
nebo k udajlim Prichozi platby, jste povi-
nni bezodkladné takové zddosti vyhovét.
K pfrijeti Pfikazu nebo pfipsdani Prichozi
platby v takovém pfipadé nedojde do
doby, nez ndm pozadovanou soucinnost
poskytnete. Do doby fddného poskytnuti
vyzddané soucinnosti nejsme v prodleni
s v€asnym provedenim transakce.

Mdme prdvo transakci neprovést, od-
poruje-li Prdvnim predpistm, zejména,
nikoliv vSak vylu¢né pfislusnym ustano-
venim AML zdkona a mdme-Lli dlivodné
podezieni, zda vdm nebo ndm prove-
denim transakce vznikne Skoda.

Sménu do Penézenky provedeme nej-
pozdeéji do konce Pracovniho dne nd-
sledujiciho po pfijeti Pikazu (D+1).

Pokud neni stanoveno jinak, budou pro-
stfedky odepsdny na Uget protistrany
nebo vdas Firemni UCet nejpozdéji do
konce Pracovniho dne ndsledujiciho po
prijeti Pfikazu (D+1).
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a third party and such third party has not
provided written consent for cancellation.
This could include scenarios such as the
blocking of funds in your Fidoo Account
due to the enforcement of a judgment or
enforcement procedure or in cases where
insolvency proceedings are underway.

If, in connection with the fulfilment of ob-
ligations imposed on us by Legislation, in
particular for the reasons set out in the
AML Act, we ask you to provide additional
information, papers, or documents in re-
lation to a Payment Order or in relation to
information concerning an Inbound Pay-
ment, you are obligated to satisfy such re-
quest without delay. A Payment Order will
not be accepted or an Inbound Payment
credited in such a case until such time as
you have provided us with the required
coaction. We are not in default with the
timely execution of a transaction until the
required coaction has been properly pro-
vided.

We have the right not to execute
a transaction if it is contrary to Legisla-
tion, in particular - although not exclu-
sively - the relevant provisions of the
AML Act and if we have justified suspi-
cions as to whether either you or we will
incur loss or damage by executing the
transaction.

We carry out currency exchange into
a Wallet no later than the end of the
Business Day which follows receipt of
the Payment Order (D+1).

Unless provided otherwise, funds are
debited into a Counterparty Account
or Your Business Account no later than
by the end of the Business Day which
follows receipt of the Payment Order
(D+1).
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7.13.

a)

b)

7.14.

a)

b)

c)

7.15.

7.16.

7.17.

a)

V pfipadé transakce:

v méné Clenského statu, kterd neni pro-
vdadéna vylu¢né na uzemi tohoto &len-
ského stdtu, s vyjimkou mény euro,

v méné jiného ¢lenského stdtu s vyjim-
kou mény euro, bude transakce prove-
dena nejpozdéji do konce 4 Pracovnich
dnl ndsledujicich po pfijeti Prikazu
(D+4).

VySe uvedené Llhaty pro provedeni
transakce neplati:

pro transakce provadéné v méne jiného
nez ¢lenského stdtu,

pro transakce, jestlize poskytovatel
platebnich sluzeb pfijemce neni v ¢len-
ském staté,

pokud provedeni transakce pripadd na
den, kdy md Zprostfedkujici banka svd-
tek ¢i den pracovniho volna.

Prichozi platbu pfipiSeme neprodlené
poté, co ji obdrzime. V pfipadé Pficho-
zi platby, u niz provedeme sménu v jiné
méné nez méné ¢lenského stdtu, platbu
pripiSeme nejpozdéji do konce Pracov-
niho dne ndsledujiciho poté, co ji obdr-
Zime (D+1).

Pokud u platebni transakce nesouhla-
si jedine¢ny Identifikator uctu prijemce
a dalsi udaje o pfijemci, provedeme
transakei v souladu jedinenym Identi-
fikatorem uctu prijemce.

| bez vaseho vyslovného pfikazu &i
souhlasu miZeme odepsat prostiedky
z vaseho Fidoo uctu

pfi Uhradé poplatkd, opravném zucto-
vdni transakci v souladu s Prdvnimi
predpisy,

7.13.

7.14.

7.15.

7.16.

T1.17.
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In the case of a transaction:

in the currency of a Member State
which is not executed solely within the
territory of that Member State, with the
exception of the euro,

in the currency of another Member
State, with the exception of the euro,
the transaction will be executed no lat-
er than by the end of 4 Business Days
following receipt of the Payment Order
(D+4).

The time limits for executing a transac-
tion specified above do not apply:

to transactions executed in the currency
of a state other than a Member Statte,

to transactions when the payment ser-
vices provider is not in a Member State,

if the execution of the transaction falls
on a day on which the Intermediary
Bank has a public holiday or official
holiday.

We credit an Inbound Payment with-
out delay once we have received it. In
the case of an Inbound Payment for
which we carry out currency exchange
in a currency other than a currency of
a Member State, we credit the payment
no later than by the end of the Business
Day following the day on which we re-
ceive it (D+1).

If the unique identifier of the payee's ac-
count does not match other information
about the payee in a payment transac-
tion, we execute the transaction in line
with the unique identifier of the pay-
ee's account.

We may debit funds from your Fidoo
Account even without your express
Payment Order or consent

in the case of the payment of fees, the
corrective settlement of a transaction
in accordance with Legislation,



fidoo

Produktové podminky pro FX a zahranicni platby (FX SluZba)

by direct

b)

c)

d)

7.18.

7.19.

pfi zajiStovani zdkonnych povinnosti,
napfr. pfi vasi exekuci &i insolvenci,

pfi vzdjemném vyrovndni pohleddvek
a zdvazkd pred zrusenim uctu, v pfipa-
dé Uhrady jiné pohleddvky za sjednané
Sluzby,

v ostatnich pfipadech, které stanovuji
Prdvni prfedpisy nebo Smlouva.

Prehledy transakci, poplatkl a vypisy
z Fidoo uctu poskytujeme prostiednic-
tvim Fidoo aplikace.

Sménné kurzy jsme oprdvnéni kdykoliv
a bez predchoziho ozndmeni zménit.
O zmeéné jste informovdadni ve Fidoo apli-

kaci. Zmeénaq, kterd je pro vds priznivejsi,
muze byt uplatnéna i bez ozndmeni.

8. Poplatky

8.1

8.2.

8.3.

8.4.

Ve Fidoo aplikaci vds predem informuje-
me o vySi a méné poplatku za transakci
a tento poplatek bude zuctovdan spolecné
s transakci. Transakce bude provedena
pouze v pripadé, ze Disponibilni z{statek
v prfislusnych Penézenkdch je alespon
ve vySi Cdastky transakce a poplatku za
transakci.

Pokud neni uvedeno jinak, poplatky se
plati v Primdrni méné. Mizeme poplatky
jednostranné zménit.

Mdme prdvo na uUhradu poplatkd, které
jsou uctovdny jinym poskytovatelem pla-
tebnich sluzeb v souvislosti s transakci.

Mdte povinnost ndm uhradit veskeré ucel-
né vynalozené ndklady, které ndm vznik-
ly pfi vymdhdni a ochrané& nasich prdv
v souvislosti s poruSenim vasich povin-
nosti.
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when ensuring fulfilment of statutory
obligations (for example, in the case of
an enforcement procedure against you
or insolvency),

in the case of the reciprocal settlement
of claims and obligations prior to the
closure of an account, in the case of
payment of another claim for arranged
Services,

in other cases specified by Legislation
or the Contract.

We provide an overview of transac-
tions, fees, and statements of the Fidoo
Account via the Fidoo App.

We may change Exchange Rates at any
time and without prior notice. You will
be informed of a change in the Fidoo
App. A change which is more favouro-
ble for you may even be applied with-
out notice.

8. Fees

8.1

8.2.

8.3.

8.4.

We will inform you in the Fidoo App in
advance of the size and currency of the
fee for a transaction, and such fee will
be settled together with the transaction.
A transaction will only be executed in the
case that the Available Balance in the rel-
evant Wallets covers at least the trans-
action amount and the transaction fee.

Unless specified otherwise, fees are paid
in the Primary Currency. We may unilater-
ally change fees.

We have the right to payment of fees
which are charged by another payment
services provider in connection with
a transaction.

You are obligated to pay us all purpose-
fully expended costs which we incur
when enforcing and protecting our rights
in connection with any breach of your ob-
ligations.
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9. Reklamace

9.1

9.2.

9.3.

9.4.

Pro Faddné poddni reklamace je nezbytné
pravidelné kontrolovat sprdvnost zucto-
vanych transakci a poplatkd. V pripadé
nesrovnalosti je nutné uplatnit svij pfi-
padny reklamacéni ndrok bez zbyte¢ného
odkladu hned poté, co se o tom dozvite.

Oprdavnény uzivatel mulze reklamovat
neautorizovanou nebo nesprdvné prove-
denou transakei bez prodleni (okamzit&)
poté, co se o ni dozvi, nejpozdéji vSak do
6 tydnl od data zauctovdni transakce za
predpokladu, Ze md vdzny davod, proc
nds nemohl informovat dfive. Pokud neu-
platnite reklamaci do 6 tydnt od zaudéto-
vdni reklamované transakce, ztrdcite pra-
VO Nna jeji ndpravu i moznost uplatnit toto
prdvo u soudu.

Budete pozdddni o vyplnéni pisemného
formuldre popisujiciho pFi¢inu reklamace
a o doruceni kopie doklad( souvisejicich
s reklamovanou transakci. Jste povinni
ndm dolozit, ze jste reklamovanou trans-
akci neautorizovali nebo byla provedena
ndmi nesprdvné. NedoloZeni nebo odmit-
nuti doloZeni pozadovanych dokument
mUzZe vést k zamitnuti a ukonceni rekla-
macniho procesul.

Lh{ta pro rozhodnuti o vyfizeni reklama-
ce zacind bézet az ode dne, kdy jste ndm
dorugili uplny ndavrh na reklamaci. O vy-
sledku ¢&i stavu vasi reklomace budete
informovdni ve lhGtdch stanovenych v Re-
klamaénim Fadu.
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9. Claims and complaints

9.1

9.2.

9.3.

9. 4.

In order to properly file a claim or com-
plaint, it is necessary to regularly check
that settled transactions and fees are
correct. If there are any discrepancies,
you will need to make your claim without
undue delay after learning of them.

An Authorized User may file a claim
against an unauthorized or incorrectly
executed transaction without delay (im-
mediately) after learning of it, and within
a maximum of 6 weeks following the date
of settlement of the transaction, if that
Authorized User has good reason for be-
ing unable to inform us of it earlier. If you
do not file a claim within 6 weeks of the
settlement of the claimed transaction,
you forfeit the right of rectification and
the opportunity to exercise that right in
court.

You will be asked to complete a written
form describing the reason for the claim
and to deliver copies of documents re-
lating to the claimed transaction. You are
obligated to prove to us that you did not
authorize the claimed transaction, or that
it was incorrectly executed by us. Failure
or refusal to provide the required docu-
ments could lead to the rejection and ter-
mination of the claim process.

The time limit for a decision on how to
settle a claim begins on the day on which
you deliver a complete claim application
to us. You will be informed of the outcome
or status of your claim within the time lim-
its specified in the Complaints Policy.
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10.

10.1.

10.2.

10.3.

10. 4.

10.5.

10. 6.

NasSe a vase
Odpovédnosti
pFi poskytovdani
FX Sluzby

Odpoviddte za to, Ze s penéznimi pro-
stfedky na Fidoo uctu budete nakladat
pouze vy nebo vami urceni Oprdavnéni
uzivatelé.

Kazdy Oprdvnény uzivatel musi byt ve
Fidoo aplikaci identifikovan dle Zakona
AML.

Je vasi povinnosti udrzovat dostatec-
ny Disponibilni zGstatek na Fidoo uctu
a Penézenkdch, abyste pokryli zamys-
lené i dosud nezauctované platebni
transakce i vase zdvazky viéi ndm. Od-
poviddte ndm téz za preCerpdni Fidoo
uctu nebo PenéZenek z dlvodu zucto-
vdani nasich poplatkd nebo transakcei,
které nevyzaduji autorizaci.

Jste odpovédni za skodu zplsobenou
nespravnym pouzivanim Fidoo aplika-
ce. Uzivatel musi Bezpec€nostni prvky
chrdnit.

Nesete odpovédnost za pouzivdni
Fidoo aplikace vasimi Uzivateli a za
v&echny Ujmy vzniklé v dlsledku toho
nebo v souvislosti s tim, ze Uzivatel ne-
dodrzi jakdkoli ustanoveni Smlouvy. Ja-
kykoli ukon nebo opomenuti ze strany
UZivatele, pokud jsou tyto ukony a opo-
menuti stanoveny v téchto Produkto-
vych podminkdch, bude povazovdn za
vds$ ukon nebo opomenuti. Jakékoli po-
ruSeni téchto Produktovych podminek
ze strany Uzivatele bude povazovdno
Za vase poruseni.

Odpoviddte za ztrdtu z neautorizova-
nych transakci dle ZPS az do okam?Ziku,
kdy ddte pokyn k blokaci Fidoo aplika-
ce &i nds informujete. Timto okamzZikem
zanikd vase odpovédnost za jakékoli
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10.

10.1.

10.2.

10.3.

10. 4.

10. 5.
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Our and your responsi-
bilities providing
the FX Service

You are responsible for the fact that
only you or the Authorized Users whom
you designate shall handle the funds in
the Fidoo Account.

Every Authorized User must be identi-
fied in the Fidoo App according to the
AML Act.

You are obligated to maintain a suffi-
cient Available Balance in the Fidoo Ac-
count and in Wallets so as to be able
to cover intended and as-yet-unsettled
Payment Transactions, and your obli-
gations towards us. You are also obli-
gated to us for overdrawing the Fidoo
Account or Wallets due to the settle-
ment of our fees or transactions which
do not require authorization.

You are liable for loss or damage
caused by improper use of the Fidoo
App. A User must protect Security Fea-
tures.

You are responsible for the use of the
Fidoo App by your Users and for all loss
or damage incurred in consequence of
this or in connection with the fact that
a User has failed to observe a provision
of the Contract. Any act or omission on
the part of a User, if such acts or omis-
sions are specified in these Product
Terms, shall be deemed to be your act
or omission. Any breach of these Prod-
uct Terms by a User shall be deemed to
be your breach.

You are liable for a loss from unau-
thorized transactions according to the
Payment Services Act until such time
as you give the instruction to block the
Fidoo App or inform us. Your liability for
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10.7.

10.8.

10.9.

10.10.

10.11.

ndsledné transakce ve Fidoo aplikaci.
Tento odstavec neplati, pokud odpo-
veédnost za ztrdtu nesete v plném roz-
sahu.

Odpovédnost za ztrdtu z neautorizova-
né transakce nesete v plném rozsahu,
pokud vy nebo UzZivatel budete jednat
podvodné nebo umyslné &i z hrubé
nedbalosti porusite nékterou ze svych
povinnosti tykajici se bezpecného pou-
zivani Fidoo aplikace.

Neodpoviddme za Ujmy, které vdam
nebo Uzivateldm vzniknou oprdvnénym
pozastavenim nebo odmitnutim prove-
deni ukonu v disledku ¢innosti na nds
nezdvislych subjektd.

V pfipadech, kdy jsou z Fidoo u¢tu nasi
vinou nesprdavné odecteny Cdstky, je
odpovédnost omezena na vrdceni
Cdstky odpovidajici odectené cCdstce
(o jaokymkoli souvisejicim poplatkam).

Pokud provedeme platebni transakci
nesprdavné, napravime ji a provedeme ji
spravné, pokud na ni trvdte nebo uve-
deme Fidoo ucet do stavu, v némz by
byl, kdyby k nesprdavnému odepsdni
nedoslo. Pokud vSak jiz byla Edstka ne-
sprdavné provedené platebni transakce
pfipsdna na ucget jiného poskytovatele
platebnich sluzeb, md povinnost nd-
pravy tento jiny poskytovatel plateb-
nich sluzeb a my poskytne souc¢innost
pfi zajisténi ndpravy.

Neneseme odpovédnost za vasi ztrdtu,
pokud Pfikaz ke sméné, Pfichozi platbé
nebo Odchozi platbé nebyl proveden
z dlvodu, Ze Fidoo aplikace fadné ne-
funguje nebo neni dostupna.
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any transaction in the Fidoo App there-
after ceases to exist at that time. This
paragraph does not stand when you
bear fully liability for the loss.

You are fully liable for a loss from an
unauthorized transaction when you or
the User acts fraudulently or you wilful-
ly or with gross negligence breach any
of your obligations concerning the se-
cure use of the Fidoo App.

We are not liable for loss or damage
which you or Users incur as a result of
the justified suspension of or refusal to
execute an act in consequence of the
activities of entities which are inde-
pendent of us.

In cases in which we are at fault for
incorrectly debiting amounts from the
Fidoo Account, our liability is limited
to returning the amount of the corre-
sponding debited amount (and any as-
sociated fees).

If we incorrectly execute a Payment
Transaction, we will rectify it and exe-
cute it correctly if you insist, or we will
put the Fidoo Account into the state in
which it would have been had the in-
correct debit not occurred. If, however,
the amount of an incorrectly executed
Payment Transaction is credited to the
account of another payment services
provider, that payment services provid-
er is responsible for rectification, and
we will provide coaction in securing
rectification.

We are not liable for your loss if a cur-
rency exchange Payment Order, an In-
bound Payment, or an Outbound Pay-
ment is not executed as a result of the
fact that the Fidoo App is not function-
ing properly or is unavailable.



