Reklamace transakce realizované platebni kartou

d i rect Reklamace sluzeb a zbozi, opakované platby
Cardholder's Declaration of Disputed Transaction

fidoo Service and goods disputed, recurring

Verze 3/Version 3

3.11. 2022

Ndzev spoleénosti/Company name:

Drzitel karty/Cardholder

Jméno a p¥ijmeni/Cardholder’s full name:

Cislo karty/Card number (vypliite prvnich 6 a posledni 4 &isla vasi karty/Ffill first 6 and last 4 digits of your card):

kk kkkk

Kontaktni osoba pro Fe§eni reklamace/Contact person for complaint handling

Jméno a p¥ijmeni/Full name:

E-mail: Telefonni &islo/Phone number:

Udaje k reklamovanym transakcim/Details of the disputed transactions

Pro reklamaci vice transakci na jedné platebni karté prilozte seznam transakci (pouZijte pFilohu €. 1 - Seznam
reklamovanych transakci).

If multiple transactions regarding the same payment card are disputed, please attach a list of transactions (please use
attachement No. 1 - List of disputed transactions).

Datum uskuteénéni transakce/Transaction date: Obchodni misto/Merchant address:

Castka transakce/Transaction amount: Mé&na transakce/Transaction currency:

Y
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Divod reklamace/Dispute reason

Objedndvka zbozi/sluzby/rezervace byla zrudena v souladu s obchodnimi podminkami poskytovatele sluzby dne
........................... skédem zruSeni . PFikladam objedndvku, doklad o zruSeni a kompletni komunikaci

s obchodnim mistem.

Order of goods/service/reservation was cancelled in accordance with the provider's general terms and conditions
on with cancellation code . I enclose order, proof of cancellation and full communication

with the merchant.

Objednané zboZi nebylo doruéeno/sluzba nebyla poskytnuta. Pfedpoklddané datum doruéeni/poskytnuti bylo

The order confirmation and full communication with the merchant are enclosed.

D] 1Y jsem rusil(a) predplatné, Elenstvi nebo jinou sluzbu, za kterou se Uétuje pravidelny poplatek,
obchodnik presto ddle poplatek Gétuje. PFikladdm potvrzeni o zruSeni a podminky pro zruseni sluzby.

| previously cancelled the subscription, membership or other service for which a regular fee is charged

(o] SRR but the merchant keeps charging me the fee. Proof of the cancellation and cancellation policy
is enclosed.

Jiny diivod (prosime o up¥esnéni)/Other reason (please specify):

Prosime o detailni popis situace, proé transakei reklamujete/
Please specify in detail why the transaction(s) is/are being disputed:

/s
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Prohldaseni a souhlas drzitele platebni karty/Cardholder’s declaration

Potvrzuji, Ze moje karta nebyla ztracena ani zcizena. Karta byla a je po celou dobu v mém drzeni./l declare, that my
Fidoo card has not been lost or stolen and it is still in my possession.

Prohlaguji, Ze mnou uvedené tdaje jsou Gplné a pravdivé./l hereby confirm that all the provided information is true
and correct.

Beru na védomi, Ze v souvislosti s podanou reklamaci mohu byt pracovniky Direct Fidoo Payments s r.o. vyzvan(a)
k nezbytné soucinnosti v pfipadech, kdy pro feseni reklamace bude zapotiebi doplnit dalsi podklady. Doba od
vyzvdni k doplnéni podkladll po dolozeni dokumentace klientem neni zapogitdna do celkové Lhaty pro vyfizeni
reklamace./I take into consideration that in connection with filled claim Direct Fidoo Payments s r.o. may request
any necessary assistance and documents within specified time limit in cases where additional documents are
required to resolve the claim. The period from the date of request to provide additional documentation to the date
when the documentation is provided is not included in the total dispute settlement time.

Beru na védomi, Ze absence/nepf¥ilozeni pozadovanych podkladi &i nekorektni popis reklamace muze zplisobit
zamitnuti reklamace ze strany obchodniho mista./We might not be able to help with your dispute unless all required
documents or correct information are submitted with this form.

V ptipadé, Ze reklamace plateb nebo vybéra kartou bude shleddna jako neoprdvnénd, tak souhlasim s tim, aby

z mého uctu byla odepsdna €dstka, kterd mi byla vyplacena pred ukonéenim reklamaéniho fizeni. Pokud na Fidoo
uc¢tu nebude dostatek penéznich prostredkl, zavazuji se prostiedky zaplatit do 7 pracovnich dnli ode dne, kdy
obdrzim informace o vysledku reklamace a pokyn k uhrad&./If my claim regarding card payments or withdrawals
will be found unauthorized, | agree that you are entitled to draw from my Fidoo account the compensation which
was paid me before the conclusion of the claim proceeding. If the funds on my accound will not be sufficient,

| hereby agree to repay the amount in 7 working days from the day when | received information about the
conclusion of the claim and instructions for payment.

Datum/Date: Jméno a podpis osoby v Kli¢ové roli/Key role person’s name and signature:

Informace k podani reklamace/Dispute process information:

Veskeré postupy a doba feseni reklamaci se Fidi Reklamaénim faddem, Podminkami pouzivdni Fidoo karet a souvisejicimi
normami.

All the procedures and timeframe for handling claims are governed by the Complaints Regulations for the Fidoo Service,
Terms of Use of Fidoo Cards and related regulations.

*/s
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